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Introduction
This report is critical evaluation of the impact of loneliness, social isolation, and challenges during the old age. Definition of elderly person and statistics for both countries and the last changed in the situation Current police and provision for eldercare in United Kingdom compared to the policy and provision for eldercare in Bulgaria. Discussion for theory of loneliness and the impact of it on old people living in care settings. Impact of the technologies into old people life in United Kingdom and in Bulgaria and how they can be implemented against the loneliness. The report is ending with conclusion and recommendations

Old age definition and worldwide statistic
The final stage of the life spans in the human beings is called old age or senescence. Old age is frequently defined in the age between 60 and 65. Is identified as a last stage of the life process and the age group of the oldest members of the world population. Is related to physical and cognitive changes in the human body. 
The old age is beginning with the aging. Aging is starts in early adulthood and is clarified with the gradual process of changes in both the body and the mind. The decline in the body main functions is starts during the early middle age, but the people not specifically become elderly at certain age, usually the age of 65 has been pointed as a beginning of the old age, biased on a history but not in biology. However, the sometimes times it is a difference between both (Richard Besdine, 2020).
According to the global aging statistics Help Age International, everyone in 10 people is in their old age, considering the increase of numbers every they predict by 2050 every one in 5 people to be in old age. These statistics are very disturbing, and we can say that we have an aging population globally (Help Age International, 2020)
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The state institution for elderly support dated from the time of the Roman Empire. The Poor Law in England is started in 1601 with support for the elderly from the local church parishes. This continued to the 1834 when has been changed to the workhouses for aged and poor people. During 1925 United Kingdom has introduced social insurance for elderly by statistic evaluation. The programs for aged people become under England’s welfare state system during 1940.
During the late 19th century, the western European countries. for support of elderly population follow the system introduced by Otto von Bismarck. United States is one of the countries which last introduced the programs for elderly during 1935, where the old people have been granted by pensions. (Britannica, 2020).

Old age challenges 
Now days the people are living longer than in the past, due to the good health care and improving in the living circumstances. Reaching old age, people must be thankful, but there are some challenges they are facing during that life stage and need some more attention to avoid unwonted situations. People usually release that there is a problem when their relatives or themselves experienced such a challenge during the aging.
· Lost sense of purpose and ageism 
· Insecure in terms of financial independence 
· Lack of mobility and difficult with doing day to day routine (health conditions).
· Difficulty with choosing the correct care provider either family member or professional care 
· Difficulty to access the health care services 
· Preparing for the death.
According to Smart Life this is the main challenges and worries of the old people, plus the illnesses such as dementia, stroke and other conditions usually attacking the old people making them life not easy (Smart Life, 2020).
The report, as is mentioned in the introduction is concentrated on the two countries of the old continent, United Kingdom and Bulgaria.
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According to NHS, person in the age over 65 is classified as an old person in United Kingdom. To apply the definition of old age to the individuals is not an essay process as someone on the age of 75 can be heftier than other in the age of 60, however the support provided by the UK to the elderly is beginning on age of 65 even though the frailty is playing a big role in terms of the required support and care (NHS, 2020).
United Kingdom’s system of helping the elderly is very organised and helpful comparing to the same one in Bulgaria. Here is the list of the benefits the people receiving when they reach the old age:
· Attendance Allowance- this is to help the 
· Benefits for carers
· Christmas Bonus
· Constant Attendance Allowance (CAA)
· Council tax reduction 
· Council tax and dementia
· Help with health costs 
· Housing Benefit
· Pension Credit 
· Personal Independence Payment (PIP)
· State pension (Money Team, 2021).

Statistic
Now day people living longer then in the past in United Kingdom, which is very close to the global statistics. Approximately 23% of the UK population is elderly, which us make 15.5 million, tempting the numbers to grow up each year. Around 3.2 million are the people over 80 years old and nearly 600, 000 are the people age over 90. The expectations by 2041 is more than 3 million people to be aged 85 or more, the two times more than the statistics at this present (MHA, 2022).

Demographic in UK 
[image: C:\Users\Sisi\AppData\Local\Temp\lu10448aefi.tmp\lu10448aego_tmp_f4fa6c5bb2d21ff3.png]There are some demographic factors affecting the aging in United Kingdom such as the decline of the fertility rates, increase the life expectancy, emigration etc... According to Age Discrimination Info and the chart below the population in United Kingdom is aging every year, this is the most recent data from 1994 until 2018 (Agediscrimination Info, 2020).
Source: http://www.agediscrimination.info/current-uk-population
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In Bulgaria the people are classified as elderly when the reach the age of 66 years. There is not a lot the government supporting them now, so we can say that the Bulgarian pensioners are living on the edge of the poverty. 
If the person does not have the required social insurance cover for a pension (not many have that, due to working without paying taxes during the time of exit from the communism. This period takes more than 25 years and was easy for the employers not to pay any social security), is acquire it when reach the age of 66 years and 8 months and at least 15 years of social insurance must be covered. The retirement age is increasing every year. If the person cannot prove the minimum of the cover, have right to received social pension on the age of 70, but if your family’s income is below the minimum national amount of surviving. (European Commission, 2021).Source: https://i.pinimg.com/236x/f6/42/a3/f642a3b5063889afb33c1164f552412d.jpg


Statistics and demographic
South-eastern country with 7 million populations, Bulgaria is taking the 4th in place in the world the world with aging population. Over 20% of the people are with the age over 65 years, one of the highest aging in the world. Demographic factors bring the population aging with the high speed, such as emigration, very high rates of death and at the same time very low birth rates. This brings the numbers of economics, political and social challenges, which affected badly the social system and ability of the country to provide a better life for the elderly. One of the biggest problems for instance is the younger generation, which is the informal and only support for the adults is declining due to moving abroad or to the areas with more employment’s opportunities. This is increasing the needs of formal support, which can be an option (Natali Pitheckoff, 2017).

Loneliness 
Loneliness is a universal human emotion, complex and individual for each person is called loneliness. The treatment prevention of the loneliness for this mind condition can be very dramatic, due to no actual causes discovered yet. For instance, the lonely adult struggle from loneliness after resent loss of their belong person and a child with problems at school, which cannot make a friend, both they have a different need to manage loneliness.
Common definition of loneliness is considered as a state of aloneness or being alone but is a state of the mind. Loneliness makes the people to feel that they are unwonted, empty and alone. Lonely people need a human contact, but the present condition of their mind makes it difficult to create the connections with others other people. According to the research, loneliness is associated with depression, social isolation, introversion, and no social skills. Experts believed that to be lonely is not necessarily to be alone. The feeling of being alone and isolated is the way loneliness play with the state of the mind (Kendra Cherry, 2021). 
The loneliness involves physical and mental suffering. There are the numbers of theories on the definition of loneliness:
· Loneliness experienced by all the humans during their life span due to separations
· Loneliness due to infancy attachment and the experience in the life 
· Loneliness, because of solitude is very painful and not easy to be tolerated 
· Loneliness, being aversive, motivating people to look for meaning and connection
· Loneliness can motivate the people and to open new opportunities for them, but not for all of them and under some circumstances.
The phenomenon of loneliness is not simple at all, is passes through the emotions and reach to the cognitive proses (Ami Rokach, 2019).

Elderly and loneliness in United Kingdom
Elderly and very vulnerable to social isolation and loneliness, this is seriously affecting their health. In United Kingdom hundreds of thousands old people over the age of 75 are lonely due to isolation with not attachment to the society. More than 2 million of elderly in UK are live alone, according to the Age UK. More than one million old people do not have social interaction for over a month, not speaking to friends, relatives, or neighbours. There are several reasons for the people to became socially isolated, for instance getting old and weak, not going to work, death of the close person or suppose disability or illnesses which keeping them bedbound or with restricted movement. Regardless of the reasons, it is a big shock for them to be so venerable and prone to depression, which can lead to the serious physical health conditions. Is hard for the lonely people to reach out. This people do not ask for a help and the sigma surrounding them, they have too much proud. The loneliness can affect anyone, no matter of the social status, religion, or demographic factors (NHS, 2021).
In United Kingdom elderly usually are live separated from their children. Due to the busy life and heavy rutting, they can visit their parent once a week or even once a month, in depends on how far they live and how many responsibilities they have or other circumstances.

Elderly and loneliness in Bulgaria 
According to National Statistical Institute, 23% of Bulgarian villages live lonely elderly people with number of residences from 1 to 49. This statistic is scary, to put it mildly. The only population in this villages are the old people with no connection to the community places, no doctor or pharmacy available and of course the loneliness is a big problem there, but on the first place the elderly must arrange their food, medical help and then to think about the loneliness and problems follow whit it. The reason this happened is because they children or grandchildren either emigrated to other country or a big city looking for a better survival.
Usually is tradition for Bulgarian people to look after their parents, but the economic situation in the country pushes them away and leave their parents lonely and without support (BNR, 2020).
Is very sad that many people in Bulgaria, experienced their old age life span forgotten in their homes in deep village only they, their loneliness and poverty. There is not double mind on that an old person needs to enjoy the home comfort and medical care, but this people need some attention and an adequate way of managing their loneliness (Caritas, 2012). According to the statistics the situation with the elderly and loneliness is Bulgaria is very heart- breaking.
Impact of loneliness and isolation on an older person within a care setting in 
Relation sheep between care home and loneliness. According to the researchers focused on the loneliness in residential settings, there is an impact. The rate of severe loneliness in the care homes is 22%, twice bigger than the people live in the open community, which is 10%. More than 80% of the care home residents with the mental health issues stated that, they fell lonely when living is the care home, because the people looking after them have not enough time to spend and to give them more attention, many of the care home residence are very happy with the care home staff, but realise that they are overloaded (The Good Care Group, 2021).

Policies and legislation aiming to reduce the loneliness in United Kingdom
To address the loneliness and isolation and act of managing, is the Care Act 2014. Including the prevention duties meeting of support and care needs. The Act established the Wellbeing Principles, this is creating more opportunities to identify the people suffering from loneliness and social isolation. The evidence of this action taken to reduce the loneliness is – NHS, Public Health, Adult Social Care Outcomes Frameworks (Campaign to End Loneliness, 2014)
Most of the people had experienced the longlines at some point in their life. Loneliness during the old age can be significant impact of the wellbeing, but there are some solutions of managing the problem or to make it easy. Age UK is one of the providers of management of loneliness, such as helping people to stay Connected-Internet and the digital technologies is helping people with the shopping, to stay in touch with friends or making new of them, ordering prescriptions etc... The Local Age UKs providing a lot of services of managing loneliness- friendship services, day centres, social activities, transport, IT training and social clubs (Age UK, 2021).

Policies and legislation aiming to reduce the loneliness in Bulgaria 
“Peer Review on “Strategies for supporting social inclusion at older age” (European Union, 2019). As mentioned above, old people in Bulgaria face several disadvantages. Policy where is having been prompted different social protection such as pensions, health and long-term care, accessibility of the services and ageism. Member State’s is promoting social inclusion for old people. From perspective of the policy, social isolation and loneliness are not easy to be managed due to the complex factors demand. The interventions implemented is to improve the social skills, enhancing the social support and aim to increase the social contacts, for instance home care support, voluntary or social activities focused on the condition, such as counselling and supportive therapy. To improve the access to the public transport, to provide access to technologies and devises (Eszter Zolyomi, 2019).

Evaluation for United Kingdom and Bulgaria 
Consider all stated above, it is obvious that in United Kingdom the policies of managing the loneliness and isolation are way better than this in Bulgaria. In UK are a lot of structure working against the loneliness and, the most important is that they are really working. In Bulgaria it seems like everything is in paper, the policies are in place, as a country, which is part of the European Union, but there is no implementation of this policies and the elderly keeps live in isolation, loneliness and poverty, which is shame, because this people work to build the country all their life and the country is not there for them, to provide a good living standards free of worries.
Technologies and loneliness
Technologies are playing very important role against the loneliness in the elderly people’s life. For instance, the smart phones, tablets, and other gadgets. They keep them in touch with the families, friends, and relatives, listen to the music, playing games, watching movies, Thake photos reading books, making video calls. There is a possibility of making new friends around the world, which make them more social. The statistics shows thet 65% of the elderly in United Kingdom are using smart phones ((Age Co, 2021). There are many other advantages of the technologies, for instance, they ca do their shopping, banking without living their premises.
Elderly in Bulgaria, which live in the places where is internet connection are also benefiting of the technologies, when they can afford. Very often they do not have possibility to buy one of them. The technologies in Bulgaria are very expensive and not every old person can afford it. They struggle to buy the food, pay the bills, medications and the last to think of is the technologies, even thet they can change their life for good.
In general, the technologies, in terms of managing the loneliness are beneficial, useful, and needed in increasing the elderly’s lifestyle and wellbeing in the modern world. Technologies are helping the old people to stay connected with activity groups and like-minded people, they are and advancing process, considered as very important and necessary for the elderly (NIHR, 2020).

Recommendation and Conclusion
[bookmark: _GoBack]There it is a big impact of loneliness into the elderly, the technologies can absolutely help of managing this problem, but we do not have to forget of the benefits of the life contact and social interactions with our elderly, I say our, because this is our parents, our grandparents, people, because of we are broth into this world. We as a modern society, living in a rush and having a big purpose in the life, must remember our old people and give them some more attention. This way we will thank them and make them fell that; they are an important part of our life. Even if is not exactly our parents or grandparents, but just someone we know, or niobous, or just a lonely old person we meet in the park or in a street. We can just take some minutes of our time for a worm and simple conversation, just to make them feel that they are not forgotten, and someone carers about them. Moreover, all of us must remember one day we will be in their place, with the same need and same impact of loneliness.
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