APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Student name & ID: Laura Lupoae, 2128001
Location; Delta Hotels Marriott, Swansea, Oct-Dec 2024
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

I had an urgent family situation that required my physical presence in Romania







	30/09 – 06/10, 2024
	Laura Lupoae
	Informed: Jo Wiliams, Jessica Newport & Lucy Rowley






	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Reception
1st Day
My first day began at the reception, where I met the manager, Andrew, and two colleagues, AJ and Bruno. The first day was for settling in, and I was advised to observe the flow of activities and how they are carried out throughout the day, and to ask questions whenever I felt I needed clarification
	11/10/2024,
7am-3pm
	











Laura Lupoae
	Andrew

	2nd Day 
On this day, I was effectively introduced to the reception's activities. I prepared for the arrival of a group from the South African Rugby Team. Together with my colleagues, we prepared the documents, the envelopes with each guest's name and the corresponding key. We noted their preferences and ensured that all athletes were accommodated according to their requests.
	12/10/2024
2pm-10pm
	
	Monika

	3rd Day
On this day, there were two dissatisfied customers. One because his trash bin hadn't been changed, and the other because the TV in his room wasn't working.
These complaints were resolved. In the first case, housekeeping was notified, and the guest received a 15% discount for that night. In the second situation, the room was changed for the guest.

	12/10/2024
2pm-10pm
	
	



	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Reception
4th Day 
I learned to use the computer system for registering and managing reservations. I also learned how to generate various reports necessary for the smooth operation of the department's activities.



	15/10/2024
2pm-10pm
	Laura Lupoae
	Monika

	5th Day
I observed how the Reception cooperates with Housekeeping and Food & Beverage. Service immediately communicates the guests' requests, and together with authorized personnel from other departments, the complaints are resolved in the most efficient way.






	16/10/2024
2pm-10pm
	Laura Lupoae
	Marianna






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping
6th Day 

I was shown how the spaces for cleaning tools are organized on each floor. I was informed about what falls under the responsibility of housekeeping and what falls under the duties of food & beverage (for example, the dishes left outside the rooms by guests are picked up by food & beverage staff).





	22/10/2024
2pm-10pm
	Laura Lupoae
	Corina

	  7th Day 

On all the other days, I either worked alone or assisted my colleagues during the shift with cleaning the rooms. Specifically, I would unpack and arrange the beds, dust, and vacuum. In a few rooms, I noticed that water was coming through the windows, and the paint on the window sills was peeling. Additionally, I vacuumed the hallways and was available for any specific tasks that were requested.





	

23/10/2024
2pm-10pm
	

Laura Lupoae
	

Hannah




	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping 
8th Day 
On all the other days, I either worked alone or assisted my colleagues during the shift with cleaning the rooms. Specifically, I would unpack and arrange the beds, dust, and vacuum. In a few rooms, I noticed that water was coming through the windows, and the paint on the window sills was peeling. Additionally, I vacuumed the hallways and was available for any specific tasks that were requested.


	28/10/2024
2pm-10pm
	Laura Lupoae
	Sef

	9th Day 
On all the other days, I either worked alone or assisted my colleagues during the shift with cleaning the rooms. Specifically, I would unpack and arrange the beds, dust, and vacuum. In a few rooms, I noticed that water was coming through the windows, and the paint on the window sills was peeling. Additionally, I vacuumed the hallways and was available for any specific tasks that were requested.


	29/10/2024
2pm-10pm
	Laura Lupoae
	Velga






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping
10th Day 

On all the other days, I either worked alone or assisted my colleagues during the shift with cleaning the rooms. Specifically, I would unpack and arrange the beds, dust, and vacuum. In a few rooms, I noticed that water was coming through the windows, and the paint on the window sills was peeling. Additionally, I vacuumed the hallways and was available for any specific tasks that were requested.

	
04/11/2024
2pm-10pm
	
Laura Lupoae
	
Hannah

	11th Day 
On all the other days, I either worked alone or assisted my colleagues during the shift with cleaning the rooms. Specifically, I would unpack and arrange the beds, dust, and vacuum. In a few rooms, I noticed that water was coming through the windows, and the paint on the window sills was peeling. Additionally, I vacuumed the hallways and was available for any specific tasks that were requested.






	
05/11/2024
2pm-10pm
	
Laura Lupoae
	
Hannah
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