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Abstract

The aim of this dissertation project was to investigate if there are similar patterns of anti-social behaviour incidences across Cardiff and what the main types of incidents are. The researcher has carried out research regarding relevant and readily available literature regarding anti-social behaviour within Cardiff.

To assist in this research project the researcher has also aimed to discover two other objectives on how this is impacting Cardiff and the Vale whilst also looking at police resourcing and the final objective of whether there is a link with offenders of anti-social behaviour going on to commit more serious offences and crimes.

The findings of this research are contained within chapter two and chapter four of this project. Chapter two contains research already available whilst chapter four contains the researcher’s primary research which was conducted in the form of a questionnaire which is available in appendices of this project.

Following the completion of the project the dissertation has achieved the objectives set at the beginning of this research and has identified the impact of anti-social behaviour in the communities of Cardiff.
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Chapter 1 - Introduction:

1.1 Background:

This chapter aims to deliver a background and rationale for this dissertation project and will outline the aim and objectives of the research.

The research aims to analyse whether there is a similar pattern across Cardiff in relation to anti-social behaviour incidents. The research also aims to establish how anti-social behaviour is impacting communities in Cardiff and the Vale, Whilst also establishing whether there is a link between anti-social behaviour offenders then going on to commit more serious crimes.

1.2 Aim and objectives

1.2.1 Aim
The aim of this dissertation is to analyse and critically evaluate how anti-social behaviour is impacting Cardiff and the Vale and evaluating the similarities between different areas of Cardiff.

1.2.2 Objectives

· Objective 1:  To establish what are the main issues within each area and to analyse if there is a similar pattern
· Objective 2:  To establish research on how anti-social behaviour is impacting police resourcing and partner agency involvement?
· Objective 3:   To evaluate whether there is a link between anti-social behaviour offenders and whether they then go on to commit more serious crimes 
1.3 Research structure
To meet the objectives of this research project, The dissertation will contain five different chapters. Chapter one will contain the background of the dissertation and the aims and objectives.
Chapter two will contain the literature review of this project which will contain secondary research conducted by the researcher of information, articles and reports already available to view.
Chapter three will contain the methodology that has been used for this project and identify a suitable primary research technique to present and obtain the findings.
Chapter four will provide the primary data collected by the researcher which will then be critically analysed with the secondary research and the findings will be presented.
The final chapter will be chapter five which will review the aim and objectives of the project and discuss the findings as to whether the project has been successful.

1.4 Conclusion
Chapter one of this project has introduced the topic of this dissertation and the objectives that have been outlined for this project. This chapter has also outlined the structure of the project and what each chapter will contain in relation to the project.

















Chapter 2: Literature review

2.0: Introduction
The aim of this literature review Is aimed a finding what information is already available on the topic of anti-social behaviour in Cardiff and will look at what secondary research sources are available, secondary sources are available and statistics supporting sources in relation to this topic. Anti -social behaviour constitutes behaviour that can cause residents of communities alarm and distress and there are several types of incidents that can constitute to anti-social behaviour such as youth annoyance, vehicle annoyance, drug use, noise complaints. South Wales Police is closely working with local authorities and partners to reduce the amount of anti-social behaviour within Cardiff which has been evidenced in a report published by Johnson (2025).
Anti-social behaviour is on the increase right across the UK, The researcher has identified that within Cardiff there has been an increase in the amount of reported anti-social behaviour and to further support this information. A report published by Nation Cymru states that in Riverside a suburb within Cardiff. There were 164 reports of anti-social behaviour in 12 months which compared to other incidents such as shoplifting and vehicle crime this was considerably higher. This shows that anti-social  behaviour is a rising issue within the communities of Cardiff which has been shown in an article published by Mansfield (2025). 
Statistics show that In the year 2024 anti-social behaviour incidents made up 14.6% of 1000 calls received by police in Cardiff and 5,612 reported incidents of anti-social behaviour during the year 2024 (scOS, 2025). To critically analyse this and compare against other parts of the uk, In East London there were 33,300 reported incidents of anti-social behaviour reported between May 2025 and April 2026 which indicates that residents within East London are over five times more likely to experience anti-social behaviour compared to residents within Cardiff. To further analyse this East London has a much larger population than Cardiff, With statistics provided by Plumplot (2020) stating that there are 1.2 million people living within East London compared to statistics provided by World Population Review (2024) stating there are 391,000 people living within Cardiff

2.1: What is anti- social behaviour?
Anti-social behaviour (ASB) are actions that cause or are likely to cause a person to feel harassed, alarmed and distress and can be done through a variety of actions such as youth annoyance, vehicle annoyance, drug use, noise complaints and rowdy behaviour as defined by South Wales Police.
Research states that there are different types of anti-social behaviour which are personal anti-social behaviour which is behaviour that targets a specific person or a group. An example of this would be Fiona Pilkington who sadly took her own life as a result of being targeted by anti-social behaviour that was targeted at her (Walker,2009).
Secondly, another form of anti-social behaviour is nuisance asb which is targeted at a community to cause trouble, An example of this would be a property which is frequently being used for drug use, loud noise and general disturbances. There are powers available to close the property to prevent further anti-social behaviour.

Finally, another form of anti-social behaviour would be environmental asb which targets the environment such as public spaces. An example of this would by fly tipping where rubbish is dumped in lanes, common land, alleyways and other places instead of being disposed of properly (Wales safer communities, N.d)

2.1.1: Night time economy:
Research conducted by Cozens, Grieve and Rogers (2019) states that the night time economy of Cardiff plays an impact in the number of anti-social behaviour incidences around Cardiff especially within the city centre parameters of Cardiff, This is due to the significant amount of bars and clubs serving alcohol until the early hours of the morning with members of the public coming from all over South Wales and socialising within the city centre. Cardiff has several public transport links which brings people into the city centre via buses, trains and taxis which run up until midnight with taxis running significantly longer. This has also been established and supported by a report from Cardiff city council’s cumulative impact assessment ( N.D) which will state that despite the number of anti-social behaviour incidents dropping by 18.2 % in the year 2019/20 and 14.7% in 2022/23 the report states that the level of anti-social behaviour incidents within the city centre is considerably higher than any other ward within Cardiff with the main streets St, Mary’s street, Mill lane, Castle street and Queen street suggested to have the highest amount of crime and anti-social behaviour incidents. 

2.1.2: Off road bikes and surrons:
Over the past several years there has been a significant increase in anti-social behaviour in the use of off road bikes and surrons. This is due to retailers and online sites selling these bikes stating that they are to be used on private land however, more commonly members of the public who are purchasing these do not do so and a frequently seen on roads, pavements and public spaces. A BBC report published by Thomas (2019) states that there has been a significant increase in off road bike use in multiple suburbs of Cardiff such as Ely, Caerau, Trowbridge and Tremorfa areas which has resulted in members of the public being injured and causing a significant amount of damage to public parks and sport facilities right across Cardiff. Research suggests that South Wales Police have been actively trying to reduce this with a published article written by the BBC and published by Grundy (2025) stating that 135 illegal off road bikes have been seized by South Wales Police in recent a recent operation called op: red mana which is an operation mainly run by neighbourhood policing teams proactively patrolling and seizing off road bikes in areas which have received a high level amount of off road bikes incidents that have been reported.

2.2: Has there been an impact since the introduction of neighbourhood policing teams across Cardiff to assist in the reduction of anti social behaviour?

Since the introduction of neighbourhood policing teams (NPT) there has been a steady decrease in the number of reported anti-social behaviour incidents reported. This is mainly down to the neighbourhood policing teams tactics of high visibility patrols and specific operations targeting different types of crimes and anti-social behaviour. Research has shown from an article published in 2017 by Shaw (2017) that the neighbourhood policing team covering Butetown, Cardiff recovering £600 worth of drugs from the street and also utilised positive action by issuing 5 anti-social behaviour referrals. This was achievable by increasing their patrols by approximately 29% within the area making themselves more visible to the public.
To further support this South Wales Police have recently started a new initiative where neighbourhood officers have been attending addresses within their areas and completing surveys with residents to establish what their concerns are in their areas with the survey called South Wales listens. South Wales listens provides communities the opportunity to give their concerns and views regarding things such as anti-social behaviour.

2.3: What tactics have been used by neighbourhood policing teams to tackle anti-social behaviour
Neighbourhood policing teams have been using various tactics to prevent and disrupt anti-social behaviour however, given the different landscapes of each suburb for example Barry has different challenges compared to areas such as Cathays and Llanedeyrn this is due to the geo-graphical areas with Barry having more coastal areas. This area will compare two different areas of Cardiff and will compare which and analyse whether there are similar patterns of anti-social behaviour or establish if different areas have different causes of anti-social behaviour.

2.3.1: Barry
Research shows that in 2021 a report published by Gregory (2021) states that gangs of youths causing a nuisance on Holton Road, Barry causing concerns to local residents and intimidating members of the public due to the severe sizes of the groups with on occasions reaching 20-30 young people. A tactic used by Barry neighbourhood team was a partnership approach with Vale of Glamorgan council’s cctv team to capture the images of the youths involved and subsequently identified through the neighbourhood team as should police turn up at Holton Road the youths would then run off leaving them unidentified. This partnership showed a good level of success and this partnered with a coastal operation covering Barry island named Op Elstree has produced further positive actions being taken however, A report published by Thomas (2023) shows that the anti-social behaviour levels needed to be tackled in Barry again in 2023 with a section 35 dispersal power being given to police officers and police community support officers (PCSO) to order any person who is causing or likely to cause anti-social behaviour to leave the area for a period of up to 24 hours and should be provided a map of the exclusion zone and should they return before the period is complete they may be arrested.

2.3.2: Rumney
Research suggest that Rumney which is a suburb town on the eastern side of Cardiff has different elements of anti-social behaviour compared to Barry. Research shows that anti-social behaviour is considered as one of the top 3 most reported incidents in the Rumney area with a 10.3% of total calls reported for the area with statistics as recent as November 2025. Research suggests that despite the similarity of youth annoyance in Rumney which is similar to Barry, Wentloog avenue, Rumney in 2020 suffered with a series of anti-social behaviour incidences through the use of vehicles where South Wales Police have tackled this through the use of section 59 which can be placed on a person or specific vehicle where if the person receives two section 59 referrals within the space of 12 months the vehicle they are driving can be seized. During the period of 2020 South Wales Police used high visibility patrols of the area and returned very positive actions from this as a result of damage being done to vehicles with three arrests and numerous stop searches and seizures of vehicles (Pyle,2020)

2.4: How does Cardiff compare to other parts of Wales in dealing with anti social behaviour and incidents of anti social behaviour
Research suggests that Cardiff has the highest rate of anti-social behaviour in Wales and is ranked 49th highest in counties across the UK with Wales’s nearest county being Swansea ranked at 52nd. Research also suggests that the county of Powys is amongst the lowest counties for reported anti-social behaviour incidents (Crime rate, 2024). Hoffman and Macdonald (2011) states that Swansea have used a tiered approach to tackle anti-social behaviour in the way of stages which has been adopted in Cardiff. This approach aims at targeting and disrupting anti-social behaviour in its early stages with the first stage being a letter warning the offender to stop. Statistics shown within the research shows a high level of stage 1 warnings in 2004 until 2006 with a significant drop off between 2007 and 2008. This is followed by a stage 2 letter which indicates for the offender to stop and a conversation with the offender and if the offender is under 18 the offenders parents advising for the behaviour to stop. Statistics will show a similar trend with initial increases in referrals before another dip in the number of referrals between 2007 and 2008. This is further supported by research showing that Swansea has a lower anti-social behaviour rate than Cardiff with 2022, 2023 and 2024 all showing reductions in the amount of anti-social behaviour reported incidents to police.
To compare more recent statistics between Cardiff and Swansea as of December 2025 the percentage of anti-social behaviour incidents per 1000 people of all crime reported shows that Cardiff has a higher percentage of 13.6% which compared with Swansea which has a 12.2% of all crime reported per 1000 people shows there is a 1.4% difference in the percentage of asb incidents reported (Plumplot. N.d). To further support the difference in anti-social behaviour between Cardiff and Swansea research has shown that in recent years there has been a noticeable reduction in reported anti-social behaviour incidents in Swansea with only 34 reported in 2022, 22 reported in 2023 and 16 reported in 2024 (Gregory, 2025). This is further evident by an article published my Mansfield (2026) that a multi-agency approach to anti-social behaviour to tackling anti-social behaviour can have a significant impact on the reduction of anti-social behaviour incidences.

2.5: Conclusion
To conclude this literature review there are plenty of gaps in research of anti-social behaviour within Cardiff which is the aim of this dissertation to establish if there are trends in areas within Cardiff which has similar patterns of anti-social behaviour. Research has shown that Cardiff has the highest level of anti-social behaviour across Wales and further research and analysis is required to establish what are the main causes of anti-social behaviour in Cardiff. Further research will also establish what elements are to be looked at whether that is more community engagement or more robust policing to tackle these issues. There has also been an impact since the introduction of neighbourhood policing teams which has had a mainly positive impact in tackling anti-social behaviour within Cardiff. This is further evidenced with Cardiff bay neighbourhood team seizing numerous off road bikes and taking drugs of the streets of Cardiff bay. There has also been an acknowledgement that anti-social behaviour has become apparent due to the night life economy within the city centre and steps have been made in an attempt to reduce this with the use of the safety bus and adequate taxi services available in the city centre. Comparing two towns in the Cardiff area has returned similar patterns of anti-social behaviour with Barry and Rumney showing youth annoyance as contributing to anti-social behaviour reports. The partnership approach in Barry has shown signs of success with individuals being identified and anti-social behaviour referrals being submitted on those individuals through the use of cctv from the Vale of Glamorgan council. There is also research to suggest that off road bikes and surrons being used on public roads and pathways as showing significant challenges in tackling anti-social behaviour. The use of public surveys has also proved beneficial to neighbourhood policing teams as this shows what the public’s concerns are and how they see the issues that need addressing. There are further gaps in the research available in regards to anti-social behaviour in Cardiff and this dissertation will assist in filling those gaps and will assist in providing information from neighbourhood policing teams and the police community support officers and police officers working within these teams to establish what they feel needs to be done to tackle anti-social behaviour and what tactics they believe are working in tackling this and what needs to be re assessed and considered.




Chapter 3 - Research methodology.
3.0 – Introduction:

This chapter outlines how the chosen research methodology will facilitate the generation of reliable, valid and objective information from participants. The discussion will show how this approach enables the investigation of the dissertation’s second research objective
 This chapter will also identify the limitations of the research and any ethical considerations that the use of a survey may encounter and how the method used will prevent this.

Research is described by Girardin (2023) as an investigation of a topic that identifies new information related to that topic. However, Research also identifies if there are any gaps within a topic which can be explored. Bouchirika (2025) further describes research as split in to to elements which are primary and secondary research and further explains that primary research is conducted through primary methods such as interviews, surveys, questionnaires that are conducted and presented by the researcher with secondary research conducted through information already available such as previous studies, published books and articles. The literature review conducted in chapter 2 has identified a significant gap in research of the topic discussed and therefore primary research in the form of a survey will be conducted and will be required to answer the second objective of this research. There is very little academic research into anti-social behaviour within Cardiff and this research will aid in filling the gap of academic research and will act as a building block for further research of anti-social behaviour within Cardiff.

3.1 – Reliablity of research data:

Kelly et al (2003) states that research conducted through the use of a survey can be an easy research approach however, suggests that the results of a survey can be poor due to the quality of the survey asked and conducted which in turn may lead to inaccurate data being obtained. To alleviate the researcher will provide an anonymous questionnaire or survey which will enable participants to answer more honestly with the assurance that there identity will not be established. However, this can also lead to inaccurate results as  participants misunderstand the questions that have been asked which can lead to the incorrect data being obtained and can effect the reliability of the research conducted. 
The research method of surveys also shows the data obtained can be inconsistent due to the amount of participants that take part in the survey as if the survey is sent out via email then there is the possibility that participants do not complete the survey and data is missed and not collected which is explained in an article published by Wlikman (2005).

3.2 Limitations of the research:
One of the main limitations of this research will be the time constraints surrounding the research as the main participants the researcher will be targeting with the survey wil be neighbourhood policing teams as this will be the main source of my research for the 2nd objective of the dissertation however, this will also impact the 3rd objective of how offenders of anti-social behaviour then go on to commit more serious offences as depending on the service of the neighbourhood policing teams officers will depend on whether they have dealt with offenders of asb. The survey will be sent to all officers and police community support officers of all lengths of service which will will potentially provide a variety of data. 
Secondly there will be further time limitations as many of the neighbourhood team may be off with annual leave, sickness and courses which makes a survey the most appropriate method to conduct this research as this will enable neighbourhood officers to complete the survey when they have a spare couple of minutes where as if the method chosen was an interview this would take up a considerably longer period of time and would encounter issues such as planning and availability of conducting the interview.
In contrast, there are advantages to conducting surveys as this will allow for potentially more data to analyse as the survey can reach a larger audience and as previously stated will reach more neighbourhood policing teams across Cardiff to allow for a broader comparison of areas which will achieve the objectives set for this research project.

Finally, there is also the possibility of a lack of depth in answers provided during a survey as many survey questions are generally closed questions which can make it difficult to elaborate on answers that have been given which could provide further research for the desired topic. Closed questions are described in an article by The Editorial Team (2022) that closed questions are typically designed with one correct answer and are yes/no answers. The researcher will also provide open questions where participants can then expand on the issues of anti-social behaviour and what these issues are as this will make the participant think more about the issues (Russo. 2022)

3.3 Ethics:
The use of a survey will be considered ethical as there are many considerations with regards to personal data being shared however, through the use of a survey colleagues will be able to answer the questions anonymously which could provide a more accurate response as this will provide the participants with the reassurance that their identity will not be known. The ethical issues that can arise from a survey is a cohesion of participants discussing and giving the same answer which may not strictly be there view of the topic that the research aims to achieve. This is supported by an article written by Roberts and Allen (2015) that identifies the 5 main ethical considerations of a survey with participants personal data being available and how a survey will alleviate this.
Participants will be given the option to opt out of the survey if they do not wish to take part and this will be supported by the survey being completed anonymously however, the location and team they currently work in may be identified as this will be asked during the research for the comparison and to analyse different areas across the city of Cardiff.

3.4 Conclusion
This methodology has identified how the use of a survey will be the most appropriate research method available given the time constraints of the research and this will be the most appropriate method to enable a potentially large response from colleagues within South Wales Police. This has also identified the ethical issues that may arise from the research and answers how the identity of the participants can be restricted through the use of an anonymous survey and how this will not identify participants however, may identify the location that they are working in.









Chapter 4: analysis of results and findings.

4.1: Introduction:
This chapter will provide the findings of the research surveys which will aim to achieve all three objectives set out at the start of the research project which are:
Objective 1: What are the main anti-social behaviour issues within each area of Cardiff
Objective 2:  Whether there is a similar pattern within the areas of Cardiff and how neighbourhood teams are trying to tackle this?
Objective 3: Whether there is a link with anti-social behaviour offenders and whether they then go on to commit more serious crimes. 
A survey was conducted through the use of Microsoft forms which has returned 12 responses from participants from different areas within Cardiff and the Vale and within these responses this outlines what issues have been recognised within the areas that they work in and what needs to be done to try and reduce this. Reference will be made to research conducted within the literature review element of this project.

4.2: Data Analysis:
As part of this research project the researcher has utilised primary research methods in the form of a survey. The survey contains 10 questions that were designed to ascertain police officers and staff’s knowledge and perception of the research topic.

4.3: What department are you currently working in?

The researcher has asked this question to ascertain which department respondents worked at as this would impact their exposure to anti-social behaviour and how this is dealt with within their respective areas. This can have a positive and negative impact on the results as if the respondent is in a specialist role such as the roads policing unit or crimimal investigation department (CID) then they are not allocated to one specific area and therefore may not experience a similar pattern of anti-social behaviour and may not encounter anti-social behaviour incidences as much as response officers and neighbourhood teams.
4.3.1: What is your current rank?




The researcher has asked this question to ascertain what the respondents rank is as this will have a significant impact on their experience of anti-social behaviour. This will also have a positive and negative impact on the results as the rank of the respondent will have an impact on the amount of anti-social behaviour that they deal with. For example, a Pcso (Police community support officer) will encounter much more anti-social behaviour than a police constable within response policing which is due to the nature of the role and with police constables attending more serious calls with greater threat, risk and harm compared to calls Pcso’s will attend. Further to this inspectors or officers with higher rank than police constable are even less likely to encounter anti-social behaviour due to the nature of the role.

4.3.2: What area of Cardiff and the Vale do you cover?


The researcher has asked this question as this relates to the respondents area of where they work and patrol. This provides responses from different areas of Cardiff and the Vale which allows the researcher to compare and analyse the respondents results. The results from this question shows that 25% of respondents were from the Barry and Cardiff Bay area of Cardiff and the Vale with 17% of respondents from Penarth and the city centre of Cardiff.

4.3.3. What are the main anti-social behaviour issues within the area that you work in?

[image: ]

In this question the researcher asks an open question in relation to what the main anti-social behaviour issues are within the area that the respondents are working in. The answers varied from within each area however, there was a common issues surrounding drugs, youths and children causing issues which made up 25% of the total respondents answers. Other issues raised were vandalism and electric bikes/ scooters.

4.3.4. Do you think that anti-social behaviour is getting worse within your area?

[image: ]

The researcher has asked a closed question in relation to whether anti-social behaviour is getting worse within their area. 33% of answers relating to this question was yes with further comments made in relation to this were that this spikes in the summer months and many people gravitate towards the city centre. There was one respondent who has stated that they do not think anti-social behaviour is getting worse in the area that they work in.

4.3.5. How do you think South Wales Police can improve anti-social behaviour within your area?
[image: ]

The researcher has asked another open question in regards to what South Wales Police can do to improve on asb within their area. 17% of respondents replied that more robust policing is required within areas of Cardiff and the Vale. Other answers include more targeted operations to tackle the issues whilst other answers included more officers, more powers for Pcso’s and more police presence within areas.
4.3.6. Do you think that there are similar issues across Cardiff and the Vale




In this question the researcher asks whether there are similar issues within Cardiff and the Vale. The results show that 92% of the respondents agree that there are similar issues within Cardiff and the Vale with 8% of respondents stating that they are unsure if this is the case. There were no respondents who stated that asb issues within Cardiff and Vale areas are not the same. Critically evaluating this against secondary research found within the literature review provides a similar outcome where an article published by Thomas (2019) states that there are similar issues in several areas in relation to off road bikes which supports the participants responses that there are similar patterns of anti-social behaviour in several areas.

4.3.7 Do you think that anti-social behaviour offenders then go on to commit more serious offences

[image: ]
The next question asked by the reasearcher looks at whether offenders of asb then go on to commit more serious offences. Nine respondents agreed that this is correct and that asb offenders then go on to commit more serious offences. One respondent states that it can depend on where the offender resides and where they are in their life for example, a young person in their teens.

4.3.8 How do you think anti-social behaviour is affecting your area

[image: ]
The researcher asks a further open question in relation to how the respondents think anti-social behaviour is affecting their area. 33% of respondents agree that the area can be perceived as having a high crime rate which has a negative impact on the public in the area and surrounding areas which can also lead to less trust in police from the public. Respondents also state that asb Is having an impact on response times to more serious incidents due to the resourcing of asb calls.

4.3.9. What would you suggest is done to help reduce anti-social behaviour across Cardiff and the Vale?

[image: ]
The final question the researcher asks is in relation to what can be done to reduce asb. 25% of respondents state that further support from NPT (neighbourhood teams) would be beneficial to help reduce asb within Cardiff and the Vale. Other respondents state that more intervention and presence within the areas will provide further reassurance to the public. The responses from participants shows that there are several solutions that could be considered to reduce asb within Cardiff which can also be evidenced within the secondary research conducted where by the asb incidents in Swansea were significantly reduced due to active patrols and police presence in high asb areas.
4.4 Conclusion:
To conclude this chapter, research conducted by the researcher shows that there are similar patterns to anti-social behaviour within different areas of Cardiff. Participants answers to the survey provides further support to the secondary research conducted within this project shows that various types of anti-social behaviour such as youth annoyance, drug use and off road bikes is common across Cardiff. 










Chapter 5: Findings and conclusion
5.0 Introduction
The previous chapters within the dissertation project have provided the outline and guide to the research conducted during this project through the form of an introduction, a review of research conducted previously, a methodology of which research is more appropriate for this research, findings conducted by the researcher and analysis of the results found which is outlined in the previous chapter through the use of a questionnaire. This will then aim to achieve the objectives set out in this dissertation which is to establish if there are similar patterns of anti-social behaviour in Cardiff and whether offenders of anti-social behaviour then go on to commit more serious offences.

This chapter will provide a conclusion of the main research of this dissertation which is the impact of anti-social behaviour on communities within Cardiff and surrounding areas. This conclusion will also highlight any limitations found within the research and what gaps are remaining within this research area.

5.1 The completion of set objectives:
Objective 1: To establish what are the main issues within each area and to analyse if there is a similar pattern.
This objective was completed within chapter 2 of this research project where the researcher has conducted secondary research through the use of articles, journals and websites to establish available research to compare and analyse. Chapter 2 has identified several types of anti-social behaviour which are causing the most issues which are off-road bikes, drug related incidents and  

Objective 2: To establish research on how anti-social behaviour is impacting police resourcing and partner agency involvement?

This objective has been achieved within chapter 2 of this project as the research conducted will show how much impact police resources such as neighbourhood teams will have in the communities. This objective has also been completed within chapter 4 of this research as the findings found within the questionnaire of the research found that colleagues within South Wales Police have identified resourcing ant-social behaviour calls has impacted them attending more serious incidents with a higher threat, risk and harm to the community.

Objective 3: To evaluate whether there is a link between anti-social behaviour offenders and whether they then go on to commit more serious crimes
This objective has been completed within chapter 4 of this research where South Wales Police colleagues who have participated within the questionnaire have identified a link between offenders of anti-social behaviour then going on to commit more serious offences. 

5.2 Main Findings
The main findings found during this research are previously mentioned in chapter 4 of this dissertation project.

Firstly, From research conducted through secondary research of articles, journals and websites shows that Cardiff particularly Butetown where an article published by Shaw (2017) states that the neighbourhood team recovered £600 worth of drugs and utilised positive action  by issuing 5 anti-social behaviour referrals. This finding is supported by primary research conducted by the researcher as participants who completed the questionnaire and worked in the Butetown area of Cardiff Bay agreed that drug use and dealing is one of the main issues within the area alongside youth annoyance.

Secondly, Research conducted by the researcher that suggests the issues surrounding youth annoyance within Barry is consistent to research already available and published by Gregory (2021) as participants within the questionnaire who work the Barry area have identified youth annoyance as one of the main issues within the Barry area. Participants in the Barry area also suggested e-bikes and scooters as a frequent issue which provides a similar comparison with secondary research found which has been published by Thomas (2019) which shows there has been an increase in many areas of Cardiff such as Ely, Caerau, Tremorfa and Trowbridge. 

Thirdly, Secondary research conducted by Cozens, Grieve and Rogers (2019) suggests that the night time economy of Cardiff plays a significant Impact in the number of anti-social behaviour around Cardiff city centre however, Participants working the city centre state that the main issues they experience relate to youths being in and around the city centre with many of them being missing from other areas of South Wales and on occasions beyond this which is causing further demand on the likes of neighbourhood teams and response officers which provides research for objective 2 of the research on how anti-social behaviour is impacting police resources.

5.3 Recommendations
The following recommendations that should be considered following this research project which has been established from the primary and secondary research conducted by the researcher is that further work is required in relation to off road-bikes/ e-scooters which is causing issues in many areas within Cardiff and surrounding areas.
Questionnaire participants all agreed that there are similar patterns of anti-social behaviour across Cardiff which is using a large amount of resources which can be time consuming and stops response and neighbourhood officers being deployed to more serious incidents where there is a greater threat, risk and harm to the public. The research suggests from the participants that more officer presence and tougher actions taken on anti-social behaviour offenders were suggestions of what recommendations could be used to reduce anti-social behaviour.

5.4 Limitations:
The biggest limitation surrounding this project was receiving responses from participants. The researcher managed 12 responses which is considered low given the amount of Cardiff and Vale response officers and neighbourhood officers that work within the topic area of the research. There were many issues that could present themselves within the research which was identified within chapter 3 of this dissertation and this was identified by an article written by Roberts and Allen (2015) whereby the questionnaire is voluntary and officers may be reluctant to provide there places of work or provide a true account of the area for any concerns of any backlash.

5.5  Future research
Due to the geographical size of Cardiff and the Vale there may be further issues and concerns that may go unnoticed or unreported which may be researched through further projects being conducted. Further projects could be researched in different topics of anti-social behaviour such as environmental and homelessness. There could also be further research conducted on topics already discussed within this research project which would assist in filling a rather large academic research gap explored within this topic. Future research could also be conducted in much more depth should time limitations not be an issue where the researcher could attend each station and engage further with officers and staff to gather more research on anti-social behaviour within their area.

5.6. Conclusion
This research project has been successful in completing the objectives that have been set for this project. This research has established that there are similar patterns of anti-social behaviour across many areas of Cardiff and the Vale. This research project has also identified that neighbourhood teams are tackling anti-social behaviour with research found suggesting that this is proving to be successful especially within the Butetown area of Cardiff and has achieved the second objective of this research. Finally this research has also successfully identified that there is possibility that anti-social behaviour offenders do go on to commit more serious offences which participants of the questionnaire have agreed with. 
This research has also identified that there is still a gap in the research area in relation to academic research which could be further researched especially within other elements of anti-social behaviour which have not been researched within this research project which would aid filling the gap in research of anti-social behaviour in Cardiff.
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Appendices


Appendix A: Questionnaire


What are the main causes of anti-social behaviour across Cardiff and the Vale? 

This survey is aimed at researching what the main causes of anti-social behaviour is across Cardiff and the Vale. The survey also aims to establish what is being done to reduce anti-social behaviour within Cardiff and the Vale and whether there is a link between anti-social behaviour offenders then going on to commit more serious offences. All replies are anonymous and no details of participants will be shared.


1.What department are you currently working in? 
Neighbourhood policing
Response policing
Specialist department (RPU, TST, Firearms


2.What is your current rank? 
PCSO
Police Constable
Detective Constable
Sergeant
Inspector


3.Which area of Cardiff and the vale do you cover?
Rumney
Llanishen and llanedeyrn
Roath and Cathays
City Centre
Cardiff Bay
Penarth
Barry 
Vale
Ely and Canton
Fairwater


4.What are the main anti-social behaviour issues within the area that you work in? 


5.Do you think that anti-social behaviour is getting worse within your area?
6.How do you think South Wales Police can improve anti-social behaviour within your area?


7.Do you think that there are similar issues across Cardiff and the Vale?
Yes
No
Not sure


8.Do you think that anti-social behaviour offenders then go on to commit more serious offences?


9.How do you think anti-social behaviour is affecting your area?


10.What would you suggest is done to help reduce anti-social behaviour across Cardiff and the Vale?  











Series 1	PCSO	Police constable	Detective constable	Sergeant	Inspector	2	8	0	2	




Which area of cardiff and the Vale do you cover?	
Rumney	Llanishen and Llanedeyrn	Roath/ Cathays	City Centre	Cardiff Bay	Penarth	Barry	Vale	Ely/Canton	Fairwater	0	0	1	2	3	2	3	1	0	0	


Do you think that there are similar issues across Cardiff and the Vale?	
yes	No	Not sure	11	0	1	


Department role	
Neighbourhood policing	Response policing	Specialist department	3	8	1	
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