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[bookmark: _Toc112493903]Shannon And Weaver Model of Communication 
Shannon and Weaver model of communication was created in 1948. (Shannon and Weaver Model of Communication, n.d.). Shannon was mathematician and Weaver was scientist. Both wrote an article called “A Mathematical Theory Of communication,” in the Bell System Technical (Shannon and Weaver Model of Communication, n.d.).  Which later got to known as Shannon and weaver model of communication or “mother of all models”.  
Shannon and Weaver communication model concepts of 6 main elements. These six concepts od Shannon Weaver model of communication model successful. The six concepts are (Shannon and Weaver Model of Communication, n.d.):
1. Sender (Information Source)- Sender is sending a message, he will then choose a chancel and then send it to the receiver.
2. Encoder (Transmitter)- Encoder is the device that the sender is using which converts the message into binary data to allow the receiver to understand the message.  
3. Channel- Channel is the medium used to send his message so it can get to the right person. 
4. Decoder (receiver)- Decoder is the machine which decrypt the binary data into a readable message for the person who is expecting a message. 
5. Receiver(destination) – Receiver is the person who gets the message from the sender. Who will then give feedback to the sender by replying. 
6. Noise- Noise is one of the most import concepts because if there is noise the message could not to the receiver. Noise is referred to as the disturbances. Noise could be like people, environment etc. 
Shannon and Weaver model only has 5 concepts however later noise was also added to be the sixth concept of Shannon and Weaver communication model. 





	Advantages 
	Disadvantages 

	Let’s you know what could affect your communication with the of noise. This then improves communication.
	Compared to mass and group communication, it is more applicable to interpersonal communication. 

	According to this paradigm, communication is a two-way street. 
	As the primary function in communication is played by the sender, who sends a message to the recipient performs the passive role. 

	The approach is now relevant to all forms of communication in the Shannon and weaver paradigm, communication is quantitative.
	



[bookmark: _Toc112493904]MARIA and PEDRO Case study (Shannon and weaver communication model)
Pedro works on a building site and Maria is his wife.
One day Maria phoned Pedro.
‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’
‘Okay,’ replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!

Q: Why do you think Pedro misunderstood Maria?
Pedro misunderstood maria because the signals could have been weak and the message maria was trying to tell Pedro he just didn’t get some bits of it. This could have happened because of his workplace. He was at construction site there could have been some background noise workers could be working, machines could be on, banning of metal could be banged together which could cause loud noise disturbance. 
Q: Whose Model of Communication explains this confusion and why?
I think Shannon and weaver model you about the noise which could lead to receiver not getting the message from the sender and the sender would not receive any feedback from the receiver. In this case study Shannon and weaver models explains tis station will. 
Q: How could this have been prevented?
This could have been prevented by Pedro moving away from the site to a quitter place where he could have heard the message clear. 
Q: Whose Model of Communication explains how it could have been avoided?
The Shannon and Weaver explains how this could have been prevented sand there for I think he she should have end him a text where there communication could have been clear. 
SUMMARISE THE STORY OF MARIA and PEDRO:
maria Pedro wear two married couple and the wife marry asked Pedro get her a chicken he comes back from work and has no chicken and marry then gets upset and he tells here that he thought she was in a chicken and that’s where the miscommunication happened. 




[bookmark: _Toc112493905]Schramm’s Model of communication 
The Schramm’s model of communication seeks to explain how meaning transferred between individuals, corporations and other. Schramm’s model of communication was inspired from Shannon and weaver model of communication (Juneja, 2022).
Wilbur Schramm’s late 1940s theory of communication is the one that is most frequently taught and applied. According to the Schramm’s model, Communication involves a sender (also known as the transmitter) and a receiver. A message and a medium via which the message can be transferred are also present (Study, 2022). Although the receiver may have a way to provide feedback on the message to ensure that it has been approving received and understood, noise and interference will impair the messages capacity. 
The message is basically useless unless and until the recipient can comprehend or decode the information that the sender is trying to send. So that two most curved components of an efficient communication encoding, and decoding are necessary for information to more between two people. 
	Advantage 
	Disadvantage 

	Dynamic Model- it tells you the situation can change.
	This model does not talk about a problematic situation and how to avoid the situation. 

	It also shows why letting going is an essential part. 
	

	Assume communication to be circular in nature.
	

	Feedback is the main feature. 
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David Berol’s discovered Berol’s SMCR model of communication in the year of 1960. (Kobiruzzaman, 2021). This model was also inspired from Shannon and weaver model of communication. The only difference they have are the described factors affecting the individual components in the communication and making the communication more effectively. (Kobiruzzaman, 2021). 
Berol’s SMCR model of communication consists of four main components to describe the communication process. The four main components are sender, message, channel and receiver. They all can be affected by many factors. 
              Encoder                                                              Decoder
Source 	Message 	Channel 	Receiver 

The source converts the message into to the code for the channel, to a receiver who decodes the message, this is the SMCR model.
The components of Barol’s Model of communication 

· S-Sender- The sender is the person who has written or typed up a message, the sender is also the message ‘s source. The sender or the source are the ones who communicate with recipient. The following factor pertain to the sender and are relevant to the receiver.
· M-Message- A message is the content that the sender sends to the recipient. It could be expressed by voice, Avoid, text, video, or other type of media device. The primary elements influencing the message are content, elements treatment, structure, code. 
· C-Channel- The message is sent through a channel. Technical devices like the phone, the internet, and other channel and widely used for mass communication the other forms of communication. However, in everyday conversation, a person’s five sense serve as the channel for flow of communication and have an impact on that channel’s efficiency. 
· R-Receiver- Finally, receiver is the one who get the information in the communication process. David Berol's added the same factors to receiver as the source. This could be affected if the communication skills are not clear, in what attitude you’re sending the message, social system, and in what culture, to the receiver. However, communication is more effective when both sender and receiver have the same skills. 
(Janse, 2018)
	Advantages 
	Disadvantages 

	Dynamic Model- It tells you the situation can Change
	This model does not talk about a problematic noise and how you could avoid it. 

	It also shows why letting going is an essential part. 
	

	Assume communication to be circular in nature.
	

	Feedback is the main feature. 
	



[bookmark: _Toc112493907]                                        THE PROFESSOR and THE VILLAGE PEOPLE 
(Berol’s SMCR model of communication) 
Lloyd b. 7/19
A Professor of English at a well-known Welsh University lived in a large house not far from a little village. He never went into the village, bur shopped in the town near the University because he had nothing in common with the village people, who were largely uneducated and did manual jobs.
One night, the professor fell asleep while smoking his pipe and the pipe fell onto the carpet and started a fire.
When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by a great conflagration!’
‘The edifice is being consumed by a great conflagration!’
The village people looked at him and continued doing what they were doing
‘Don’t you understand?’ He said. ‘‘The edifice is being consumed by a great conflagration!’
They ignored him.
When the Professor returned home, he saw that his house had been completely destroyed. He sat down on the ground and wept.
The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My home has been destroyed by the fire. I came and begged you last night.’ He wept.
‘But Professor, why didn’t you say that your house was on fire? We would have helped.’
Q: Why didn’t the village people help the Professor?
The village couldn’t help him because his message was not clear, and villagers were uneducated. This resulted in villagers ignoring his call for help. If he had been simpler with his message, they may have understood with what he is trying to say. 
Q: What should he have done to get them to help him?
He could have engaged with the villagers through their way and may could use clear body language. He could have also lowered his attitude towards the villagers and not be so arrogant towards the villagers. There is famous saying “give respect, take respect”. 
Q: Whose model of communication do you think can explain this situation and why?
Berol’s 	SMCR model of communication explains this situation because it explains very simply as why there could be a confusion created if the messages don’t go through as “sender-message-channel-receiver SMCR) 
SUMMARISE THE STORY:
Professor who was well educated and had allot of attitude once needed help, he asked the local villagers if they would be able to help him, but they all ignored him because of his attitude. The next day he came ask why no one helped when I asked for help. The people said you didn’t ask for help if you did, we would have helped you. All this confusion was created because he spoke in very upper-class English which the villagers did not understand. 
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There are two ways of getting your message across to your receiver. One is known to be verbal communication. Verbal Communication is when you’re talking face to face with spoken words. The second way is called non-Verbal communication. This is when you communicate with someone over your body language or maybe through written. In most cases you get the people do well with Verbal communication, but they miss up the non-verbal communication with their body language. For example, if you’re in a interview and you say to them I am very confident about this jobs. Your body language will also need to tell that your confident. 
Listening is also one of the key communication skills, this allows you to understand what is been said by the sender. Robinson and Robinson (1982) observed that many factors can lead to a listener’s inability to understand what a speaker means. In my workplaces where we deal with a lot of mental health patient, if one person is not listening well or communicated will through the radio there could be serious consequences. 

[bookmark: _Toc112493909]THE ADVANTAGES and DISADVANTAGES of Communication TECHNOLOGY

	Advantages 
	Disadvantages

	Speed- Through internet communication a lot of money and the message gets to the receiver quick. With click of a button the message is send. A lot of communication is done through emails which is the cheapest and most efficient services used by very induvial to communicate. 
	Privacy- this is one of the main downsides to internet communication because almost anyone can access your information and you do not have a lot your own privacy. 

	Cost effective- it is very cheap to send email to another country then a phone call. A lot of multinational companies communicate through emails as they are much cheaper. 
	Lack of job security- with the speed of technology changing almost every day, there are a lot of jobs that are getting replaced by computer bots. A lot of big business tycoons have installed a system which gives an automatic response to people which is much cheaper and efficient then having humans. 
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