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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

[bookmark: _Hlk173623153][bookmark: _Hlk173709978]You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk173717593]Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

[bookmark: _Hlk173623117]Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The first contact a victim has within the criminal justice system is usually with a police officer, and this contact can have a significant influence on any subsequent investigations and prosecutions (Jerin and Moriarty, 2010). Negative results within this initial interaction can yield consequences including victims not receiving an adequate service following a crime, potentially leading to them becoming victims again (Inzunza, 2021). For the purpose of the essay, a victim is defined as an individual who has been “confronted, attacked, assaulted, or violated by a perceived predator, resulting in serious short-term, as well as long-term, physical and/or mental injuries” (Burgess Regehr and Roberts, 2013, p.10). This essay considers and reflects upon a policing incident where I played a significant role with a victim of crime and reflects upon on what happened. First, the essay considers victimisation and methods of tacking it. Next, it considers evidence-based policing and how it can be used to tackle repeat victimisation. Then, it considers the policing incident and provides a reflection. It concludes that whilst a victim’s first contact with police can have a significant influence on any subsequent investigations and prosecutions, victims are multi-dimensional and complex, and often require holistic, on-going support by several agencies, as the police may not be equipped to provide this level of support, alone. 


Crime is an ever-present social issue worldwide (Lamond, 2007). In 2023, there were 8.4 million recorded adult victims of crime in England and Wales (Office for National Statistics, 2024). Victimisation has several negative effects, including effects on a victims’ physical, emotional and mental wellbeing, finances, and employment and education prospects (Walklate, 2007). However, crime does not affect all victims in the same way. Indeed, the extent can be determined by additional factors including the victim’s financial circumstances, their personal and cultural characteristics and the support they have available to them (Gale & Coupe, 2005). Victims can also experience loss of trust, disempowerment, anger, stress, and most significantly, vulnerability (Dinisman and Moroz, 2017). Green (2007) states that vulnerability can be used to identify the level of risk posed to individuals, and that the more vulnerable a person is, the higher at risk they are of further victimisation. It would appear, then, that victims are multi-dimensional and complex, and can be at risk of further victimisation, based on their level of vulnerability. 

Whilst police may be able to identify and risk assess vulnerability, the subsequent challenge is understanding how best to address it. Keay and Kirby (2018), argue that vulnerability requires a multi-agency approach to address it effectively. Bartkowiak-Théron and Asquith (2017) build on this, noting that vulnerability is an issue that overlaps different disciplines, including criminology and health, and that these professionals must work beyond what can be achieved operationally by police, in order to jointly develop policies and other preventative measures, which target not just the symptoms of vulnerability, but the root causes. One such multi-agency initiative is the creation of ‘hubs’, where professionals from different agencies work together to consolidate resources and to improve communication and the efficiency of processes (Home Office, 2014). South Wales Police has the Multi Agency Safeguarding Hub (MASH), whose primary aim is to safeguard vulnerable children and adults (Bridgend CBC, 2024). It is clear that vulnerability is a complex issue which requires a holistic response by several professionals beyond the police to address it effectively.  

One approach to dealing with policing challenges, such as victimisation, is the Evidence-Based Policing (EBP) model, which, in essence, is a proactive policing approach which accumulates the best available evidence of ‘what works’ and transfers it into policing practice (Rogers, Pepper & Skilling, 2022). An example of what works in relation to tackling repeat victimisation and repeat offending is the creation of Violence Reduction Units (VRUs), which were created through use of the EBP model, using research data from the UK Government and the health sector (Association of Police and Crime Commissioners, 2023). VRUs prioritise multi-agency working and information sharing in order to deliver evidence-based interventions to victims and offenders alike (Caulfield et al., 2023), which has led to a decrease in violent crime rates and hospital admissions (Home Office, 2023). Not only do VRUs demonstrate the effectiveness of the EBP approach, they also further demonstrate that the police may not be completely equipped to deal with repeat victimisation and repeat offending alone. 

The policing incident was a report of a domestic incident in a dwelling, involving a male aggressor and a female victim, who were ex-partners. The report stated that the female was too afraid to contact police at the time of the incident. I attended this incident with a colleague. The male has multiple warning markers on his record for violence and weapons. Warning markers signify risks that an individual may pose to officers. The male is also a high-risk domestic abuse perpetrator to the female. For the purpose of the essay, the male shall henceforth be referred to as the ‘subject’, and the female referred to as the ‘victim’. 

There were no ethnicity or language issues, however there was a cultural context due to both persons belonging to the Irish traveller community. Whilst offences were committed, the legislative context was not particularly significant during my involvement in the incident as my role was victim focused, the subject was later arrested elsewhere, by other officers. The social context is arguably the most significant due to the scale of domestic abuse worldwide. In England and Wales alone, there were 1,500,396 domestic abuse incidents recorded by police in 2022, which was an increase of 7.7% compared to 2021 (National Centre for Domestic Violence, 2023). These figures stress the importance of supporting vulnerable people and those at risk of harm. 

Upon attending, the victim said that the subject had attended her home address unannounced, let himself in and refused to leave when asked to. She added that the subject had been verbally aggressive towards her and demanded she take him back. The victim spoke about the relationship she had with the subject, describing him as controlling and suffocating, and that she felt afraid to do anything against his wishes. The victim said that she did not want to rekindle the relationship with him, and just wanted him to leave her alone. The victim insisted that the subject had not harmed her and that she just wanted police to tell him to stay away from her. 

As our conversation progressed, however, I began to suspect that there was more to the incident than the victim was disclosing. Indeed, the victim stated that the subject let himself in, but the front door was visibly damaged. Further to this, the victim also alluded to the subject grabbing her. The victim described this as the subject simply moving her with his hand, but upon providing reassurance, further questioning led to her disclosing that the subject had instead grabbed and dragged her with force, several times. The victim also disclosed that the subject had also grabbed her by the back of her neck, pulled her in and kissed her, against her wishes. 

During our attendance, the victim’s confidence grew, and she began talking more freely about the incident, informing us that she had CCTV cameras which would likely have captured the incident. We viewed the footage and found that there was indeed more to the incident that the victim had disclosed. The footage showed the subject using a metal bar to pry open the front door. It also showed the subject dragging the victim around by her arms multiple times and overpowering her into a caravan, whilst she was visibly distressed and trying to resist him. It was clear that we had to safeguard the victim, so I took a statement from the victim so the subject could be arrested and submitted referral forms to partner agencies, both to the MASH for safeguarding, and another to Victim Focus, for counselling. 

The cultural aspect of the incident was significant, due to both parties’ membership to the Irish travelling community. According to Gavin (2019), Irish Travellers have a distinctive way of life, which is manifested in their values, culture, and traditions. However, their nomadic lifestyle is said to have been curtailed by the criminal justice system, leading to the community having challenging experiences with police (MacGabhann, 2011). This has caused the police having a fractured relationship with the community, which has in turn led to a perceived distrust between the groups (Buckley, Snape and Horter, 2022). This proved a barrier during the policing incident as the victim initially stated that she did not support police involvement due to fears of exclusion from her community, which she cares deeply about. Indeed, the victim initially appeared to care more about the approval of her community than her fear of the subject. This took an extensive amount of reassurance in order to overcome to encourage the victim to pursue a complaint, and assurances that safeguarding would continue, beyond the arrest of the subject. The involvement of partner agencies was particularly advantageous here. 

To reflect upon my performance during the policing incident, I will use Gibbs’ (1988) reflective model, which is a framework for examining experiences for reflection and learning. The cycle progresses through the following stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. As the incident has already been outlined above, the model will begin at the feelings stage. The incident was one of many domestic incidents I have attended in my career thus far, and from the report, it did not appear to be particularly complex or serious. I anticipated attending to conduct a welfare check on the victim and then providing suitable words of advice to the male to not return. I was exhausted from a long and challenging day of answering emergency calls, but despite being tired and anticipating a straight-forward solution, the incident was of a domestic nature, so I remained committed to doing my best. 

To evaluate, I was particularly proud of my performance as I engaged well with a complex and reluctant, vulnerable and intimidated victim, and provided her with enough reassurance in order to build rapport and create a safe space where she began disclosing the true events of the incident. The victim also presented as confused and overwhelmed as a result of the incident, which made obtaining information challenging, but I remained patient and empathetic and allowed her to recall the events at her own speed, which I believe contributed to the positive outcome. I do believe, however, that attending the incident tired and hopeful for a quick solution may have delayed this process somewhat. 

When analysing, I believe the reason the incident went well was due to my patience and commitment to supporting and reassuring the victim. I also believe that recognising her as vulnerable victim at an early stage made me aware of how best to interact with her, in order to gain her support and gather evidence. Had I not done this, the victim may not have disclosed the true events of the incident, and we may have missed an opportunity to safeguard her, which may have led to further incidents where further harm could have been done. Indeed, as noted above, a victim is more susceptible to re-victimisation based on their vulnerability. Furthermore, I remained aware of the victim’s culture and the sensitivity surrounding it as I believe failing to do this would have caused us to lose the trust and support of the victim. It is also previously noted that the extent a victim is affected can be influenced by cultural characteristics, so I wanted to minimise this as much as possible. 

To conclude, I learned how police engage to victims can have a significant influence on them and their willingness to cooperate with investigations. If I was to attend the same incident again, I would ensure to work from a serious scenario backwards, rather than assuming an incident is not that bad, to then learn that it is quite serious. The advantages of this would be twofold, it would provide a better service to victims, and may result in lower levels of re-victimisation. 


This essay considered and reflected upon a policing incident, in which I played a significant role with a victim of crime. Crime is an ever-present issue worldwide and causes millions of victims each year. Crime has several negative effects on victims which can leave them vulnerable to re-victimisation. The EBP model accumulates the best available evidence of ‘what works’ and transfers it into policing practice. EBP led to the creation of VRUs, which demonstrate that the EBP can reduce both victimisation and offending. The policing incident demonstrated the importance of achieving positive results when engaging with victims, as negative results can yield consequences including victims not being sufficiently supported, which can lead to re-victimisation. In conclusion, whilst a victim’s first contact with police can have a significant influence on any subsequent investigations and prosecutions, victims are multi-dimensional and complex, and often require holistic, on-going support by several agencies, as the police may not be equipped to provide this level of support, alone. 
	




Word count: 2,176. 
































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


































Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime. 

[bookmark: _Hlk161515030]You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 
Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 


2000 words (+/- 10%: include your actual word count at the end of each section).





ANSWER:

Police are mandated to prevent crime, protect life and limb, prevent damage to property and uphold human rights (Cherney, 2018). As part of this, police routinely respond to reports of domestic abuse (DA), with South Wales Police alone responding to 98 DA incidents, on average, each day (South Wales Police and Crime Commissioner, 2021). The British Government recently classified DA as a threat to public safety and implemented it within a strategic policy which requires police forces to prioritise their response as they would terrorism or serious organised crime (National Police Chief’s Council, 2024). For the purpose of this essay, DA is defined as “any behaviour that is violent, abusive, or threatening in nature among adults who are relatives or partners/ex-partners” (Sager and Hans, 2018, p.2). This essay considers and reflects upon a domestic abuse incident that was of a complex nature, in which I played a significant role in providing a response. First, the essay provides an overview of DA. Then, it considers challenges that are associated with dealing with it, and their historical origins. It will then consider the policing incident, and then provide a reflection using Gibbs’ reflection model. It concludes that an effective police and multi-agency response is critical to achieve victim confidence, and to in turn achieve a successful prosecution which prevents DA and safeguards victims. 


DA is a significant social problem worldwide (Birdsall & Boulton, 2020), with 1,347,356 DA-related incidents recorded by police in England and Wales in 2020 (Office for National Statistics, 2023). In 2022, this figure rose by 152,833 incidents to 1,500,369, which equated to 17% of all recorded crime for 2022 alone (Office for National Statistics, 2022). Moreover, 1 in 4 women and 1 in 6 men experience DA in their lifetime (National Centre for Domestic Violence, 2023). However, DA can have long-term impacts, not only on the victim, but also on family members and young children (CPS, 2021). However, whilst the statistics show an increase in DA incidents, it could be argued that the figures are not entirely reliable as they only account for recorded incidents. Indeed, the National Centre for Domestic Violence (2023) note that only a quarter of DA is reported to police, meaning that DA is more prevalent that the statistics suggest. 

There are challenges when policing DA, which may be influenced by how the police handled it, historically. Indeed, according to Myhill (2018), officers historically perceived DA as a private or civil matter and would only take action if there was physical injury. However, Reiner (2010) argues that even when injury was caused, this was not always the case, with some officers concluding that it was either the complainant’s fault or it was simply unworthy of police attention. Research also suggests that officers have been reluctant to make arrests and have instead ‘taken out the threat’ by simply removing a person from a location as a method of preventing further violence (Stanko, 1985; Edwards, 1989). These findings demonstrate that police did not view DA as an important issue, and in turn did little to prevent DA reoccurring. Lack of historic police action could therefore be a contributing factor to the rise in DA statistics.  

Against this backdrop, the Police Foundation (2014) note that the failings by the police have had a significant impact on victim confidence, which is a vital part of tackling DA. They add that without the victim’s cooperation, it can make policing, and prosecuting, DA, extremely difficult. A significant challenge here, as outlined by Couto, O’Leary and Brennan (2023), is patterns of reporting, or lack thereof. Indeed, it is stated that whilst DA is disclosed, around 85% of victims will report it to family and friends, rather than police. A report by Women’s Aid (2009) suggests that these victims consider contacting the police as a last resort, sometimes due to them believing they will not be believed or taken seriously. These findings suggest that how the police approached DA historically may have set a precedent of distrust among DA victims, causing issues into the present day. 

Whilst there is challenges and complexities with policing DA, however, most forces have adopted a multi-agency approach, which has proven to be an effective way of tackling it (Davies and Barlow, 2024). Indeed, this approach involves a coordinated approach by statutory agencies including education, housing, health and probation, as well as third sector organisations, who work collectively and share resources and information, all to achieve a shared goal, which is generally providing support to a victim, bringing the perpetrator to justice and preventing further DA (Myhill, 2018). To share information, police submit a Public Protection Notification (PPN), which is an information sharing document which details concerns about an adult or child (HMICFRS, 2023). In South Wales Police in particular, PPNs were submitted in 95 percent of all reports of domestic abuse incidents (HMICFRS, 2019).  

The policing incident was an abandoned 999 call to a domestic disturbance in a dwelling whereby a female contacted police to report that her partner was being aggressive and was refusing to leave the address. The incident was graded as an emergency response, and my colleague and I responded as a double crew. It involved a male aggressor and a female victim. The male, who was known to police prior to this incident, had a warning marker on his record for being violent, due to previous DV incidents. Warning markers signify risks that an individual may pose to officers. The male is also a high risk repeat perpetrator to the female. For the purpose of the essay, the male shall henceforth be referred to as the ‘subject’, and the female shall be referred to as the ‘victim’. 

[bookmark: _Hlk173597346]The subject being Turkish was a ethnic/cultural consideration within the incident. DA is an increasing problem in Turkey (Santas, Santas, and Eryurt, 2020). According to the Turkish government’s 2021 action plan on DA, approximately 4 out of 10 Turkish women stated that they had been physically and/or sexually abused by their partners (Human Rights Watch, 2022). A particularly significant consideration here is Turkey’s creation of the Istanbul Convention in 2011, and their withdrawal in 2021. The convention aimed to prevent DA, protect victims and end the impunity of perpetrators (Kanbur, 2021). However, despite being signed by 45 countries, as of 2019, Turkey is the only country to withdraw. Within this time, however, recorded DA incidents rose from 162,110 in 2016, to 268,817, in 2021 (Human Rights Watch, 2022). The figures show a steep rise in cases, even with the protection of the convention, suggesting that figures could rise even further, without it. Whilst it is beyond the scope of this essay to investigate this subject in more detail, DA being an increasing problem in Turkey coupled with the government reducing their efforts to prevent it, may be creating a culture whereby DA is almost accepted, thus potentially influencing the subject’s behaviour during the incident. 

The subject had left the scene prior to our arrival. The victim stated that the altercation began hours before when she refused to have sex with the subject, stating that he threatened to kill her, should she continue to refuse. After further refusal, the subject assaulted her by pulling her hair and spitting in her face. The victim tried to flee into a different room to escape the subject, but he grabbed her trousers and attempted to rip them off her, whilst demanding that she comply and shouting various expletives at her in the Turkish language. The victim said that during this struggle, the subject bit her upper back. Before any sexual contact was made, however, the victim managed to get away from the subject.  

The subject pursued the victim, took the house key and stated that she was not allowed to leave before having sex with him, before physically stopping her from passing him. The subject then began repeatedly swinging the key in a cross-body motion in an attempt to slash her, connecting with her arm causing minor injuries. The victim then contacted the subject’s uncle by telephone to ask him to come to her address to stop the subject attacking her. When he arrived, the subject and uncle had a verbal argument in Turkish, where the victim was able to partially understand the uncle demanding that the subject leave her alone. The subject left after this, but returned hours later, when led to the victim contacting police. 

To reflect upon my performance during the policing incident, I will use Gibbs’ (1988) reflective model, which is a framework for examining experiences for reflection and learning. The cycle progresses through the following stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. As the incident has already been outlined above, the model will begin at the feelings stage. The incident was one of many domestic incidents I have attended in my career thus far. However, the call being abandoned drew negative inferences, one of which being that the victim had to terminate the call before she could complete her report, due to the subject’s behaviour. Not knowing the reason heightened my senses and made me eager to arrive and safeguard the victim from the subject, who we anticipated to still be at the address. However, the subject had already left in his vehicle, meaning that we were not able to arrest him and fully safeguard the victim. 

To evaluate, I was relatively happy with my performance. I engaged well with a vulnerable victim and provided her with enough reassurance in order to build rapport and gather the circumstances of the incident. Our engagement was enhanced as the victim appeared to enter a state of realisation whereby all of the abuse she had sustained from the subject had seemingly registered. This contributed significantly to the victim’s level of engagement and the information we were able to obtain from her. I was able to then use this information to submit a PPN, to share the information of the incident with partner agencies and ensure a safeguarding response. 

When analysing, I believe the reason our response went well was due to me identifying her as both a vulnerable and intimidated victim at an early stage. Whilst the victim was intimidated, however, she also presented as empowered due to the desire to have a clean break from the subject. Believing that the victim would fully cooperate with the investigation encouraged our response and allowed us to employ strategies for safeguarding, including replacing her locks to prevent the subject returning in our absence. Had we not identified the type of victim she was, it may have affected the appropriateness of our response. In essence, we were able to focus more of the evidential opportunities rather than providing reassurance due to how the victim presented. 

To conclude, the main learning occurred at the end of the incident, when the victim refused to support police action, beyond police telling the subject not to return, due to previous unsuccessful police investigations. I later familiarised myself with victim’s previous reports against the subject in an attempt to understand why, and it was apparent that officers had previously failed to properly investigate the reports and gather sufficient evidence to achieve a successful prosecution. As a result, these missed opportunities caused the victim to lack faith and as a result not want to support any proceedings against the subject. Interestingly, this incident would unfortunately suggest that the police historical approach to DA may not be as historic as the literature suggests, as it appears to still be having an effect in the present day. 


[bookmark: _Hlk173623190]This essay considered and reflected upon a domestic abuse incident that was of a complex nature, in which I played a significant role in providing a response. DA is a significant social problem worldwide and equated to 17% of all recorded crime in 2022. However, only a quarter of DA is reported to police, meaning that DA is more prevalent that the statistics suggest. Historically, the police’s response to DA was inconsistent and inadequate, which has affected victim’s confidence in the present day. This was seen in the policing incident, as the victim did not support police action due to previous failed investigations. The victim also initially reported the abuse to a family member rather than police, which was also noted to be a consequence of the historical failings. However, it was noted that an effective way of dealing with DA is through multi-agency working and the prompt sharing of information through use of PPNs. The subject’s nationality was a cultural consideration within the incident due to DA being an ongoing and increasing problem in Turkey. Turkey’s withdrawal from the Istanbul Convention reduced efforts to prevent DA and protect victims which may have created a culture whereby DA is almost accepted, thus influencing the subject’s behaviour. In conclusion, an effective police and multi-agency response is critical to achieve victim confidence, and to in turn achieve a successful prosecution which prevents DA and safeguards victims. 
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