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Component 1 – Research and Planning 

In a modern, rapidly changing environment filled with new technologies, both hardware and software, we experience their impact daily, some more significant than others. It also greatly influences the way we study, learn, and teach within today's academic system, but no one remains unaffected.                                                                                                  Strategic planning is essential for both individuals and institutions in academia to succeed and thrive. (Mahardhika and Raharja, 2023).This becomes especially important at the start or expansion of a programme. Furthermore, in higher education, new technologies have also transformed research practices, with almost unlimited access to AI tools and other resources. 
                    New technologies bring new challenges and opportunities for academic students. One of the main challenges students must face today is distraction. We live in an era where everyone is attached to their phones or tablets, and every notification or message on our devices can easily distract us, change our mood, or completely shift our attention from the task we were focusing on.(Kößmeier, 2023). Those types of distractions can have a significant impact on our work efficiency and accuracy, and, in the long term, could have an adverse effect on both our professional and personal lives. Another challenge students face these days is the overwhelming amount of information they are exposed to.  It is not easy to process and select the most accurate and credible information to meet university standards.                      (Gil et al., 2025). Hence, students must recognise and filter good sources of information from bad ones.  Students need to overcome those challenges, as they will continue to arise throughout their professional careers, even after their success in academic studies.
Alongside challenges, what is even more exciting are the many new opportunities that arise from the introduction and effective use of new technologies in students' academic journeys, with almost everyone today carrying a smartphone (Qodr et al., 2021). Quick access to information becomes virtually instant, transforming the way we study. In today’s world, students and professionals have immediate access to almost unlimited information resources.  This creates opportunities for students to study more efficiently and reduces the time spent searching for relevant information. Access to the latest software creates a chance to improve the way students and academics can plan, do research and execute the tasks that they were assigned to complete. One good example of a digital tool that helps students with their work is Microsoft Office, which provides a wide variety of tools to assist with academic tasks, shortening, simplifying, and making their execution more efficient (Tony-Okeme & Acharu Faith,2021).                        	 In an academic environment, when writing essays, reports, or other academic work, students should be aware of both challenges and opportunities and pay attention to both to increase their chances of success in their academic journey.
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[bookmark: _Hlk214372818]        In this case study, we will focus on an article from our classwork and assess its value using the CRAAP method. The CRAAP method stands for Currency, Relevance, Authority, Accuracy, and Purpose. Using those keywords, we will try to answer the questions. The full article is available on our Moodle page.
   "The Impact of Social Media on Student Productivity" 
 Published by: The Digital Learning Hub 
Author: Emily Roberts, Education Blogger 
Date: January 2020

          Currency - the article was written or last published in January 2020, so it is fair ton say that, in the context of academic research, it is moderately recent; therefore, in this aspect, it meets its requirements. The information contained in the article is relevant to the main topic, which is opportunities and challenges for students in the modern era. However, it is also worth mentioning that there are a many articles that are more recent and go into much further detail regarding the subject than the one we are focusing on in this report. On this basis, whilst the article is not ideally current, it is still recent enough to be valid based on the fact that lots of academic research slowed during COVID.
          Relevance - We might agree that this case study is closely related to my research and assignment, as it also focuses on the challenges and opportunities for students in the modern era. However,  despite the author answering many questions about challenges and opportunities, we have to look into the fact that in this article, we have not got any citations or references, therefore we cannot use this particular work as a reliable source for academic use; we might use it as a guideline, or as a sort of first point when start doing research or we can use it like in this case as an exercise of the CRAAP method of evaluation. From this case work, we can deduce that the author's primary audience is students. Given that the intended audience is students, one might argue that this article is valuable for me, as a student, but less valuable to an academic conducting more advanced research.
         Authority - The author of this article presents herself as an educational blogger; therefore, from an academic perspective, she and her publisher cannot be treated as reliable academic sources. This is because bloggers have ulterior motives beyond simply education (like in the case of a professor for example). She is unlikely to have the same firsthand experience as to what challenges students face when compared to a true academic, and may just be writing opinion or in order to get clicks. After I conducted some research to find out information about the author and the publisher, and found none whatsoever, I concluded that they are not a credible or reliable source of academic research. It is just an individual's opinion that we might or may not agree with, which is a negative mark when evaluating this article because the author, like all people, have personal biases.
       Accuracy – In this article, there is no clear evidence of academic research, there are no citations or referencing, which devalue this article. None of the author's claims are supported by credible evidence or data to back up her statements. There is no evidence of grammar or spelling mistakes, but with factual errors, we must be very cautious, as we do not know beyond the author's own opinion. However, the information presented in this article can be found and verified on many publicly available resources; nevertheless, it is alarming that the author of this article did not use any credible sources to back up her claims.
       Purpose – The Author of this article created this work to inform the audience about the challenges and opportunities students encounter in the modern era. Arguments are presented equally, with equal representation for the good and bad arguments of new technologies and how they affect students, so we can not say it is unbiased or one-sided based on the content. Unfortunately, we can hardly say this is an article presenting evidence supporting its argument as there is not a single piece of evidence to support any of the opinions presented by the author. As mentioned, with no credible information or profile of the author, it is unclear whether her writing, without substantiation by way of citation, is of high value to us.
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