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Introduction
All the individuals who operate in the health and social care fields need to get along with one another and find it simple to communicate with one another. When it comes to assisting persons with exceptional needs, such as Mr Ahmed, a 68-year-old man who suffered a stroke and requires a great deal of assistance from many individuals, NHS England (2022) asserts that these aspects are of utmost significance. At home, he has a lot of work to do and needs assistance. According to the CQC, it is essential to collaborate with one another, maintain accurate records, and allow individuals to speak at their own pace. It is possible that their safety, health, and sense of respect could be jeopardised if you fail to make a home visit or if you administer their medication at the incorrect time (Care Act, 2014). The purpose of this study is to investigate three essential professional skills that are required to provide care for Mr Ahmed. These skills include the ability to establish strong connections with service users and their families, the significance of being proficient in management and record-keeping, and the significance of promoting collaboration among teams that come from diverse sectors. Each and every person adheres to the rules, the legislation, and the way they communicate with one another. It is the responsibility of the Equality Act of 2010 (Equality Act of 2010, 2010) to ensure that no one is treated unfairly in any aspect of social and health care, among other areas.
 Effective Communication and Inclusive Practice in Mr Ahmed’s Care
If you do not understand English or have a lot of requirements, it can be difficult to receive safe care that is centred on the individual (SCIE, 2017). Because Mr Ahmed's primary language is Bangladeshi, it is difficult for him to pronounce terms that are very lengthy in English. We need to alter the way that we communicate with him for him to comprehend and participate in decision-making.

The Equality Act of 2010 (Equality Act of 2010, 2010) stipulates that to eliminate any form of discrimination, services are required to implement rational modifications. It entails communicating openly and honestly with Mr Ahmed, as well as being fair to both him and his wife when you interact with them.

They need to speak less and listen more to ensure that the people providing care are aware of what they are saying. In addition to that, they could teach back. When it comes to matters of health and safety, individuals who are overly dependent on members of their own family may not be able to communicate with one another (CQC, 2023), so he must make use of professional speakers in order to safeguard his rights and maintain his privacy.

Argyle's 1972 Communication Cycle holds some relevance to this discussion. The cycle illustrates how messages are transmitted, how they are received, and how they are simple to comprehend. Because of the use of straightforward language and terms, Mr Ahmed is now in a better position to comprehend the situation now that he has suffered a stroke.

It would be beneficial for the staff to consider how his history might influence the way he communicates with others (NHS England, 2021). Please give Mrs Ahmed the opportunity to express her ideas and requirements regarding matters such as the missing house visit (CQC, 2023) if you are interested in hearing them.

It has been found that when individuals feel protected, appreciated, and participated in their care, they are less likely to forget to take their medication (Care Act 2014, 2014).
Effective Record‑Keeping and Information Management in Care

It is important that the notes are accurate to ensure stability, safety, and responsibility (NMC, 2018). On the off chance that your boss does not keep accurate records, you can end up missing home calls or administering medications at the incorrect time. When records are preserved in a clearly organised manner, it is much simpler for employees to locate the most recent and accurate information (SCIE, 2020).

According to the Data Protection Act 2018 and the General Data Protection Regulation (GDPR), those who operate in the care industry are obligated to maintain the accuracy and safety of information and to restrict access to it to only those individuals who are authorised to view it (Data Protection Act 2018, 2018). Records such as MAR charts, visit notes, and reports from the nurse and therapist are included in this category. They believe that to preserve people's privacy, information ought to be stored in a secure location and distributed in an appropriate manner (2023).

In accordance with the Caldicott Principles, information should only be disclosed when it is required and for a valid cause (National Data Guardian, 2020). Managers ought to implement these principles as well. This ensures that Mr Ahmed's identity is protected.

Record-keeping is another method that may be utilised to assist with safety. According to the Care Act of 2014, writing down anxieties is an effective method for identifying potential threats and preventing individuals from suffering harm (Care Act 2014, 2014).

It is much simpler to ensure that all the information is accurate if workers are familiar with the usage of shared tools and computer care plans (NHS England, 2022). When there is effective management, it is much simpler to adhere to the law, ensure the safety of individuals, and provide care that is both safe and well-coordinated.


Importance of working collaboratively

It has been stated by NHS England (2022) that Mr Ahmed's speech and language therapist, district nurse, home care staff, and doctor are all essential to his long-term health. Everyone contributes in some manner to the care that he receives.

To ensure that everyone is aware of their responsibilities and is working toward the same objectives, the MDT collaborate with one another. On a regular basis, the MDT gathers together to discuss the care plans (SCIE, 2018). The speech and language professional conveys the necessary instructions to those responsible for preparing his food. So that they may make decisions that are safe, it is essential for the doctors to be aware of the patient's condition.

Since she assists Mr Ahmed on a daily basis and is knowledgeable about several topics, Mrs Ahmed ought to likewise be present in MDT meetings (CQC, 202).

There is a greater likelihood that services will fail to attend meetings or will be unaware of who is responsible for what in accordance with the Care Act of 2014. It is possible for teams to solve their issues if they communicate with one another in a straightforward manner, exchange technology, and carry out the actions that they have chosen to take (NHS England, 2022).

It is a significant component of both the National Health Service Long-Term Plan and the Health and Social Care Act of 2012 (NHS England, 2019; Health and Social Care Act, 2012) to ensure that care is well organised across all of the services that are provided. As a result of the strong collaboration among his team members, Mr Ahmed will receive secure care that is tailored to his requirements and is well-coordinated (SCIE, 2018).






Conclusion
To provide quality health and social care, it is essential for individuals to collaborate with one another, communicate with one another, and maintain records. This principle is demonstrated in the short narrative about Mr Ahmed. People are able to communicate with one another with the assistance of many tools, such as Argyle's Communication Cycle and the Equality Act of 2010. His linguistic requirements are being satisfied, and he continues to take an active role in his own care. If you want to maintain safety, order, and compliance with the law, you need to be good at management and keep good records. You are permitted to do so by the Data Protection Act of 2018 as well as by business rules. An organisation consisting of personnel from a variety of areas collaborates to plan and concentrate on his care as an individual. It is imperative that everyone takes responsibility and makes a commitment to carry out tasks with caution in order to resolve difficulties such as poor communication and lost services. These elements make care safer, better, and more valuable for individuals like Mr Ahmed, who are experiencing it.
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