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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
[bookmark: _Toc240379393]I’ve chosen the digital e-commerce and online retail sector with a long-term goal of building and growing my own independent resale and online retail business. This sector excites me because it blends commercial creativity, digital skills and entrepreneurship – areas I’m passionate about.  Currently, I manage resale activity across platforms like Vinted, eBay, TikTok Shop and Amazon and I’m keen to develop this into a sustainable and scalable professional career. 


1.2 Sector / Business Area Research
[bookmark: _Toc240379394]E-commerce encompasses the buying and selling of goods and services online, including marketplaces, direct-to-consumer brands and private resale.  In the UK, e-commerce accounted for 26.5% of all retail sales in 2025.  The online resale market is particularly strong, growing 11–15% annually faster than traditional retail. This growth is driven by a demand for affordable, sustainable and second-hand goods.  Key organisations in this sector include established platforms like Amazon, eBay, Vinted, TikTok and Etsy, alongside independent sellers and digital-native brands.  Roles range from marketplace management and digital marketing to logistics, customer experience and business ownership.  Customers value convenience, price transparency, product variety and ethical sourcing, making the sector dynamic and fast-paced.

1.3 Skills, Qualities and Attributes Valued by Employers

· [bookmark: _Toc240379395]Employers and platform operators prioritise digital literacy and platform proficiency.  This includes understanding how eBay, Amazon and similar systems work, including SEO, listing optimisation and analytics.  They also value commercial awareness and numeracy, which involves understanding pricing profit margins stock turnover and market trends to make profitable decisions.  Effective communication and customer service are crucial, as prompt and professional responses to queries and the maintenance of positive seller-buyer relationships are vital for feedback scores and trust.  Furthermore, adaptability and problem-solving are important for quickly navigating policy changes supply chain delays and platform updates.  Finally, integrity and reliability are key, with honest product descriptions and transparent trading building a strong reputation that underpins long-term success in resale.

1.4 Current Trends Affecting the Sector
Three major trends are reshaping the industry:

· Artificial Intelligence (AI) is revolutionising the market. Sellers are leveraging AI tools for product research, optimised listing creation, competitor pricing analysis and demand forecasting. This boosts efficiency but demands digital adaptability.

· Hybrid and remote working are becoming increasingly common. E-commerce roles and business management can now be managed flexibly from anywhere, increasing accessibility but also intensifying competition as more people enter the market.

· Sustainability and the circular economy are driving the resale boom. Consumers are increasingly favouring pre-loved items to reduce waste.  Platforms are actively promoting second-hand categories, creating growth opportunities for ethical sellers.

· A skills shortage is also a significant trend. There’s a documented gap between graduates and small-business owners who possess technical digital skills and practical commercial understanding. This presents a strong area for career growth.
 

[bookmark: _Toc240379396]1.5 Personal Career Fit
[bookmark: _Toc240379397]This sector aligns perfectly with my interests. I already enjoy sourcing products creating listings and interacting with buyers and the fast-paced digital environment is incredibly stimulating.  My current strengths include familiarity with major platforms, meticulous attention to detail in descriptions and excellent customer communication.  However, I’m keen to develop stronger financial planning, advanced data analysis and long-term business strategy skills to transition from casual resale to a fully established business. This path aligns perfectly with my aspiration to work independently build something of my own conduct research and grow professionally within a modern forward-thinking industry.

Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis





	STRENGTHS

• I’m strong and self- motivated, comfortable working independently. 
• I have a reliable track record of providing excellent customer service, communicating effectively and receiving positive feedback.
• I’m also familiar with e-commerce platforms like eBay, Amazon and Vinted and I’m experienced in listing processes.

	WEAKNESSES / AREAS FOR DEVELOPMENT

• Taking on too many tasks without prioritizing effectively.
• Lack of experience analysing sales data to inform decision making. 
• Limited financial planning and profit-margin forecasting skills.


	OPPORTUNITIES

• Networking with other sellers and industry professionals 
• The Uk market is growing demand for second – hand and sustainable goods. 
• There are free or low- cost online courses to help build digital and business skills. 

	THREATS / CHALLENGES

•Uncertainty in economy is impacting consumer spending.
• Increase competition and changes to platform policies are also affecting margins.
• Rising postage and sourcing costs are further contributing. 




My key strengths are platform knowledge and customer focus.  These directly build trust and repeat business – the foundation of sustainable e-commerce.  Developing financial literacy and data analysis skills is crucial for moving from casual selling to strategic profitable growth.


[bookmark: _Toc240379399][bookmark: _Toc240379400]2.2 Emotional Intelligence and Professional Behaviour
I manage my emotions by staying calm during challenges like unhappy customers or delayed deliveries.  I pause before responding to maintain a polite solution-focused and professional tone rather than becoming defensive.  In group activities, I actively listen to others’ perspectives, fostering understanding and effective collaboration.  However, I acknowledge feeling anxious with limited information and can be overly self-critical when results aren’t perfect.  I’m learning to acknowledge these feelings without letting them hinder progress, reframing setbacks as learning opportunities.  Professionally, I treat every interaction with integrity, providing accurate descriptions and honest communication. Trust and reputation are paramount in online selling.

2.3 Applying Theories or Models
Gibbs’ Reflective Cycle helps me systematically learn from experience rather than simply moving on. After a slow sales month, I described the events, analysed the reasons (poor listing visibility and incorrect pricing) and evaluated my lack of SEO knowledge.  I concluded that I needed structured learning to turn this setback into a clear action plan. (Gibbs, 1988)

Maslow’s Hierarchy of Needs also guides my development. Earning a stable income satisfies my physiological and safety needs while building a trusted business and professional network meets my belonging and esteem needs. Ultimately, growing into a fully independent sustainable enterprise represents self-actualisation. This reminds me that skill development isn’t just technical; it builds the security and confidence needed to achieve my broader aspirations. (Maslow, 1943)


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	Complete a certified online Digital Marketing & E-Commerce course covering SEO, keyword research, and data analysis.


	Measurable
	Finish all modules, pass assessments, and apply at least 3 SEO techniques to my listings within the timeline.



	Achievable
	Use free/low-cost platforms like Google Digital Garage and Amazon Learning. Dedicate 2–3 hours per week alongside current commitments.



	Relevant
	
Directly addresses my skill gap, will improve listing visibility, increase sales, and support long-term business growth.


	Time-bound
	Complete the full course and implement changes by 31 January 2027, with a progress review every 4 weeks.






[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Support Worker

	Organisation
	Iris Care Group

	Location
	Swindon SN25 3BL

	Where the vacancy was found
	Indeed

	Job Role URL 
	Support Worker - Whitworth Road - Swindon SN25 3BL - Indeed.com


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
                                     




















                                         HAPPINESS OSHAKA
               SUPPORT WORKER | PERSON CENTER CARE
         Swindon, Wiltshire | +447828895046 | 2540658@student.uwtsd.ac.uk
Professional Profile
Compassionate and dependable Support Worker with several years of experience in domiciliary care and support settings. Experienced in helping adults with day-to-day routines, personal care, medication support, mobility, meals, emotional wellbeing and maintaining a safe, comfortable home. Committed to dignity, privacy, safeguarding, confidentiality and person-centred practice. I encourage people to make choices, do as much as they can for themselves and remain connected with their interests and community. I am keen to bring this approach to Iris Care Group’s new Whitworth Road residential service and to complete all role-specific training.
Skills and Competencies
· Medication Support in line with training, care plans and employer procedures.
· Person- centred support, privacy, respect and dignity.
· Confidentiality, safeguarding awareness and professional boundaries
· Personal care, hygiene, dressing, continence support and wellbeing.
· Companionship, emotional support and reassurance
· Work policies, following care plans, health and safety procedures
· Assisting individuals with physical and learning disabilities.   
· Willing to learn positive behaviour support and appropriate communication approaches.
· Meal preparation, supporting mobility, household routines and hydration
· Teamwork, Communication, problem solving and patience.
· Communication – I regularly practice communication skills with friends and other service users. I speak clearly and confidently with others. I have a good level of written communication, and I am also a good listener
· Good Learner – I picked things up quickly and have demonstrated these at school, work and various training courses I have practised in. I have also bilingual, demonstrating my ability to continually learn and develop.
· Positive- I am always able to see the positive side of things and stay positive & calm in difficult situation. I have also been recognised formally for my positive attitude in an award ceremony in my accommodation.
Experience

--Support Worker.                                                                                                      04/2024 to Current
First City Care Group                                                                                                Swindon, Wiltshire
· Followed Care Plans, Risk Assessments, and Safeguarding Procedures.
· Supported Individual with Everyday Activities and Personal Wellbeing.
· Work Collaboratively with Colleagues to Maintain Continuity of care and Follow Workplace Guidance.
· Maintain Accurate Records and Report Changes in Service Users Condition.
· Promoted Independence and Social Inclusion for Service Users.
· Build Positive and Trusting Relationships with Service Users their Families.
· Identify the Importance of Safeguarding, Confidentiality and Accurate Documentation.
· Provide Reassurance and Communicated Respectfully with Individual who needs additional time or support.
· Administering Medication.

Health Care Assistant                                                                               06|2021 to 08|2025
247 Home Care                                                                                         Swindon Wiltshire
· Provide High-quality Care and Support Service Users in their Own Home.
· Support with Meal Preparation, Personal Hygiene, Dressing, Mobility, and Daily Living activities.
· Support the Individual to Maintain Independence, Dignity and wellbeing.
· Encouraged a Clean Comfortable and Safe Environment for Individuals Receiving Care.
· Administering Medication
· Work Collaboratively to Ensure Consistent Appropriate Support.
Education
New College Swindon, Queen’s Drive Campus				July 2022
Access to Higher Education Diploma - Healthcare Professions		Swindon

West African Senior Certification Nigeria					2017	
Community High School							Lagos Nigeria
References
Reference available Upon Request
[bookmark: _Toc240379405]


[bookmark: _Toc240379406]3.3 Cover Letter													
HAPPINESS OSHAKA
Swindon, Wiltshire | 07828895046 | 2540658@student.uwtsd.ac.uk
Recruitment Team
Iris Care Group
Whitworth Road 
Swindon SN23 3BL
Re: Support Worker – Whitworth Road, Swindon
Dear Recruitment Team,
I am writing to express my interest in the Support Worker position at the Whitworth Road service of Iris Care Group. My current position with First City Care Group and my prior employment with 247 Home Care are just two examples of my many years of care and support experience. These positions have improved my capacity to offer considerate, trustworthy assistance while making others feel secure, heard, and appreciated.

Personal care, daily routines, meals, mobility, medication support in accordance with care plans and procedures, emotional support, and accurate care records and handovers are all areas in which I have experience. I am aware of how crucial it is to protect, maintain secrecy, uphold dignity, and encourage independence. I try to pay close attention, respect each person's decisions, and encourage them to engage in daily tasks at their own speed.

I am particularly interested in joining a new service where a positive, person-centred culture can be built from the beginning. I would welcome the opportunity to learn everyone’s communication preferences and support plan, follow agreed positive behaviour approaches, and help people with autism, learning disabilities and complex needs participate in meaningful daily life. I am willing to complete the required induction and further training, including medication competency training.
Thank you for considering my application. I would welcome the opportunity to discuss how my care experience, patience and commitment to person-centred support could contribute to the Whitworth Road team.

Yours Sincerely,
Happiness Oshaka










3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	https://www.linkedin.com/in/happiness-oshaka-34600b342/

	Professional Headline
	Support Worker | Student | E-commerce

	Evidence / Screenshot
	Screenshot


[bookmark: _Toc240379407]
[image: ]

3.5 Application Rationale
 When applying for the support worker role at Iris Care Group’s Whitworth Road Service, I first reviewed the person specification to identify its key requirements: safeguarding awareness, accurate record-keeping, safe medication support, teamwork, and a willingness to learn positive behaviour approaches for those with learning disabilities and autism.  I prioritise person-centred care, safeguarding, and medication-related competence as the most critical criteria, as these underpin all daily residential support duties. Collaborative working and readiness for specialist training are considered vital secondary requirements. These essentials guided targeted changes to my CV.

I placed my current First Care Group role at the top of my experience section, highlighting safeguarding procedures. I expanded bullet points to include following care plans, promoting individual independence, and medication administration.  A focused professional profile opening introduced a skills section that emphasised confidentiality, dignity-led support, mobility support, and emotional reassurance, directly reflecting the role’s needs. My previous Health Care Assistant role demonstrated consistent long-term experience in home-based personal care and collaborative practice.

My cover letter elaborated on these care core strengths, referencing both my care roles as practical evidence. I focused on daily routines, medication support, and record-keeping, directly responding to the service’s need for staff open to learning positive behaviour approaches for people with learning disabilities, autism, and complex needs. I also emphasised how my patient and respectful approach aligns with the service’s desired supportive team culture. I made sure to connect my hands on experience to exactly what the role requires.

Finally, I updated my LinkedIn profile to match the information in my CV. I added my current student status, education history, and full employment details, including both companies and their start dates, ensuring my online profile and written application are fully consistent. This consistent professional profile across all my application documents is crucial. It presents a clear, reliable professional image that recruiters value highly.
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