Chapter 3: Methodology  

3.1 Introduction 
This section of the dissertation outlines the methodology used to conduct the study and provide supporting evidence. The research aims to address the question, “Should all police officers in the United Kingdom carry a sidearm as part of their regular duties?” To gather data, surveys will be administered to police officers from the South Wales Police Force and members of the public. The primary goal of this data collection is to capture the general opinions and perspectives of both groups on this topic.

3.2 Research Design
To gather data for this study, I employed a mixed-method approach, incorporating both qualitative and quantitative research. This was achieved using multiple-choice surveys completed by a selection of unarmed and armed police officers from South Wales Police, as well as members of the public, to capture a full range of perspectives on the research question. This approach ensures input from diverse groups, offering a comprehensive understanding of the issue. 
Saul McLeod (2023) explains that qualitative research involves collection non-numerical data, such as words or images, using methods like interviews, case studies and focus groups. On the other hand, quantitative research focuses on numerical data and is often used to identify patterns or make predictions. According to Saul McLeod (2023), tools like rating scales or closed survey questions generate quantitative data, as responses can be categorised (e.g., “yes”, “no”, “maybe”, or “not sure”)
Survey research, as defined by Schutt (2012, p.160), is “the collection of information from a sample of individuals through their response to question.” This method is particularly effective for obtaining quantitative data and is widely used to gather opinions and experiences, Hassan, (2024). The survey I developed contained 10 questions designed to explore whether participants believe all British police officers should carry firearms during their routine duties. By including responses from unarmed officers, armed officers, and members of the public, I was able to incorporate diverse viewpoints. 
To ensure anonymity, the survey did not collect any personal details from participants. Questions for serving police officers delved into their professional experiences, such as whether they have ever considered needing or using a firearm in specific situations. These also addressed related tools, such as tasers. In contrast, questions for members of the public focused on their perceptions of police officers, offering an alternative perspective to expand on the discussion.



3.3 The Participants 
The participants in my study included five unarmed response officers, five armed police officers, and five members of the public. These individuals represented a mix of ages and genders. I selected these three distinct groups to ensure a diverse range of perspectives, as each group brings unique experiences and viewpoints regarding police and firearms. By incorporating opinions from individuals with varying relationships to the subject, the study aims to provide a more comprehensive and in-depth analysis on the topic.

3.4 Ethical Concerns 
When considering how to collect data from individuals participating in my surveys, I identified several ethic concerns. One major issue was the potential for certain survey questions to bring on potential trauma, particularly among police officers. Some questions address experiences such as being assaulted or having near-miss incidents and inquire about whether the access to a firearm or alternative options (e.g. a TASER) could have made a difference, as well as their thoughts and feelings on these scenarios. 
To address this, I included a disclaimer at the beginning of the survey to inform participants about the nature of the questions and the possibility of triggering past trauma. Additionally, I provided contact information for TRIM, a resource officers can access if they experience any distress from the survey content.
I have also taken steps to minimise the risk of trauma by ensuring the questions remain focused on the research topic and avoid prompting participants to delve deeply into potentially traumatic incidents. 
To protect the confidentiality and anonymity of participants, all surveys will be security stored on my passwords-protected work laptop. The survey questions are also carefully worded to avoid exposing any participants identifies  These measures ensure that the data remains secure, and the participants privacy is preserved 

3.6 Summary of the Methodology 
In conclusion, a survey-based approach has been used to gather quantitative data from a range of participants across three groups: unarmed police, armed police (both within South Wales Police), and members of the public. Each group consists of five participants who provided their opinions on whether they believe all British police officers should be armed with a firearm. 
The research approach was chosen to ensure a balanced perspective from those directly involved in policing as well as from the community. The survey is designed to capture both individual experiences and viewpoints, officering insights into this complex topic. 
Throughout this process, I identified and addressed two key ethical issues to safeguard the well being of participants. First, to minimise the risk of triggering past trauma, particularly for police officers and the appropriate measures were put in place. These include providing a clear disclaimer at the beginning of the survey, highlighting the nature of sensitive questions, and offering access to TRIM support services. Secondly, I ensured the confidentiality and anonymity of all participants by securely storing the survey data on a password-protected work laptop and designing the survey questions to avoid revealing personal identities. 
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