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[bookmark: _Toc211497587]Component 1 – Research and Planning 
Source Exploration
Two sources have been chosen for this report one is an article found on google called “understanding the role of digital technologies in education” and is written by Abid Haleem, Mohd Javaid, Mohd Asim Qadri and Rajiv Suman. Published 2022. The other is a blog called Digital transformation in education: Benefits, challenges and solutions written by Huyen Trang. Published 2024
The points both articles cover is that digital technology assisted learning tools such as tablets, laptops and virtual classrooms have altered the way in which students learn. for example, using digital tools in the classroom makes learning more appealing, also the use of online calendars helps students and teaches stay on track of class schedules, assignment deadlines and student progress.
 Both sources were chosen and CRAAP tested was used to check the source was current, relevant and reliable. (see appendix 1)
These articles will help me answer the main question because they both cover challenges and opportunities students face in the digital era.

[bookmark: _Toc211497588]Key Challenge for Students 
One main challenge student face whilst using digital tools is distraction. It’s easy to flip between learning and checking your social media platforms when using your laptop or phone to study.
An example of this is when I study my phone is linked to my laptop. So, all notifications pop up on my screen, 99% of the time this is enough to distract me from my tasks at hand.
 Distraction is an important challenge because if students don’t learn to utilise the time for studying wisely, they won’t reach their goals. As young people are distracted my one new technology after another, what happens to the ability to focus on the present (Gazzaley & Rosen, 2016)
[bookmark: _Toc211497589]
Key Opportunity for Students 
An important opportunity digital tools offer students is access to online learning platforms, such as LinkedIn learning, before technology students only had access to books and teachers’ knowledge of the subject. Today students can access information at the click of a button thanks to the expanding digital era.
The TokyoTechLab article gave an example of students using learning support apps like Quizlet and Duolingo that use gamification to make learning more fun, I’ve never used these apps, but I have used LinkedIn learning to progress my skills in Microsoft word and excel. 
This opportunity was most valuable to me because I learn better by watching. Completing each course in my own time has helped me develop my skills further. We must take into consideration not all students learn the same way, access to these digital tools allows students to learn at their own pace.
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Planning Your Report  
For component two, I will focus equally on the opportunities and challenges students face in the digital era. Keeping this balance is important because although digital technology can enhance learning by increasing students access, flexibility and engagement, it also comes with some challenges that can hinder students experiences and outcomes.
In the report my plan is to discuss digital tools such as LinkedIn learning, because it is highly used in Higer education to help students progress skill development. 
The report will be structured like this:
Introduction-Challenges-Opportunities-How students can adapt-Conclusion. This will help keep the report clear and easy to read.

[bookmark: _Toc211497591]Timeline for Component 2
	Task
	Date/ Deadline

	Finish research
	9th November 2025

	Draft first section
	11th November 2025

	Complete first draft
	14th November 2025

	Final editing
	20th November 2025
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Component 2 – Answering the Question 
[bookmark: _Toc211497593]Introduction
In the digital era the use of digital tools such as laptops, smartphones and tablets plays a crucial role in which students learn today. Although using these digital tools may bring many good benefits to students and their learning opportunities it’s also important to remember that there are also negative sides to using technology. this report will demonstrate two main challenges, such as distractions and lack of support, two main opportunities, such as self-directed online learning and learning support apps. At the end of the report there will be examples of ways in which students can adapt their needs to succeed in the digital era.

[bookmark: _Toc211497594]Challenges Students Face 

Distraction is one of the main challenges students face using digital tools. It’s easy scroll your social media platforms whilst studying. I can relate to this statement because I’ve got sidetracked many of times researching and writing this report to checking my socials, watching YouTube videos and browsing unrelated content on web. in turn this has made it harder for me to finish my report within my time schedule I set which resulted in my work being delayed. Today’s learners find themselves bombarded by pop ups alerts and various distractions from their digital devices which makes it harder for them to achieve their goals this is often referred to as digital distraction (Chen et al.,2020) 

Moving on Lack of support is another challenge students face. in the article “Understanding the role of digital technologies in education” shows an example of students who struggled with face-to-face learning and could potentially struggle more due to being reliant on services that are no longer assessable. This in turn could impact a student’s motivation and confidence to s further their education. (Haleem, Javaid, Qadri et al, 2022)
Both these challenges can have significant impact and consequences in a student learning environment. Distraction can lead to delays with assignment deadlines whereas lack of support could lead to a student withdrawing from education altogether and harm academic success rates.
 
[bookmark: _Toc211497595] Opportunities Digital Tools Provide 

A positive opportunity digital learning tools provide is access to self-directed online learning, I am familiar with this as I completed a part time course with The Open University to test myself before committing to a full-time course with University Wales Trinity Saint David. I had been out of education a while so wanted to test the water first to see if I could keep up with assignment deadlines. In an article “ On the trail of self-directed learners” (Bonk, Zhu (朱美娜) 2023) The study shows that self-directed online learners who take charge of their own online education stay motivated, as they prefer learning environments that provide freedom, choice and autonomy. 
Another opportunity is access to online learning support apps like LinkedIn learning; this provides a selection of tailored online videos and courses taught by industry experts in a variety of skills. It allows students to track progress and obtain certificates on completion to add to their profiles and enhance their skills. 
Digital learning tools are valuable to students because they support self-directed learning, allowing students to study at their own pace and build confidence. In turn students develop key skills such as time management and independence. Furthermore, access to learning support apps such as LinkedIn learning help students progress their skills earning certificates which enhance student profiles whilst improving their future career opportunities.
[bookmark: _Toc211497596]
How Students Can Adapt 

Students can adapt in the digital era in a few ways. Firstly, it is important to develop strong digital literacy skills, gaining confidence using various digital tools and online learning platforms is the key to success, as well as staying adaptable to new technologies, doing this can help students enhance their educational experience and future career prospects. Below are three examples in which students can adapt.

1. Good Online Communication Skill Tools
Students frequently use emails, digital tools and learning platforms. Communication skills can help students learn how to collaborate and present themselves in an ever-evolving connected world. A good strategy for this is the PEAR method. Using this helps build professional communication habits. Here is an example of how to insert PEAR into your professional emails.
Purpose – Why you are writing. 
Explanation – Details. 
Action – What you need. 
Respect – Polite closing line. 
Using this strategy gives students a clear yet simple structure keeping emails effective, organised and professional. 
2. Networking Tools
Networking with purpose is all about making connections that can help support your academic journey, by making valuable connections can open doors to opportunities and career growth. And example of this is, Using campus resources. Universities offer resources like career days and mentorship programs. Attending these events helps build connections in your field. Networking is about building lasting relationship, sending emails after meetings, expressing your gratitude and keeping peers updated on your progress helps maintain professional relationships. 
3. Time Management Tools
Studies show that students using time management tools such as Pomodoro technique and digital calendars are more likely to study without distraction. In the article “Investigating the effectiveness of self-regulated break-taking techniques among students” Pomodoro is a well-known technique used, it suggests studying in blocks of 25-minuets with a 5-minute break in-between. The article suggests that students that apply the Pomodoro technique to their study time are likely to improve productivity, reduce mental fatigue and limit distractions. (Smits, Wenze., & Bruin. 2025)

[bookmark: _Toc211497597]Conclusion 

In Conclusion, the challenges students face in the digital era, like distraction and lack of support, can impact a student’s learning capacity and could lead to disengagement. Whereas, the opportunities can be beneficial, it offers flexibility and access to learning platforms that strengthen independent learning. Students can adapt using tools such as good communication skills, attending networking workshops and learning time management techniques. Practicing these tools help students thrive in their studies. By developing strong habits and by taking advantage of the support digital tools offer, students can create environments that enhance their success in education and career prospects.

[bookmark: _Toc211497598]Component 3 – Reflective Presentation
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APPENDENICES
Appendix 1: CRAAP Test
· Currency: Both articles were published within the 3 year time frame, so are both recent. This is Important because digital tools and technology are always upgrading for the better.

· Relevance: Both articles discuss the challenges and opportunities students face in the digital era, which is what the assignment asks for. This made them useful for me to use in the report.

· Accuracy: Both articles provide research to support the points.

· Authority: Both articles are recognised and have been cited many of times giving the credibility.

· Purpose: The purpose if the articles is to help teachers, students and employers understand the challenges that come with using technology, Aswell as highlighting the opportunities it can bring.
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