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                                                                Introduction 
This report will focus on the different stages of communication and the way how communication has change over the past 30 years and still changing ever so often over time with technology such as telephone, computer, videos and other modern technology. The report will discus models of communication, Shannon’s weaver model of communication, biros model of communication, Schram’s model of communication, communication parry and barrier to communication, examples of bad communication within the workplace and suggestion on how communication can be improvement in the work sector what bad communication do to worker and service user as well as conclusion appendix. It has reported that models of communication have been around and taught forty years ago. it has and should be regarded as a mark of the enduring value of these models in highlighting key elements and the way we communicate at work as our everyday life. It is understood that communication is a part of human nature as to how human brain work.





                                                Models of Communication 
Models of communication develop in the consequence to our changing and understand the concepts process and communication rule. Research show that advocated developed and support the different perspective of communication that been studies overtime. Communication is an ongoing change with human and technology, communication has getting complex and have demand overtime. To communication it starts with two different parties sometimes it defines and undefine as well as vague. The purpose of our communication is to get our messages to others as well as receive communication help human to strive and grown as well as understand each other’s it is necessary and important in human activity and growth as part of our everyday life. Model of communication as today date it still been taught the same as it used to be forty years ago. Although it as said that all of the model is false in the representation, we wouldn’t have no understanding to reality or how the models work in different communication area. Model of communication seeks the main element of process and structure of human the main element social action and relation.


                                                Shannon’s model of communication process 
It has reported that in (1948) Shannon’s model of communication process first beginning for the first time in modern felid for Shannon’s model of communication process is important and it is the common ground journalism, discipline and diverse in speech and hearing. Shannon’s model of communication process converts in to electronic amplifies and signal through telephone network. Face-to -face communication has two ways of transmission from mouth and body whisk is known as verbal and none verbal, and the media of communication include cameras and microphone.in the early (70s) Shannon’s was concern with how the receivers and the effects of the communication. Shannons model of communication process isn’t really a model of communication however it is more of information. Shannon and weavers is a transmission model of communication process has recognized and complex to human communication other then communication such as telephone, video and radio in  the new model of communication based on the efficiency of the channel. 


                                        Berol’s Model of Communication
According to David Berol model of communication is the sender and the receiver in the early 40s and 50s based on the bullet’s theory. In 1960 David Berol model of communication talk about the process of communication, there are four different but basic channel to communicate source message channel and the receiver. According to David Berol there are five different steps of communication channels each one of the four that was explain. David Berol also discuss that every communication or message should have effect which is positive or negative on the receiver end. In the early 40s and 50s early communication developed models’ disciplines, sociology and psychology over a period of time. David biros model of communication in the 1960 talk about the different communication process. David Berol (1960) introduced a different kind of model whose function as to identify the variables which he considered important in the process of communication. Berol model of communication applies into behavioural theories of Maslow Berol model of communication have six different stages which is the communication, message, receiver, delivery encoding and message delivery.
 


                                     Schramms Model of Communication 
Study shows that in December (27. 1987) Wilbur schramm die at home on his computer has the beginning of communication that was study America in the from of first draft. It has six 6 different chapters and contain table of what outline extra chapters which would be chapters seven, but it was yet to be written. Around the time of world war 2 schramm unfinish manuscripts was intended most the chapter that was most highlight the insights decision and invention of the way how human communicate. That where still hidden cloud of time and space they where not well known as that time. According to Wilbur schramm noted that communication can only occur where the encoded message falls somewhere in the overlapping field of experience (schramm 1954) show that there is a big different with Shannon- weaver model of communication and schramm model of communication schramm mainly talk about model on the behaviour of sender and receiver. According to Schramm (1954) think model of communication was never ending. Schramm is responsible for the different model of communication and explain the level and the different form of communication. Shannon's (1948) model of the communication process (Figure 1) provides, in its breakdown of the flow of a message from source to destination, an excellent breakdown of the elements of the communication process that can be very helpful to students who are thinking about how they communicate with others. According to (Wilbur schramm,s) The new model includes the concept that communication is a co‐creation of meaning rather than a “magic bullet” and therefore current sales‐led approaches to exhibiting are wasteful, since they do not take account of the needs of the majority of visitors (Wilbur schramm,s). schramms model of communication is base principle of convergence as information theory and cybernetics the hidden of the model and the advantage over time. According to Kenneth burke communicative behaviour is a specific form of molar behaviour which occurs in a situation of field possessing specified properties of the interdependent relationships.

                               



                        Communication Barry and Barriert to communicate 
Communication can be complex at times different message can send multiply different ways and channels, many people think that body langue can tell what you think as well as tone of voice communication come in different ways sometimes communication can lead to persons misunderstand other as well as influence and leave good and bad impact on other people. Communication dose not have to have interaction with others it sometimes takes place soloy within person through process such as reflection in different situation there always different ways to solve communication problems by taking different action in different ways. Wireless communication such as telephone local network as become remarkable over time digital transmission increasingly overwhelming it has used for photos, voice, music, and videos. Wireless communication has been the new way of how people now communicate with each other’s mostly though digital communication is able to send transmit from one location to another.



                                              Refer to case study. 
The aim of this case study is to focus on the way how people communicate with each other over time, how communication started and where is communication level at now. How people start communicating over technology and how it helps in today world. Case studies follow different paths and not every case study is the same, case study first started in the twentieth century and it represented to think systematically. Case study mostly depend on common sense of the person who is doing the case study.


                      Examples of poor communication in the workplace 

According to sierra leones (HCWs) in rural areas due to especially high rates of attrition. This study was undertaken to determine the drivers of job dissatisfaction and poor retention among (Sierra Leone’s rural HCWs). Bad communication associated with high stress level, this report impacts of poor communication in the workplace and how it affects the work force and staff. Bad communication in the workplace mostly started from lack of transparency, it can also cause from attributed to the absence of system and not keeping staff up to date with changes.


                 Suggestion for improvement by using theory.


According to Free Press/MacMillan, New York, 1978) technique for theory building in applied disciplines and then provides suggestions for verifying each aspect of the proposed theory, the key to the permanent suggestion system analysed form the work perspective suggestion is that the system should design to improve and support staff at all costs within in the work place in the best passable way. Theses suggestion guidance to quality improvement on how staff communicate with each other to achieve goals for the work force and to make work less stressful. continuous improvement is still needed to today date in the work in the work environment, the work system is not easy to adjust to due to the constant changes but with good communication and strong system there can be major improvement in the workplace.



                                          Conclusion 
The ideas of good communication have been human nurture of understanding each other it is the way people know how to express them self with others by voice and body langue. By communicating with peoples, you will learn to understood, bad communication is one of the main reason why there frequently cause bad error within the work place. research show that by communicate with other people it can change the way who we think of others without not really knowing them in person, communication is a life skill that everyone need to be understood, communicating can also can be one of our life strength or weaknesses communication can also improved as you moved on in life. Communication is useful to explain complex topic and solve problems.
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