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1. Introduction
1.1 Overview
The basic motive behind the undertaking of this research is to identify the relationship between the increase in CSR expenditures and the firm's financial performance. For this purpose, the empirical study comprises the instances of the finance sector of the United Kingdom. The extensive study would evaluate the effectiveness of the CSR budgeting on the firm's revenue and profits.

1.2 Statement of the problem
The covid-19 pandemic has convulsed the socio-economic conditions of the UK's finance sector (ONS, 2022). As a consequence, a lot of banks and accounting firms experienced a profit plummet (ONS, 2022). Industry leaders lost their competitive positions; for example, Llyods Bank had gone through a revenue plunge of a substantial 676 million euros – just in three months (Makortoff, 2020). Resultantly, the companies commenced to furlough their staff which further worsened their financial scenario for them; the reduced employee engagement had resulted in a high employee turnover ratio (Gotian, 2022). However, few companies have increased their CSR budgets and provided incentives to their employees and added to environmental amelioration during this period; subsequently, their financial performance became better (Gotian, 2022). Thus, this research is conducted to find the counter CSR strategy for the ongoing problems, e.g. declining revenue of the UK’s finance sector.  
1.3 Research Aim
This empirical study is carried out to investigate the impact of an increase in multiple types of CSR expenditures, e.g. employee support and net-zero transitions, on the financial performances of organizations belonging to the United Kingdom's finance sector.
1.4 Research Objectives
· To identify the relationship between the CSR expenditures and the financial performances of the firms
· To evaluate the implementation of CSR practices in the United Kingdom
· To examine the impact of increased CSR expenditures on the financial performances of the firms belonging to the UK’s finance sector
1.4 Research Questions
· What is the relationship between the CSR expenditures and the financial performances of the firms?
· To what extent are the CSR practices being implemented in the United Kingdom's finance sector?
· How effective are the CSR expenditures on the financial performances of the firms belonging to the UK’s finance sector?
1.5 Significance of the research
The finance industry and its subdivisions, especially the banking sector, are the backbone of every other sector of the region because the required funds, loans, mortgages and insurance, along with the policies, are formulated and distributed by this respective sector; additionally, without the finance sector, the national economy would fall to bits. (Lake, 2020). Hence, by mitigating the financial shock wave after the covid-19 pandemic, this research would mitigate the negative effects of the virus on the UK economy. Not only this study would provide a trackway to the recovery of the UK's toiled economy, but all of the other sectors would gain benefit from it, too; it is because the final sector’s recovery would ascertain the availability of loans and funds for the other sectors, which would then pave a pathway towards their affluence (Sixt, 2022).
2. Literature review
2.1 The universality of CSR in the United Kingdom
Corporate social responsibility (CSR) is an eminent phenomenon in the management study, which comprises the incorporation of the social and environmental considerations in the business functions along with the interaction between the organisation as well as its respective stakeholders (UK Government, 2018). The previously indicated business practice has gained momentum in the United Kingdom; most importantly, the government is now making efforts to address the social, human resources, community, and economical along with the environmental concerns that might act as a mammoth menace to the region's swift industrial growth (UK Government, 2018). On account of the aforementioned concerns and their impact on CSR. The megacorporations based in the UK have now allocated a whopping 20% of their budget to CSR activities (Limones, 2020). The basic purpose behind the integration of the CSR exercises into the organisational practices is the high organisational performance - in particular, financial -a performance which maximises the returns of the respective business (Limones, 2020). 
Likewise, the increased involvement of the organisation's stakeholders, namely, customers, suppliers and employees, are crucial success factors that contribute to the financial triumph of an organisation by means of implementation of the CSR policies (Heyward, 2020). In another instance, the stakeholders' management and their enhanced involvement in a business are regarded as one of the critical determinants of its prosperity (Dozomonda, 2020). In a similar way, the CSR practices provide a platform for the businesses to optimise their stakeholder engagement because the social and environmental concerns add to the establishment of mutually beneficial relationships between the organisation and their relevant stakeholder (Dzomonda, 2020). For example, the integration of the supportive human resource practices, such as employee rewards programmes, would have positive implications on the productivity and boost their job performance; furthermore, the better employee performance results in the improved performance of the relevant business subsequently due to which the financial gains of the business operations manifold (Dzomonda, 2020). In the later sections, the instrumental role of the CSR regulations on the financial performance of the organisations will be expounded in a greater depth.
2.2 Implications of the CSR practices in the finance sector of the UK
2.2.1 The finance sector of the UK during the covid-19 pandemic
Since 2016, when the UK voted to terminate its membership in the European Union, the region has been going through financial stress; as the final push to the already grappling economy of the United Kingdom, the covid-19 pandemic had deteriorated the market economy (Reuters, 2020). In addition to this, HSBC, a leading name in the banking industry of the UK, had experienced a massive loss of 200 million euros, in a single day, due to the high fluctuations and dislocation of the gold market in the region, which had left adverse implications on the bank as mentioned earlier's revenue (Reuters, 2020). In the same manner, Lloyds Bank had to face severe implications; even after allocating a huge amount of 2.4 billion euros for its bad debts, the revenue of the banking group had experienced a continuous decrease in trend, due to which its financial loss soared up to 676 million within three months (Makortoff, 2020). This indicates the alarming conditions of the UK's financial sector during the pandemic.
2.2.2 The incorporation of CSR practices into the UK's finance sector
Despite the previously mentioned financial ramifications of the novel virus outbreak, the finance sector of the UK has not discontinued its CSR practices. For example, the HSBC Bank UK had raised a funding of over 7.5 million euros for a plethora of UK-Based charitable organisations (HSBC Bank UK, 2022). In the same manner, a major part of HSBC UK's workforce has played a central part in helping the deserving individuals in their communities to strive in the unprecedented circumstances that the pandemic had brought into the lives of the community members (HSBC Bank UK, 2022). Taking into the consideration the environmental perspective in its CSR strategy, the organisation is on its path to becoming a net-zero organisation - maximum by the year 2030; for this purpose, the organisation has allocated a fund of 100 million US dollars and is utilising nature-based innovative techniques to find the solution to the environmental problems (HSBC Bank UK, 2022). This indicates that the respective bank's CSR strategies are centred on this construct's environmental and community-related aspects. Incorporating similar environmental consultants into an organisation's CSR strategy helps it earn respect and esteem in a respective market because the consumers, as well as the other primary, take holders to become more involved with the firms (Limones, 2020). It is because by playing their part in the societal alongside the environmental rectification, the stakeholders think of their activities as a major contribution towards the socio-environmental uplift (Lee and Chen, 2018).
 On the other hand, the human resource section of the stakeholder management has been observed to be neglected by HSBC Bank UK. The organization had cut down its workforce by terminating the employment contracts for almost 35000 of its workers (Forbes, 2020). Employee retention is an elementary component of the CSR, and this measure taken by the previously mentioned organisation demonstrates that the limiting factors neglect the human resource dimension of its CSR strategy in its internal environment; it is because increased employee turnover and layoff rates demotivate the existing workers to carry out their job duties (Limones, 2020). As a consequence, the decreased involvement of a stakeholder, i.e. employees, results in a lack of collaborative activities within the organisation, due to which the procurement of the organisational end goal could get negatively influenced (Lee and Chen, 2018).
 Furthermore, CSR practices are also closely interlinked with consumer loyalty; the elementary reason behind this correlation is the satisfaction consumers attain through the organisations (Raza et al., 2020). By utilising the services of the organisations that are making effects of becoming net-zero or are incorporating sustainable business operations, consumers feel that they are also creating a considerable impact on the environmental uplift; it is because the company act as a mediator which helps them in adding up to the betterment of the global environment (Raza et al., 2020). Hence, this indicates that the CSR practice's environmental and social concerns help the organisation develop a positive brand personality, identity and awareness, due to which their sales tend to surge rapidly (van Doorn et al., 2017). 
Another British accounting and taxation corporation, namely Deloitte, has emphasised the skill set enhancement of its respective personnel (Deloitte, 2022). The organisation believes in teamwork; hence, it ensures optimal workforce satisfaction. By providing them with opportunities for growth in exchange for lucrative returns, an organisation makes a certain high employee retention rate; due to this, the financial performance of the organisation was continuously becoming better even during the financially taxing and burdensome times, such as covid-19 pandemic (O'Dwyer, 2021). Amidst the covid-19 lockdown, when the other accounting taxation companies were continuously losing their clients, Deloitte last several programs in which its employees were provided with incentives so that they make use of their capacities to improve Deloitte's financial performance. For example, during the covid-19 pandemic, each of Deloitte's employees received bonuses, ranging from 500 euros to 2000 euros, as a token of gratitude for these services, due to which the staff made use of their optimal capacities to optimise the organisational performance (O'Dwyer, 2021). By employing such CSR strategies, the organisation was able to diminish its employee turnover rate by 59%, which evidently reflects the significance of allocating a large proportion of the CSR expenditures for the development and provision of incentives for the workforce of the organisations (O'Dwyer, 2021). Resultantly, Deloitte's consumer base increased astronomically during the pandemic; thus, the company's financial performance and profitability, experienced a massive boom (O'Dwyer, 2022; Gotian, 2022). 
3. Methodology
This qualitative study would be contingent on the fundamentals of interpretivism theory; this would enable the researcher to get more involved in the formulation of findings, due to which the researcher would uncover and interpret multiple lesser-known facts (Sanders et al., 2015). Additionally, the deductive approach would be practised to analyse current theoretical frameworks for the formation of new ones; this would facilitate the description of a causal relationship between the multiple dimensions of this study, e.g. every aspect of the CSR strategy linked with the other could be described through this approach (Duncan, 2021).
 Primarily, this research is carried out through a mono method approach, i.e. only qualitative data analysis would take place because this strategy facilitates an extensive data analysis (Kiger and Varpio, 2020). The primary data collection method would be the interviews of 10 workers in the UK's finance sector. The virtual interviews, through Skype, would be conducted in which each participant would be questioned regarding their organization's treatment of them during the pandemic, followed by their responses to the organizational CSR actions. This design would enable the researcher to pivot his/her study on real grounds. At last, a thematic analysis of the responses would help the researcher encapsulate his findings in a precise yet interpretative way (Kiger and Varpio, 2020). 
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