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2. Introduction 

The purpose of this report is to discuss different aspects related to professional career development. Professional career development helps individuals and organizations make career changes. 
The role play, in which my colleague Veronica and I took turns playing the interviewer and the interviewee, will be the primary emphasis of this report. The simulation lasted 20 minutes each group and took place between weeks 9 and 10.  In addition, a SWOT analysis will be performed to help introspectively evaluate the role play and inform a strategy for future development. Analysis and clarification of the SMART goals and JOHARI WINDOW structure will also be provided. In addition, this essay will conclude with additional references drawn from in-class assignments and other reliable sources. Therefore, this report covers my career development.











3.Lifeline

We don't only look different from one another due of our varied backgrounds and life experiences. 
Many things I now know, I gleaned through experiencing every moment of my life.  There are good and bad aspects to my employment history. 

My life and career have benefited from the fact that I was born in Romania, raised in Germany, and then settled in the United Kingdom three years ago. I've had the lucky opportunity to try my hand at a variety of occupations in a number of different countries, all of which have prepared me well for my current position in the United Kingdom. I'm a bilingual speaker with a job at a gaming firm, where I began out serving the German market and then the Romanian market. 

The most significant change in my life occurred when I relocated to Germany; everything about me changed, including my outlook on things.

4.Reflection on the role play 

4.1 Description 

My session required a role play, so I paired up with Veronica and we both prepared five questions based on the information provided in our applications. From then, we were given 10 minutes each to ask and answer the 5 questions. We had to switch roles, with each person playing the part of both interviewee and recruiter. After five minutes, we had to trade places.

4.2 Feelings 

During our brief interview, both Veronica and I kept our cool, and I felt confident in my ability to ask whatever questions I wanted. The interview concluded within the 20 -minute time restriction set by the teacher.  The interviewer was interested in hearing about my experience and goals in the workplace. The questionnaire included both individual and career objectives. I got the impression that the interview I did went quite well.

4.3 Evaluation 

I felt like I performed all right and the little period of awkwardness caused by us forgetting our text was unremarkable.  This is likely due to the fact that asking questions is more fun than giving answers. While my coworker's voice was calm and soothing, I found myself stiff and apprehensive when it was my turn to respond, despite our extensive training exercises.

4.4 Analysis 

Because of this incident, I can see how the role-play may have benefited from a few tweaks here and there. Still, I think my partner and I were quite assured, and we meticulously stuck to the time limit provided by the instructor, so we finished the work early.
This role-playing exercise was quite educational for me. Although I thought my anxiety was awful, I found the serenity of my collage Veronica to be really comforting and inspiring. However, we were pleased with how our role play transpired.

4.5 Conclusion

I would conclude by stating that it was apparent that Veronica and I had room for
 improvement in several areas.

4.6 Action Plan

After hearing everyone discuss their thoughts on job pay, I feel more certain that we know where we can improve should a scenario like this arise again. We can reach the pinnacle of any institution if we commit to a policy of constant improvement.


5. Self-motivation 

"Self-motivation" refers to the mental state that allows us to initiate, sustain, or terminate a habit as needed. One situation in which we could act on our own will is when we're hungry. For example, we can feel compelled to stay at a job in order to make ends meet, or we might feel compelled to terminate a relationship if it is no longer bringing us joy. The concept of intrinsic motivation has been used to explain almost every conceivable human behavior.

I work best when I have a strict deadline to keep me on track. When I develop a plan and stick to it, I get a great sense of satisfaction. Creating a structured timeline to help me complete a project by its due date is a fun activity for me. In the past, I have used such deadlines when planning work-related events, such as the one I planned for last year. Attaining each goal kept me motivated to keep working, and they all helped me pull off a successful event.

6.VAK learning style 

The acronym for "visual," "auditory," and "kinesthetic" describes these three modes of perception. VAK is a learning technique that provides a straightforward approach. It's crucial to keep in mind that the approaches to education and resources under discussion here are ways to learn about universal characteristics of human nature, such as interests and abilities. The most widely used method of instruction right now is VAK, which was created in the area of advanced learning due to its ease of implementation. Most students, according to the VAK learning style test, employ all three of these methods, although others may discover that just one or two of them are most effective for them 

For me, the most effective way to teach ideas is via images, thus I gravitate towards visual learning methods. For me, visuals are essential to comprehending data. It's possible that I utilise colour, tone, and brightness to trigger certain memories in my photographic memory. Since I am more of a visual learner, I find that lectures supplemented with PowerPoints and other visual aids help me remember what I've been taught.

7.SWOT ANALYSIS


"SWOT Analysis is a strategic planning and management tool for enterprises" My SWOT analysis will focus on my experience in the Gastronomy industry. 

Strengths

As I indicated before, I think I have a certain set of abilities that are not only among my strongest points but also among my biggest advantages. I want to think of myself as dependable, confident, and cautious in every situation. Our goods are unquestionably better to the competition, and I am confident in my ability to persuade any buyer of this fact via effective communication.

Weaknesses

My list of flaws is rather brief. My inability to regulate my body language when I'm upset is a known flaw that I want to work on in the near future. In addition, when it comes to listening to specific clients in a crowded establishment, I get the sensation that I may be a little impatient.

Opportunities

I believe that expanding my skill set will increase my employability and help me make more connections in the food and beverage business. In addition, completing my education would increase my employability in my preferred area.

Threats

A job may be lost or obtained as a result of the epidemic, but even if employment is secured, the workload may rise if fewer individuals are available to do it. Furthermore, I am well aware that there will be a great lot of competition after I have completed my studies and am prepared have my own restaurant. 

8. Johari Window
To better understand oneself and others, the Johari Window provides a framework for considering both overt and covert forms of prejudice. Two psychologists, Joseph Luft and Harrington Ingham, came up with the idea and gave it the name they shared. The framework has four sections where users may record their own and other people's knowledge about them.

Open

I like to think that my reliability, the amount of hard work I put in, and my skill or commitment in anything I do are the qualities that people remember most about me. I believe that the great majority of people have some idea of how persistent and committed I can be. And we've all met the introvert who comes off as extroverted.
Blind
Because I am a kind person, I never hesitate to spend my own money to aid others in need. This is something in myself that I am unaware of, but I am aware of in others. Some people think I'm attentive because I notice everything, no matter how little.

Hidden

Some things about myself that others don't know include: my poor tolerance for sarcasm; my pride; my emotions and passions; and my impatience with laziness.

Unknown

What I don't know about myself is the same as what others don't know about me, such as the fact that I trust easily and forgive quickly.
 
9. The world of employment - What employers expect from their staff?
It is possible to educate people in an effective manner by taking on roles in made-up scenarios. The modelling of the impact that virtual environments have on people may lead to improvements in both one's ability to relax and one's level of productivity in the actual world. To determine whether or not an applicant has the requisite essential qualities to fill the open position, the goal of applying all of these approaches is to determine whether or not the individual is qualified. Because of this, plans are decided upon by taking into account the resources that are currently available inside the organization. To be a successful recruiter, a one has to have strong interpersonal and communication skills, in addition to being able to effectively manage their time and choose suitable solutions.


10. The SMART Objective

The SMART method is often held up as the gold standard in management for setting measurable and achievable goals. After carefully assessing my skills and experience, I will outline the Smart professional objectives I have set for myself.

Specific

Instead of being general, the objectives you set for yourself should be very precise about the things you want to do or the ways you want to improve.

Measurable
Having a measurable target makes it much easier to track progress and accomplish the task.

Achievable

You need to set goals that are realistic and achievable. 
Think about how much time you'll need to complete each one.


Relevant
Your goals should serve as the connecting thread between your short- and long-term targets.

Timely

Establish a timeline within which you expect to complete your tasks. When do you hope to reach your objectives?  Separate your goals into intermediate and long-term targets.


11. Employment goals 

Short-term goals:

Participate in specialised training sessions, take courses that are pertinent to how to open a business and create a following on social media.

Long-term goals:

Get a graduate degree or professional certification, start my own company, and establish a good routine to manage my time.
12. PERSONAL DEVELOPMENT PLAN

A PDP, or personal development plan, is a written document that details your goals, your current abilities, any areas where you feel you may improve, and the knowledge and abilities you'll need to achieve those goals.

I plan to reach my objectives through completing my education, enhancing my skill set, and expanding my network. Meanwhile, I plan to finish university and save up for a company startup. As I have said before, I am a hard worker and an absolute believer. Within the next four years, I want to have established my own company.


[bookmark: _Toc110499495]13. CONCLUSION

This report focusses on different aspects related to my personal career development, and I found ways how I can approve it. If I want to succeed in life, I need to focus on bettering myself in every way possible. Furthermore, I'd want to highlight that the role play that was done in class and is being discussed here has helped me understand both my strengths and shortcomings, and that I am now fully mindful of all of my talents.
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Appendix 1

Job application form

[bookmark: _kpr05n82n26c]
Application for Recruitment consultant  
[bookmark: _zidixfu2h1to]
Name: Florentina Iancu 

Date of birth- 19/08/1998
Mobile- 07827376382
Email address – florentinaian98@gmail.com
[bookmark: _obvz8px9oj35]Education and training
Please give details:

	2005 – 2014 Technical Lyceum, Romania
2015 – 2017 Alice-Salomon-Berufskolleg (Bochum, Germany)
2019 – 2020 Awo-Unterbezirk (Gelsenkirchen, Germany)  
2021-present Certificate of Higher Education Skills for the Workplace ( London, Uk) 


[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	- high school diploma/General Certificate of Secondary Education (DE) /International Baccalaureate

-Certified Restaurant Manager (CRM) 


[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Lucky7 Ventures 

Job title: Customer Service Advisor 

Length of time with employer: March 2022-  present

Reason for leaving: but I would like to presume a career in the Recruitment sector. 

Duties: 

	-Answering 50+ Emails daily
-Deal with customers through Live chat and solve their inquiries. 
-Check KYC (know your customer) documents. 
-Process deposits and withdrawals when needed. 
- Keep an eye out for patrons who break the rules of the casino or the gaming regulations.
- Explain how to play the games to customers.




[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Customer Service Advisor 
Snag tights, Remote – Ongoing contract
July 2021 – February 2022
-Answered 50+ email enquiries daily using impeccable customer service to maintain brand                       loyalty.
-Raising support tickets to enable tracking and resolution of customer requests
-Investigating and resolving customer complaints then closing support tickets
-Passing customer feedback onto the product or sales team to improve the organisation’s offerings
-Delivered high-quality customer service by communicating decisions professionally and empathetically.

Driver/ Customer Service
Bes Logistic, Leicester 
December 2020 – May 2021
· Use route navigation apps and knowledge of area to deliver the car to customers on time and taking back as well.
· Interact with customers in a professional manner.
· Drive in inclement weather, such as light snow.
· Maintain electronic logs to track routes and deliveries.
· Answers incoming customer calls and emails.
· Update customer information in the customer service database during and after each call
· Responsible for maintaining a high level of professionalism with clients and working to establish a positive rapport with every caller.
Losteria,  Head waiter
Gelsenkirchen , Germany
May 2019 – November 2020
· Greet customers upon entrance.
· Take orders to kitchen staff and notify them of any special requests or dietary needs.
· Issue bills and obtain payment.


Sonnendeck, waitress
Bochum, Germany
August 2018- April  2019
· Greet and escort customers to their tables
· Present menu and provide detailed information when asked (e.g. about portions, ingredients or potential food allergies)
· Prepare tables by setting up linens, silverware and glasses
· Inform customers about the day’s specials 
· Offer menu recommendations upon request
· Up-sell additional products when appropriate
· Take accurate food and drinks orders, using a POS ordering software. 
· Communicate order details to the Kitchen Staff
· Serve food and drink orders

Personal skills 
· Computer literate 
· Hard-working and able to work under pressure
· Trustworthy & reliable
· Good communication skills 



[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am a highly ambitious trilingual speaker (Romanian, German, and English) with background in customer service in hospitality. I have studied in Germany and graduated school, I also got my Certified Restaurant Manager (CRM) while studying at Alice-Salomon Berufskolleg in Germany.  I have moved to the UK more than half year ago to help in a family business, I was responsible for speaking to customer over the phone, live chat and emails customer and delivering cars to customers. I am currently working as a Customer support adviser in London but I would like to presume a career in the Recruitment sector. I would love to work in recruitment because I think it is a fast-paced and competitive job, which I find exciting and challenging in all the right ways. As I do love and have experience working with people, I'm confident that I can make an immediate impact on your company. 


Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs][bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]References
Marianna Katerusha- marianna@lucky7.ventures

Luke- Snagtights Manager- 07747331367
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Florentina
Iancu Florentina 

Signature: 

Date:21/07/2022


