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The NHS Wales Informatics Service (NWIS) A literature review was conducted and found that: Upon completion of the development sprint
Test Team previously operated as an S S and receiving feedback from DHCW Testers,
independent team. In 2021, NWIS became e Communication is a key factor in minimising errors and the overall aim for the project was met.

its own special health authority and delays, and ensuring the software lifecycle is executed User feedback was very positive, however
rebranded to Digital Health and Care Wales efficiently and effectively [1] further development will be nee’ded for the
(DHCW). During this transition, DHCW e Remote working introduced challenges of communication L . .
Testers were disbanded and in software development [2] application to be in a ready state for go live.
moved to roles within Application Teams, e Successful development methodologies are best decided Further development

although they still test in the same SIT on a project-by-project basis [3] The following development is needed for the
environment. application to be in a state of ready for go
The restructure coupled with the shift to A survey was conducted with DHCW Testers and found that live:

remote working due to the COVID-19 remote working and the restructure produced e Convert code to ASP.Net with C# and SQL
pandemic has resulted in communication communication obstacles that aligned with the literature server for implementing a client-server
challenges amongst Testers, posing review findings. Testers were then asked what features they relationship

potential risk to patient care. would like to see within an application solution.

e Cosmetic bug fixes

2. Aim @ 4. Design and Implementation VWA ek KR Ko

Requirements were refined from
the survey results and put into the |
form of user stories. |
o . From this, a client-side SIT Training
Training and Communication . .

and Communication Application

Applicati.on to improve | prototype was developed through
communication and collaboration|  tne yse of html, CSS, and jQuery,

across DHCW Testers using an agile methodology.

The aim of this project was to
identify the communication
obstacles and deliver a SIT

9. Overall, how would you rate the 51T Communication Application Prototype? *

SIT Training and Communication Application

Verj,rPGGr* * % W 7 Excellent
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