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Mohammad Yusuf

Birmingham, B35 7HL

Personal Profile
An approachable, trustworthy and hardworking individual with good communication skills, a positive attitude and a willingness to learn. Enjoy being part of a team and have good organisational and time management skills. Passionate about working in the retail industry and develop customer service skills. Dedicated and highly skilled Mechanic with over 15 years of experience in vehicle maintenance, diagnostics, and repairs across various vehicle types. (Indeed Career Guide, 2025)

Key Skills
· Friendly and polite communication

· Good customer service skills
· Good team player
· Willingness to learn quickly

· Good time management and always punctual
· Organisational skills 
· Confidence speaking to people

· Basic numeracy skill and can handle cash
· Able to stay calm in stressful situations

· Albe to deal with difficult customers (Pitman Training TM - Training Courses & UK Qualifications, 2025)
Education
University of Wales Trinity Saint David



Sep 2025 – July 2026
Victoria House, Edward Street, Birmingham, B1 2RA
Studying Certificate in Higher Education Business Skills for the Workplace
East ham Newman College





Sep 2007 – July 2008

High Street South, London, E6 6ER
Entry Level Certificate Functional Skills 
English, Math, & Digital Skills






Langdon Secondary School 





Sep 2003 - July 2005
Sussex Road, East Ham, London, E6 2PS
GCSEs / Level 2 qualifications including English and Maths.
Employment & Work Experience
Volunteer Shop Assistant





June 2024 – Present

Oxfam Charity Shop, Kings Heath, Birmingham
· Welcoming customers and creating a friendly and welcoming environment

· Using the till to process purchases and handle cash and card payments accurately

· Sorting through the donated clothes according Oxfam recommendations and storing products accordingly

· Carrying out basic housekeeping and keeping the shop floor neat and tidy

· Refurbishing stock on the shop floor

· Creating creative window displays

· Demonstrating responsibility and a positive attitude to work
Mechanic







Sep 2010 – Aug 2013

Park Motor, Downs Road, London, E5 8QJ
Mechanic







Oct 2008 – Jan 2009

Dial a Part, Marsh Gate Lane, London, LG1 2EG
· Proven ability to diagnose, service and repair mechanical or technical problems effectively. 

· Well regarded for conscientious attitude and meticulous approach in solving challenges. Proficient in the use of a wide range of hand and power tools. 

· Personable and positive-minded with excellent communication skills.  (National Careers Service, 2022)
Achievements and Interests

November 2024:  I was awarded associate of the season award. This is an award given to staff who have stood out for their performance, attitude, or contribution
September 2024: Achieved the highest objective in the store for selling charity badges, actively advancing a campaign for Oxfam

In December 2012: Successfully identified and repaired complex electrical and mechanical errors on 10+ vehicles daily, surpassing daily shop target quotas
July 2012: Efficiency Expert Certificate Recognising the technician who dependably completes jobs ahead of the book time while maintaining flawless quality
References

Available on request.

Cover Letter

Dear Hiring Manager,
I am writing to apply for the Store Assistant position at Toolstation in Llangefni. I am especially drawn to this role because of its robust focus on customer service, teamwork, and opportunities for progression within a growing company.
Through my experience as a Macanic and my previous retail role, I have developed strong communication skills and a sincere assurance to helping and supporting customers. I enjoy engaging with a wide range of people, asking the genuine questions to identify their needs, and making sure all customers feel supported and valued. My skills align closely with Toolstation’s focus on delivering exceptional customer service and building confident relationships with customers.
I am highly trustworthy, organised, and have experience working in fast-paced environment. I am able to work independently, meet deadlines, and adapt quickly to changing demands. My abilities and experience allow me to provide effectively to store operations, including handling deliveries, stocking, and maintaining high standards.
I possess a proactive and enthusiastic attitude. I am keen to learn new systems, develop product knowledge, and promote to team targets, involving promoting services such as Toolstation Club and Trade Accounts. I value being part of a encouraging team and take pride in continuing a positive and positive workplace.
I am flexible with working hours and able to adjust to early starts and late finishes. I am especially motivated by the opportunity to grow within the company and take advantage of the training and development pathways Toolstation offers.
Thank you for considering my application. Please feel free to contact me should you require any further information.
Yours sincerely,

Mohammad Yusuf

Job Advertisement 

Store Assistant - Toolstation
View internal vacancies
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Tool Station 

Store Assistant

Location:

Llangefni

Salary Details:

£12.87 per hour

Advertising End Date:

16 Jun 2026

Hours/Contract:

20 Hours per week

Apply Back to search results 
You don’t need to be a tree surgeon. Just help customers love your branch.

What you'll do

 
Store Assistant in Llangefni
20 hours per week
 
We are looking for candidates who live locally and can easily commute to our store.
Our stores are open from 7 AM to 8 PM, so you must be able to manage early starts and late finishes.

 

At Toolstation, we're not just looking for what you can bring to us today – we’re focused on helping you grow with us. Many of our managers started as Store Assistants and now run their own stores or oversee operations. 


If you're after a fast-paced role with an employee-focused retailer that’s passionate about making customers happy, this could be the perfect fit for you!


This is more than just a store job.

You’ll be the friendly face of Toolstation, helping customers find what they need, but you'll also be hands-on with deliveries, warehouse tasks, and stocking shelves. Be prepared to roll up your sleeves! It can get hot in summer and chilly in winter, but if you care about doing a good job and providing great customer service, you’ll fit right in.


No retail experience? No problem! All we ask is that you're committed to delivering excellent service, and we’ll teach you everything else.



Get stuck in: Be ready to handle deliveries, unpack stock, keep the store clean, and prepare orders. Hard work and a positive attitude are more important than experience.


Provide outstanding service: Whether you're chatting with customers or staying efficient during busy times, you'll always offer a great experience.


Ask the right questions: Show genuine interest in customers' projects so you can help them find everything they need to get the job done right. 


Be Proactive: you’ll be expected to sell the benefits of  Toolstation Club and Trade Accounts, signing customers up to experience great deals and competitive prices.

 

What you'll bring

A warm, friendly personality: You’ll help maintain our high store standards and create a workplace everyone enjoys.


Reliability: Be there when we need you. Flexibility, commitment, and support for your customers and team are key.


Your best self: Bring your energy, enthusiasm, and let your personality shine.

What you'll get

Why Join Us?

At Toolstation, your career is in your hands. You’ll have the chance to move up the ladder, explore different roles across the business, or even take opportunities within the wider Travis Perkins Group. We’ll support you every step of the way with training and development, including access to our Toolstation Academy and Apprenticeship programmes.

Benefits? We’ve got you covered!

22 days holiday + Bank Holidays
Company pension scheme and life assurance
Bonus scheme and cycle to work program
Save and buy as you earn options
20% discount across all Travis Perkins companies
Health and wellbeing support at your fingertips with Aviva Digicare +
Financial education, support, and recognition awards
Discounts at over 1,000 retailers


About Toolstation

We’re one of the UK’s fastest-growing multi-channel retailers of tools, accessories, and building supplies. As part of the Travis Perkins plc family, we’re trusted by trade professionals, DIY enthusiasts, and self-builders alike. Our store expansion and the diversity within our Group mean there are always exciting opportunities for ambitious individuals to grow with us.


To apply
Caught your interest? Want to know more? Take a look at www.toolstationjobs.com or simply hit apply 


Our policy is to employ the best qualified people and provide equal opportunity for the advancement of employees including promotion and training and not to discriminate against any person because of gender, race, ethnicity, age, sexual orientation, religion, belief or disability
Apply
Job Description
Share this vacancy

· Share Vacancy on Facebook
· Share Vacancy on X
· Share Vacancy on LinkedIn
· Send Vacancy to a friend
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Sitemap
Home
Who we are
Branch jobs
Distribution Centre jobs
Customer Contact Centre jobs
Head Office jobs
What you'll get
Bridgwater jobs
Our stories
Find YOUR job
Search our current vacancies
Register for job alerts
Recruiting the very best people
LEGAL
Accessibility
Terms of use
Privacy policy
Our use of cookies
Modern slavery statement
· Cookie Preferences

· Cookie Policy
 

www.toolstation.com
Follow us
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