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Introduction
A good understanding of research within the nursing and healthcare setting is a fundamental requirement for any professional to engage and deliver a high level of care (McIntosh-Scott, 2013).  Tingen (2009) states that nursing research has a greater impact on the influences in the current and future of nursing practice. Research is a critical tool that continues to enhance and promote optimal care. 
Research process 
The research process that was used to find the research paper ‘What influences referrals within community palliative care services? A qualitive case study’ (Walshe, Chew-Graham, et al 2008). The university of Wales Trinity St David has a wide variety of on line learning sources. Through the online library there is a section on e-journals that was selected, then to narrow down the search for the paper, health and social care within the community was entered into the search box, this then produced a result of 65,765 articles. To bring this figure lower the number of years was decreased to within a range of 2010 to present, this was then made a lot smaller by selecting only articles published in the United Kingdom. From there a selection of articles these were read through before selecting the paper (www-sciencedirect-com.ezproxy.uwtsd.ac.uk, 2018).
Background 
The purpose of this study was to outline what influenced the referrals within the palliative care services, that was provided within the community. There was literature that had previously been investigated and it identified patients that were not likely to use the service were older patients from minority ethnic populations, unmarried, economically disadvantaged and those without home carers. This also identified that patients with brain tumours and other diseases such as cancer were unlikely to be referred or use the service provided (Walshe et al., 2008).
Abstract 
An abstract is a short and powerful overview statement that describes a large piece of work. An abstract will contain the purpose, contents and results of a study which has been carried out. An abstract is a review and does not evaluate the work that is being abstracted (writing centre. 2018).   An abstract of an article can either be descriptive or informative. A descriptive abstract usually only has a few sentences, it does not go in to detail or give a conclusion. It also provides information in what is on the article but doesn’t go in to detail of how it is discussed. A descriptive abstract of an article is a summary of a whole paper (Phillip. C,. Kolin. 2016).                                                                                                                             An informative abstract is a much more detailed abstract of the article. This type of abstract is most useful for experimental investigations and document reporting. The abstract will present specific data and try to get as much of the qualitive and quantitative data as possible. An informative abstract will give the reader a more in-depth detail of what they can expect to find within the article. This abstract should contain four main points objectives, methods, results and the conclusion (Cleveland and Cleveland 2013).                                                                                                      The abstract of the chosen paper is an informative abstract. Within this abstract it gives details of the aim of the study and how they are going to gather their data, and what the possible outcome will be. 
Literature Review 
A literature review is part of the thesis to where there is extensive references and previous research that has already taken placed. The literature review can identify theories within past research and it can also help to identify a gap to where research is needed. The literature review is also seen as a driving force and stopping point for a researcher own research (Ridley. 2012).                                                                                                                           Within the article the researchers have used a variety of research from previous articles and journals that have already taken place. It shows that they have researched many possible explanations of variability that include different patient needs (Burt and Raine, 2006). It also shows the awareness of existence of services, but these services do not guarantee referrals to the palliative care services (Gochman and Bonham.1988). The literature review also shows that doctors feel like they are giving up on their patient when a hospice referral is made (Friedman et al., 2002).                                                                                                                      From the literature review the researchers have identified there is a warrant to explore the behaviours and influences of referring a patient to the palliative care services. 

Aim
An aim of a study focuses on the purpose of the research. The aim should be clearly and concisely defined. it should also be a broad statement that can define the outcomes or intentions from the research that will show an over view of the project (Erm.ecs.soton.ac.uk, 2018).  The aim from the article was stated within the study under the aims and definitions. This article is set out to identify what influences the referrals between community care and generalist palliative care that is given by non-specialising in the palliative care provision. Specialising palliative care is provided by those who have been trained and have additional expertise (Walshe et al., 2008)  
Study design 
A study design in research comprises of different methods that have been used to carry out and conduct research. The design can also define what type of research that is going to be conducted. The research paper states that this Is qualitative case study. (Lapan. 2011) states that qualitative research is an approach which researchers can use to examine social organisational characteristics individual’s behaviours and their meanings qualitative research depend greatly on primary face to face observations, data collection and in-depth interviews.                                                                                                                                                         The researchers have used a range of methods like interviews, observations and documentary analysis (Walshe. 2008). During the research there was 57 people interviewed in-depth, these included district nurses, general practitioners (GP) allied health professionals. These interviews took place over six meetings and they analysed thirteen case notes and 84 other non-patient documents such as referrals and protocols. 
Sample 
Sampling is gathering information from the population, this is used by researchers to gain useful information (Thompson, 2013). A sample should represent a percentage of the population to ensure that it can generalise the findings from the research and the population as a whole. There are many different methods of sampling. These are generally split in to two, probability sampling can include random, systematic and cluster sampling. Non-probability sampling includes purposive, quota, and convenience sampling.                                                                                                                                      The target group for this study was a range of health professionals who were a key format within the palliative care services. (Patton, 2002) defines purposeful sampling is widely used in qualitative research to identify and select rich information in cases of limited resources. This sampling also can identify and select individuals or groups that are knowledgeable and experienced within the field of interest (Cresswell, 2011).  These health professions were selected from staff lists as they were likely to have pertinent information within the palliative care services (Coyne, 1997). The respondents were asked to suggest other informants to identify other relevant documents for analysis and to also suggest opportunities for observation and meetings. Although it is not stated within the paper they have also used snowball sampling to gain more information. Snowball sampling is a useful method for researchers to identify other possible participants that are difficult to find (Babbie, 2007). 
Data Collection 
The primary collection of data that was used during the research process was interviews with health professionals that were making and receiving palliative care referrals. There was also other data that was collected such as documentary evidence, palliative care policies, protocols and strategies and observations of team meetings they also collected patients related documents such as referral notes and case notes.                                                                                                                                                    The health professional was asked to identify a patient to be interviewed, who had been referred to the palliative care phase of any illness and who had recent experience of the referral. However, there was a risk of a health professional referring a patient that could have reflected on their own care services. The open-ended interviews were conducted at a place of the interviewees choice and this was flexible and conversational. There were some focused questions but because of the iterative nature of the study the question guide could change. After each interview they were fully transcribed, and the interviews and observations were conducted by one researcher  
Ethical Consideration
Ethics in research is important to protect a participant’s dignity, rights and welfare. Miller (2012) states that ethics that concern the morality of a humans conduct within social research, the moral deliberation, choice and the accountability that guides the researchers throughout the process.                                                                                                                Ethical consideration within research is critical. The ethical standards of conduct are to distinguish between the right and wrong and what is acceptable and unacceptable behaviour. This also protects against fabrication and falsifying data and promotes the knowledge and accuracy which is a primary goal within research (Cirt.gcu.edu, 2018).                            Ethical consideration was approved and obtained by the National Health Service (NHS) and University research ethics committees. Participants were assured that they would be kept anonymised and disguised and their identities would not be confirmed. 
Data Analysis
Data analysis is a process that systematically applies a statistical or logical technique that will describe, illustrate, condense recap, evaluate data (Lim and Ting, 2012). However (Up.za.libguides.com. 2018) states that data analysis is a crucial part of research this will summarise the collected data it will also interpret the gathered data and analyse patterns, trends and relationships.                                                                                                                                                        A framework analysis technique was used to facilitate across and within the case analysis and cross case matching (Ritchie 2004). There was an initial thematic framework that was developed and from the theoretical propositions and data collected, and systematically applied to the data and changes were made to reflect the collected data, the computer software was facilitated using NVivo 2.0 (QSR 2002) for indexing and charting. There were tactics used to enhance rigour this included various evidence sources. The evidence using the NVivo to tack data was peer debriefed with members of the research advisory group. There was also supervision of reading transcripts and identifying key themes (Darke,1998). 
Results 
The results section of a research paper is where you will see the findings of the study this is based on the methodology that was applied in gathering the information. The results section should only state the findings of the research, this should also be without a bias or interpretation (Smith, 2016).                                                                                                           Within the research paper it has tables that go in-depth to show how many people were interviewed in each site and the profession of the interviewee. The findings that were presented from the results section were from the interviews, observations and referral forms, these were analysed and although there were many differences between the sites like service provision patterns, these also revealed common influences on referral behaviours and practices. Several issues appeared to have an impact on a professional’s referrals. These were down to self-management, ownership, expertise in palliative care and balancing their workload issues. A professional perceives that they can give a higher quality of care when working as part of a team although this can become difficult at times (Henneman, 1995).
Discussion 
The purpose of a discussion is to describe and interpret the findings of what has been investigated within the research. The discussion will connect to the introduction and questions or hypotheses that was posed within the literature review, it will also give the reader a good understanding of the research problem (Cargill and O'Connor, 2014).                                                                                                   The researchers used a previous literature to support this research, it also shows that there is more research needed which can explore further relationships between patients, professionals and what influences the referrals (Walshe et al., 2008).                                           There were some limitations during the research due to the difficulties of recruiting participants, especially GPs due to their workloads and time management. There was also a lamination to interview patients as some professionals were reluctant to involve them (Ewing et al., 2004)   
Conclusion
The conclusion of this study is that although the research adds knowledge by revealing what impacts on referral processes, it also demonstrates the understanding of the referral process. This research also adds the patterns and understanding of service utilisation. There are some limitations to this research which has now highlighted for further research to take place.   
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