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1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
This report will be discussing the outline of the play therapist in a health and social care sector. Play therapist main duties and responsibilities will be involved in this role by giving examples. it will also look more closely at the key skills that is essential for this role and explore each one in details. Finally, it will suggest three practical ways to improve each skill and what kind of support would be needed for developing further. I have chosen this role because it allows me to navigate behaviours and emotional needs supporting individual who needs help and making better society.  


[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
National Career (2003) shows that the roles and responsibilities as a play therapist is to be able to collaborate with parents, carers and other outside agencies, assessing individual needs and abilities and have a clear understanding on what kind of suitable step are needed. This helps to monitor and record individual progress and taking supervision sessions with more experienced therapist.   
According to NHS (2015) most important duties are excellent communication skills, including listening, with adults and children, good organisational skills and good observational skills. 
NHS (2023) mention that being in hospital can be dauting for children, especially if it’s their first time. To be able to use play to help them feel more comfortable, join in activities, and talk about what they know about hospitals and why they are there. For children facing painful or invasive procedures, play can help them understand what’s happening and make the experience less frightening.
Play therapist will organise play for babies, children, or teenagers who need to stay in their rooms, helping to bring a bit of normalcy and fun to their day. During the shift, keyworker will also work closely with nurses, doctors, dietitians, and physiotherapists to discuss the child’s care and how play supports their treatment. To be able to take note of the observations as the children play and talk, and plan activities for the next day to keep their days as enjoyable and comforting as possible.



1.3 Evaluation of the skills needed for play therapist in Health care
 
The three essential skills are knowledge of psychology, excellent communication and to be able to use a computer and the main software packages competently.  
Knowledge of psychology helps staff really understand what a patient might be feeling or going through. It allows them to respond with empathy, patience, and the right kind of support, which helps patients feel genuinely understood and cared for.
Good communication skills mean staff can talk to patients in a clear, calm, and respectful way. It helps build trust, reduces anxiety, and makes sure patients feel listened to. For staff, it makes everyday teamwork smoother and helps prevent misunderstandings.
Being able to use a computer and key software confidently means staff can keep records accurate and organised, so nothing important is missed. This makes their work less stressful and ensures patients receive safe, efficient, and well-coordinated care.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for play therapist

Knowledge of Psychology
NHS (2025) has mention that the knowledge of psychology is important because it will allow you to use techniques to support individuals manage their conditions deal with challenging situations, including mental health behaviours and how psychological impact on clients. 
Communication 
It is mentioned in BBC (2005) that communication is not the only method doing talking and writing it also include listening and using body language depending on individual paying attention etc. and being mindful how communication help others to connect with better with them better understand their needs more clearly.  
To have excellent communication skills, including listening, with adults and children is the main core to understand them because it is important to be an active listener it is a key part connecting with others and it is vital for children to learn to grow their own communication skills and empathy.  However non-verbal communication helps individual to express through themselves through hand gestures, facial expression and eye contact. 
Psychologist Professor Vivian Hill describes communication as, “absolutely essential to your psychological wellbeing”.
Professor Vivian hill makes a very important point about communication because it is crucial for mental health wellbeing, however what she is saying that it is not only communication with spoken language its more of connecting with other. 

Digital Skills
Why digital skills are important for this role, because most workplace needs those skills, especially with health care service.  it is important to be able to send confidential email, accessing and inputting individual information in the system. To be able to use Microsoft packages to write report and assessment.    
Essential Skills

The three essential skills are knowledge of psychology, excellent communication and to be able to use a computer and the main software packages competently.  
 
Knowledge of Psychology
NHS (2025) has mention that the knowledge of psychology is important because it will allow you to use techniques to support individuals manage their conditions deal with challenging situations, including mental health behaviours and how psychological impact on clients. 
Communication 
It is mentioned in BBC (2005) that communication is not the only method doing talking and writing it also include listening and using body language depending on individual paying attention etc. and being mindful how communication help others to connect with better with them better understand their needs more clearly.  
To have excellent communication skills, including listening, with adults and children is the main core to understand them because it is important to be an active listener it is a key part connecting with others and it is vital for children to learn to grow their own communication skills and empathy.  However non-verbal communication helps individual to express through themselves through hand gestures, facial expression and eye contact. 
Psychologist Professor Vivian Hill describes communication as, “absolutely essential to your psychological wellbeing”.
Professor Vivian hill makes a very important point about communication because it is crucial for mental health wellbeing, however what she is saying that it is not only communication with spoken language its more of connecting with other. 

Digital Skills
Why digital skills are important for this role, because most workplace needs those skills, especially with health care service.  it is important to be able to send confidential email, accessing and inputting individual information in the system. To be able to use Microsoft packages to write report and assessment.    


[bookmark: _Toc212100521]1.4 Conclusion

The role of a play therapist within the health and social care sector is both impactful and essential, particularly for individuals facing emotional or behavioural challenges. Play therapists use specialized techniques to help children and individuals process their emotions, manage stress, and work through past traumas in a safe and supportive environment. By observing and interpreting play, therapists gain insights into the inner workings of their clients’ minds, allowing them to tailor interventions that are both effective and empathetic. The key skills required for this role - empathy, communication, emotional resilience, creativity, patience, and problem-solving—are all critical to delivering successful therapeutic outcomes.  
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