Activity 4-Reflection.
1. Description-what happened?
Working as a support worker is very important in society. However, lots of workers witnessed lousy behaviour that occurs in care homes. It happened this time, too. Learning difficulties: patients are very vulnerable to verbal and physical abuse. Some workers without patience and a sense of care work in Health Care Settings. Being around such a bad event is a terrible experience.
Cooper et al. (2018) agree that analyses underlying that in care homes, abusive practices happen. However, most social workers get the expected behaviour in this job and are stressed by witnessing terrible behaviour. 
2. Feelings: What were you thinking and feeling? 
Support worker means support, care, compassion, and patience, but if a care assistant delivers abuse, it is a very shameful feeling for all carers because that person represents the whole team. Most of the time, abuse is not one incident, but if there come witnesses, that situation opens the mind to start thinking this is the first time; maybe that person was hurt many times, and your heart is with sadness. Abuse happens in place when the person needs to be supported for a happy life. Why did nobody see this early and start being suspicious at work? As a career started thinking about the team. They knew what had happened, and they protected each other with silence. Some were blind because they did not like confrontation as witnesses under challenging situations.
According to Moore, S (2018), in journal evidence, abuse situations happen in the same place many times, even though everyone knows it happened before. It describes in a journal that abuse is a form of psychological as well as not delivering base care and abusive physical intervention.
3. Evaluation: What was good or bad about the experience?
Witnessing a situation with abuse has an impact on less trust in others. It is making people more suspicious. It also significantly impacts our well-being as humans in the future because life is the same for everyone, from a young, healthy person to an older adult. This situation recognizes person to be starts thinking it will happen again. Witnessing abuse changes thinking to be more open about society and look around to protect vulnerable people.
Moreover, Erlingsson (2007) added that families who witnessed abuse in care after bad experiences changed their thinking and started getting involved in society life to help support vulnerable persons.
4. What Analysis sense can you make of this situation? What have you learned?
Sense is one to be open for everyone to see if they need help or protection. However, this situation teaches us to talk or observe vulnerable people more deeply to identify problems and the well-being of others.
Levin et al.(2010) explain that protecting the vulnerable means a relationship between those who deliver care to patients and sound research. This principle can protect individuals from abuse.
5. What else could you have done?
In workplace protects disabled and ill person to be this situation does not happen again. Always showed others a friendly atmosphere, compassion, and care for others. That workplace atmosphere helps prevent abuse and promotes well-being and personal-centred rules at work, which is essential.
Kiljunen et al. (2017) agree that patients should receive good standard care protection. They deliver care as described in the Well-being Act and Rogers’s person-centred theory as a priority in a care setting.
 
6. Action plan-if I have to do the same thing again, what would I do differently?
More time is spent with patients to recognize their feelings and any signal that something is wrong. Ask the manager for more staff if it is needed to support clients because a staff shortage is the main reason for stressful situations.
However, Moore (2017) stated that the analysed study underlies care homes' safety and better standard support should be improved and more controlled. However, training with knowledge should be delivered, and improvements can be made for deep research situations.
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