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Chapter 1 Introduction
1.0 Introduction to the investigation  
Climate change refers to changes in the earth’s climate some of these changes have natural causes but the effect of man-made greenhouse gas emissions is responsible for recent upward shifts in the global temperature. Historically Planet Earth’s climate has changed throughout centuries, for example the abrupt end of the ice age, then lead to the beginning of our modern climate and the start of human civilization, fundamentally introducing highly compelling fault of Climate Change. Presently, environmental changes are developing globally each year thus increasingly turning into bigger problems that surround our ecosystem, it is vital as the supreme race that humans take control and accept responsibility to try supporting our planet, by coming to the realisation of what is happening with issues that are impacting on our world, Author N. Klein’s (2014, p.4-5) “This Changes Everything” describes Climate Change’s biggest threat is capitalism meaning civilization needs a wakeup call, as the shocking reality and evidence is that action against climate change is needed to be taken a step further hence the importance in directing focus on the Paris Agreement 2015 in this investigation, as it enforces the role in which countries and organisations need to perform to prevent further problems. This study has further investigated how the first legal global climate accord could shape the future for generations and allow the planet’s natural environment to heal from human induced environmental issues, the study reflects upon the tourism industry as a topic of high importance as it provides mass influence and significant in global operations. 
[bookmark: _Hlk481590388]Tourism, one of the fastest growing economic sectors in the world and a complex phenomenon due to all the different elements needed to produce such a successful sector. Over decades, this industry has continued to experience the vast growth and development across all aspects of the sector due to increasing competition among destinations and diversification. The global spread of tourism has generated several new destinations, the main source economic revenue for certain countries, bought mass scale employment opportunities, advancement in sustainable tourism, array of transportation options, accommodation development, cultural exchange and contributes a huge role in the entire global economy thus the importance of the Tourism Industry is overwhelming. According to The World Tourism Organisation, Online (2016) “In 2015, international tourism generated US$ 1.5 trillion in export earnings…. and by 2030, UNWTO forecasts international tourist arrivals to reach 1.8 billion” ergo, showing the significance of the contribution it has globally. The focus within this study has been heavily explored in Welsh Tourism, as Wales is a destination that relies upon the sector thus it is vital to discover the topic of Climate Change and the Paris Agreement, for the reader to understand the extent to which the Paris Agreement has an impact on Welsh tourism in terms of controlling Climate Change and embark on discovering the important role of sustainability which is the ultimate goal, to achieve a full analyse of the study at hand. 
“We are increasingly faced with complex problems that affect the whole world, whether it is global warming, pollution, financial crises, or new epidemics, we need good thinking and creative ideas to coordinate effects to solve these problems”
(J.Y.F Lau, 2011 p.1) 

  The creation of the Paris Agreement is the solution in attempting to solve the problem of         Climate Change, it embarks on protecting the future of the natural environment and preserve the wellbeing for generations. Awareness of this important accord must be reached to industries around the world and understood.
1.1 Justification of the Study 
Climate Change may be one of the greatest threats facing our Planet, leading to a variety of mass scale problems affecting every industry in the world. Tourism relies upon the integrity of the natural environment consequently that makes the sector highly amongst the many that will experience the impacts of this problem, therefore this is the justification for this study as it is a global issue it is extremely topical area.  As it is up to date and very resourceful topic to investigate, it has provided vast forms of information needed to help further analyse the study. The reasoning to focus on the Paris Agreement is that it is very fresh as countries and organisations are increasingly becoming engrossed with issue and actions needed to support the wellbeing of their future. Therefore, this will provide key developments as the UN Paris conference is currently to biggest alliance that is happened in the history of the Climate Change problem. As the researcher had a keen interest in the matter it was suitable to consider the impacts it has made in the country that the researcher lives in, hence the rationale to focus on the Welsh Tourism sector, according to the Welsh Minister Carl Sergeant (2015) “Paris is an unprecedented opportunity to accelerate climate action at all government levels” which is evidence in that the welsh government have plans in this matter which is key for the investigation.
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2.0 Examining the Causes of Climate Change and its Consequences to the Tourism Sector 
As tourism is a very important asset of the global economy it is important to become aware as an industry, how does the environmental problems impact the sector and its attributes. However, there is a significant dual relationship between Climate Change and Tourism both indicates as its victim and contributor. Consequently, the environmental problems stem from such causes as global warming, growth of population, ozone layer depletion, water shortages, loss in biodiversity, food shortages and deforestation, pollution, acid rain, extreme weather conditions and waste disposal. Many of these causes and consequences of climate change are exacerbated by tourism which shall be revealed further into this study thus discover how tourism provides pollution but also the devastating effects the sector is experiencing caused by climate change. 
Global warming is the term used to describe a gradual increase in the average temperature of the earth’s atmosphere which there by is caused due to the greenhouse gas effect, trapped gases such as co2 generated by the burning of fossil fuels. From the official website of NASA (2016)  “nine of the warmest years on record have occurred since 2000” the current temperature of the planet is 1.4F and rose by 0.8c in the last century”
Global warming is impacting on tourism in a major way revealed by Sustainable Tourism. Net (2016) “by 2050 climate change could have directly led to the extinction of 30% of species, the death of 90% of coral reefs and a loss of half of the amazon” which not only links to the problem of biodiversity being lost in the world but how devastating it is to the tourism industry. However, while sea levels are rising, desertification, deforestation or the melting of snow and glaciers hurt society it is fundamental that the industry is involved with the warming process as tourism contributes 4.6% to global warming. 
The melting of the polar ice caps is raising sea levels at an accelerating rate, as the polar regions are vital to sustain the world’s climate. “The pattern of change differs considerably between the Arctic and the Antarctic. Two thirds of the ice loss is happening in Greenland. The rate of ice loss from Greenland has increased almost five-fold since the mid-1990s", says Erik Ivin who coordinated the project for NASA (2013) online, furthermore both the south and the north pole are under heavy threat in recent years for example from a study Irene Quaile (2013) reports online, “The polar ice caps have melted faster in last 20 years than in the last 10,000” therefore clearly showing that melting of the ice is rapidly increasing than ever before, thus bringing dangerous ‘ripple’ effect upon coastal cities, the habitat of species (polar bears) and the increased sea levels. 
“Air Pollution is another significant environmental problem due to the strong association between tourism and transport” stated from A. Papatheodorou (2008, p.30) thus bringing to light the severe issue that tourism is negatively impacting the levels of pollution, fundamentally contributing to the Ozone depletion.  The greater explain how tourism is involved as a contributor of climate changes is, “The transport sector, including air, car and rail, generates the largest proportion, with 75% of all emissions. In terms of carbon emissions, air causes 54-75% while coach and rail 13%. Air travel is considered the main tourism contributor to global warming: It’s responsible for 40% of the total carbon emissions caused by this sector” collected from the UNWTO, online (2016), this helps with the study as it puts into perspective the importance of travel and transport organisations need to become more sustainable to benefit long-term. The Paris Agreement aims to achieve goals like this, meaning countries globally should promote sustainability in transport, specifically in this study, Wales. 
Deforestation is clearing earth’s forests on a massive scale, it still makes up “30% of the planet but could completely vanish in 100 years due to if the rate of deforestation continues, it is the same as a loss of 20 football fields every minute” states the National Geographic Online (2016), In fact 1 and half acres of forest is cut down every second. 
 The Amazon is also affected by the problem of acid rain as well therefore this destination is under attack from a lot of issue which is affecting certain tourism opportunities which as eco-tourism. It suffers due to deforestation as tourists do not want to see polluted rivers, stumps of former forests, barren wasteland and no opportunity to observe wildlife. Overall to prevent such loss in the travel and tourism industry is for organisations and countries to recognises these environmental problems and take extreme action against these issues as it is clear that if humanity does not change their ways and come to terms with these environmental issues not only does tourism have huge effects by the problems it will be catastrophic in all life on earth, therefore introducing the importance of the Paris Agreement 2015. 
In addition, overpopulation similar to deforestation is not an effect of climate change but it is the main reason why climate change is happening as it is the cause to the increase speed of the whole process, as it has direct link to factors such as rise in employment, high living costs, conflict and wars, immigration, high capacity, food and water shortages and deforestation therefore this environmental issue had to be addressed to understand the magnitude of it. 
2.1 Global Tourism Destinations Threatened by Climate Change 
Globally destinations are becoming under threat due to climate change. Evidence shows from the following of these important case studies that an increasing risk that popular tourist’s destinations may soon be gone in generations to come. 
From annual report (2014). Hawaii.gov “the state attracted 8,308,114 by air travel coming in to the country in 2014” not including the overall number of tourists coming in by different means of transport therefore as it is such a popular destination and the biggest for American holiday makers it will be a huge loss if this country is no longer there, which is a very real possibility due to the rise in sea levels which has currently “rose 3.41mm” per year from NASA (2016) . Hawaii is estimated to be underwater in the next century.
The Maldives is a tropical nation in the Indian Ocean which is made up of more than 1,000 coral islands. Deeply at threat due to the sea level rising at a hazardous rate exactly like Hawaii. According to an online article by Ghosh. N (2015) “If the sea level rises by 1m, the Maldives could be almost completely inundated by about the year 2085.” 
The city of Venice is in the north east of Italy, the infrastructure is most unusual yet for tourism it’s an iconic destination, as the popularity for this city is due to being the only place like it in the world. The loss it would have if this destination would be no longer would have devastating effects, as it is recorded that the city of Venice is sinking and if the rate of the sea level rising continues this glorious destination will submerge faster.  
The following are other important destinations under threat:
I. The Alpine Ski resorts
II. The Great Barrier Reef
III. Antarctica & Arctic 
IV. Florida’s Everglades  
V.  The Galapagos islands
Consequently, not only devastation on livelihoods and ecosystems in these destinations but the tourism industry will experience loss to such important destinations thus bringing to the light the sea level rise is one of the worst effects of Climate change thus the world’s environment will be increasingly harmed if action is not taken.
        2.2 Sustainability 
The terms sustainability is presented as the backbone of this study and overall idea in how the planet tackles Climate Change as it relies on environmental, economic, and social sustainability. Appendix 1 explains in depth these important terms and it is essential for countries and industry sectors to regard the importance of sustainability.  
According to the J. Robinson (2004, p370) regarding the Brundtland Commission’s reports sustainable development is defined as "development which meets the needs of current generations without compromising the ability of future generations to meet their own needs". Which is the most successful approach in many years to define the concept of sustainable development, the important of this is to aim to bring a brighter future for the planet ergo in relation to this study this is what the Paris Agreement aims to achieve. 
Author Pugh. C (2000, p1-3) states “The idea of sustainable development has itself been developed since the mid 1990’s when it was very often associated with economic growth and social development that would not undermine environmental and developmental assets for future generations” The notion of having sustainable countries must be produced in the following years especially with developing countries as climate change and sustainability go in hand to hand meaning becoming sustainable will slow the progress and advert climate change effects for the future. C. Pugh (2000, p.1-3) continues saying “Achieving sustainable urban environments in developing countries requires that cities solve the formidable problems of poverty reduction, social, institutional change, infrastructure development and service provision, pollution control and ecosystem management” therefore if countries are successful in resolution of these problems it will in turn make a bright vision for sustainable cities and meet the targets of the agreement and create a safe environment for future generations.  Consequently, it is essential that countries consider the element of sustainability as a top priority to produce a better outcome for the environment. It will be important to the study to look at Wales and their sustainable plans to see if it will be improved after the Paris Agreement and yet also the countries that are part of this contract, and the acts they will do to positively impact the environment and enforce as an important issue.
The concept of sustainable tourism is developing into a worldwide importance as the idea is only to create a positive impact on the environment, economy and social through the means of tourism. On a Global scale organisations and tourism destinations are adopting sustainable developments, ecotourism and green tourism as it is forming into a very popular and necessary action to take within businesses and countries as its helps preserve the foundations of the both natural environment which tourism was built on and the man-made environment hence the iconic importance of the Paris Agreement 2015 as sustainable tourism is a top priority in achieving its aims to reduce the effects of Climate Change. 
 In recent years, increasingly the word “sustainable” is associated with “travel” and “tourism” as the knowledge of the threat to our environment expands, Tourists are increasingly concerned with spending their money on non-sustainable ventures. This therefore introduces the importance of making travel destinations more sustainable and green thus to full discover in relation to how Wales is combating Climate Change in the tourism industry, the study must look at their sustainable tourism practices that have been introduced by Wales, this has been done from primary research as this shall be the key is how the Paris Agreement have impacted on the country. 

2.3 Paris Climate Change Conference 2015
UN framework convention on Climate Change, entered force on March 21st m1994, presently it is now a universal membership as it has been ratified by 197 countries. According to ABC online news (2016) the primary objective of the convention is “The stabilisation of greenhouse gas concentrations in the atmosphere at a level that would prevent dangerous anthropogenic (human) interference with the climate system". 
On November 30th to December 12th 2015, The United Nations Climate Conference commenced. The location was Paris, France in Le Bourget, in the suburbs on the outskirts of the centre of Paris.  
All leaders of nations across the world attended in a common cause to achieve tackling the continuous problem of Climate Change thus efforts by all countries needed to begin. The discussions over this period was to find a solution in how proceedings should follow and what strategies could be used to see significant develops to improve the Planet’s environment. It was important to investigate the critical condition of the climate thereby creating plans by all countries how they could become more sustainable and how to contribute less damage onto the world. The idea of Climate action was to reduce carbon emissions, prevent future destruction, sustainability and build resilience to climate impacts in developing countries. 	Christian Figueres is the executive secretary of the United Nations Framework Convention on Climate Change, meaning she is the head U.N. negotiator at the conference. C. Figueres (2015) states "Never before has a responsibility so great been in the hands of so few” Therefore she is aware of how important this event is as the agreements made by the world leaders could potential preserve the Planet’s environment for generations to come. In comparison to the present accord, In 1992 the UN Conference on Environment and Development held in Rio and informally known as the Earth Summit, it produced the agreement: Agenda 21, a non-binding, voluntarily implemented action plan of the United Nations with regard to sustainable development and tried to achieve a global Climate Change Strategy however compared to Paris it was a fail as it was not legally binding therefore revealing the change in method the UN have approached countries which suggests how problematic this current state of Climate Change is. 
Previous global summits that have taken place before Paris were: 
I. UN Conference on the Human Environment, Stockholm (1972)
II. The 1990 Second World Climate Conference called for a framework treaty on climate change
III. Climate change was recognized as a serious problem by the First World Climate Conference in 1979
IV. Copenhagen 2009 




2.3.1 The Paris Agreement 2015
The conference success lead to the historical first ever legally binding and universal accord. The Paris Agreement 2015 represents the iconic moment in the fight against Climate change a reaction by the world to the growing threat of global warming, the unanimous decision was made by 196 States, according to the UNFCCC (2016) and could be the greatest example of multilateralism to date. 
Bradsher. K reporter for the New York Times (2016) states “the goal of the agreement was to stave off the most devastating effects of climate change by limiting the increase in global temperatures to two degrees Celsius, and to just 1.5 degrees Celsius if possible.” It is the central aim this would hugely reduce the risks and impacts from climate change as long as the countries keep to their pledges the outcome won’t be as problematic. 
Before and after the conference it was compulsory that all countries summit an action plan to start achieving the targets as the agreement was due to enter force this year on 4th November. 
The key elements and the following goals that each country that has agreed upon at the Paris accord are stated by the European Commission official document (2016): 
I. The proceeds of rapidly reducing the greenhouse gas mitigation 
II. Advancing technology in clean energy
III. Global Stocktake, every five years the parties must join and set higher ambitious targets and must report to the public and the UNFCCC their progress and stay on track towards improving climate change conditions
IV. Governments agreed to supply enhanced international support for adaptation of developing countries 
V. Must minimise loss and damage from the adverse effects of Climate Change 
VI. For non-party stakeholders: such as the private sector, cities and local authority they should provide effort in actions to support the reduction emissions
VII. International climate finance, this means countries must take a percentage out of their yearly government budgets towards the aid of climate for example the EU “At least 20% of the EU budget will be spent on climate action by 2020… €14 billion, an average of €2 billion per year, of public grants will support activities in developing countries between 2014 and 2020.”
Thus, from the following agreed targets from majority of the world, the future of the earth’s environment is somewhat saved and at less risk of destruction if all countries succeed in their pledges to the Paris Agreement.









2.3.2 The success of Paris Agreement 2015 
The success as a whole was a triumph of diplomacy as the outcome brought the first global climate deal with China for the first time agreeing to the accord meaning a massive success as it is the largest contributor to Global Warming.
China’s pledge for 2020 from Climate Action Tracker (2016);
I. Overall reduction of CO2 emissions per unit of GDP by 40–45% below 2005 levels by 2020;
II. Increase the share of non-fossil fuels in primary energy consumption to around 15% by 2020;
III. Increase forest coverage by 40 million hectares and forest stock volume by 1.3 billion cubic metres by 2020 from 2005 levels.
The Official Paris Protocol documentation (2015) states “The EU accounts for 9% of global emissions and this proportion is falling. In November 2014, the world's two largest emitters - China (25% of global emissions) and the US (11%) – followed the EU by announcing their indicative post 2020 targets. Combined, these targets would cover close to half of global emissions” therefore due to the Paris climate change conference the world two biggest superpowers agreed upon the accord and supplied action plan that will target the co2 reductions by 2020 as never before. 
 Has the Paris Agreement impacted the industry of Tourism?
 “During the World Summit on Sustainable Tourism, sponsored COP21 and framed as an initiative within the Paris Summit, it was concluded that the tourism and travel industry addressing the challenge of spearheading the global movement in favour of a low carbon economy. The multifunctional and cross-cutting nature of tourism makes it possible to embrace an extraordinary range of climate change mitigation initiatives, particularly in critical sectors such as energy, transport, accommodation, provision of water and especially accommodation.” 
								(2015, Biosphere Tourism. Online) 
Thus showing the historic success of the corporation of countries and evidence of the Paris accord’s achievement in improving the conditions of climate change that will bring back balance to the environment meaning that the future shall be less at risk more specially for tourism the security of destinations won’t be threaten as countries will be providing Climate Change Strategies, as shown in this Chapter how Wales plan to sustain the country and tourism.  
2.3.3 President Donald. J Trump Threatens the Accord 
Donald J. Trump, the former businessman and non-Politian has been announced to become the 45th president of the United States elected by the American people. However, this holds great number of threats on a global scale for immigrants, tourism, minorities and countries thus also having an influence on this study as this issue has been directly linked to this investigation. 
On the 9th of November 2016, The Independent online stated the most relative headline for this study “Why President Donald Trump is an even bigger disaster than you thought? World's most influential climate champion elects man who does not believe in the science behind man-made climate change, and has threatened to 'cancel' the Paris Agreement” Furthermore revealing that climate experts whom have been nervously watching the election from the UN summit in Marrakech will ‘hit’ crisis mode due to the results of election. 
According to “@realDonaldTrump” Donald j. Trump’s twitter account on the 6th November 2012 states “The concept of global warming was created by and for the Chinese in order to make U.S manufacturing non-competitive” thus meaning this man has now been appointed to be in charge of running one of the biggest and influential superpowers in the world therefore this could have a devastating impact on tackle the climate change problem is American is not a part of the process.
Potentially leading to a disaster on the current Paris agreement accord 2015, as Trump wants to dismantle the accord and suggests that “financial resources” will be wasted. Thereby prolonging the aim of the agreement which will play a huge factor into the success of Global alliance to demolish global warming effects. 
Ms Clinton said she wanted to make America “the clean energy superpower of the 21st century” from The Independent (2016), therefore highlighting the fact of how important it was that Clinton became President in regards of this issue as it is due to the policies she has on Climate Change and understands how important the agreement is to how create a better future.
2.4 The Welsh Tourism Industry 
From the Official Welsh Government Website (2016) “Tourists spend around £14 million a day whilst in Wales, amounting to around £5.1 billion a year” consequently producing a mass scale positive impact on the Welsh Economy. Therefore, it is important to investigate what Wales must offer its tourists both overseas and domestically. 
Wales is known for its vast landscape, there are three national parks which attracts tourism across the world as it captives the sense of natural beauty. The Brecon Beacons national park, Snowdonia national park and Pembrokeshire coast national park provide visitors activities such as hiking, rock climbing, kayaking, and mountain biking in addition, becoming an increasingly popular destination for extreme sports which can include surfing, hand gliding and base jumping. The year of 2016 bought the year of adventure for Wales, it is a marketing strategy designed by the government to introduce a celebration of the country as being an active and vibrant place to visit, the central aim is to position Wales as The UK’s leading adventure destination. To achieve this the tourism industry aims are, according to business Wales online (2016):
I. galvanise the tourism industry 
II. give the media a fresh hook and reinvigorate the Wales brand globally 
III. energise the people of Wales 
IV. provide a focus for investment 
V. inspire target markets to think differently and attract new visitors to Wales now 
VI. become a leading European adventure destination, offering experiences that are safe, sustainable and ethical 
VII. welcome adventurers of all ages, abilities and interests
As research shows tourism is a key contributor in the welsh economy, it is a prime focus to develop and expand the sector in Wales to support more projects and showcase the destination as a top location for tourists to visit in Britain.  
The unique selling point for tourism in Wales is the strength of deep culture and scenic beauty as Visit Wales states (2016) “There is one Blue Flag marina, 50 islands and masses of breezy walks to enjoy along our glorious 750-mile coastline. Best of all, we have more than 100 beaches, including 41 Blue Flag award-winners” as this is a prime element for the appeal of the welsh tourism, tourists are encouraged to explore the heritage of Wales as there is such a vast amount for example “the world’s finest castles and awe-inspiring landmarks. There are over 600 of them, from Roman times to millionaires’ follies of the 19th century, making Wales the castle capital of Europe.” Significantly this therefore appeals towards the oversea visitors as it is estimated that American citizens are highly interested in visiting places with strong cultural backgrounds and sites, however it is important to market Wales as a modern destination as well as it will supply a board range of tourists from all ages thus achieving more economic revenue and expenditure to enhance tourism development projects. The locations such as Cardiff, Swansea, Tenby, Anglesey, Gower and Wrexham etc.  Are all places of appeal and increasingly focusing of how to attract the younger generation of tourists. Successful this is done by supplying visitors with ranges of accommodation, attractions, food and drink, sporting events, accessibility, nightlife, entertainment, festivals, transport etc. 
According to case study from Visit Wales (2015) “Tourism accounts for around 4.4% of the total direct Gross Value Added (GVA) for the Welsh Economy and employs over 88,000 people, nearly 1 in every 5 jobs is in tourism in Pembrokeshire and Conwy. 2011 saw over 10.5 million visits from domestic and international visitors with most coming for Wales’ unique natural landscapes, beaches, activities and culture.” If Wales continues to grow and expand in tourism globally it will produce outstanding results for the country. 
As it is vital that Wales is becoming more modern it is important for tourism development projects keep in mind why Wales is so popular, the backbone of the welsh tourism is the natural elements it has to offer therefore sustainability and preserving the natural environment is the highest priority for Wales. 
[bookmark: _Hlk479857096]As Sustainability is such an important topic of agenda for Wales, the country is considered to be a pioneer of sustainable development in Britain. For example, Wales was the first to introduce the 5p carrier bag charge in the UK with producing impressive figures such as “a 76% drop in bag use in Wales, while in England there was actually a rise of 4%.” Says the Guardian online (2013). Consequently, a driving force in other areas and sectors for sustainable development especially for Welsh Tourism. 
In 2007, the Welsh government introduced the sustainment tourism framework as it states “Tourism perhaps more than any other industry relies upon the integrity of the natural environment. In Wales, beautiful landscapes and coastlines are the very foundation of tourism. Realising the potential of the environment will always be a key priority in the development of tourism.” Collected from Business Wales online (2017) Thus, the reason why the Paris Agreement is so important to Wales. 






2.5 The Climate Change Strategy for Wales 
The Paris agreement is universal meaning that the actions towards the accord taken by each country is on a global scale meaning that the United Kingdom will be strategizing to reduce climatic effects, more specially Wales.  Due to the results of Paris, the Welsh Government has embarked on the global change as well the impacts from the agreement has culminated the beginning of the Climate strategy for Wales. The Welsh Assembly Government states (2016) “set targets to reduce greenhouse gas emissions in Wales by 3% every year and achieve at least a 40% reduction by 2020 compared to figures from 1990. They confirm where we will focus our action and the policies and programmes that will help us meet the targets. It also recognises how actions taken by people, communities and organisations across Wales will help us reach the target. It also highlights key UK and EU policies and wider contributions.” Thus reaching the same goal as the accord, the year 2020 should see promising results. 
Actions to reduce Wales’s emissions include: 
I. Encouraging behaviour change to a lower carbon way of living 
II. Reducing energy and resource consumption
III. Increasing energy and resource efficiency 
IV. Encouraging small scale low carbon energy generation 
V. Supporting transport investment that encourages a shift to low carbon types of transport 
VI. Encouraging organisation in Wales to sign up to our sustainable development 
VII. Seeking to influence UK decisions where they are relevant to emission reduction in Wales 
These actions represented will tackle the causes and consequences of climate change which entails Wales contributing to the movement of the agreement.  
Furthermore, Wales hosted an international Green Growth summit in Cardiff March 2-3 2016 in Partnership with the climate group to further follow on from Paris. It focused on the importance of a low carbon economy which was important for all sectors to be a part of including tourism organisations. 
Minister Carl Sargeant was the representive for Wales at the Paris climate change conference 2015, he states (2015) “Climate change is one of the biggest challenges facing the world in the 21st century and brings with it significant economic, social and environmental consequences. It is not just an issue that will affect future generations, but one that is already impacting us in Wales.” Consequently C. Sargeant is a firm believer in sustainable development and a key member in pioneering Wales towards improving climate change.  







[bookmark: _Hlk479860817]2.6 Well-Being of Future Generations Act (2015) 
This Act was passed by the Welsh Government in 2015, it is highly focused upon sustainable development as it is about improving the social, economic, environmental and cultural well-being of Wales therefore it is an area that has great significant in regard to this study. The public bodies to put long-term sustainability at the forefront of their thinking, they must do this by law in the hope to prevent and tackle problem.
From the WCVA (2015) the public bodies that must abide by this legislation are:

[bookmark: _Hlk480558876]Figure 1.1 the Public Bodies of the Well-Being of Future Generation Act 2015 
[image: ] 
This reflects on how sustainable Wales is and this law is the new stepping stone along like the Climate Change Strategy the solution in achieving what the Paris Agreement sets out therefore this shows the impact world summits are having upon countries.
[bookmark: _Hlk479428815] 2.7 How Climate Change is significantly impacting the Welsh Tourism Sector
The documentation for the climate change strategy for Wales (2016) states “The earlier Wales starts to prepare, by understanding the vulnerability to climate change impacts, increasing resilience and building the capacity to adapt, the better equipped we will be to cope with our future climate” awareness of Climate Change is vital as Wales understands this it is important to examine what impacts could the country experience and how the Welsh tourism is preparing to deal with this problem. 
Sourcing from online UK climate projections (2009), Wales is likely to experience these following affects from Climate Change 
I. temperature increases of between 2.0 and 2.5°C by 2050
II. Annual average rainfall is predicted to remain roughly the same as present, but there is likely to be a large difference in the patterns of summer and winter rainfall in the future
III. Future sea level rise is likely to result in more severe coastal erosion, and inundation events more likely in low-lying coastal areas
These affects are clearly not as harmful compared to other tourist’s destinations and countries which will experience devastating impacts from climate change which have been shown previously in the study. However, it is still important to be aware as it is a negative for Wales. The future sea level rise could hugely effect coastal towns and destinations due to coastal erosion. 
Coastal erosion is the wearing away of land, beach and dune sediments due to wave action and tidal currents. “Over £200 billion worth of assets are at risk around British rivers and coasts and those risks are likely to increase over the next 100 years due to changes in climate and society” stated from C. Thorne & E. Evans (2007, p.10) thus meaning it could be a calamity for the UK’s economy and tourism.       In Wales the threat of flooding and coastal erosion are a real concern as major coastal towns and cities could be underwater in the next 100 years. From online article by Yorke. H (2015) “More than 60% of the Welsh population currently live on the coast, and the advance of the sea may threaten the homes and livelihoods of more than 220,000 households as they become increasingly susceptible to the risks of flooding and coastal erosion” which entirely is down to climate change hence why the Paris Agreement is at such important to Wales. 
[bookmark: _Hlk479077267]Fairbounre on Gwynedd Coast is an important case study to look at as it is already experiencing impacts from climate change.  Fairbounre is a small coastal town in Wales it is facing a potentially crisis as coastal erosion and flooding have caused the village to ‘managed retreat’ in 2025 meaning the town will be abandoned and left to the sea thus a disaster for the town, businesses and livelihoods however could be a tragedy for welsh tourism as if more towns and cities experience damage from climate change for example “roughly 80% of tourism is coastal tourism” according to M. Philips (2014) which shows the importance of coastal tourism. As coastal erosion a consequence of climate change, the Welsh coastal path is at risk therefore action is needed to be taken to preserve 870 miles of path. As states from Wales Online (2014) “A 2010 report found the £135m annual cost of maintaining sea defences was too much – but tourism in Wales is worth £5bn. The Wales Coast Path alone has added £32m a year since it was built.” Therefore, this investigation is amount how climate change is affecting tourism yet also has the Paris Agreement 2015 strive countries in this case Wales to prioritize effects and sustain them for future generations. 
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Chapter 3 Research Methodology
3.0 Primary Research
“Primary analysis is the original analysis of data in a research study. It is what one typically imagines as the application of statistical methods.”
(G.V. Glass, 1976 p.1) 
For this study, primary research is vital as it creates an essential source of depth as the data is original therefore it shall make the study unique. The data collected as a primary form allows the researcher to discover first-hand information and new material for the investigation, this data has been gathered from both quantitative, semi-structured interviews and qualitative in terms of an online-survey for support the study from both a professional standard and non-professional standard to build a strong investigation.
3.1 Secondary Research 
“Secondary information consists of sources of data and other information collected by others and archived in some form...A thorough knowledge of secondary research tends to enhance the efficiency of primary research efforts.”
				(D. Stewart & M. Kamins, 1993 p1, 7)	
As research can be defined as “any kind of investigation that is intend to uncover interesting or new facts”, states N. Walliman (2011, p.1) the usage of secondary data in the Literature review has allowed for a broader and in depth evaluation of the aspects of the investigation such as key information from the Paris Agreement, climate change statistics and factual data about the Welsh tourism industry as gathered from academic books, government websites and journal articles. This has made the study reliable as it is backed up with evidence from other sources, as the primary data could limit research. Stated by Green et al (1988) cited by Scotney (1996, p.1), the use of secondary data on research studies has several advantages.  
I. “It may solve the problem, therefore eliminating the need for further field research, thus saving time.       
II.  It is easier to research these results leading to a reduction in costs.       
III.   It provides an overview of how previous researchers have addressed similar   problems and procedures adapted in order to solve such problems;          
IV. It can be utilised as a principle element for analysis, enabling primary data to be made responding with past studies.” 
The author required secondary information from a variety of sources that was proven to provide reliable and vital research the literature review needed to aim to achieve objective one “Critically evaluate the threat of Climate change has on the tourism industry from secondary research” 
University Libraries- this included the use of resources such as academic books, newspaper, journals and articles. 
Internet research- the author concluded that this source was key in acquiring the research as the topic area is so up to date that there was limited information in other sources therefore the use of government websites, online official documents, and press releases was proven to be the main sources of gathering information to the study because the topic was fresh.  
3.2 The Research Onion
According to S. Rajasekar (2013 p.5) “Research methodology is a systematic way to solve a problem. It is a science of studying how research is to be carried out. Essentially, the procedures by which researchers go about their work of describing, explaining and predicting phenomena are called research methodology” meaning, the importance of methods as guided the study more effectively when gaining knowledge and results towards the research. 
[image: ]Figure 1.2 The Research Onion by Saunders (2009) 







The variation of methods is important to consider when obtaining research and compiling reliable resources therefore this diagram is very accurate in showing the contrasting phases to help identify and justify information that is used to gather data and evaluate the results. As the research onion illustrates the stages that must be performed by the author when developing a research strategy, “The research strategy is how the researcher intends to carry out the work” (Saunders et al., 2007 p.1). Using fig 1.1 the author was able to decide the approaches needed for the study and how the investigation would work in different stages. “A research philosophy refers to the set of beliefs concerning the nature of the reality being investigated” (Bryman, 2012 p.157). It is the underlying definition of the nature of knowledge. The assumptions created by a research philosophy provide the justification for how the research will be undertaken (Flick, 2011 p.1). The cross sectional and the longitudinal (Bryman, 2012 p.157) are time horizons, the chosen one for the study was cross sectional as it allowed the study to collect data and stop at a certain point, these outline layers of the onion helped the investigation grow and unpin the core values of the study, to allow the researcher to investigate fully Climate Change and the Paris Agreement in relation to Welsh Tourism it was decided that a triangulation approach was needed, explained in section 3.5.1, it allowed the researcher to achieve objectives and overall aims mentioned numerously in the study which allowed the next stage in data collection and analysis.
3.3 Introduction to Qualitative & Quantitative Research Methods 
According to M. Aliaga & B. Gunderson (2005 p.14) the research methods of qualitative and quantitative are defined as:
I. Quantitative research is “explaining phenomena by collecting numerical data that are analysed using mathematically based methods (in particular statistics).”
II. Qualitative research “seeks to answer questions about why and how people behave in the way that they do. It provides in-depth information about human behaviour.”

To undertake research as forms of these two methods is important for primary research, as qualitative allows to collect a good value of rich information from relatively few people (A.J Veal, 2006 p.193). Consequently, the factor of quantitative research has produced answers into statistics (A. Bryman & E. Bell, 2015. P157) therefore by the use of both has delivered an in-depth contrast from both observational research outcome such as graphs and charts, then detailed research outcome, as when questioned have been answered in depth about the topic of climate change and Welsh tourism from a professional stand point. 
3.3.1 The Triangulation Approach 
Triangulation is broadly defined as “the combination of methodologies in the study of the same phenomenon” stated from T.D. Jick (1979 p.1). The triangulation approach has conveyed in the investigation, it involves a multiple use of data collection methods, and thus both quantitative and qualitative methods is incorporated in the study. 
‘Methodological triangulation is the use of at least two methods, usually qualitative and quantitative, to address the same research problem’
(J.M. MORSE 1991)
Consequently, there are advantages & disadvantages to this approach as the triangulation of data will strengthen the content of the study, for example: 
I. Using two methods of collection will produce more insight into the thesis
II. Provide verification and validity
III. One source data minimises when multiple sources confirm the same data thus strengthen the outcome of the study 
IV.  The study shall not be biases
V. Borden knowledge and understanding of the topic  
VI. Deliver results from a range of participants therefore producing a strong case to justify the importance of the study
“The benefits of triangulation include increasing confidence in research data, creating innovative ways to understanding a phenomenon, revealing unique findings, challenging or integrating theories, and providing a clearer understanding of the problem” as explained by Thurmond 
(2001 p.254) however it continues to regard the disadvantages of this approach which can be “collecting more data requires greater planning and organization resources that are not always available to researchers” therefore this could be an issue for the timescale of the study. It is clear that this approach has worked within the investigation due to the information it has gained on the topic of the Paris Agreement impacting on the Welsh Tourism and how climate change is becoming a concern. 




3.4 Methods of Data Collection 
Data Collection is key in the success of this investigation as preparing and gathering the data shall be the prime objective as allows to obtain important and useful information to be implemented into a suitable purpose. It has given the reader knowledge and evidence of the findings in this study which can be vital to understand to bases of the investigation. 
Quantitative data consists of questionnaires being used.  A. Neilson (2014) states that the existing advantages of using questionnaires to collect relevant data are:
I. “The results of the questionnaires can usually be quickly and easily quantified by either a researcher or through the use of a software package
II. Can be analysed more ‘scientifically’ and objectively than other forms of research
III. When data has been quantified, it can be used to compare and contrast other research and may be used to measure change
IV. You can collect large amounts of information from a large number of people in a short period of time and in a relatively cost effective way”
The use of sourcing numerical data gives the reader a sense of observational learning as the results of the findings are displayed on graphs and tables by using mathematical and statistical methods.  The Questionnaires has been developed on SurveyMonkey.com as it is a simple way to create and produce what is needed and good for distribution.
Qualitative shall also be performed, the Interview method has been used as this data collection is the most important to the investigation because it has provided the researcher what is needed to fully analyse the topic. This process is a qualitative data method thus giving the reader the why, when, how which is extremely important to this study as it increases reliability and give knowledgeable information from prime sources. 
The advantages to this method are: “This method also allows the researcher to capture the respondent on observational grounds; with respect to body language, tone of voice etc. These observations help in realistic interpretations of the data. In addition, it allows tackling some of the complex inquiries and a scope to extract the maximum from the respondent.” Furthermore, it allows the interviewer to probe a question thus achieving the maximum findings from the interviewee in a limited time period. However according to Deutsher (1973) “the respondents have the tendency to lie in an interview” meaning this will be taken into account to the validity of the study plus the consideration of bias opinions but the interviewer will get a sense of the direction and steer it into the right way to get the most out of the interview to try and get valid information to use in the investigation.  The aim, gather at least five interviews preferably face to face as this has given more advantage however if it is not possible then email, telephone or skype shall be used and recorded this was an alternative only if the interviewee can’t meet face to face under certain circumstances.






3.5 Research Design
According to Creswell. J, (2009p p.71) “Research design are plans and the procedures for research that span the decisions from broad assumptions to detailed methods of data collection and analysis. It involves the intersection or philosophical assumptions, strategies of inquiry and specific methods”.
3.5.1 Questionnaire Design  
The questionnaire design has numerous drafts, however the final survey that was produced on Survey Monkey, the full questionnaire has been provided in the Appendix 3. 
The features included in the survey presented the colours of the University Trinity Saint David along with the logo shown on the top of the page to show validity of the questionnaire and its importance, it also displayed the title of the dissertation and a subtext explaining what the study aimed to achieve and thank you to the participants that complete this form of primary research. 
The survey resulted into 22 questions asked by the researcher four topic sections:
I. Climate Change 
II. Sustainability 
III. Welsh Tourism 
IV. Paris Agreement 
The first 1-5 questions were based around Climate Change this was the first section, it aimed to discover the trends in opinions about climate change by examining the Welsh Public knowledge. The second section was the topic of Sustainability, questions 6-8 the researcher wanted to know how sustainable Welsh Citizens are.  The third section involved Welsh Tourism, questions 9-14 aimed to achieve to discover the thoughts and opinions on climate change and the tourism industry in relation to Wales. The final section was on the Paris Agreement, the researcher wanted to determine the success of the agreement by analysing Welsh Public knowledge of the accord (objective 2 of the study) from questions 15-22. The target for the questionnaire is aimed to gain 200 respondents. 
3.5.2 Interview Design 
The researcher aimed to design the interview by asking 19 questions all relevant in relation to the study, as the interview was designed to conduct research from industry personals in regarding the topics of questions. In similar format to the survey the interview was designed for questions to be ask in sections such as Climate Change, Paris Agreement and Sustainability as all the interviews questions in cooperated Welsh Tourism. The Interview questions are located in Appendix 3. 
3.7 Pilot Study 
I. “The term 'pilot studies' refers to mini versions of a full-scale study (also called 'feasibility' studies), as well as the specific pre-testing of a particular research instrument such as a questionnaire or interview schedule.
II. Pilot studies are a crucial element of a good study design. Conducting a pilot study does not guarantee success in the main study, but it does increase the likelihood.
III. Pilot studies fulfil a range of important functions and can provide valuable insights for other researchers. There is a need for more discussion amongst researchers of both the process and outcomes of pilot studies.”
(Edwin van Teijliingen, 2002 p33-36)
By performing a trial run for the interviews has produced confidence and experience, this has test the design of the questions to examine if they work. The piloted sample has been shown in Appendix: 1. It was tested on an industry personal, it was the final draft of the questionnaire performed on survey monkey. The trial run was tested before the survey went live to ensure the questions asked was in relation to the topic of Climate Change, the Paris Agreement and Welsh Tourism.
3.7 Sampling 
Participants to this investigation are referred to the part of the sampling process, thus meaning it is a specific principle used to select members of the population whom are included in the study, however due to the audacity of large populations targeted there is no choice but to use breakdown the process to make it easier, therefore statically techniques of sampling have been devised to take samples from smaller groups of people, in other words only collected few has represented the population in the study which determine overall majority results. For example, instead of using 100% of the population which is impossible for particular project, it is deemed to be a more reachable length if say 10% of the population take part in the study. 
[bookmark: _Hlk480559028]Figure 1.3 Population, sample and individual cases 
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 As there be two types of sampling being performed in this investigation has required different methods and variables used to carry out the research.  
The appropriate type of qualitative sampling chosen for this study shall be Purposive Sampling, according to Black. K (2010, p.9) “Purposive sampling is a non-probability sampling method and it occurs when elements selected for the sample are chosen by the judgment of the researcher. Researchers often believe that they can obtain a representative sample by using a sound judgment, which will result in saving time and money”. thus, meaning it is a very tailored sample where targeting a particular group or individuals, which can lead to expert sampling which is fitting for interviews as it involves an individual with specific qualification and experience for example if one was to obtain, interviews with professional people whom have knowledge either on Paris Agreement, Climate Change, Sustainability and Tourism in Wales are ideal candidates for this investigation meaning an extremely reliable and useful source. 
Quantitative, the type of sampling used for carrying out this method of research is Random sampling as for the researcher it has gave a range of findings and results which is useful as it provides a sense of what the majority of the public think about this certain topic as the data is not just gathered by a specific group of people especially as the study is based on such a topical area. (Gravetter. F.J 2011, p146) views this type of sampling to be an advantage “the logic behind simple random sampling is that it removes bias from the selection procedure and should result in representative samples”. More specifically the online-survey has been targetered towards the Welsh population as it has provided more interest. 
3.8 Data Analysis
(R. Sapsford & V. Jupp 2006. P.152) defines the section of data analysis as “The process of transforming ‘raw’ data into variables that can be analysed to produce the information found in the results” conducting what has been discovered in the primary research has been a very important part of the study as it allows to view if the central aim of the study has been achieved therefore when analysing data, it has been performed correctly as the results are crucial to conclude the investigation. Analysing the results are compared and contrasted from the Welsh Public views to Industry Professionals correlating to similar questions asked, it then has been examined if the data relates to Chapter 2.  Only relevant findings are included in Chapter 4 with a full analysis of the data found.   						
From the conducted interviews, all participants were recorded and then transcribed to ensure the data was accurate then has been displayed in Appendix as evidence of interview results. Transcripts in a form of a Matrix Table have been used to identify trends therefore from the findings and results chapter selected quotations has been explained to back up the validity. Thus, doing this design has simplified the analysis.  
The structure of the quantitative data has been produced in the measure of graphs and charts that has automatically been performed by Survey Monkey and has shown certain trends and views upon the topic of interest and has shown the answer that is at question for the study. Thus, this allows analysing the data simple.  

3.9 Validity & Reliability
 C. Seale (1999 p.43) focuses upon the Validity and reliability by viewing the statement by Lincoln & Guba (1985) it argues “that establishing the trustworthiness of a research report lies at the heart of issues conventionally discussed as validity and reliability” this has been central for the current study and precautions have been set in place to ensure that this is achieved. Furthermore C. Seale (1999 p43-44) “explains that four questions from within he conventional paradigm been asked of research reports” therefore as the researcher these four elements must be considered when the investigation was carried out. 
I. Truth Value: both questionnaire and interview it was a concern whether respondents were being truthful as this questioned the validity as potential candidates that were from a professional stand point could have been bias as the didn’t want to hinder their organisation. 
II. Applicability: the questions to targeted interviewees needed to be relevant and appropriate meaning compared to the questionnaire,  they aimed to gather the general opinions from the Welsh Public to determine the overall view and feelings upon climate change, tourism and the Paris agreement however similar questions needed to be asked in the interviews but in a way that brought out the respondents professional knowledge which meant certain questioned needed to be specially targeted at the right people. 
III. Consistency: reliability refers to the consistency of measurements, being whether or not the same results would be achieved if the test was repeated, therefore this needed to be focused on in the questionnaire mainly due to the fact it was targeting the Welsh population which meant only Welsh citizens and people living in Welsh could complete the survey otherwise the results of the questionnaire wouldn’t have validity and reliability.  
IV. Neutrality: The questions asked by the researcher could not reflect upon their own thoughts and feelings about the topic therefore the questions needed to be non-bias to show 

3.10 Limitations & Recommendations 
Amongst every investigation there are limitations:
“Limitations are possible shortcomings or influences that either cannot be controlled or are the results of the de-liminations by the investigator.” 
(Thomas 1996 p.11)

To support the study, it is important that limitations were considered during the investigation as the researcher could be aware of these issues as it could be at higher chance that they are not delivered and experienced in the study. 
I. The disadvantages of using the method of a survey for data collection can be receiving lack of respondents, participants could have little knowledge on the topic and time consuming which could hinder the results of the study. 
II. The Interview posed a biggest threat as there were many limitations, respondents that could not be reached in person the only option was telephone or via email therefore hindered the opportunity to test the validity of the participant and couldn’t experience the person’s body language
III. Time constraint was an issue especially for the industry professionals as it had to be arranged and in some cases then did not have the time to arrange an interview or via online exchanges.
IV. It was difficult to gain results from the survey in a short period of time and proven a challenge to get participants to complete the survey as the researcher had no control if the public wanted to take part in the study.  
V. As the topic chosen was fresh it was difficult to gather academic research from sources throughout the study

It was recommended by the researcher if this study was under taken again it be encouraged that the following was performed:

I. Go live with the surveys earlier on in the investigation in order to gain more respondents and have less of a time constraint
II. Reach out to industry professionals in the earlier stages to arrange a meeting to fit within their schedules
III. Fully acknowledge objectives at the start of the study to know what findings were needed 
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Chapter 4 Results and Analysis
4.0 Analysing Section One, Climate Change. 
Objective D: to investigate Climate Change in Wales. 
Survey and Interview Results.  

[image: ][image: ]Figure 1.5 Q1
Question one, As demonstrated of the graph and presented in the table of results it is evident that people within Wales, comply with this statement ‘it is important to act against climate change’ as with response of 41.87% (85 respondents) that chosen strongly agree and 50.74% agree (103 respondents), it is a positive outcome in terms of results out of 203 participants, as only 0.49% (1 respondent) each chose Disagree and Strongly Disagree, this shows, a minor ratio of participants think it’s not important to act against climate change which suggests, the Welsh Public are in agreement that climate change is an issue and it must be addressed, thus by this result it suggests that the public would assist in supporting policies in acting against climate change. It would have been estimated a few years ago, it is believed that the majority would of selected the disagree option for this question as climate change was considered not to be an issue, to back up this theory from an online article by R. Misstear (2013) “Concern about climate change among people in Wales is greater than it was two years ago, according to results of a national survey published today…More than half of the respondents (61%) support taking action now to respond to the existing and future effects of climate change. A further fifth (22%) would like to see Wales at least beginning to prepare for the future effects of climate change.” this support the researcher’s claim and due to the high percentage thinking acting against climate change is important it supports the Paris Agreement. 
In interview 2 conducted with the Park Events Officer at Cardiff Council in Appendix 7, she said “I think it really time to act and come to the realisation of the causes it has on our planet” thus shows from both research the same outcome in the view of people deliberating it is important to act against Climate Change thus the researcher expected this result and it is a positive progress in tackling this problem, therefore this finding of data is a prime example that the problem is understood and recognition it met that action is vital, as this is only one person’s view it is not to be disregarded as unimportant due to the fact it gets one person to make a difference upon the environment, especially as this Parks officer has an influence within the tourism and events industry for Wales. 
Questions 3 & 4 support this discovery, that the majority of the Welsh Public believe it’s important to act against Climate Change. 
Figure 1.7 Q3:
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[image: ]When analysed Q3 the relevant findings showed that the top three choices that the participants considered the most ‘Major’ issues that are currently impacting our environment were Overpopulation 87.68% (178 respondents), Pollution 95.57% (194 respondents) and Climate Change 94.58% (192 respondents) these results proves that climate change is a major issue and supports Chapter 2’s research in how the tourism industry is threatened by this environmental issue and why the Paris Agreement is persistent in stopping this problem, these top three selections by the Welsh Population suggest aware has been met that major issues which as this are not considered and accepted that action would be taken therefore demonstrates if most populations around the world recognise these major environmental problems as serious issues it suggests that this is why Paris Agreement was put forward by the UN in the first place due to the fact problems such as this cannot be ignored any more .
[image: ]In relation to question 3, similar results were found by question 4 which proves and supports the validity of the opinions from participants, Figure 1.8 Q4 results are:
Figure 1.8 Q4

The average number respondents in the table above reveals that on a scale from 0 to 100, the average rate was 79. The average rate level that developed in the results of this question suggests a [image: ]high volume of people consider this issue, is a serious topic which is relevant as it contributes in objective D) investigating Climate Change in Wales.  The result of this particular question was estimated for a high ratio for the seriousness of Climate Change as in recent years this has been broadcasted throughout the world by media to alert the public. However this was needed to be confirmed for the study in order to investigate the opinions of Wales in their consideration to the environment. 
[image: ][image: ]Figure 1.13 Q9
Objective A) aimed to investigate if climate change was a threat to the tourism industry from secondary research, it was achieved from Chapter 2 that the research and key information found proved that the tourism industry is under threat completely by this issue. Many case studies by the researcher found destinations struggling with the impacts made from the climatic problems and could total diminish tourism locations in section ‘2.2 Global Tourism Destinations Threatened by Climate Change’ thus it was important to further this investigation in primary research. The results in this graph support the research made in secondary findings as the Public in Wales agreed ‘Global tourism destinations are under threat due to climate change’ as a total of 179 respondents out of 203 selected either Strongly Agree and Agree a high percentage of people aware of the impacts destinations are threatened by which further correlates to the literature review and the rationale in investigating climate change in Wales. 
[image: ]Figure 1.14 Q10
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The results from figure 1.14 successfully correlates with figure 1.13 Q9, 81.28% (165 respondents) chose option ‘YES’ which was the most popular answer to the question ‘In your opinion, has climate change become a threat to the tourism industry’ this is a mass of collected people that are in agreement that this environmental issue has damaging causes within this sector. As it was revealed in Chapter 2 if climate change was not acted upon “by 2050 climate change could have directly led to the extinction of 30% of species, the death of 90% of coral reefs and a loss of half of the amazon” Sustainable Tourism. Net (2016) thus a devastating impact not just on tourism but on a Global scale, therefore as the researcher shows evidence of the effects of climate change which supports the primary research, as the survey shows evidence that the population are now being warned about climate change as they have knowledge and attention in industries being affected.
For the researcher, it was vital to achieve the same response by the tourism professionals to discover the awareness of Climate Change impacting this sector, thus Question two in the interviews asked each of the interviewees “To what extent, has Climate Change threatened the Tourism Industry Globally?” the results are shown below have been extracted from the matrix table in Appendix 5 Table 1.0: 
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As the survey response rate in Q9 & Q10 was high in agree options, it was expected that the industry professionals would certainly agree that climate change is a great threat to tourism and provide additional information in this matter. From the results shown above, it proved to support the study as it revealed in the interviews all that participant’s views are in agreement in believing tourism is hugely at threat, which is a good result for this investigation as it suggests there is significance in examining these topic areas as it is a problem that needs to be addressed thus the information given by Welsh tourism professionals supplies the same concerns and examples that the researcher incorporated in the literature review which contributes to objective D and the overall aim.  It was interesting as this question uncovers an important theme from the Welsh population which is awareness, awareness in the impacts of climate change and how is it affecting an industry as this perception by the population presents acknowledgment for this issue. 




Figure 1.6 Q2
[image: ][image: ]
When asked by the researcher “In your opinion, is Wales affected at the moment by Climate Change? In the aim to aid with objective D, investigating climate change in Wales, it was the intention to discover the views from the Welsh Public in Figure 1.6 as this would further clarify if the population consider that there is a problem of climate change happening within Wales. The results shown reflects a varied response, 30.54% (62 respondents) chose ‘‘Yes’ meaning they do think Wales is currently affected by climate change however, 35.96% (73 respondents) disagree and state ‘No’ indicating by a faction, out of 203 participants the most chosen answer was in fact that the majority of the public do not think Wales is affected by climate change, as the other 33.50% (68 respondents) in fact do not know whether the country was in threat due to this issue. The researcher expected this as, Wales does not have a high profile in problems due to the environmental issues compared to other destinations mentioned in Chapter 2 which suggest that concern for this problem has not yet developed, and thus resulting into clarification that climate change is not a threat in terms of the Welsh population opinions, however it must be acknowledged by the researcher that there is a limitation as the majority of people who participated in the survey lived in regions such as Swansea or Cardiff, areas in which has not experienced effects of this problem, thus if there was a more boarder range of people from regions across Wales and especially destinations that have experienced Climate Change, the result of this question could of proven different ,possibly more of the  public should have selected option ‘Yes’.
[image: ] This question is particularly interesting as the findings gathered from the interviews returned with similar outcomes. This is shown in Appendix 5 Table 1. 0, the following section of the matrix table presents the results collected from qualitative data:  

[image: ]Three Tourism Industry Professionals were asked this same question as the survey, ‘In your opinion is Wales affected by Climate Change, again the results proven to be scattered as Interview 1 stated ‘No’, Interview 2 opinion was Wales is affected ‘Yes I think due to recent flooding in local arras and the decline of some of our coastline’ and Interview 3 opinion was that climate change could be a beneficiary. The researcher did not expect a varied result for professionals within tourism as it was expected that the majority would of considered Wales was in fact experiencing negative effects. Due to the secondary research that was discovered in section ‘2.9- How Climate Change is significantly impacting the Welsh Tourism Sector’ in Chapter 2 literature Review, it shows examples of Climate change affecting Wales. Thus, the information gathered from this primary research undertaken has resulted into a discovering by the researcher as it appears there is minor knowledge of by the Welsh public in terms climate change impacts in this certain destination and deemed to be not a focused issue as in shown from question 2.






Analysing Section Two- Sustainability
Objective B: To evaluate to what extent the Welsh Public and Tourism industry comprehend sustainability issues

Referenced in chapter two, the component of sustainability is the backbone within this thesis as it is the solution in stopping climate change and it is central ambition in the Paris Agreement, for countries who are involved in this accord need to achieve aspects of sustainability to reach the targets set for 2020.  Thus, the primary research conducted aims to evaluate to what extent the Welsh public and tourism industry professionals comprehend this term as it would determine the level of importance sustainability is within Wales. It was discovered by the researcher that ‘the country is considered to be a pioneer of sustainable development in Britain’ the results could further prove this theory or challenge it. As the literature displays procedures in acts made after Paris and for the future, however research needed to be performed to observe if the people within Wales have the attitude in helping the environment.   

[image: ]This section was extracted from table 1.0 in the matrix table, the results when asked ‘Is being environmentally sustainable, in your department a priority?’ 
There was a unanimous decision in agreement that sustainability for the tourism industry was a priority which is a successful result for this study as it demonstrates that the welsh tourism industry recognises the importance in acting sustainable, which would produce many good outcomes for the natural environment, and positive evidence in relation to objective B, in understanding the extent of how sustainable the tourism industry is. Interviewee 3 refers to the University of UWTSD, acknowledging the Well Being Future Generation Act 2015, which was mentioned in the study for being a prime example in the government becoming sustainable; this is a great factor in acting against climate change as it sets out to achieve the objectives of the Paris Agreement thus showing Wales having similar objectives as the accord which is a key factor in discovering the impact the agreement as made on Wales, there the Act was passed in 2015 the same year as the agreement therefore evidence that not only it has impacted Wales, the accord has bought action in the form of legislation that would benefit the lives of the Welsh people and the natural environment which will ultimately preserve tourism in Wales.
[image: ] All interviewees were prompted by the interviewer to discover how they promote sustainability. Below show the results of this question:
This results from the table show, that in the tourism industry they do not promote sustainability in terms of tourism as it is more focused in providing green transport although these could be seen to aid green tourism, it is important to acknowledge that the interviewees did not show examples in tourism itself thus this was unexpected as this primary research tells the researcher that tourism within the  welsh government is focused in promoting the use of public transport however the results from figure 1.12 Q8 display,  when asked by the welsh population ‘which of the following, do you do on a regular basis?’ it was reported a low percentage of the population use public transport. Therefore as stated by the interviewees the Welsh government is promoting transport in the city of Cardiff then it is recommended by the researcher that this should be done more effectively due to the negative results shown on the graph. Thus to promote and market transport to tourists it must first appeal to the public in Wales. However, what the graph does tell the researcher that recycling and using bags for life was the most used sustainable components done on a regular basis by the Welsh Public, as this was mentioned in Chapter 2 it is a positive outcome in terms of Wales being sustainable.
[image: ]Figure 1.12
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[image: ]Figure 1.10 Q6 

Figure 1.10 graph results indicate that the Welsh Public are eminently in agreement that looking after the environment is important, a positive outlook in the population’s consideration for the environment. As 98.52% (200 respondents) selected the option ‘yes’ which demonstrates that Wales recognises the responsibility humans have in maintaining the natural surroundings. However, the theory is sustainable behaviour needs to be performed from the welsh public as there are difference between thinking and acting (K. Hobson 2010, p95-112) 
In correlation to Q6, in Figure 1.11 Q7 represents a contrast as the below graph shows the rate selected by welsh pubic of the level they consider themselves to be environmentally- friendly, the average rating was 3 out of 5 stars. 99 respondents 48.77% chose a rate of 3 stars the most popular choice in this question as it had the highest ratio. This was unexpected by the researcher as due to Wales being very sustainable it was expected a higher level to be reached from the public. As taken from the literature review the welsh government has many polices in sustainability such as Well-Being of Future Generations Act (2015), thus relating from the results found it is recommended by the researcher that the government presume promotion in acting environmental friendly which would encourage people to become more sustainable for the future as it has been discovered from these findings K. Hobson’s theory is accurate, as sustainable development and opportunities are placed there by the government  however the welsh public need to perform better in acting sustainable.


Figure 1.11 Q7
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4.1 Analysing Section three, Paris Agreement
Objective C: To critically analyse the success of the Paris Agreement as perceived by the Welsh Public and Tourism Professionals 
The results from this section have determined the extent to which the Paris Agreement has had an impact on Welsh tourism in terms of controlling climate change, the data findings from this part of the analytic stage are key in what has been discovered from this study. 
The primary data that was sourced was crucial in further developing the study, thus especially in terms of gathering what were the views of the Paris Agreement from Welsh tourism professionals as this would critically decide the success of the accord if the opinions were positive. 
[image: ]Extracted from the matrix table 1.0, the followings are the replies from the researcher’s interviewees; the full transcripts are presented in the appendices: 

The results show a diverse in opinions, interview 1 stated that he was not fully aware of the Paris Agreement polices, thus this was not expected from an industry professional as for the researcher’s understanding it was apparent that the accord has made an impact to Wales, however from this result it suggests a contradictory in the success as if people in Wales are not aware the extent of the agreement then it cannot prove to have an impact on an industry.  However due to interview 2 & 3 it highlighted that these certain professionals are in agreement with one another as they share both knowledge and enthusiasm that countries have become part of this accord, which is an important factor in the success as mentioned in chapter two. It was interesting to observe how all three participants expressed concern of Donald. J Trump threatening the agreement as when comparing the result to the secondary research that was uncovered in section 2.5.3 President Donald. J Trump Threatens the Accord reveals the issue of the newly elected president upon the accord, however the researcher was unaware of how great the concern was, therefore due to this matter it is a negative outlook on the agreement as many opinions are in fear for the future of the accord. Thus could prove to have a direct impact of the success of Paris as it holds uncertainly in people’s perception thus ultimately causing a less greater impact on countries like Wales. The when contrasting from the literature review that information from tourism professionals supports the argument that Trump is a threat thus the validity of the research discovered is correct and justification in how the agreement could be in danger. 
To further investigate the opinions of industry professionals in regards to the Paris Agreement, below reveals the views on the success of the accord: 
[image: ]As interview one, disagrees with interviews 2 & 3 it is a positive response for this study as two industry professionals believe that the agreement will become a success if the following countries reach their targets, as this deemed to be completed by the year 2020 the future of help stopping climate change in uncertain however it shows good progress if people are generating hope that the accord will become successful, in terms of objective C it is believed that the success of the agreement is greatly perceived by tourism professionals as they acknowledge that the accord it is best way to stop climate change however a mist of uncertainly is within many opinions. 
[image: ]To evaluate the extent of the impact the accord has made on Wales, the following question was asked by the researcher: 



Within each answer given it presents the policies Wales has in terms of becoming significant especially as expressed in these answers the impact on the Paris Agreement will generate continuous growth in sustainability within Wales, thus this is a big discovering as it is considered by professionals that the country is relevant in supporting the accord to stop climate change.
When comparing the results from the qualitative research to the quantitative research there were many components that challenged the study and contrasted into various perceptions. 

Figure 1.19 Q15 
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The graph shows results from when asked by the Welsh public ‘do you think countries should be forced to tackle climate change?’ 196 respondents 96.55% agreed and chose ‘yes’ which it is huge success in terms of supporting the Paris agreement as this what makes this certain climate accord unique as it is the only one in history that is legally binding as mentioned in chapter two. Q16 figure 1.20 supports the results of this graph and the opinions of the tourism professionals to the success of Paris as when asked by the public ‘Do you think that environmental world summits can help stop climate change?’ the average response number was 71 from a scale of 100 thus showing a theme in which the majority of people believe climate change summits can stop climate change this therefore further contributes to the findings of objective C. 
[image: ]Figure 1.20 Q16








Figure 1.21 Q17

[image: ]N

To fully analyse objective C and to reach the overall aim of, to ascertain the extent to which the Paris Agreement has an impact on Welsh Tourism in terms of controlling Climate Change, research needed to be produced to understand how the public perceived world summits apply to Wales. In figure 1.21 Q17 shows an unexpected response as it showed 90 respondents 44.55% Did not know if environmental world summits applied to Wales this is a negative in terms of climate change as if over half of the people did not know Wales was included in the Paris Agreement then it is seen that there is a lack of interest and it is not being educated upon the public, thus the results of this question explains the negative response in figure 1.22 Q18 which is further discussed in this study. 
The researcher expected to observe themes that would support the literature review, as this was achieved the need was for the primary research the give a sample in how Wales perceives the Paris Agreement, from the tourism professionals it was considered that the accord was a success as it has had an impact on welsh tourism due to the opinions made by the interviewees and the policies the government has produced when in explained chapter 2 therefore it was expected that the majority of the public would know about the agreement has Wales had a high sustainability agenda placed in the government. This expected result was not produced as the following graph shows: 
[image: ]Figure 1.22 Q18

64.53% (131 respondents) in fact did not know what the Paris Agreement is, this is a huge negative for Wales as if the public have no knowledge upon this subject then it is clear that it will prove difficult to get people to care about this accord and take action in stopping climate change. Therefore it is a must that the government promote and educate the welsh population as it is deemed to be historic and important in aiding the future.  In the present day it is a countries oblation to implore concerns for worldwide issues and solutions, this data shows that the Welsh public are unaware of this historic agreement which is a problem within itself as the study aimed to evaluate the extent in which the accord has on Wales, the positive result was the tourism industry is showing developments of knowledge and action to support the accord however the public are unsupportive in the fact of unawareness thus it is vital that the government share the importance and educate the elements in what can the Paris Agreement achieve as the majority care about the environment which shows a level of concern to Climate Change however, it is encourage from the results of this investigation that better knowledge needs to be strengthened for the solutions of the problem.
[image: ]
4.3 Demographics 
‘As well as enabling the survey to be assessed, with respect to being a valid representation of the population, it can form the basis for much of the analysis process’ (Davidson & Maitland 1997:11)
Thus the survey focused on targeting equally male and female to gain a fair outcome of results. 
[image: ]The profile of respondents of this study was extremely diverse. 48.76% of respondents were female and 51.24% were male. It was discovered that within the results a large percentage of female knew what the Paris Agreement was in comparison to male which suggest that the female population in Wales are more engrossed with the topic of climate change which further expands the analysis in regards to investigating climate change and the Paris Agreement.
Figure 1.25 Q21
 Shown on figure 1.25 the largest proportion 18 to 24 age range. As the majority of the percentage was 18 to 24 this could explain the lack of knowledge upon the Paris Agreement, however the largest percentage of the people that understood the topics climate change and the Paris agreement were in education, 21.39% (43 respondents) were students and 8.46% 17 had an occupation in Education, thus revealing in fact the low range were mostly students and they were very knowledgably in the questions asked which is an unexpected result as it is often deemed the 45 to 54 age range.
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5.0 Conclusion 
To conclude this study, it was designed to achieve to ascertain the extent to which the Paris Agreement has an impact on Welsh Tourism in terms of controlling Climate Change, this has be accomplished from both aspects of research which allowed the researcher to drawn a conclusion in how Welsh Tourism is environmental sustainable and understand the awareness of climate change in Wales and the threat it has on global tourism.

Objective A) allowed to broaden the study further for the reader to understand the magnitude in how climate change affects global tourism, it was revealed numerous tourist destinations where under threat due to this problem. Thus, it was essential to discover the damage of climate change in order to alert the importance of the Paris Agreement. Many components were analysed in chapter two as it allowed the subject at hand an in-depth study which presented challenges and opportunities in relation to Welsh Tourism, Climate Change and the Paris Agreement.  The findings of the literature that was composed, strengthened the questions that were asked to Tourism Professionals and the Welsh Public, as the information gathered was able to be correlated to secondary research, thus objective A was achieved as it granted the researcher to examine to what extent in which the Paris agreement has had an impact of Welsh tourism in terms of controlling climate change.		 
The key results from primary research showed that the majority of the tourism professionals were knowledgeable towards the Paris Agreement which was a successful outcome as it demonstrated that the tourism industry in Wales understood the importance of the accord as they gave examples in how the agreement has affected Wales and revealed to the researcher that Wales has “a voice” especially in being sustainable and reaching environmentally beneficial targets.  Thus, from this particular key result it proved that awareness is made from the tourism industry in Wales and it has shown evidence in how Welsh tourism is involved in the agreement as the professionals recognises the importance in safe guarding the future of Wales in terms of controlling climate change.  However the result produced when asked similar question to the survey participants, proved to conflict with the qualitative research as it shown that the majority of the Welsh public had minor knowledge in what the Paris Agreement even was, thus this was an concern due to the fact of the accord having a high profile and global significance  therefore this allowed the researcher to conclude the extent of the Paris Agreement impacting Wales as it is apparent the population are not fully aware of this agreement which demonstrates little impact it has had on Wales, however it is estimated by the researcher due to the topic being fresh by the year 2020, the knowledge of the accord will grow throughout the public and its tourists as the report will be released if the Paris agreement have been successful in countries reaching targets to cut carbon and become sustainable, consequently Objective C, gave a strong analyse establishing the success of the Paris Agreement perceived by the Welsh Public and tourism professionals.  
The researcher throughout the entire study consider the term sustainability to be key in this investigation as it was revealed in chapter two its importance in preventing climate change and the backbone of the initiates made in the agreement.  It was believed by the researcher to fully investigate this study it was a must that primary research was undertaken, as it would support the literature. To conclude sustainability is at high priority in Wales in terms of government legislation and the develops in tourism and transports as explained by the interviewees. Welsh society must excel in being green as it would truly make a difference and could have the potential in being an example to other countries that are a part of the accord, thus the results showed Wales put sustainable of high importance in regards to industry but the extent in the public could be development more for the future due to the key results in section 4.1 in chapter 4.
 In section 4.0 Analysing Section One, Climate Change. Objective D: to investigate Climate Change in Wales.  Overall it bought the study to an conclusion as the key results showed from primary research the awareness of climate change is abundant however it is  believed majority both qualitative and quantitative participants at the moment Wales is not affected by climate change this could be the reason why few people fully understand the Paris Agreement, thus evidence in why the public is not concerned by the accord but agree in stopping climate change has it is thought to be a concern more for tourist destinations rather than the country they live in. To conclude investigating Climate Change in Wales is that the secondary research proved that it was affecting the country, however it is not aware amongst the people as the impact of this issue is considered to be minor.  
The head U.N. negotiator at the conference. C. Figueres (2015) states "Never before has a responsibility so great been in the hands of so few” as shown in chapter two, this statement was made before the accord was in global negations with world leaders. It is important to reflect on, as the responsibility was great and in the hands of the few however now this agreement had been made by numerous countries it is now the responsibility of many, in stopping climate change and reaching the targets of the accord. Therefore, it must be highlighted within the thesis, it has been important to investigate due to the subject being tropical and of high significance for focusing on climate change as it is a global problem and it is vital that information is shared to support the Paris Agreement and discover how industries, governments and countries around the world are achieving the goals set by this unique and historic agreement. The following recommendations has been made by the researcher to propose certain areas that should be undertaken in relation to the study.
[image: ](A full S.W.O.T analysis is presented in Appendix 10)
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The Appendices
Appendix 1 Terms of Sustainability 
Figure 1.0 Three Pillars of Sustainability 
[image: Image result for sustainability pillars]

It is important for this study these terms are defined and understood, as sustainability is the answer to solve Climate Change therefore it has a huge influence and impact in relation to Welsh Tourism and the Paris Agreement. 
Social- It is the ability to support the future of generations to maintain a healthy community. It encompasses such topics as Human rights, social justice, social equality, community development, labour rights and liveability.  
Environmental-  the maintenance  of factors and practices that positively contribute to the environment on a long-term basis such as harvesting renewable resources, minimising pollution and avoiding non-renewable resources that would negatively affect the environment. 
Economic- the ability for an economy to support a defined level of economic production, it must regard poverty, jobs and consider their ecological footprint.







Appendix 2 Pilot Study. 
Dear Phil Ainsworth 
 Thank you for taking the time to complete the attached questionnaire. The purpose of the questionnaire is investigating Climate Change and Paris Agreement, a case study of the Welsh Tourism Industry, I would be most grateful if you could act as a ‘pilot’ respondent to help maximise the reliability and validity of the questions. After completing the questionnaire would you please comment on the points listed overleaf. Once again, thank you for taking the time to complete the attached questionnaire and comment on its design.
 Yours sincerely
Billie Morgan 
[image: ]The test pilot was to ensure that before going live with the survey it was proven to be viable in the quest to understand the welsh public knowledge of the Paris Agreement. The result of this test was feedback implying the first question “Do you understand the term Climate Change” was not needed therefore the researcher removed this question before it went live to the public. 
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Appendix 4 Interview Design Template 
The following document shows the interviews questions asked by the researcher to each participant.  
[image: ]										
		

Climate Change and The Paris Agreement. A case study of the Welsh Tourism Industry.
By Billie Morgan 

Interview Questions 
Section One: Climate Change 

1. What are your views on Climate Change? 


2. To what extent, has Climate Change threatened the Tourism Industry Globally? Please explain

3. In your opinion, is Wales affected by Climate Change?

4. Has the Welsh Government Climate Change Strategy made an impact on the Tourism sector? 

5. In your opinion, is coastal erosion an issue for Welsh tourism? Please explain your answer 

Section Two: Sustainability 
1. Is being environmentally sustainable, in your department a priority?

2. How have you promoted sustainable tourism in Wales?


3. Does Welsh tourism depend on a well-protected environment?

4. What are the Future Sustainable Plans for Tourism in your area?


Section Three: The Paris Agreement

1. What are your views on the Paris Agreement 2015?

2. Do you think the Paris Agreement will be a success? 
Please explain your answer? 

3. In your opinion, has the accord affected countries like Wales? 


4. What have been the impacts made from the accord to the Welsh tourism sector? 


Please add any further comments Climate change, sustainability and Paris Agreement in relation to Welsh tourism
















Appendix 5 Interview Matrix Table- Table 1.0 
Aim: To discover the importance in acting against Climate Change, by investigating the success of the Paris Agreement and the impact it has made to Welsh Tourism.  This table shows trend and themes that all interviewees share, however it also highlights differences and opinions was interesting when analysing the results. Only selected key information has been placed in this table, in Appendices 6, 7, 8 reveal the full transcript for each interview.  There is a difference in interview design template shown in appendix 4 therefore only the same questions that were asked for each interview has been presented in this table.  
	Questions 
	Interview 1 
	Interview 2 
	Interview 3 

	What are your views on Climate Change? 
	“I think we are passed that stage now in denial. Trump has come to office which is a terrible thing for Climate Change. So yeah... It is apparent that it is a serious issue therefore we have to deal with it and try on a personal basis to be more aware of our negative contributions”
	“Climate change is a very current and ongoing issue that affects us all but not taken seriously yet by many people or politician of leading countries… I don’t think people are aware in just how serious climate change is, I think it really time to act and come to the realisation of the causes it has on our planet”
	“I’m a believer, I believe carbon emissions are effecting the world’s Climate. I know the view is not shared by many others including the recent, newly elected President of the United States but I do and we have a moral responsibility to reduce our carbon footprint”

	To what extent, has climate change threatened the tourism industry?
	“It is impacting certainly on weather patterns and low lying destinations which support a mass importance for the destinations in its self but also supports a lot of jobs in the industry. But I think overpopulation is more of a challenge than climate change”
	“Due to many countries using their reserves in natural resources fuel has become very expensive… The climate change has also caused many extreme weather conditions around the world where tsunami, earthquakes and large storms are occurring has frightening people into not visiting these areas”.
	“I think, Climate Change in its self is probably the greatest threat to the tourism industry, changing weather patterns are going to affect so many destinations. I mean to the most obvious examples that have been world documented are the effects of rising sea water levels that are going to destroy low level islands”

	In your opinion, is Wales affected by Climate Change?
	“No, I haven’t seen any examples of Climate Change affecting directly to Wales”
	“Yes, I think due to recent flooding in local areas and the decline of some of our coastline”
	“Wales I think would possibly be a beneficiary because I can only see the climate of Wales only getting warmer”

	How has the Welsh Government Strategy made an impact on the Tourism Sector? 
	“one we work with is tourism is in partnership the growth strategy therefore that would have similar legislation as again tourism does not really look at Climate Change or involved with it”
	“Although working for the local council I am not fully aware of what changes have been put in place and may take this opportunity to look into this matter which obviously requires more communicating by the government”
	/

	In your opinion, is coastal erosion an issue for Welsh tourism?
	Interviewee didn’t not think coastal erosion was an issues as he previously stated that he did not think Wales was affected by Climate Change. 
	“Yes” Interviewee give an example of an incident when coastal erosion effected tourism. In Transcript 2 appendix 7
	“Not in Wales per say, no not really compared to the East side of the United Kingdom”

	Is being environmentally sustainable, in your department a priority?
	“yeah yeah, certainly in Cardiff we have the opportunity to grow in the tourism sector I think there is a lot of space capacity in developing sustainable tourism”
	“Yes Certainty” interviewee agreed that sustainable was a priority and gave examples in appendix 7 what her department does to act of this. 
	“We are a green University, we have won an award for being green. Like every other business, we buy into the Well Being Future Generations Act 2015”

	How have you promoted sustainable tourism in Wales?
	To be honest we haven’t, like I said I can’t think of a scheme where or proposition to promote sustainability in tourism however we have promoted cycling and walking in a way to travel to events instead of using cars
	“To encourage visits to our city we have set up many park and ride locations to enable tourists/shoppers whether attending a large event in Cardiff or just visiting to park up and use the local bus service to try and lower emissions within the city centre”
	“I think as an industry, tourism as always promoted sustainability and tried to get the messages across, things like buying into green globe initiatives, green badging of products and services consumers look for that now so I think there are quite a number of Green initiatives both in land and coastal areas which are unpinned by good environmental practice

	What are your views on the Paris Agreement 2015?
	Unfortunately, the interviewee was not fully aware of Paris Agreement policies. However it commented about “early stages therefore it was not generated enough exposure for the council to act upon.  It’s hard for the developed nations...Trump is a complete danger since his election and a huge threat to the agreement”
	“I was pleased to see so many of the countries around the world involved and hopefully coming to agreement to stop poverty, emissions affecting the climate and to agree to fund projects to educate people of what is needed to be done by companies/governments across the globe. However it is uncertain whether the future of the accord will prove viable due to the threat of Trump”

	“I think it’s highly ambitious, I think the protocols are fairly water tight, I think it is interesting and it’s been tested by the new American administration, although Donald Trump would like to withdraw from the agreement what I’m reading the protocols are difficult to get out of so I think there has been a commitment there what is good but who knows I mean at the end of the day if people have a mind not to agree with the accord so be it but I think a lot of people are wanting this from countries.

	Do you think the Paris Agreement will be a success?
	“No, I don’t think it will”
	“I think if these countries achieve the set targets then it will certainty help stop climate change, it is the furthest we have gotten in acting against this issue therefore it would definitely progress this movement in a positive way” 

	“Yes I think the Paris Agreement could reach their targets for 2020 which would be a huge successful for Climate Change”

	In your opinion, has the accord affected countries like Wales? 

	I think Wales should be highly involved and have a voice separate from the UK and achieve more annotative that work towards the goals of the accord but because of Brexit this could deter the focus from the Paris Agreement and focus the countries attention away from it...Wales has a part to play as water is a huge natural resource for us therefore we have the opportunity to become a leader in sustainability and set an example to other countries that are involved in the agreement. 

	“I am aware that although Wales comes under the UK we are attempting to lower our gas and GHG emissions by 3% annually and welsh farming to be given a boost to sustain and keep the land which will help the climate if open green space is maintained”

	“I think Wales as high commitment to sustainability and this will grow due to the agreement therefore the accord as had an impact to our government”




Appendix 6 Interview Transcript 1. 
Interviewer: Student
Interviewee: Tourism Projects Manager, for Tourism and Inward Investment at City of Cardiff Council, Gareth Berry 
Interview Setting: Interview conducted at Cardiff’s National Museum’s coffee shop on Tuesday 21st March 2017 at 1:15pm. 
Affiliation with interviewee: specialises in events and tourism, I have also spoken with him privately regarding attending the events held yesterday by Visit Cardiff, Cardiff Tourism Summit and the topic areas in will cover in the interview. 
Quote: This interview was recorded via iPhone 
(Start Interview) 
Interviewer: What are your views on Climate Change? 
Interviewee:  I think we are passed that stage now in denial. Trump has come to office which is a terrible thing for Climate Change. So yeah... It is apparent that it is a serious issue therefore we have to deal with it and try on a personal basis to be more aware of our negative contributions. I got rid of my car, I don’t have one anymore… I just cycle however I do travel a lot which is horrendous cause flying is horrific for the planet but in terms from I guess a professional view point, I don’t think we have seen any annotative in Wales yet or in Cardiff, where we are setting out to address climate change in tourism. 
Interviewer: Why is that?
Interviewee: we do have a very active environmental team, they have just development in putting a hydro power water station in the river Taff so a excited annotative that will make Wales more environmentally sustainable. And I know there a doing a water saving project in the government. If you go on the website called wisdom you can see in real time how much energy Cardiff Council are using across the board, this is a national welsh government programme and it is funded, well a lot of it from European money so it will be really interesting to see when we leave Europe what the effects will be after Brexit and what resources there will be to address Climate Change. Cardiff Council Tourism department does not have any policy on Climate Change but the government has just to clarify. 
Interviewee: Do you think there should be annotative in tourism? 
Interviewee: the welsh government has come up with the Future Generations Act which has been powerful for tourism as it has had an impact on decision making, so the re design of central square which tourism is fed into has produced a lot more cycling annotative and we have recruited a company to put hire bikes in the city therefore we are more focused on transports sustainability, in terms of rising sea levels we haven’t done anything to help that if anything we are trying to attract more flights in Cardiff so sometimes its weighing up economic growth against Climate Change so it’s a tricky balance.  
Interviewer: To what extent, has Climate Change threatened the tourism industry globally? 
Interviewee: it is impacting certainly on weather patterns and low lying destinations which support a mass importance for the destinations in its self but also supports a lot of jobs in the industry. But I think overpopulation is more of a challenge than climate change at the moment for tourism so in terms of climate change impacting tourism I think there’s a lot of operators that are moving into eco-tourism and sustainable tourism and I think it’s a real growth market because consumers are aware of how much they are damaging the planet which is an opportunity for tourism if anything.
Interviewer: In your opinion, is Wales affected by Climate Change? 
Interviewee: No, I haven’t seen any examples of Climate Change affecting directly to Wales, whenever Cardiff is very coastal and outdoorsy place therefore I think Climate Change is tidied into responsible tourism. 
 They are movements being made by the government to protect the land and coastline therefore this might be due to this issue but I don’t think Wales is threatened at the moment.
Interviewer: Has the Welsh Government Climate Change Strategy made an impact on the tourism sector? 
Interviewee: well in our department we do not work with this strategy therefore I am not similar with it, the one we work with is tourism is in partnership the growth strategy therefore that would have similar legislation as again tourism does not really look at Climate Change or involved with it. 
Interviewer: Is being environmentally sustainable, in your department a priority?
Interviewee: yeah yeah, certainly in Cardiff we have the opportunity to grow in the tourism sector I think there is a lot of space capacity in developing sustainable tourism, we got Bute Park which is hugely protected which shows we look after our area pretty well and generate areas to be sustainable. But I don’t think we are at that stage where we need to be concerned environmentally.  
Interviewer: So how have you promoted sustainable tourism in Wales? 
Interviewee: To be honest we haven’t, like I said I can’t think of a scheme where or proposition to promote sustainability in tourism however we have promoted cycling and walking in a way to travel to events instead of using cars. Public transport is high on the agenda of quality of life in the city so when I say we haven’t promoted sustainable tourism, we have promoted sustainable travel to attractions and events etc. which is the main focus. 
Interviewer: Are there any future sustainable plans for tourism in your area? 
Interviewee: yeah, we have been to Copenhagen to engage with the world’s leading urban designers on sustainable travel, there called Gehlo architects and partners with the Copenhagen strategy. We produce a report every year which is the liveable city report which focuses on the quality of life of residents in terms of affordable housing, green space, factors of quality of life etc. and compared in to numerous another cities and Cardiff score very highly as a result.
In the European Union, the urban audit report, marks Cardiff against cities as they interview X amount of residents for satisfaction against numerous factors, and we are marked very close to Olsen, Demark, Sweden who are known for having a high quality life and leaders of sustainability. 
We have strategy in which involves tourists being better connected to Cardiff’s community, which is called local hood. Which is very new and fresh idea. 
Interviewer: What are your views on the Paris Agreement 2015? 
(unfortunately, the interviewee was not fully aware of Paris Agreement policies, However I proceeded with informing me with an overview of what the accord entailed, we further discussed how the agreement is in early stages therefore it was not generated enough exposure for the council to act upon) He then furthered said…
Interviewee: It’s hard for the developed nations when they have had their period of industrial revolution to then lecture China and these non-developed countries to then try to cut their emissions when basically USA, Western Europe have had a free run at it for centuries receiving the benefit from a develop economic and been rewarded with industrial gain therefore that needs to be taken into account more realistically. Also, Trump is a complete danger since his election and a huge threat to the agreement
Interviewer: So you don’t think this agreement will be a success? 
Interviewee: No, I don’t think it will.
Interviewer: In your opinion has the accord affected countries like Wales? 
I think Wales should be highly involved and have a voice separate from the UK and achieve more annotative that work towards the goals of the accord but because of Brexit this could deter the focus from the Paris Agreement and focus the countries attention away from it. 
However, Wales has a part to play as water is a huge natural resource for us therefore we have the opportunity to become a leader in sustainability and set an example to other countries that are involved in the agreement. 
Interviewer: to finish up then the final question is, would you like to add anything in terms of Paris and sustainability in relation to Welsh Tourism
Interviewee: To sum it up I think Paris and Sustainability are hugely important topics for Wales and it’s taken a back-seat cause of Brexit and Trump for tourism. But I think Wales can have the potential to show other countries especially in green tourism good practices. For Cardiff Council are we at the forth front? Probably not but are we doing our bit? Yes, we are. 
[bookmark: _Hlk478418344]Interviewer: Thank you for taking this time to talk about this topic, this will help with my dissertation greatly thank you. 
(End of Interview) 
Duration 17:36.76 minutes   


Appendix 7 Interview Transcript 2.
Interviewer: Student 
Interviewee: Parks Events Officer for Cardiff City Council 
Interview Setting: Interview conducted at Cardiff Parks Sports and Harbour Authority in her office on Monday 27th March 2017 at 10:30am.
[bookmark: _Hlk478989672]Affiliation with interviewee: Discussed what will be talked about in the interview and the recent events she is involved in.  
Quote: This interview was recorded via iPhone
(Start Interview) 
Interviewer: “What are your views on Climate Change?”
Interviewee: “Climate change is a very current and ongoing issue that affects us all but not taken seriously yet by many people or politician of leading countries”
 Interviewer: “please explain” 
Interviewee: “well I don’t think people are aware in just how serious climate change is, I think it really time to act and come to the realisation of the causes it has on our planet” 
Interviewer: “To what extent, has Climate Change threatened the Tourism Industry Globally? Please explain.”
Interviewee: “Two concerns that have recently been highlighted are 1) due to many countries using their reserves in natural resources fuel has become very expensive either if people want to travel by plane, coach, ship or train prices has rocketed and many people cannot afford the increased prices. 
The climate change has also caused many extreme weather conditions around the world where tsunami, earthquakes and large storms are occurring has frightening people into not visiting these areas”.
Interviewer: “In your opinion, is Wales affected by Climate Change?”
Interviewee: “Yes, I think due to recent flooding in local areas and the decline of some of our coastline, tourism has dropped as people are scared to travel to these areas which are at risk and local businesses and resorts are suffering without the income generated work to restore flood defences are not always available”
Interviewer: Has the Welsh Government Climate Change Strategy made an impact on the tourism sector? 
Interviewee: “Although working for the local council I am not fully aware of what changes have been put in place and may take this opportunity to look into this matter which obviously requires more communicating by the government to make us aware of their strategy and plans for the future. One project ongoing is the finance of installation of efficient power to low income households”
Interviewer: “In your opinion, is coastal erosion an issue for Welsh tourism?” 
Interviewee: “Yes, A recent example of this problem was highlighted at a campsite which includes chalets and static caravans I used to visit, due to heavy rainfall the site endured mudslides which caused the collapse of large areas where accommodation was on and the site had been closed since Christmas whilst work is done and chalet re-built causing the loss of income or bookings for this season.”
Interviewer: “Is being environmentally sustainable, in your department a priority?”
Interviewee: “yes certainly, working at the Parks department many of our sites have now started to include planting of more trees, wild flower areas are being left to sustain a natural environment for wildlife to flourish and also our lakes within our large parks cleaned to ensure nests are protected and all types of birds and animals can also flourish”
Interviewer: “How have you promoted sustainable tourism in Wales?”
Interviewee: “To encourage visits to our city we have set up many park and ride locations to enable tourists/shoppers whether attending a large event in Cardiff or just visiting to park up and use the local bus service to try and lower emissions within the city centre”
Interviewer: “Does Welsh tourism depend on a well-protected environment?”
Interviewee: “Since our coal and shipping industry has declined to next to nothing tourism is one of the largest industries in Wales and if we ensure we look after the environment this in turn will look after our towns, villages and cities and help local business thrive and keep many of our traditions alive”
Interviewer: “What are your views on the Paris Agreement 2015?”
Interviewee: “I was pleased to see so many of the countries around the world involved and hopefully coming to agreement to stop poverty, emissions affecting the climate and to agree to fund projects to educate people of what is needed to be done by companies/governments across the globe. However it is uncertain whether the future of the accord will prove viable due to the threat of Trump”
Interviewer: “Do you think the Paris Agreement will be a success?”
Interviewee: “The agreement will only work if the governments agree funding and continue to communicate to each other what is being done and call further summits so message is not forgotten”
Interviewer: “So do you believe the agreement will help stop climate change?”
Interviewee: “yes, of course I think if these countries achieve the set targets then it will certainty help stop climate change, it is the furthest we have gotten in acting against this issue therefore it would definitely progress this movement in a positive way” 
Interviewer: “In your opinion, has the accord affected countries like Wales?”
Interviewee: “I am aware that although Wales comes under the UK we are attempting to lower our gas and GHG emissions by 3% annually and welsh farming to be given a boost to sustain and keep the land which will help the climate if open green space is maintained”
Interviewer: “Has there been any plans made after the Paris Agreement to improve Tourism in Wales?”
Interviewee: “I am not aware of a full schedule in place but confirm each council in Wales are setting their own targets as the city council eg Cardiff would have different requirements to the smaller areas but all should be working towards a healthier environment and improvement to promote Wales”
Interviewer: “What have been the impacts made from the accord to the welsh tourism sector?”
Interviewee: “Providing funding to enable further education to citizens and ensure all business big or small to do their bit to make a difference. A local scheme to encourage students which make up a large percentage of our population was introduced recently to clean up our streets and has been very successful, clearing waste and discouraging fly tipping to make living areas cleaner and healthier”
Interviewer: “Thank you for taking this time to talk about this topic, this will help with my dissertation greatly thank you.”
(End of Interview)
Duration 15:25.09 minutes 





















Appendix 8 Interview Transcript 3.  
Interviewer: Student 
Interviewee: Head of School: Tourism and Hospitality at University of Wales Trinity Saint David 
Interview Setting: Conducted at his office located in the Business School UWTSD Swansea. 
Affiliation with interviewee: Discussed about the interview and the progress of the current study. 
Quote: This interview was recorded of IPhone 
(Start Interview) 
Interviewer: “What are your views on Climate Change?” 
Interviewee: “So what are my views on Climate Change, I’m a believer, I believe carbon emissions are effecting the world’s Climate. I know the view is not shared by many others including the recent, newly elected President of the United States but I do and we have a moral responsibility to reduce our carbon footprint” 
Interviewer: “To what extent do you think it has threated the tourism industry?”
Interviewee: “I think, Climate Change in its self is probably the greatest threat to the tourism industry, changing weather patterns are going to affect so many destinations. I mean to the most obvious examples that have been world documented are the effects of rising sea water levels that are going to destroy low level islands, southern pacific areas and Indian ocean etc etc. but also in the Northern Hemisphere  rising sea levels will effect coastlines even in Northern Europe cause that will affect the tourism resource so in that way, changing weather patterns are making some more or less destinations unattractive, more or less in the sense of whether they are too hot too cold too stormy, there is a storm going on at the moment in Brisbane unprecedented, the El Nino effects in Chile last week 75 people died through flooding in Lima therefore we have seen in the 20 years irregular weather patterns which have been formed by Climate Change which is reversing the currents and causing a very unstable weather which has affected the industry for sure” 
Interviewer: “Do you think Wales is affected by Climate Change?”
 Interviewee: “Wales I think would possibly be a beneficiary because I can only see the climate of Wales only getting warmer, which would make it a more attractive place to go but one shouldn’t say hoorah climate change is good but I think tourism weirdly enough may be a beneficiary with warmer winters and hotter summers”   
Interviewer: “So you don’t think coastal erosion could be a problem?”
Interviewee: “Not in Wales per say, no not really compared to the East side of the United Kingdom because of thee igneous rock and granite rock we are not going to get too much erosion, obviously, there may be some low lying areas where there would be flooding that could be an issue but generally speaking if you was having a conversion form someone from Suffolk, Norfolk or Lincolnshire then there is a much more serious problem then there is for us in Wales” 
Interviewer: “In the University is it a priority to be environmentally sustainable?”  
Interviewee: “We are a green University, we have won an award for being green. Like every other business, we buy into the Well Being Future Generations Act 2015 I like to think at an academic level we have modules such as sustainable tourism where I hope I can influence the minds of individuals that are going to be our tourism professionals of tomorrow because it’s down to the future of the young people to take these messages out there and try and do something in their professionals lives so Yes the university does make an impact because we develop people.”
Interviewer: “How do you think the Welsh Tourism Industry could promote sustainable tourism?”
Interviewee: “I think as an industry, tourism as always promoted sustainability and tried to get the messages across, things like buying into green globe initiatives, green badging of products and services consumers look for that now so I think there are quite a number of Green initiatives both in land and coastal areas which are unpinned by good environmental practice, I think weather it is blue flag, Green flag, green tourism award, Green Dragon Award there are quite a number of these initiatives going on and I think they are sending a message to its consumers that we are doing something. And I think we are seeing more responsible tourism development because we introduce change so I do think there is a response from the industry” 
Interviewer: “What are your views on the Paris Agreement?” 
Interviewee: “I think it’s highly ambitious, I think the protocols are fairly water tight, I think it is interesting and it’s been tested by the new American administration, although Donald Trump would like to withdraw from the agreement what I’m reading the protocols are difficult to get out of so I think there has been a commitment there what is good but who knows I mean at the end of the day if people have a mind not to agree with the accord so be it but I think a lot of people are wanting this from countries. We live in an interesting time with things like Brexit etc therefore I think the economic argument will always outweigh the environmental argument. Countries will not miss out of the economic opportunities of prosperity particular say Britain if we have lost a market in Europe, people will say jobs are more important than being environmentally friendly and that’s where Trump is coming from and the UK may go that way to in the future who knows”
Interviewer: “Do you think the agreement will be a success?” 
Interviewee: “Yes I think the Paris Agreement could reach their targets for 2020 which would be a huge successful for Climate Change”
Interviewer: “In your opinion, has the accord affected Countries like Wales?” 
Interviewee: “I think Wales as high commitment to sustainability and this will grow due to the agreement therefore the accord as had an impact to our government”
(End of Interview) 
Duration: 12:34.07 minutes 






Appendix 9 Survey Results 
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Appendix 10 S.W.O.T Analysis 
‘A S.W.O.T analysis is a strategic planning tool used to evaluate the strengths, weaknesses, threats and opportunities of a study, it provides a scope for an external and internal analysis’ 
(N. Pahl, 2009 p 1, 2) 
It is important as part of the conclusion to analysis the success of the study, by using this strategic method as it has provided the researcher reflection on the challenges and strengths upon the investigation. 
[image: ]










[image: ]


	[image: ]Appendix 11- Ethics Form 


	
E3 FORM


	
APPLICATION FOR ETHICAL APPROVAL – BA level 

CAIS AM GYMERADWYAETH MOESEGOL – Lefel BA
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	SECTION 2 - PARTICIPANT / AUDIENCE DETAILS



	Pwy yw’r cyfranogwyr arfaethedig?

	Who are the intended participants?
	Ydw / Yes
	Na / No 

	Myfyrwyr / staff Y Drindod Dewi Sant
	Students / staff of Trinity Saint David


	YES
	

	Oedolion (dros oed 16 ac yn gymwys i gydsynio)
	Adults (over the age of 16 and competent to give consent)

	YES
	

	Plant a phobl ifanc dan oed
	Children / legal minors

	
	NO

	Cleifion neu gleientiaid gweithwyr proffesiynol	
	Patients or clients of professionals	


	YES
	

	Rhywun sy’n cael ei gadw yn y ddalfa neu y mae’r llys wedi cymryd cyfrifoldeb amdano
	Anyone in custodial care or for whom the court has assumed responsibility

	
	NO

	Aelod o unrhyw sefydliad lle mae’n bosibl bod angen i unigolyn arall hefyd gydsynio.
	A member of any organisation where another individual may also need to give consent.

	YES
	

	Eraill:  Nodwch: / Others: please identify:



	

	Nifer, Oed a Ffynhonnell y Cyfranogwyr 
Rhowch fanylion yr demograffeg y cyfranogwyr / gynulleidfa.
	Participant / Audience Number and Age
Provide details of the demographics of the participants / audience.

	Nifer o Gyfranogwyr / yn y Gynulleidfa

	Participant/ Audience number
	Welsh Public, around the Swansea and Cardiff region 
Member of the Welsh Government 
Individuals of welsh tourism organisations 

	Grŵp oedran y Cyfranogwyr/y  Gynulleidfa

	Participant/ Audience age group
	18+ 






	ADRAN 3 – GWEITHGAREDD YMCHWIL

	SECTION 3 – RESEARCH ACTIVITY  



	1.
	Ydy’r prosiect yn cynnwys:
	Does the project include:
	Ydy / Yes
	Nac ydy/No 

	Defnyddio holiadur neu offeryn ymchwil tebyg 
	Use of questionnaire or similar research instrument 

	YES
	

	Defnyddio prawf ysgrifenedig neu gyfrifiadurol 
	Use of written or computerised test


	
	NO

	Cyfweliad (cysylltwch gwestiynau posibl) 
	Interview (attach provisional questions) 

	YES
	

	Dyddiaduron
	Diaries

	
	NO

	Arsylwi ar gyfranogwyr a hwythau'n ymwybodol o hynny
	Participant observation with their knowledge
	YES
	

	Arsylwi ar gyfranogwyr a hwythau ddim yn ymwybodol o hynny
	Participant observation without their knowledge

	
	NO

	Recordio fideo neu sain
	Video or audio-taping

	YES
	

	Mynediad i wybodaeth bersonol neu gyfrinachol heb gydsyniad penodol y cyfranogwyr
	Access to personal or confidential information without the participants specific consent

	
	NO

	Defnyddio unrhyw gwestiynau, ysgogiadau prawf, cyflwyniad y gallai rhai cyfranogwyr eu profi fel rhywbeth sy'n achosi niwed / tramgwydd corfforol, meddyliol neu emosiynol
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive

	
	NO

	Cyflawni unrhyw weithredoedd allai achosi embaras neu effeithio ar hunan-barch 
	Performance of any acts which may cause embarrassment or affect self-esteem

	
	NO

	Ymchwilio i gyfranogwyr sy’n ymwneud â gweithgareddau anghyfreithlon 
	Investigation of participants involved in illegal activities

	
	NO

	Gweithdrefnau lle defnyddir twyll 
	Procedures that involve deception

	
	NO

	Gweini unrhyw sylwedd, cyfrwng neu blasebo 
	Administration of any substance, agent or placebo

	
	NO

	Dull arall o gasglu data neu fformat cyflwyno (esboniwch)
	Other method of data collection or presentation format (please explain)

	
	NO


	  2. 
	Restru eich dull o gasglu data
	List your method of data collection:


	
Questionnaires and Interviews 





	3.
	Risg Posibl:
(corfforol, seicolegol, cyfreithiol, cymdeithasol neu economaidd)
	Potential Risk: 
(physical, psychological, legal, social or economic)


	A oes unrhyw risg bosibl i:  
	Is there any potential risk to:
	Ydw / Yes
	Na / No

	A

	Cyfranogwyr?
	Participants?
	
	no

	B

	Ymchwilydd?
	Researcher?
	
	no

	C

	BrifYsgol/Cyfadran?
	University?
	
	no



	4.
	Rheoli Risg: 
Os oes, beth yw'r risg a sut y bydd yn cael ei reoli?
	Management of Risk:
If yes, what is the risk and how will it be managed?


	








	5.
	Os ydych yn delio â phlant a / neu oedolion agored i niwed, rhaid i chi gyflwyno eich tystysgrif DBS i'ch tiwtor goruchwylio i'w cymeradwyo cyn i unrhyw gysylltiad â cyfranogwyr hyn.
	If you are dealing with children and/ or vulnerable adults you must present your DBS certificate to your supervising tutor for approval before any contact with these participants.


	
	Ydw / Yes
	Na / No

	A

	Ydych chi wedi gwneud cais am dystysgrif DBS?
	Have you applied for a DBS certificate?            
	
	N/A

	B

	A yw eich tiwtor weld a'i gadarnhau eich tystysgrif DBS?
	Has your tutor seen and approved your DBS certificate? 
	
	N/A









	6.
	A fyddwch yn cael cydsyniad gwybodus ysgrifenedig gan eich cyfranogwyr?
	Will you obtain written informed consent from your participants?

	

	Ydw / Yes
	Na / No

	A

	Os na fyddwch, pam hynny?
	If no, why not?
	YES
	

	B

	Os byddwch, sut byddwch yn sicrhau cydsyniad gwybodus?
	If yes, how will you secure informed consent?

	YES
	

	Rhowch eglurhad / Please explain:



	Cynhwyswch gopi o’r ffurflen gydsynio os ydych yn defnyddio un.
	Please include a copy of the consent form if you are using one.

	
	
	
	
	
	




	ADRAN 4
	SECTION 4  

	CEFNOGWYD /APPROVED
	
	NIS CEFNOGWYD/ 
NOT SUPPORTED
	

	Datganiad
Mae'r wybodaeth a gynhwysir yma yn gywir, hyd eithaf fy ngwybodaeth a’m cred.   Rwyf wedi ceisio dynodi unrhyw risgiau a phroblemau sy’n gysylltiedig â’r prosiect / ymchwil neu gynhyrchiad ac rwyf yn cydnabod f’ymrwymiadau innau a hawliau’r cyfranogwyr. 
	Declaration 
The information contained herein is, to the best of my knowledge and belief, accurate.  I have attempted to identify any risks and issues related to the project/research or production and acknowledge my obligations and the rights of the participants.

	
	

	Llofnodau  
Dylai'r ffurflen hon gael ei chwblhau a'i llofnodi gan y myfyriwr a'r Cydlynydd y prosiect /Twitor 

	Signatures
This form should be completed and signed by the student and the Module tutor/Programme Co-ordinator.

	

	Myfyriwr / Student
BILLIE MORGAN                                                                             

	                                                                                 
	Dyddiad: / Date:
26/10/2016

	
	
	

	Cydlynydd y prosiect /Twitor 
Project co-ordinator / Tutor

	
	                                                                                                                 Dyddiad: / Date:
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	Cyfranogwr Rhif Adnabod: 
Participant Identification Number:
	P144065

	
CWESTIYNAU CYFWELIAD SAMPL 

	
SAMPLE INTERVIEW QUESTIONS 


	TEITL Y PROSIECT: / PROJECT TITLE: Climate Change and The Paris Agreement, A case study of the Welsh Tourism Industry 





	1
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	2
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	3


	3.	In your opinion, is Wales affected by Climate Change?

	4


	How have you promoted sustainable tourism in Wales?

	5


	In your opinion, has the accord affected countries like Wales?

	6


	What have been the impacts made from the accord to the Welsh tourism sector?

	7


	What are your views on the Paris Agreement 2015?


	8


	Do you think the Paris Agreement will be a success?

	9


	Do you consider Climate Change a significant problem for tourism? 

	10


	In your opinion, is coastal erosion an issue for Welsh tourism?




	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER
Billie Morgan 
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	Cyfranogwr Rhif Adnabod: 
Participant Identification Number:
	P144065

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	TEITL Y PROSIECT: / PROJECT TITLE: A case study focusing primarily on an in depth analysis on the Paris Climate Change Conference 2015 and the impacts it has made on the Welsh Tourism.



Name of Researcher:	BILLIE MORGAN									         	
Please initial box

1.	I confirm that I have read and understand the information sheet dated XXXX for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.x


2.	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.x


3.  I understand that any information given by me may be used in future reports, articles or presentations by the research team.x


4.  I understand that my name will not appear in any reports, articles or presentations.x


5.	I agree to take part in the above study.x


Name of Participant	Date	Signature
BILLIE MORGAN                                30/10/2016                              BM

You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No-one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.

When completed, please return in the envelope provided (if applicable).  One copy will be given to the participant and the original to be kept in the file of the research team at: PLACE:


	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER
BILLIE MORGAN
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	Cyfranogwr Rhif Adnabod: 
Participant Identification Number:
	P144065

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
SAMPLE PARTICIPANT INFORMATION SHEET


	TEITL Y PROSIECT: / PROJECT TITLE: A case study focusing primarily on an in depth analysis on the Paris Climate Change Conference 2015 and the impacts it has made on the Welsh Tourism.




*THIS FORM IS TO BE AMENDED AND ADAPTED AS NECESSARY
Dear Participant: 
My name is XXXX and I am studying in the School of XXXX.

I would like to invite you to participate in my research project. This project will xxx and aims to xxx 
*Attached to this letter is a short questionnaire developed by XXX which will assess XXXX. I believe your opinions will be extremely helpful to me. 

Through your participation in the questionnaire and/or interviews, I hope to ascertain XXXX. 

All questionnaires will be kept strictly confidential to the researchers involved and at NO time will individual questionnaires be released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

Our questionnaire should take about XXX minutes to complete, but there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire is XXX (e.g. an instruction sheet / a consent form /a feedback sheet). As this is a new project, your feedback is also important to us and we would be much obliged if you could also complete the feedback sheet along with the questionnaire. We understand that your time is at a premium but your opinions are very valuable to us. 

After careful and precise analysis of the data obtained from this questionnaire, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of XXXX and will be stored on XXX. The results of the research will be fed back to XXX.


NAME & ADDRESS OF RESEARCHER
Billie Morgan
 70 Manor Way Whitchurch, Cardiff Wales 
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They were asked for their answers and opinions to questions stemming from the discussion in the
literature review. The findings from this study were analysed allowing conclusions and
recommendations to be made.

The relevant findings made an interesting encounter as the tourism professionals and the welsh
public were in agreement that Climate Change is a concern and which threatened the industry, this
presented data that the Tourism Professionals were knowledgeable of the Paris Agreement and gave
examples in how Wales has become sustainability as a result of the accord, however the discovery
was made that the majority of the Welsh Public was in a limited knowledge and showed minor
awareness of the success of Paris Agreement which concluded the investigation that Wales must be
educate this solution in stopping the Climate Change problem to support and set a positive example
for global countries in the gain to reach future targets and well-being for the natural environment.
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unprecedented opportunity to accelerate climate action at all government levels” which is evidence in o
that the welsh government have plans in this matter which is key for the investigation.
12Am

To ascertain the extent to which the Paris Agreement has 2n impact on Welsh tourism in terms of
contralling Climate Change

1.3 Objectives

a) Toinvestigate the threat Climate Change has on the tourism industry from secondary
research

b) To evaluate to what extent the Welsh Public and Tourism industry comprehend sustainability
issues

©) Tocritically analyse the success of the Paris Agreement a5 perceived by the Welsh Public and
Tourism Professionals

d) Toinvestigate Climate Change in Wales

L4 Ssummary

Throughout the study it has aimed to ascertain the extent to which the Paris Agreement has an
impact on Welsh tourism in terms of controlling Climate Change, this shall be accomplished by
examining the results of both qualitative and quantitative primary data, this has allowed the
researcher to determine the knowledge of the public and tourism professionals on the highly
significant Paris Agreement and it's affect it his had on Wales. The investigation has reached 3
conclusion in how Welsh tourism, is environmental sustainable and understand the awareness
climate change in Wales and the threat it his on global tourism
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jobs. This alone will increase tourism globally, as more people will have steady income and more places will rise out

of poverty, becoming attractive locations. In regards to Wales, the above could be true depending on Wales' dedication
to the putting money into green technologies. Furthermore, if the coast is at risk and if weather is more extreme then
there will be a definite impact on Wales.

7 I've never really been in Wales and don't know much about it's tourism 3/14/2017 5:22 PM
8 Probably to do with raising extra money by tax levy to help climate change 3/14/2017 8:21 AM
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jobs. This alone will increase tourism globally, as more people will have steady income and more places will rise out

of poverty, becoming attractive locations. In regards to Wales, the above could be true depending on Wales' dedication
to the putting money into green technologies. Furthermore, if the coast is at risk and if weather is more extreme then
there will be a definite impact on Wales.

7 I've never really been in Wales and don't know much about it's tourism 3/14/2017 5:22 PM
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‘The topics areas chosen were significantly important on 3
‘global basis, due to writing the study in depth about Ciimate
Change chosen to be 3 strength as there was numerous
forms of information found and many key datz made the
validity and reliabilty of the research strang. As the
researcher hid a keen interest in tourism 2nd lives within the
country of Wales it was enjoyable to untaken the study as
there was a passion performed by the individual

The Paris Agreement is 3 global importance, it is the biggest
result for global alliance and protecting the natural
enviranment for the future in the history of humanity thus
the research it highly relevant and important, as it explains
the benefit of the zccord and how it could benefit the world.
The knowledge of the agreement was strong and in depth
which gave the investigation strength i crtically analysing
primary data

Another strength was the results of the primary research, for
example it was the gain in receiving 203 participants for the
survey and interviewing 2 variety of tourism professionals
which allowed to develop the study further and gain better,
precise and firm results.

‘The wezkness found when compiling this study was proven
tobe difficult in resourcing information. As the topic was so
fresh it was dificultto include academic resources without
the research, especially during the chapter 2. The researcher
hadto gain academic sources in only the topic areas of
Wales and Ciimate Change, due to the Paris Agreement not
having avalble books and journals because of the date it
was established. This the researcher used official report and
statements instead.

s there is minor effects of Climate Change within Wales, it

was difficult to produce an argument in why there was lttle
knowledge of the Paris Agreement from the public, thus this
proved to be 3 challenge.

‘The main challenge was comparing and structuring both
qualitative and quantitative 25 it was important to ask similar
questions however there nesded to be a diversityin the
questions as it would gain more information, thus deciding
upon both methods was proven difficult in the scheme of the
study, however it was necessary.
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The ideal component about this topic area is there are
many develops and opportunities that could affect each
subject mentioned within the body of this study.

‘As mentioned in the recommendations there is room for
Wales to grow it sustainable tourism, however the
biggest opportunity is promoting the Paris Agreement to
set example for other countries and become aware of
the causes climate change produces. This can be done in
the proceeding of education, legislation or marketing
thus an opportunity for the government to encourage
the population to have an interest and to start making
positive changes that would affect the environmen.

For the researcher, the opportunity for this thesis is as
the targets are set for 2020 it would be interesting to
observe how successful was the creation of the accord
asit could either prove hugely to the environment or if
countries do not deliver to could show a working
progress and an obstacle the UNFCCC can learn from.

One of the threats facing the topics i this research is the
threat of president Donald Trump affecting the Paris
Agreement, as he aims to dismantle the accord there is a
threat that countries will fear for the success therefore
when the research undertook the primary research this
theary prove true as the tourism professionals commented
on this threat, which was a vald fear to have on this topic.

There was a threat when compiling the data, a fear in
which there would be no case studies on climate change
affecting Wales, however it was not the case due to the
presented findings.

As the main body was focused on the agreement and welsh
tourism it was a threat in which as it was so specific there
would be no information or findings that correlated
between one another however the research showed it was
important to focus on smaller estinations like Wales as it
‘gave another perspective, which showed as statement in
the conclusion, destinations need to promote this climate
change accord to make people aware and encourage
industies like tourism to become more sustainable.
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This chapler is a review of terature, nformation from secondary research has been
used to develop the study and investigate further it has allowed the reader to fully
understand the topic, tha discovers why it s important to act against cimate change and
show the curtent ssues tha are effecing ourism globally and how the success of the
Pars Agreement could positively impact countries ke Wales.

‘The published literature explores the study by highighting key information that supports
the study in the quest o further reach the objectives and the overal aim of the
investigation

“This chapter i a review oflterature, information Sourced from secondary assets has
been used 0 develop the study and investigate further, it has allowed the reader to fuly
‘comprehend the topic as t unearths the importance fo act against cimate change by
displaying the current issues that ae affecting tourism globally, Smultaneously acquiring
nformation in how the success of the Paris Agreement and is afirbutes then guide the
research nto the macro feature of Welsh tourism.

“The published iterature explores the study by highiighting key information that supports
the subject inthe quest to further reach the objectives and overall am of the
investigation
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  1.   What are your views on Climate Change?   
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To what extent, has Climate Change threatened the Tourism Industry Globally?   
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Who does it affect?
These public bodies will have to comply with the Act

Welsh Ministers Local Authorities Local Health Boards
Public Health Wales Velindre NHS Trust National Park

NHS Trust Authorities

Fire and Rescue Natural Resources The Arts Council
Authorities Wales of Wales

Sports Council of The National Library The National Museum
Wales of Wales of Wales

This will mean working towards five criteria that make up the Act's Sustainable Development Principle, which in
turn will help meet the seven goals.

« Long-term thinking - balancing short-term needs with safeguards to meet long-term needs.

- Prevention - actions to prevent problems getting worse

« Integration - considering how your objectives may impact on those of others.

« Collaboration - Working with other bodies (which may include third sector organisations) that can help you
meet your goals.

« Involvement - involving people and communities with an interest in helping you meet your objectives, and
reflecting the diversity of the people in your area

The public bodies will also need to be able to demonstrate transparency to show how they are working towards
the goals. This will be through annual reporting, responding to the Future Generations Commissioner, and
publishing a wellbeing statement
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“Tnis chapter introdices research methodology used for tis study and how thas piloted data collecion methods,
sampling, analysis, questioned the vality and refibitty, imitaions and research design in s nvestigation.

o Gefinethe term research as “enquiry and investigation [that...s systematic and methodical...fand]
increases knowledge”

(Hussey and Hussey, 1997, p.1)
“The factor of increased knowedge i for the reader ofthe thesis, as the goal of the study was to achieve to
investigate extensively the wori-uide global lmatic problem by deeply analysing the ighly significant accord of
“The Paris Agreement 2015 i resulted nto examining the mpacs t has made on the Welsh toursm sector.
However, as te researcher it was the gain to extend prior knowledge which unpin th topic of the study. This
‘Chapter consists o how the researcher has conducted the sudy and shows precise Methods used 0 cevelop.

the investigation and gain the results to prodce in chapter 4

Aims and Objectves.

Whilst commencing th research for the study t s important o ocus on the aims and objectves as these:
elements was part of a srategic plan to shape Stucture and provide focus fo achieve the result needed for tis
investigation

Am:

“To discover the importance in acting against Cimate Change, by investigaing the success of the Paris
‘Agreement and the impact it has made to Welsh Tourism.
Objectives:
L. Critically evaluatethe theat Ciimate Change has on the tourism industry from secondary

research

1. To determine tne success of the Paris Agreement by analysing thef pinions and
knowledge from both the Welsh Public and Industry professionals

Il Investigate how environmentally sustainable people are n Wales

IV, Condluctresearch of th future sustainable pians for th Wales.

V. Determing ifthe Pars Agreement has made an effect for Welsh Toursm
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Am

To ascertain the extent to which the Paris Agreement has an impact on
Welsh tourism in terms of controlling Climate Change

Objectives

a) To investigate the threat Climate Change has on the tourism
industry from secondary research

b) To evaluate to what extent the Welsh Public and Tourism industry
comprehend sustainabilty issues

©) To critically analyse the success of the Paris Agreement as
perceived by the Welsh Public and Tourism Professionals

d) To investigate Climate Change in Wales
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Chapter 4 Analysis of Results

Within this chapter, it consists of presenting the findings of primary research which are
analysed, with reference to the findings discovered from the Literature Review in
Chapter 2

“The findings gathered are from both qualitative and quanitative methods used by the
researcher, the chapter has critically analysed the two forms of results that was needed
to deliver a more in depth investigation. The questionnaire performed by survey monkey,
targeted 200 respondents, this was successful as it received 203 participants. The
findings of this survey are presented in graphs, the aim was to gather knowledge of what
the majority opinions are from the Welsh Public in relation to Climate Change, Weish
Tourism and The Paris Agreement

The interview results are displayed in the matrix table and transcripts in appendices 5, 6,
7.8 and quoted throughout this chapter, the researcher’s aim was to compare the results
made from the survey and contrast them in comparison to the views of the industry
professionals that were interviewed

The chapter only includes results that are relevant to the study and are analysed in

sections of Climate Change, Sustainabilty and the Paris Agreement with the majority of

questions related to Welsh Tourism. A full presentation of these results are included in
appendix 10.

Page 10f2 312words  [|2 ] - u + 9%
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401 summary
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402 summary
To conclude section two- sustainabiliy, the researcher’s aim was to investigate objective
8: To evaluate to what extent the Welsh Public and Tourism industry comprehend
sustainability issues, this was reached as it was discovered through this study that Wales
in general are considered to be an overall sustainable country. There are many policies
and actions that the Welsh government are involved in, thus shown in chapter 2 the
Success in regards to pioneering green Initiatives. Therefore, to fully analyse the extent of
sustainability primary data needed to be collected to view how the Welsh public and
tourism industry professionals comprehend sustainability issues. [
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4.2.2 summary

Furthermore when critically analysing the success of the Paris Agreement as perceived by the Welsh
Public and tourism professionals, Objective C was achieved as the primary research showed tourism
industry professionals are in tuned with the accord and consider that it will become 2 success which
shows an impact the agreement hias made on welsh tourism as examples was produced by the
interviewees, to help stop climate change by being sustainability however it was discovered the Welsh
public have lttle knowledge of the agreement which is negative when analysing the success of Paris
as it would suggest, i the majority of the public do not know of this accord then more must be done
to establish the benefits it has globally

4.3 Demographics

“As well as enabling the survey to be assessed, with respect to being a valid representation of the
‘population, it can form the basis for much of the analysis process’ (Davidson & Maitland 1957:11)

Thus the survey focused on targeting equally male and female to gain 2 fair outcome of results

The profile of respondents of this study was extremely diverse. 48.76% of respondents were female
and 51.24% were male. It was discovered that within the results a large percentage of female knew
what the Paris Agreement was in comparison to male which suggest that the female population in
Wales are more engrossed with the topic of climate change which further expands the analysis in
regards to investigating climate change and the Paris Agreement.

Figure 125 Q21

Climate Change and the Paris Agreement. A case study of the Welsh Tourism Sector. SurveyMonkey
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Climate Change and The Paris Agreement. A case study of the Welsh Tourism Industry

Shown on figure 1.25 the largest proportion 18 to 24 3ge range. As the majority of the percentage
was 18 to 24 this could explain the lack of knowledge upon the Paris Agreement, however the largest
percentage of the people that understood the topics climate change and the Paris agreement were in
education, 21.35% (43 respandents) were students and 8.46% 17 had 2n occupation in Education,
thus revealing in fact the low range were mostly students and they were very knowledgably in the
questions asked which is an unexpected result as it is often deemed the 45 to 54 age range.

431 summary

‘The gender demographics proved to be equal in represents to a diverse populztion however the
researcher would of preferred high volumes of peaple answering between 35 and older to receive.
a more reliable statistics to investigate if age and gender or occupation contribute to the
knowledge of this study
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Aim:

To ascertain the extent to which the Paris Agreement has an impact on
Welsh tourism in terms of controlling Climate Change

Objectives:

a) To investigate the threat Climate Change has on the tourism
industry from secondary research

b) To evaluate to what extent the Welsh Public and Tourism industry
comprehend sustainability issues

¢) To critically analyse the success of the Paris Agreement as
perceived by the Welsh Public and Tourism Professionals

d) To investigate Climate Change in Wales
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Chapter 5 Conclusion and
Recommendations

The scope of this study has presented findings within this investigation, the
following conclusion has be drawn that shall be displayed with regard to the
overall aim and the objectives undertaken by the researcher. For each
discovery recommendations has be produced in relation to the topic at hand
in order to further develop this investigation.

This chapter has been designed to summarise key results with an evaluation
in how the findings from primary data link with the literature, in addition to
unpin the strengths and weaknesses of the research and conclude each
objective with the judgments, the researcher has formed as a result of the

findings.

Am:

To ascertain the extent to which the Paris Agreement has an impact on
Welsh tourism in terms of controling Climate Change

Objectives:

3) To investigate the threat Climate Change has on the tourism
industry from secondary research

b) To evaluate to what extent the Welsh Public and Tourism industry.
comprehend sustainabilty issues

©) Tocrtically analyse the Success of the Paris Agreement as

perceived by the Welsh Public and Tourism Professionals
) To investigate Climate Change in Wales
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numerous countries it is now the responsibility of many, in stopping climate change and rezching the
targets of the accord. Therefore, it must be highlighted within the thesis, it has been important to
investigate due to the subject being tropical and of high significance for focusing on climate change as
itis a global problem and it is ital that information is shared to support the Paris Agreement and
discover how industries, governments and countries around the world are achieving the goals set by
this unique and historic agreement. The following recommendations has been made by the
researcher to propose certain areas that should be undertaken in relation to the study.

(A full S W.0.T analysis s presented in Appendix 10)
5.1 Recommendations

I The results detected in terms of investigating Wales, climate change from the population
opinions is not an issue as of yet, s peaple believe the country as not been affected which
conflicts with the research made in the literature as the information found, in fact showed
that Wales is affected by climate change and that the country is at risk. Therefore, it is
recommended by the researcher that the government provide increased awareness and
information to the public about this topic and the resuts conclude when investigating climate
change in Wales that it should be a topic of importance and the public should be in
knowledge of this.

Il From the findings gathered it was apparent that the tourism industry is on the correct path to
preserve the natural environment as the interviewees involved in this study proved that
sustainability is a priority and that promoting it is of high agenda, however due to the country
being very environmentally conscious, it was expected that the public would be too but it was
discovered an unbalanced attitude in being sustainably aware and acting sustainable, thus it is
recommended the government tighten recycling fines and promote to the term ‘being green’
in communities around Britain

Il The tourism department in the Welsh Government must employ green initiates to tourism
attractions and tourists as it is more focused with transport, s this is 2 good opportunity to
develop the use of public transport it should increase investment more with the tourism
sector.

55
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IV, The negotiators and people involved in the proceedings of the Paris Agreement such as the
UNFCCC should promote the accord to the public in regular updates and press releases on
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IV, The negotiators and people invalved in the proceedings of the Paris Agreement such as the
UNFGCC should promote the accord to the public in regular updates and press releases on
the developments of the accord as it would encourage interest and knowledge with
populations globaly.
V. Itis recommended that destinations need to promote this climate change accord to
encourage Industries like tourism to become more sustainable and promote these
developments through the appeal for tourists and organisations.
VI One opportunity would be Wales improving sustainable tourism across the country in order
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Y Drindod Dewi Sant

Trinity Saint David

Welsh Tourism Sector

1am a Student at University of Wales, Trinity Saint David studying International Travel and Tourism
Business Management.

For my Dissertation, | am investigating how Climate Change is impacting on the Tourism Industry.
By focusing on how the Paris Agreement 2015, will positively affect countries like Wales, the
findings from the survey shall be used as main data in the Results Chapter in my Dissertation.

By completing this survey, it will help the study produce primary research as the results gained will
develop the investigation. The questionnaire should take you about five minutes to complete.

Thank you for Parti
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3.In your opinion, is Wales affected at the moment by Climate Change?

4. Indicate whether tne following are major or minor issues impacting the environment.
Major Minor
Overpopulation
Pollution
Waste Disposal

Food and Water
Shortages

Acid Rain

Loss in Varity of
Nature.

Climate Change
Deforestation

Extreme Weather
Condiions

‘Ozone Layer Depletion

Desertication

5.1n your opinion, Rate the seriousness of Climate Change. 0 being not serious at all, 10 being very
serious.

0 10
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1. Do you understand the term Climate Change?
Yes

No

2.1tis important to act against Climate Change.
Strongly Agree
Agree
No Opiion
Disagreo

Strongly Disagree.

3.In your opinion, is Wales affected at the moment by Climate Change?

4. Indicate whether tne following are major or minor issues impacting the environment.
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6. Does the Welsh Government have a Climate Change Strategy?

1 looking after the environment important?
Yes

No

8. How would rate your level of being environmentally-friendly? (1 star being not at all, 5 stars being
extremely)

9. Which of the following, Do you do on a regular basis? Select the ones that apply/

Recycle

Wak

Use Public Transport
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8. How would rate your level of being environmentally-friendly? (1 star being not at all, 5 stars being
extremely)

9. Which of the following, Do you do on a regular basis? Select the ones that apply/

Recycle

Wak

Use Public Transport

Cycle

Conserve Water

Turn offlights when o n use:

Eat Local and Organic Foods

Unplug devices when notin use:

Use Bags for Life

10. Global Tourism Destinations are under threat due to Climate Change.

Strongly Agree
Agree

No Opiion
Disagree

Strongly Disagree.
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4] Accommodation

. Have you been on a domestic holiday o visited an attraction in Wales in the last year?

Yes

No

Do you think Welsh Tourism depends on a well-protected environment?

In your opinion, is Coastal Erosion an issue for Welsh Tourism?

Do you think Countries should be forced to tackle Climate Change?

es

No

1801

)
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12. From the following, List in order of importance for you when booking a holiday. (1 being the most
important, 10 being the least important)

4] Location

Range of Visior Allractions.

Weather

Environmentally- Friendy Factors.

Security

Price
Accessibilly

Time of Year

Accommodation

18:00

)
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10. Global Tourism Destinations are under threat due to Climate Change.
Strongly Agree
Agree
No Opinion
Disagree

Strongly Disagree.

11.In your opinion, has Climate Change become a threat to the Tourism Industry?
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20. Plead
Industry.

utthe Paris Agreement in regards to Wales and it's Tourism

21. What is your gender?
Female

Wale

22. What is your age?
181024
25103

FBtoas

451054

51064

5074

75 or older
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17..0n a scale from 0-10. Do you think that Environmental World Summits can achieve to stop Climate
Change? 0 being itis impossible, 10 being a certainty.

0 5 10

18. Do Environmental World Summits apply to Wales?

19. Do you know what the Paris Agreement 2015 is?
es

No

20.Please add any further comments about the Paris Agreement in regards to Wales and it's Tourism
Industry.

1802

L)
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Climate Change and the Paris Agreement.
A case study of the Welsh Tourism Sector.

I 'am a Student at University of Wales, Trinity Saint David studying International Travel and

Tourism Business Management.

For my Dissertation, | am investigating how Climate Change is impacting on the Tourism
Industry. By focusing on how the Paris Agreement 2015, will positively affect countries like Wales,
the findings from the survey shall be used as main data in the Results Chapter in my

Dissertation.





image64.png
Ed (DBilieMorgan X { T UWTSD Moodie 16/17 X { 11 Mail-bmorgan14406° X | G Well Being Future Gen X { ) sustainable tourismwe X )/ > Climate Change and t

& C | @ SurveyMonkey Inc. [US] | https:/www.surveymonkey.com/r/JSB3MXH

By completing this survey, it will help the study produce primary research as the results gained
will develop the investigation. The questionnaire should take you about five minutes to complete.

Thank you for Participating!

@ Itis important to act against Climate Change.
Strongly Agree
Agree
No Opinion
Disagree

Strongly Disagree

@ In your opinion, is Wales affected at the moment by Climate Change?

@ Indicate whether the following are major or minor issues impacting
the environment.

Major Minor

x Eilic I x
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Desertification

@ In your opinion, Rate the seriousness of Climate Change. 0 being not
serious at all, 10 being very serious.

0 5 10

@ Does the Welsh Government have a Climate Change Strategy?

@ Is looking after the environment important?
Yes

No

@ How would rate your level of being environmentally-friendly? (1 star
being not at all, 5 stars being extremely)

Which of the following, Do you do on a regular basis? Select the ones

[} wl
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@ Indicate whether the following are major or minor issues impacting
the environment.

Major Minor
Overpopulation

Pollution

Waste Disposal

Food and Water
Shortages

Acid Rain

Loss in Variety of
Nature

Climate Change
Deforestation

Extreme Weather
Conditions

Ozone Layer
Depletion

Desertification

@ In your opinion, Rate the seriousness of Climate Change. 0 being not
serious at all, 10 being very serious.





image67.png
Ed (DBilieMorgan X { T UWTSD Moodie 16/17 X { 11 Mail-bmorgan14406° X | G Well Being Future Gen X { ) sustainable tourismwe X )/ > Climate Change and t

& C | @ SurveyMonkey Inc. [US] | https:/www.surveymonkey.com/r/JSB3MXH
Agree
No Opinion
Disagree

Strongly Disagree

@ In your opinion, is Wales affected at the moment by Climate Change?

@ Indicate whether the following are major or minor issues impacting
the environment.

Major Minor
Overpopulation

Pollution

Waste Disposal

Food and Water
Shortages

Acid Rain

Loss in Variety of
Nature

Climate Change

Deforestation

x Bie)
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Which of the following, Do you do on a regular basis? Select the ones
that apply/

Recycle

Walk

Use Public Transport

Cycle

Conserve Water

Turn off lights when not in use
Eat Local and Organic Foods
Unplug devices when not in use

Use Bags for Life

@ Global Tourism Destinations are under threat due to Climate Change.
Strongly Agree
Agree
No Opinion

Disagree

Strongly Disagree
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@ Does the Welsh Government have a Climate Change Strategy?

@ Is looking after the environment important?
Yes

No

@ How would rate your level of being environmentally-friendly? (1 star
being not at all, 5 stars being extremely)

Which of the following, Do you do on a regular basis? Select the ones
that apply/

Recycle
Walk

Use Public Transport

Cycle
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@ From the following, List in order of importance for you when booking
a holiday. (1 being the most important, 10 being the least important)

4| Location
4| Range of Visitor Attractions

Weather

o

Environmentally- Friendly Factors

o

o

Security

Price

o

o

Accessibility

Time of Year

o

Culture

o

Accommodation

@ Have you been on a domestic holiday or visited an attraction in Wales
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@ Global Tourism Destinations are under threat due to Climate Change.
Strongly Agree
Agree
No Opinion
Disagree

Strongly Disagree

In your opinion, has Climate Change become a threat to the Tourism
Industry?

@ From the following, List in order of importance for you when booking
a holiday. (1 being the most important, 10 being the least important)
4/ Location

Range of Visitor Attractions

4| Weather

Environmentally- Friendly Factors





image72.png
B3 Rache X (70 UWTE X ([ Mail- X G WellE X (@ sustai X )/ o Clima x \ [) Whyt X (@ brunc X (W Susta X ' 0 Susta X ' PB Squar X ' [B] Wales X e - X

& C | @ SurveyMonkey Inc. [US] | https://www.surveymonkey.com/r/JSB3MXH | Gy ®

On a scale from 0-10. Do you think that Environmental World
Summits can help stop Climate Change? 0 being it is impossible, 10
eing a certainty.

0 5 10

@ Do Environmental World Summits apply to Wales?

Do you know what the Paris Agreement 2015 is?

Yes

No

Please add any further comments about the Paris Agreement in
regards to Wales and it's Tourism Industry.

What is your gender?
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@ Have you been on a domestic holiday or visited an attraction in Wales
in the last year?

Yes

No

@ Do you think Welsh Tourism depends on a well-protected
environment?

@ In your opinion, is Coastal Erosion an issue for Welsh Tourism?

@ Do you think Countries should be forced to tackle Climate Change?

Yes

No

On a scale from 0-10. Do you think that Environmental World
Summits can help stop Climate Change? 0 being it is impossible, 10
being a certainty.
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What is your gender?

Female

Male

@ What is your age?
18t0 24
25t0 34
35t044
45t0 54
55t0 64
65t074

75 or older

@ Which of the following best describes your current occupation?
Building and Grounds Cleaning and Maintenance Occupations

Installation, Maintenance, and Repair Occupations

Healthcare Practitioners and Technical Occupations
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@ Which of the following best describes your current occupation?
Building and Grounds Cleaning and Maintenance Occupations
Installation, Maintenance, and Repair Occupations
Healthcare Practitioners and Technical Occupations
Office and Administrative Support Occupations.

Sales and Related Occupations

Arts, Design, Entertainment, Sports, and Media Occupations
Life, Physical, and Social Science Occupations
Production Occupations

Computer and Mathematical Occupations
Management Occupations

Farming, Fishing, and Forestry Occupations

Food Preparation and Serving Related Occupations
Business and Financial Operations Occupations
Protective Service Occupations

Personal Care and Service Occupations
Architecture and Engineering Occupations
Construction and Extraction Occupations

Legal Occupations
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Student
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Healthcare Support Occupations

Transportation and Materials Moving Occupations
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It is undeniable that the severity of the increasing environmental problem called Climate Change is
becoming a priority in terms of attempting to control this issue and stopping the formidable
consequences that the problem manufactures, as awareness of this is globally apparent.

Thus, a solution was derived from the rising concerns, in a form of an accord, called the Paris
Agreement. This marked a historic moment that challenges the progressive environment problem and
embark on stopping its affects. The opportunity for the present is reaching the targets set for 2020
made by the agreement which is now under the responsibility of the countries whom are involved.

This dissertation ventures in investigating Climate Change and the Paris Agreement in which has
evaluated a case of the Welsh Tourism Industry in the hope to discover the extent to which the Paris
Agreement has an impact on Welsh tourism in terms of controlling Climate Change. To reach this
conclusion both methods of primary and secondary research have been set specific objectives that
has analysed the threat of climate change to the globally tourism industry and assess how
sustainability issues are comprehended and how the success of the accord has been perceived by the
selected methods of both qualitative and quantitative research, this being the Tourism Industry
Professionals whom were interviewed and The Welsh Public who participated in a survey for this
study. The findings have been demonstrated into themes of Sustainability, Paris Agreement, Climate
Change and Tourism in order to determine the awareness of these topics, impacts and developments
made from the tourism industry.
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How would rate your level of being
environmentally-friendly? (1 star being not
at all, 5 stars being extremely)
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Climate Change and the Paris Agreement. A case study of the Welsh Tourism Sector. SurveyMonkey

Q9 Global Tourism Destinations are under
threat due to Climate Change.
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Climate Change and the Paris Agreement, A case study of the Welsh Tourism SurveyMonkey

Q11 From the following, List in order of
importance for you when booking a holiday.
(1 being the most important, 10 being the
least important)
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Climate Change and the Paris Agreement. A case study of the Welsh Tourism Sector. SurveyMonkey

Have you been on a domestic holiday
or visited an attraction in Wales in the last
year?
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