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Introduction 
Fujitsu has been one of the most successful IT solution and software development service providers in the global market platform (Fujitsu.com. 2022). For the past 5 financial years, Fujitsu has successfully contributed positive and progressive output in the U.K economy as well as in the global business platform in terms of making creative and innovative software programming such as cloud computing, communication processing, and so on (Vandergoot, 2019). This assessment report has purposefully reflected on the author’s overall practical experience of analysing various transferable skills in terms of the business growth of the mentioned company. The report has also focused on the concepts of community and personal and interpersonal skills development analysis in the context of the chosen company and its future development. 
[bookmark: _szlazjfzo8n7][bookmark: _df47nl7krhev][bookmark: _Toc108799230]Explain the nature and purpose of reflective practice by assessing one theoretical model of reflection 
Depict the concept of transferable skills and how to adapt them to the requirements of an organizational setting 
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Figure 1. Transferable Skills in the Business Operations 
(Source: Sketchbubble.com. 2022)
Transferable skills are mostly referred to as “portable skills” as well, due to the fact that these skills are the proficiencies of an employee which can be used in various jobs in different industries (Parker and Brown, 2018). For instance, every employer such as Fujitsu tends to seek employees who can easily communicate with their colleagues and get or share relevant information from or with them for business purposes. Thus, the ability to apply all the transferable skills like communication skills, motivation skills, cognitive skills, observation skills, in the business operations of Fujitsu are imperative. Hence, with increased adaptability in the workforce, Fujitsu can lead an individual to get numerous offers for their personal growth and development (Licardo and Leite, 2022). As per Kolb’s reflective model of analysis, I have tried to discuss my personal experience of adaptability of such transferable skills in terms of business operations in Fujitsu successfully. 

Concrete Experience: As I have been working in Fujitsu for the past 4 years, I have realized that my communication skill and observation skills have developed a lot due to constant interaction with my co-workers and the regular intervention of the management of the company to see the overall safety and security of the team members. I have realized that all these skills are very much needed for an individual in terms of making a better version of own self. The increased communication between every team member in Fujitsu has made a difficult project completed within the given period. This has made me realize the importance of such skills in a business platform such as Fujitsu. 

Reflective Observation: By focusing on the above-mentioned situation, I have realized that deep communication can solve various difficult problems. The high motivation skill of an individual working in Fujitsu can make an organization more progressive and successful in terms of maintaining a great position in the global market. It is realized that the effective motivational skill of a project manager can make the employees more passionate and hardworking in their respective workplaces alike Fujitsu. 

Abstract Conceptualization: Deeply realizing the importance of the adaptability of all these transferable skills, I have realized that I could put some more effort into developing my critical thinking and self-management skills in terms of relating to greater problems that my company has faced in the previous financial years. I have thought of making my self-management skill more prominent so that I can add some extra value to the smooth running of Fujitsu’s business. For this, I have worked on my weaknesses within a targeted time frame. 
Active Experimentation:  For the above-mentioned planning of development, I have applied various learning experiences to develop my critical thinking skills by evaluating different working situations differently. I have also practically used many of the self-management strategies to develop my interpersonal skills so that I would be able to handle different and complex situations in the business operations of Fujitsu. The developed communication skills and self-motivating skills have helped me to address different companies that have been trying to work with Fujitsu for so long. 
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Evaluate concepts of community and of personal development 
The concept ‘Community’ refers to the notion of a social unit or a particular geographical territory where the society dwellers belong to a common goal, religion, rituals, festivities, and cultural norms based on their tradition and religion. It has been stated by Gilmore et al. (2020, p.150), that a community is a social structure or a unified body of individuals who have common interests of social values, customs, and ethnicities. The concept ‘Personal development’ often refers to the idea of improving an individual’s own traits, interpersonal skills, and ability to perform in the global world effectively and efficiently (Reynolds and Sariola, 2018). 
As I have been working in an IT firm - Fujitsu for the past few years, I have faced many practical situations where I have to manage different clients belonging to different communities who have approached me for better solutions for their software-related issues. I have noticed that my experience of working with multicultural colleagues in Fujitsu has helped me to address all those clients with the required amount of solutions impactful. The quality of my work and the ability to approach all kinds of clients required a lot of evaluation of my own interpersonal skills development process in terms of making great benefit for the sake of Fujitsu’s growth and development. For instance, I have started gaining knowledge of some development learning schemes for working on my communication skills and cognitive thinking skills. This learning has made me focus on individual queries of different customers of Fujitsu separately. Besides, I have also found some scholarly books that have helped me to learn increased motivational skills which later helped me to apply in inspiring the new employees who have joined Fujitsu in the last two years. 
Assess creative problem-solving in real situations 

What?
As per the new collaboration of Fujitsu with one of the leading Japanese technological firms, I have realized that learning the Japanese language is very important in terms of making more profit and ensuring the holistic growth and development of the organization. The new company that has collaborated with my organization Fujitsu, has focused on an interchanging approach for the employees so that the organization can have more multi-lingual staff who can provide a great advantage in sharing different knowledge for the business purpose. I have attended many important seminars, webinars, and group discussions in the workshop arranged by the company. This has made me get closer to many renowned thinkers and the professionals who were present at the seminars and workshops. I have approached them irrespective of differences in dialect as there has been a team of translators who have helped the employees of Fujitsu to infer the meaning of the discussions done in different foreign languages, developing interpersonal skills and the ability to apply them in more real-life situations. This has helped me to understand the importance of knowing two or more foreign languages in terms of making my communication skill better and different approaches to making personal development easier and more frequent. 
So what?
This lesson has provided an in-depth knowledge of fluency of dialects while communicating with people of different languages and cultures. I have noticed that all the seminars and open discussion forums have invited many scholars from various parts of the country to deliver the speech and get engaged in a detailed and thorough interactive session with all the students. My team members from Fujitsu and I have taken part in the interactive sessions with all those eminent thinkers and authors of the related subject. Understanding my capability and skills, those eminent thinkers have provided easy to moderate presentations of how interpersonal skills can be developed and can be applied for the betterment of the community. 
Now what?
I have learned various transferable skills and interpersonal proficiencies and understood the importance of transparent communication in terms of finding proper resources for the research work. I would like to advise all the team members to take part in the future seminar and workshops arranged by the university for understanding the importance of effective interaction between each other and to get the potential to increase their communication skills for a better future. 
As a result, I have learned how to apply ball those new skills in the workplace such as Fujitsu, and also have learned about new techniques to improve my cognitive and self-management skills which can be helpful for me to develop my inner potential for a better future. However, I have noticed that my colleagues are not so much interested in learning new things which can be proved useful for their development as well. Nevertheless, I have also made them realize the importance of learning and developing interpersonal skills to all my co-workers from Fujitsu, who have now started to take part more in different company workshops on the development of interpersonal skills and a better understanding of personal growth. 
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Ways of reviewing and extending interpersonal skills 
There are various different ways of making one’s interpersonal skills more developed in a shorter period of time. To do that in my case, I have focused on different aspects that can be useful for me to develop my interpersonal skills and overall growth. Some of the important ways that I have focused on are as follows:
Setting meaningful goals: through this way, I have established meaningful and specific goals that can serve the purpose. For example, setting up a SMART Goal Framework (Abimbola, 2020) has helped me to consider the strengths and weaknesses of my selective interpersonal skills and I can work on them in the future aspect of my life by having a specific goal and objective. 
Observing impactful interactions: By following this way, I have stressed some of the important and successful interactions between different business owner’s such as Fujitsu via media and live workshops where all of them have shared their knowledge with each other. This has made me think about gaining the knowledge of strong and effective communication skills that can make me more efficient in the business platform of Fujitsu. As I have noticed different body language and tone of voice of those individuals which sometimes are not serving the clear purpose of the objectives. I feel that I should make the team members more aware of having more clear goals and a transparent communication process for a better future. 
Applying new ways to practice this way has provided me the option to focus on getting more personalized training and interactive sessions from a well-known coach or trainer who can guide me to develop and apply my interpersonal skills more effectively in real situations. I have also approached Fujitsu’s management to provide us with some sorts of training for developing our interpersonal skills for the sake of organizational development of Fujitsu. 
Reflect with modification: In this approach, I have paused sometimes to test myself with the aid of some self-assessment tools to reflect on my growth and learning of such transferable skills. For betterment, I have also used many ways to modify my development and learning process along with my colleagues and team members in Fujitsu. 
These approaches or ways have been proven more effective while facing difficult situations in the workplace. Furthermore, many other ways have been discovered which I have gone through to work on my hidden weaknesses for a better future to stay connected to Fujitsu. 
[bookmark: _ogdwqi9g3r2f][bookmark: _Toc108799233]Conclusion
This reflective report has evaluated the entire assessment work, by focusing on the practical experience and knowledge gathered by the author in her working company, Fujitsu. The report has analysed the information accessed and the related experience of the researcher. Furthermore, the report has evaluated the communication skills, cognitive skills, self-management skills, and other interpersonal skills by analysing the author’s personal experience while working in Fujitsu which has given better insight to the author while attending various interactive sessions in the seminars and group discussions. The latter part of the report stressed the importance of the cognitive and critical thinking skills of the author and the related ways of developing such skills which can be proven important for the future context of higher study.   
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