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Introduction
This personal reflection involves the reflection of my current challenges and activities I have through this module of Professional Career Development as a Level 4 Student at the University of Wales Trinity Saint David studying a Certificate of Higher Education Skill for the Workplace in the Swansea Business Campus. This reflection will principally analyse the critical events which benefit my professional as well as personal development, Gibb’s Reflective Cycle model (1988) will be used to analyse all my personal events.  
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Fig.1: Gibb’s Reflective Cycle/Sarah Steward’s Portfolio




1. Description
At the start of this academic year and during the induction day, I did not know exactly what the course is about and was slightly threatened by people around me as I have a few challenges to overcome. During the induction, I understood that I have to set up my personal goals by being aware of what my challenges are and what resources I have around me to use for better development. 
During the Module’s introduction week, I learned that to better develop myself, I have to establish my proper goals by being SMART which stands for Specific, Measurable, Achievable, Realistic, and Time-Bound.  Also knowing myself and being known by others can help me through this new journey of my learning to reach my Degree in Management Leadership first and my Master’s in Business Administration last. This can only be possible if I am self-aware of my challenges and decide to use my learning experience to gain additional skills such as Time management, communication skills, Leadership skills, Self- management skills, and so on.
2. Feelings
At first, I started panicking as my listening skills seemed to be a barrier for me since I also faced challenges on my University Moodle page to access lecture materials and attend online lectures. These feelings increased my fear and anxiety in me and felt depressed but quickly found support around me. This taught module on Professional Development Career is also helping me to understand what my strengths, weaknesses, opportunities, and threats are which stand for SWOT analysis.  In addition, having received the teaching on the Johari Window helped me understand the conscious and unconscious bias which can help increase my self-awareness and my understanding of others. Therefore, started decreasing the pressure and fear in me.
3. Evaluation
Although my starting experience at the University lacked a deep understanding of useful information that I should have prior to my studies, I have started getting clear ideas on what skills I have to develop for my success during this journey. My understanding of taught lectures already received is being increased since I know how to assess my self-awareness and take this opportunity on learning new skills which are vital for my present and future careers. For my future plan, I have to define a personal development plan by respecting smart principles and setting goals with actions to be taken.  
 
4. Analysis
To develop my skill set and gain future confidence and career, I must establish a certain number of actions as argued by Indeed Editorial Team (2022). To do that, I must first analyse myself by using SWOT analysis to understand my strengths, weaknesses, threats, and opportunities that I can use for my future development. However, knowing myself and being known and unknown by others will also help me to improve my communication, self-awareness, and productivity for my future learning as stated by Hampson (2021). Similarly, Shaw (2020) declares in her article that setting goals should be specific, measurable, achievable, realistic, relevant, and time-bound. To apply all of this, I will be drawing my swot analysis but will only expand my weaknesses area to help me undertake future actions for my growth.
4.1 SWOT analysis
According to the CIPD (2021), the goal of a SWOT analysis is to determine the project's or organization's strengths, weaknesses, opportunities, and threats. About my personal reflection, the table below highlights my SWOT analysis.
	Strengths
	Weaknesses

	-Team working/ - Networking
-Problem- Solving/ -Adaptability
-Well- organised/ -Creativity 
-Supportive/ -Respectful
-Multi Skills/ -Public Person
-Resilient 
	-Time management/ -IT Skills 
-Fear of facing new challenges
-Language barriers/ -Sensitivity
-Lack of UK experience /-Lack of confidence
-Get stressed if do not hit deadlines
-Communications (Listening and verbal)

	Opportunities
	Threats

	-Community members
-Learning new skills at the University
-Relationships
-Lecturers, Library, and University resources
-University colleagues
-Organisations 
	-Lack of reaching into a good role 
-Lack of confidence
-Fear of the unknown
-Long-term gap in Education
-Technological changes
-Financial constraints







5. Conclusion
As a new student pursuing the Certificate in Higher Education Skills for the Workplace, I find this learning opportunity to be of enormous benefit because it enables me to confront my personal challenges and identify my areas for improvement. It also had an adverse impact on my self-confidence, which may be viewed as a bad outcome. I believe that the knowledge I gained during the process of personal reflection has also demonstrated how I might approach the issue at hand differently at first. I should have specifically identified my areas of weakness and requested my lecturer, elders, or colleagues for help in those areas where I lacked ability. Additionally, I should have established specific teamwork goals to measure my progress and efficiency more objectively and minimise the influence of personal emotions in my assessments of myself.


















6. Personal Development Plan 
	What are my long-term goals?
	What are my specific career goals?
	What are the skills needed for each one of my goals?
	What skills do I need to work on?
	What actions am I going to take?
	When am I going to complete my training?

	




Achieve my goal to be Graduated
	

To gain the Certificate of Level 4, Skills for the Workplace
	Professional Career Development, Digital Ara, Problem-Solving, Communication skills, and teamworking…
	Adaptability, Networking, IT Skills, communications (verbal, writing and listening), Presentation skills, Resilience
	Attend Campus and online lectures, Attend free support in the library, network, and complete assignments, Attend Tutorial with Lecturers
	


12 months

	
	



Register for level 5 and attend an assessment 
	



Leadership Skills, project management skills, presentation skills, Critical thinking
	



Project management skills, Presentation skills, 
Management skills
	Attend online and Campus lectures, Attend Tutorial with Lecturers, Request support from Library, Attend online University resources, Manage online assessments and presentations
	




12 months

	
	Continuity with Level 6 
	Management skills, networking skills, Leadership skills, 
	
Self-management skills, networking skills, critical thinking skills, mentoring, networking skills, Presentation skills
	Attend online and Campus lectures, submission of assessments and presentations, Networking for support with tutorials. 
	


12 months
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5. CONCLUSION
What else could
you have done?

What sense





