STEFANIA CLAUDIA BULETE
 
07507 650 427 | stefaniabulete@gmail.com | Redditch, B97 4RN


PROFESSIONAL SUMMARY
Dedicated and driven warehouse administrator bringing strengths in balancing multiple responsibilities, communication and organizing workflows gained during 2+ years in the field. Adept at producing reports and letters, routing packages, and updating tracking documents. Customer-focused and results-oriented. 

EXPERIENCE
Warehouse administrator – IForce, Redditch					Feb 2020 to Present 
· Conducting inventory, ensuring accurate data entry and completion of stock control monitoring records to minimize waste and maximize sales.
· providing day-to-day administrative support aiding in smooth-running warehouse operations diminishing disruption to workflows
· Coordinating with other company departments, addressing queries and communicating results and information
Forklift driver - River Island, Milton Keynes 					Mar 2019 to Feb 2020
· Ensured proper handling and delivery of sensitive materials with authorization if necessary, delivering high standards of customer care
· Trained in the safe operation of forklifts, facilitated the transfer of stock and materials throughout the facility, optimized and secured loads within strict timetables 
· Managed inventory by utilizing rf scanning equipment
· Identified workplace safety hazards and reported them to supervisors, adhering to safety management standards
· Trained and mentored new hires, taught and guided actions in relation to policy and company procedures to ensure standardization across the organisation 

Packer - River Island, Milton Keynes						Sep 2018 to Mar 2019 
· Ensured manufactured items were ready by packing, weighing, and attaching correct labels completed items for shipment or storage
· Followed all company guidelines regarding packaging, timeframes, and health and safety
· Identified and disposed of defective items prioritizing customer satisfaction upon receipt of
· Utilised packaging materials, including hand tools, glues, nails, padding and PPE
· Completed accurate paper and digital records of all materials passing through the warehouse.
· 

CORE SKILLS
	· Analytical thinking
· Attention to details and commitment to deadlines
· Confident, Positive, motivated
· Customer service
	· Microsoft Office
· Punctual and reliable
· Teamwork
· Training


EDUCATION
	2022
	Certificate of Higher Education-Skills for the workplace
University of Wales Trinity Saint David － Birmingham, BIR 



	2018
	Food Industry 
Food Industry Technical College － Craiova-Romania, Romania


LANGUAGES
· Native Romanian
· Fluent English
· Intermediate Spanish





































Cover Letter

10 July
Rymone Dee
BP Manager
William Hill
19 Unicorn Hill
Redditch, B97 4QR



Dear Miss Rymone,
I would like to express my genuine interest to apply for the retail customer service representative position you have posted on William Hill’s career website recently. I am a skilled warehouse administrator, currently working for Iforce Group in Redditch with significant knowledge and experience in data administration, people management and customer service.

Attached here a copy of my resume. It includes a description of my previous experience that involved customer service duties even though our customers were not face to face. My tenure from my past jobs proves my knowledge and skills in administration and customer service.

I am looking to have a personal interview with your company to further discuss my skills and competences for the position. In case I get hired, rest assured that I will put my full commitment in achieving the company’s goals for improved customer service.
Thank you for your time and consideration.

Your faithfully,
Stefania Claudia Bulete





























Retail Customer Service Representative

Location 
Redditch, Birmingham, B97 6JB
Salary 
£9.50
Hours 
30
People don’t just come here to place bets. They come for the experience.
And you will be at the heart of it all.  Giving everyone a warm welcome. Getting to know each customer and making them feel at home.
If you’re a people person, you’ll love working in William Hill. What’s more, we’ll give you great training and plenty of incentives to keep you motivated.
 
What this role is about
· Welcoming customers with a friendly face
· Taking their bets and assisting with queries
· Showing customers how to use betting terminals
· Getting to always know your customers to champion safer gambling
· Supporting managers with shop displays and opening/closing
 
Why do it
Hours. We’ve a range of full and part-time hours on offer.
Salary. We pay the National Living Wage as a minimum, not just to people over 25. What’s more, there’s the opportunity to earn a quarterly performance bonus too.
Holiday. On top of a 28-day holiday allowance, you’ll get a paid day off for your birthday.
Pension plan. We’ll match your pension contributions to 4%. 
Staff discounts. When you’re part of William Hill, you’ll enjoy great discounts in high street shops, cinemas and even holidays.
 
Who we are?
With over 1,400 shops across the UK, we've been a permanent fixture on the UK high street since 1966. 
We offer a balanced approach to shift patterns with a range of full and part-time jobs, with flexible hours, shifts to suit you and an unrivalled opportunity to develop through Build. Our approach to Belong means all colleagues have a voice and feel heard and we can all work on the same side to achieve our goals.










