ADHEL HUSSAIN
2521629
Digital Skills and Research Methods - LCHS4007
BIANCA DODGEN
COMPONENT 2 – RESEARCH REPORT

Introduction

Digital exclusion is a problem in healthcare and social care in the UK. It means people of certain age or skill level can't use technology. Digital tech doesn’t always help in healthcare. Patients who can't get online or struggle to use technology may not get the healthcare they need. This can lead to well-being consequences. This report looks at exclusion in the UK. I want to help understand how it affects health inequalities. I will assess the evidence. Discuss my findings.
The report is divided into sections. These include why I chose this topic, how I evaluated my sources, my research approach, how I collected data and my conclusions. I will focus on exclusion and its impact on healthcare. Digital exclusion is an issue. It affects patients and their health. 

Task 1 — Selection of a Research Topic – Digital Exclusion

Digital exclusion is when some people do not have access to things like the internet. This is a problem because people need the internet to do things like book appointments with their doctors and order the medicine they need. Some people also use the internet to talk to their doctors. 

Digital exclusion is a problem for people who are old, who do not have a lot of money, people who are sick or have disabilities and people who did not go to school for a long time. These people have a hard time using digital things like computers and phones because they do not know how to use them very well. Digital exclusion is a term that refers to the exclusion of people from digital technologies, like digital exclusion. The people who are affected by exclusion have a hard time getting the help they need from doctors and other people who take care of them. (NHS Digital, 2022c).

In the United Kingdom, for example, twenty per cent of the adult population does not have basic digital skills or does not use digital technology at all. This part of the population uses health and social care services a lot. The National Health Service Digital says this is true. When people are not using technology, it makes the differences in health that already exist in the population even worse. The people who are left out of using technology are the ones who must deal with these health differences. The digital technology exclusion makes the health inequalities in the United Kingdom population worse. (NHS Digital, 2022c)
I have chosen this topic because it emphasises the ways in which technology may inadvertently place those in society who are most vulnerable at a disadvantage. This is relevant to my professional interests as a health care service improvement specialist and health care policymaker because it is essential to know about digital exclusion in order to design health care services that are accessible to everyone, whether they are digital inclusive or not (NHS Digital, 2022c).

Task 2 - Evaluating Information Sources

Source 1 - NHS Digital: What We Mean by Digital Inclusion
The NHS Digital guidance says that digital inclusion is about making people have the skills, a good internet connection and the ability to use online health services (NHS Digital, 2022a) .It also talks about the problems people face, like not having a device or internet, not knowing how to use them, feeling unsure, and not being interested in using things.
Why it is useful? - I think this is a source because it comes from a trusted place, and the information it gives is helpful for my research. It also tells me about the people who might have trouble with inclusion, like older people and those who did not go to school for very long. The NHS Digital guidance is important because it helps me understand what digital inclusion means, and what the NHS Digital guidance says about it is useful for my work.
Gap - The guidance mainly talks about definitions and organisational plans. It does not provide information on what patients actually go through.
Source 2 – People’s Health Trust: Digital Inclusion and Health Inequalities
The People’s Health Trust says millions of adults in the UK are not good with computers or do not have computers. This makes it hard for them to be healthy. They found out that not being good with computers or not having one stops people from getting healthcare (People’s Health Trust, 2021). It also makes people feel sad and get sick often.
The People’s Health Trust shared these facts in 2021.
· Digital skills are important for health.
· People’s Health Trust wants to show that digital exclusion affects health.
· Not having skills hurts people’s mental and physical health.
· The People’s Health Trust has information on digital inclusion.
Why is it useful? It gives us numbers on how many people are left out digitally and how it affects their health. This is why I want to use surveys in my study.
Gap - It does not tell us about people’s personal stories and does not look into why some people are excluded in detail.
Source 3 - King’s Fund: Exclusion and Inclusion in Digital Health Care
The barriers mentioned are access, skills, and confidence, as well as interventions such as community programs offering devices and digital skills training, as presented in the (King’s Fund, 2020).
Why is it useful? It presents digital exclusion as a barrier to fair health care, along with examples of interventions to include in my discussion.
Gap - Does not include quantitative data on the impact of such interventions on health outcomes, which I can cover in my study.


Research Gaps
Existing literature identifies the nature and prevalence of digital exclusion, but gaps remain:
· Few peer-reviewed quantitative studies link exclusion directly to health outcomes in the UK (NHS Digital, 2022b).
· Limited qualitative research on patient experiences.
· Lack of evaluation of long-term effectiveness of digital inclusion interventions (King’s Fund, 2020).
Task 3 - Research Methodologies

Quantitative research employs data and statistics, for example, conducting a survey on the level of digital exclusion (People’s Health Trust, 2021) Qualitative research, on the other hand, focuses on gaining a better understanding of people’s experiences and views, for example, conducting interviews or focus groups (King’s Fund, 2020). A mixed-method approach can also be employed.
For my study, I would use a mixed approach. I would carry out a survey of health service users in the UK to determine their access, skills, and use of digital services (NHS Digital, 2022b). I would also use interviews with digitally excluded individuals to gather information about their experiences (King’s Fund, 2020).
Task 4 — Data Collection

Primary data is collected through surveys and interviews, while secondary data uses existing data sets like NHS statistics (NHS Digital, 2022b).
I would mainly use primary data, conducting surveys to collect data about digital access, and semi-structured interviews to gather information about experiences (People’s Health Trust, 2021). Surveys would comprise both online and offline methods to ensure that those not using digital technologies would not be excluded (NHS Digital, 2022c).
Advantages: Primary data would enable me to directly target the data subjects, thus providing accurate data about their experiences.
Challenges: Challenges: Recruiting participants may be challenging, especially if digitally excluded individuals are harder to reach online. Ethical issues, such as informed consent, are critical (NHS Digital, 2022a).
Although secondary data is helpful, there is limited scope to understand excluded patients’ experiences, making primary data essential for my study.
Conclusion
Digital exclusion is one of the challenges affecting health and social care services in the UK, with wide-reaching implications (NHS Digital, 2022c). There is a risk of individuals not attending appointments, not being able to manage their condition if they have a long-term condition, and having their well-being negatively affected if they do not have access to devices, the internet, or digital literacy (NHS Digital, 2022b). In this report, I have discussed the concept of digital exclusion, reviewed credible sources, and established gaps in current research, concluding with a mixed-methods study design using surveys and interviews to explore this concept further, as recommended by King’s Fund (2020). It is essential to comprehend digital exclusion in order to ensure that health care is inclusive as it continues to digitalise. My research is not only important in identifying those groups who are most at risk but also in providing ways in which digital exclusion might be alleviated. Moreover, through researching this topic, I have become even more aware of the ethical considerations that must be considered when conducting research in health and social care. This is an important aspect in relation to my own professional development and future practice, as health care must be inclusive for all users, regardless of their digital capability. This is an important consideration in relation to health care, as it can be even more effective and inclusive for the entire population if digital exclusion is alleviated (NHS Digital, 2022c).
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