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Care Support Worker
Job Reference: J11-LW-GEN-130
Employer:
NHS Professionals - Flexible Workers
Department:
Trust wide options
Location:
Suffolk
Salary:
Band 3




Care Support Worker
Where: Trust Wide Options
Available: Immediately
Qualifications: Care Certificate – or completion of the Care Certificate
within 12 weeks of start date
NVQ L2/3, in H&SC. Diploma L2/3 H&SC or an
apprenticeship framework L2/3 in H&SC.
Shifts: Multiple shifts available, day/night/Saturday/Sunday/Holidays. However, Shifts would be mainly days in the first instance either earlies, Lates or long days 7 days per week.
Band: Band 3.
Rates:
10.81 Day Rate
£14.60 Night/Saturday
£18.27 Sunday/Bank Holiday



About the role:
· Undertake a range of delegated clinical health duties in relation to patient care in a hospital, community or other setting, under the direct supervision of a Registered Practitioner or Assistant Practitioner.
· Undertake basic home visits and report back to Registered Practitioners after face to face contact with service users.
· Undertakes medicine drops to service users.
· Engages in joint working with Registered Practitioner e.g. support practitioner on assessments where a lone visit would not be appropriate.
· Support service users in participating in daily activities within the community e.g. banking, shopping
· Undertake home visits approved and risk assessed by the Registered Practitioner subject to regular review through regular supervision.
· Complete the Care Certificate within 12 weeks of employment and commence a L2/3 H&S care framework if this has not already been achieved as this qualification is required for this role

Duties and responsibilities
Undertake the Care Certificate within the first 12 weeks of employment – or have an existing qualification agreed as meeting wholly or partially the standards of the Care Certificate. Commence a relevant H&S Care framework at L2/3 within the first 4 months of employment if this has not previously been achiev
Undertake a range of duties related to patient care. The degree of involvement will be determined by a Registered Practitioner or Assistant Practitioner who will assess the patient.
Care for the patient’s physical, psychological, social, spiritual, cultural and recreational needs within a defined programme of healthcare ensuring that the patient’s dignity is maintained at all times.
Observe, report and record any changes, which may indicate an alteration in the patient’s wellbeing as well as any routine observations required. Converse with the patients and their relatives/carers in a positive and respectful manner, ascertaining their needs and assisting them as appropriate. Communicate with patients, relatives and carers ensuring that professional boundaries are observed at all times. Ensure any expression of dissatisfaction or complaint from a patient is referred to the Registered Practitioner in charge.
 



                                                                                                                              76 Gladstone Road
                                                                                                                              Sparkbrook
                                                                                                                              Birmingham
                                                                                                                              B11 1LL
                                                                                                         
                                                                                                                              2nd July 2022

Dear Ms Barber
Application for role of Care Support Worker
Job Reference: J11-LW-GEN-130

Further to the above job advertised on the NHS website today, I am writing to apply for this post.
I have nearly 9 years of experience in providing the full care package to vulnerable adults.  I cared for my late Wife who had incurable grade 4 Brain Cancer.
I am the perfect fit for the job.
I am about to finish a Level 4 Course later this month named Health and Social Care at the University of Wales Trinity Saint David.
I am available for an interview immediately and can start at the end of this month.
I await your prompt reply.
Thank you for your time.
Yours sincerely
Mr Mohammed Ajmal



Mohammed Ajmal
76 Gladstone Road
Sparkbrook
Birmingham
B11 1LL 
07888746633 | 2112398@student.uwtsd.ac.uk 
PROFILE
A well-rounded individual and a model Employee who possesses a unique combination of life and work skills that make him stand out from the rest.
Positive, hardworking, and well organised with highly effective problem solving, verbal and written communication skills.
Able to deal with people of all backgrounds effectively, tactfully, and efficiently.
Calm under pressure with a proven ability to be dependable in a crisis.
Possess over 8 years’ experience of caring for my late Wife in all aspects of daily care until her passing. Prior to caring, have 17 years’ experience in Banking.

EDUCATION & QUALIFICATIONS
University of Wales Trinity St David - Level 4 Health & Social Care Studying now and will finish end of this month July 2022.	2022
Wolverhampton University  - HND in Business Information Technology Pass	1991
Joseph Chamberlain Sixth Form College - A Level Mathematics (Pure & Statistics) Grade D
RSA Stage 1 Typing Distinction	1989
Joseph Chamberlain Sixth Form College - A Level Mathematics (Pure & Statistics) Grade D
RSA Stage 1 Typing Distinction	1989
Joseph Chamberlain Sixth Form College - A Level Mathematics (Pure & Statistics) Grade D
RSA Stage 1 Typing Distinction	1989
Bishop Challoner RC School - GCSE Mathematics Grade A
English Language Grade C	1985
WORK EXPERIENCE
Carer for late Wife who was terminally ill with Brain Cancer | Self Employed	Aug 2011 to Aug 2020
· I was a full time Carer for my late Wife who was diagnosed with incurable Brain Cancer. I cared for her 24/7 and made sure she was comfortable in those 8y 10m. I fed her. clothed her. washed her and helped her with toilet functions by using a commode and nappies.





Fraud Investigator | HSBC Bank Plc	Aug 1999 to Aug 2011
Bank
· Considered an expert in Fraud Prevention by Colleagues and Senior Managers
· Voted by 60 Colleagues to represent their views to Senior Management
· Relied upon to give advice and direction on more complex cases

Registration Services Officer | LloydsTSB Registrars	Apr 1994 to Jul 1999
Banking
· Helped improve the effectiveness level of Team by receiving numerous thank-you letters.
· Guided Audit Team in absence of Manager.
· Answering Customer queries via telephone/letter.
Various | Not applicable	Jun 1991 to Jan 1994
· Period of temporary employment
· Searching for employment
· Caring for terminally ill Grandmother
ADDITIONAL INFORMATION
Languages – Hindi; Punjabi; Urdu
Technical skills 
INTERESTS
Walking, keeping fit, eating healthy, spending quality time with my family, current/consumer affairs, and table-tennis

REFERENCES
Available upon request 
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