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         TASK A
[bookmark: _Toc1123405553]Task A Two jobs' adverts. 
Social Worker (Safeguarding Team – Birmingham City Council)
Family Support Worker (Early Help Services – Wolverhampton Council)
Both roles focus on supporting vulnerable individuals and families, but they differ slightly in scope and responsibility. 

	Aspect
	Social Worker (Safeguarding)
	Family Support Worker (Early Help)
	Common Skills & Knowledge

	Core Purpose
	Undertake statutory safeguarding duties, conduct Section 17/47 assessments, and manage complex caseloads.
	Provide early intervention and family support to prevent escalation of social issues.
	Understanding of safeguarding legislation and child protection frameworks.

	Key Skills Required
	Risk assessment, multiagency working, report writing, trauma-informed practice, communication, empathy, resilience.
	Family engagement, early help planning, record keeping, teamwork, communication, problem-solving.
	Communication, empathy, teamwork, record keeping, safeguarding knowledge.

	Knowledge Areas
	Social Work England standards, Care Act 2014, Children Act 1989, mental health awareness.
	Early Help framework, local authority procedures, child development, and family dynamics.
	Legislation and policy awareness, child and family development, multiagency collaboration.





[bookmark: _Toc1620737562]Assessment of One Key Skill: Communication
Communication is the cornerstone of social work. It enables practitioners to build trust, convey empathy, and advocate for service users’ rights. In safeguarding contexts, clear communication ensures accurate information sharing between agencies, timely interventions, and compliance with statutory frameworks. For example, during a Section 47 assessment, a social worker must communicate sensitively with families while maintaining professional authority and clarity.
In my future role, I will use communication to empower service users, promote transparency, and foster collaborative relationships. Whether through verbal dialogue, written reports, or digital case records, effective communication will underpin every aspect of practice — from assessment and planning to review and closure. Developing this skill further will enhance my ability to influence positive outcomes and uphold professional standards.



[bookmark: _Toc1595849382]Task B: Self-Assessment and Evidence of Readiness
[bookmark: _Toc1920272335]Self-Assessment (SWOT Analysis)
Strengths 
I possess strong interpersonal and communication skills that allow me to build rapport with service users and colleagues. My empathy and active listening abilities help me understand complex emotional and social situations, enabling person-centred interventions. I am confident in multi‑agency collaboration and have developed organisational skills that support effective case management and accurate record‑keeping. My commitment to equality and inclusion ensures that I approach each case with cultural sensitivity and respect for diversity.

Weakness 
I recognise that I need to strengthen my confidence in managing high-risk safeguarding cases and applying legislation in practice. Although I understand frameworks such as the Care Act 2014 and Children Act 1989, translating theory into decisive action can be challenging. Report writing is another area for development; I aim to produce more analytical, evidence‑based assessments. Time management during complex caseloads also requires improvement, particularly balancing administrative tasks with direct client engagement. 

Opportunities 
The profession offers rich opportunities for growth through continuous professional development (CPD), supervision, and reflective practice. Advanced safeguarding and trauma-informed training will enhance my confidence and decision-making. Postgraduate study in mental‑health social work could expand my expertise and open pathways to specialist roles. Networking through professional bodies such as BASW will provide access to peer learning and policy updates.
Threats
External challenges include high caseloads, emotional fatigue, and organisational pressures that may affect wellbeing and performance. Multiagency systems can sometimes lead to communication breakdowns or conflicting priorities. To mitigate these threats, I plan to maintain a dedicated support network, engage in regular supervision, and practise self-care strategies such as mindfulness and reflective journaling.



[bookmark: _Toc2030436355]Evidence of Readiness
My readiness for employment is demonstrated through academic achievement, practical experience, and personal attributes. During my BA (Hons) Social Work degree, I gained theoretical and practical knowledge in safeguarding, ethics, and social policy. Modules such as Human Growth and Development, Law and Social Policy, and Social Work Methods equipped me with critical thinking and analytical skills essential for professional practice.
Through university placements, I gained hands-on experience supporting vulnerable adults and families. For example, during a placement with a local authority, I assisted in conducting initial assessments, contributed to care plans, and attended multi‑agency meetings. This experience strengthened my understanding of statutory responsibilities and the importance of interprofessional collaboration. Feedback from supervisors highlighted my empathy, professionalism, and ability to engage effectively with service users — qualities that align closely with the expectations of both Social Worker and Family Support Worker roles.
Extracurricular activities have also contributed to my readiness. Volunteering with community organisations such as food banks and youth mentoring programmes enhanced my cultural awareness and advocacy skills. These experiences taught me to approach individuals holistically, considering social, economic, and emotional factors that influence wellbeing.
Comparing the two roles — Social Worker and Family Support Worker — I recognise that both require effective communication, empathy, and teamwork. However, the Social Worker role demands deeper analytical and legislative understanding, particularly in conducting Section 17 and Section 47 assessments. My academic training and placement experience have prepared me for this level of responsibility. Conversely, the Family Support Worker role focuses more on early intervention and practical support, which aligns with my interpersonal strengths and community engagement experience. This comparison highlights my adaptability and readiness to operate across various levels of social‑care provision.
Feedback from mentors and peers further evidences my readiness. Supervisors have commended my ability to remain calm under pressure, demonstrate professional curiosity, and reflect critically on practice. I consistently seek constructive feedback and use it to improve performance — a key indicator of employability and commitment to lifelong learning.
Moreover, I have developed digital literacy skills essential for modern social work, including proficiency in case‑management systems, secure data handling, and online communication tools. These competencies ensure compliance with organisational policies and enhance efficiency in record-keeping and information‑sharing.
Finally, my values align strongly with the Social Work England Professional Standards, particularly in promoting human rights, social justice, and equality. I am committed to anti‑discriminatory practice and to empowering individuals to make informed choices about their lives. This ethical foundation underpins my readiness to contribute positively to any social care team.




[bookmark: _Toc1302640914]Summary
Overall, I assessment demonstrates a balanced awareness of strengths and areas for development. I possess the empathy, communication, and organisational skills required for effective practice, while recognising the need to enhance confidence in complex safeguarding and analytical reporting. My academic achievements, practical experience, and reflective approach provide unmistakable evidence of readiness for employment in social work or related roles such as family support. By continuing to engage in professional development and reflective supervision, I will be well‑positioned to deliver high‑quality, person‑centred support that promotes safety, wellbeing, and empowerment across diverse communities.



[bookmark: _Toc573616232]Task 3: Employment Goals and Personal Development Plan 
Set Employment Goals
Short-term Goals (6–12 months):
· Secure a Social Worker or Family Support Worker position.

· Attend advanced safeguarding and trauma-informed training.

· Seek supervision and mentorship for complex case management.
Long‑term Goals (2–5 years):
· Progress to Senior Social Worker or Safeguarding Lead.

· Undertake postgraduate study in Mental Health Social Work or Leadership in Social Care.

· Build resilience and emotional intelligence for sustained wellbeing.
These goals align with my aspiration to make a meaningful impact on vulnerable individuals and families while advancing within the social care profession.

[bookmark: _Toc132490368]Personal Development Plan
Actions:
1. Enrol in CPD safeguarding and report writing workshops by September 2026.

2. Arrange monthly reflective practice sessions with a mentor to review progress and identify learning needs.
3. Maintain a professional development journal to track achievements and feedback.
4. Apply for postgraduate study by 2028. Following two years of professional practice.
Resources Needed: Access to Training courses, supervision, and academic funding.
 Measurement of Progress: Regular Feedback from supervisors, improved confidence in case management, and successful completion of CPD milestones.
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