Community Project – Tech Savy Seniors
Introduction
From my need’s analysis, I discovered that there is a large gap for the Over 65’s in the South Wales area in terms of their knowledge and understanding of technology and the internet in the world we live in today. During my research I discovered a few main issues regarding this target group including; loneliness and social isolation, living independently in their own home; and opportunities to learn new skills and activities within their communities. Most of these issues that I had researched led to many health and well-being issues for the target group, especially loneliness and feeling disconnected from modern society and this is an important issue that I wish to make a difference to. Therefor I believe that a community project set up in order to aid the over 65’s in their knowledge, understanding and use of technology and the internet would be appropriate in tackling these issues.
Technology plays a major role in all aspects of an individual’s life. We live in a world which is controlled using technology. Simple day to day tasks are most likely completed utilizing a form of technology whether it be catching a train, making a payment, communicating with people or ordering online. Ofcom reported that in a week on average a UK citizen will check their mobile device every 12 minutes, whilst spending an average of 24 hours per week online (The Guardian, 2018). Growing up in a digital world made it easy to gain my knowledge and understanding of technology, which I believe would apply to most peers and individuals in my generation. However, as the World Wide Web and Smartphones came about in the 1990’s and didn’t become popular until the 2000’s, the age group that I am targeting would not jump to these luxuries as most people like to stick to what they are used to. 
What is the community programme about?
My community project, ‘Tech Savy Seniors’ is welcome to all those over 65 who want to gain more knowledge and understanding of different uses of different digital devices whether it be a computer, a tablet, smartphone, or laptops. My goal is to help my target group gain confidence and skills with the use of technology whether it be to socialise, access services or to improve their future in terms of keeping active both physically and mentally as well as their safety. My aim is to keep the skills and tips that I demonstrate at a basic and simple level as it could become overwhelming for those in my target group and they may not want to be drowned with too much information. Therefore, I want to provide the most effective and easiest skills that my target group would make use of and would make an improvement to their lives.
These classes will be available for those who either own a digital device or do not. It is perfectly fine for the elderly to bring a family member who may own a device for them to use and for assistance and company. Moreover, it will be available for those who would like to come without a device and to learn tips and skills. This allows those who are unsure about purchasing a digital device, to come and see what uses they can make out of it and if they think it would be important to have. 
The programme will run for a couple of weeks so that it gives my target group a lengthy amount of time to get the best understanding of their new skills learnt and will be based in the Swansea area for those of the local community to attend.  It will run as a two hour session for one day a week. Exact times and days would vary on the availability of location. 
Individuals can attend as many classes as they wish. The types of skills that will be taught to my target group is computer skills, the use of smartphones and tablets, how to make the most out of applications, games and activities and more. Therefore, my main goal is to enable our elders to gain the best knowledge and understanding of how technology and the internet works for them to make a better use out of it for the future. It is never too late for anyone to join a new class and pick up new skills no matter what age they may be, and it will also give those a chance to meet new people and make new friends. It also gives individuals the opportunities to learn new skills that are useful to them. It will benefit my target group in enabling them to live independently, spend time with their family and most importantly reduce loneliness and social isolation within the elderly. It also comes with numerous other benefits which will be discussed farther on.
How will Tech Savy Seniors be advertised?
As my target group age can be overwhelmed by the digital world and may not like the sound of becoming tech savy, it is important that I advertise in way that can relate to the over 65’s and to allow them to understand how much more there is to technology today. I would like to encourage individuals to keep an open mind and let go of the perceived notions that technology is complicated and that it may not be their type of thing. 
As my project will be in the Swansea area, firstly, I would create posters or leaflets and advertise them around this area. I would post leaflets through the houses of the local communities and advertise my posters around the local town. I would also put posters around the different universities at Swansea as this can attract students to inform their grandparents about the classes and to also get involved themselves along with their elders. Advertisement can also be provided through the power of social media, such as creating a Facebook or twitter page and sharing the page in various local community groups in order to create awareness of the project. The age group that I have targeted are unlikely to use such social media platforms, however, word of mouth can be use from their children, grandchildren and caregivers who are likely to be a part of the social media community. With this issue in mind, it is important for me to be able to advertise directly to my target group. Therefor I would be happy enough to visit local community groups of this age to have a quick talk and discuss the training classes that I have to offer and to garner initial interest and build a reputation for my project. 
Who will staff the programme?
As my community project would acquire the use of technology. I feel the best way to access this would be local libraries and universities in Swansea. As I have a large amount of knowledge and understanding in technology, the classes will be run by myself and two of my peers. I feel that three of us could run the classes smoothly as we could go around the class in assisting a couple of individuals in a group if they needed any questions answering or help. The main roles of myself and peers would to instruct the over 65’s and assist them by guidance and support. For the computer sessions during my project I would access a local library in the Swansea area close to the town so that the seniors would be able to get a bus. For other classes I would use a classroom in a nearby University for me to make use of their projector screens which will allow me to demonstrate and instruct skills to my group allowing everyone to get a clear insight. Depending on the session, I would link my digital device onto the computer for it to be displayed on the projector screen. 
Schedule
As previously mentioned, the programme will run for one day a week including a two-hour session. This is to allow my classes not to be rushed, as I feel that the over 65’s would appreciate for nothing to be rushed and to take their time. My aim is to make my classes fun and exciting and to get every individual in the room involved and to leave feeling more confident in their skills with technology.
Week 1 (Computer/Laptop IT Class) - Computer and Laptop IT classes will focus around mainly increasing individual’s skills on the internet. The internet is an amazing way for our seniors to socialise and connect with their family and friends. This can be done by helping a senior in setting up their very own Facebook page and teaching them how to add their friends and family and start a conversation with them. This allows seniors to connect with their loved ones and keep up to date with their activities and enable them to see their photos etc.  Moreover, other things that could be of use to the over 65’s is teaching them how to send and write emails and how use online shopping such as groceries. For example, I would use a projector screen so that is clearly visible to everyone in the room and demonstrate the uses of the internet that they may not know about. I would demonstrate the uses of social media e.g. Facebook, using my own page to enlighten the target group to feel more positive about using social media. I would then demonstrate how they could set up their very own page. They will then be able to use a computer or laptop, to upload a profile photo, write a status or like a picture. Moreover, there are many other uses that the over 65’s can adapt to which could be extremely useful to them. Certain things like doing their grocery shop online would be an extreme amount of help to my target group. These services also involve delivery services which would be helpful to my target group as individuals over 65 may not be able to travel to a supermarket every week in order to pick up their food shopping. I would demonstrate how easy it can be to select their groceries online including stores like Tesco and Asda. I would demonstrate how to select a day and time that they wish to receive their groceries and how they would checkout and pay using their card. 
Week 2 (Tablet Class) - The number of over 65’s using a tablet has actually trebled in the last few years from 5 per cent to 17 per cent from the year 2012 to 2013. However, this is still extremely low compared to 37 per cent of individuals aged 25 to 34 years having used a tablet within the last three months (Department of Psychology, 2017). Therefor I want to increase the usage of tablets for those over the age of 65. Tablets like those of Apple and Android are ideal for seniors as they are equipped with a much larger screen than that of a mobile device and smaller than a computer or laptop, so they are perfect in terms of weight and size for my target group. It is essentially a wireless portable computer with a touchscreen interface. Over the last few years tablets have become extremely popular due to their great features, specialised apps and portability. A tablet is equipped with almost everything that is necessary in life. It contains important information such as the news, the weather, access to emails, photos, calendar, reminders and books. There are thousands of specialised applications that an individual over the age of 65 could make good use out of. For example, health apps, games and activities, reminder apps and medication management. These types of things would be demonstrated on how to download and use. Tablets are also extremely useful for the elderly as you can download books on them to read. I think this is important as older people like to read and instead of having the fuss to go out and buy a book, they can simply download one off their tablet. For my session, I would link my tablet to a computer which will then allow my screen to be displayed onto a projector. A simple activity that I would demonstrate for my session would be, for example, how to download books. I would demonstrate how to search for the ‘Book’ application on my tablet and open the page. I would then demonstrate the uses that they can get out of the app, by showing them how to access ‘Library’, ‘Audo Books’ and ‘Bookstore’. I would then allow the group to try it out for themselves. I would also provide a step by step instruction hand out for individuals in my group to take away.
Week 3 (Smartphone Class) - I can imagine that my target group may own a mobile device but not a smartphone. A smartphone can include those of Apple and Samsung which both have the same great features as a tablet but with a smaller screen. These brands also have senior friendly devices to facilitate to the elderly. A mobile device is great for a senior with its portability and number of special applications that would help to improve the lives of the over 65’s. A smartphone contains thousands of applications which would be extremely useful to the over 65’s such as GPS tracking apps, medication reminders, health apps, exercise activities and more. My target is to instruct individuals in how to download these types of apps onto their mobile device and show them what uses they can get out of these apps. For example; I would demonstrate on how to download an app that keeps track of my health. Once I have linked my mobile device to the computer to display onto the projector, I will them demonstrate on how this can be completed. I would show them how to open application on my device. I would then search for ‘health tracking’ or something similar. I would show them all the different types of apps that they could possibly download. I would then click on one and show them how to download. I would then go onto the app and demonstrate all the uses that they could get out of this app. After this I would allow those who have brought a mobile device to take their turn in doing this. The role for me and my peers would then to act as facilitators and guiders. I would also create a step by step instruction plan for individuals to take home in case they forget what they have learnt or for those who are willing to purchase a mobile device in the future.
Week 4 (Games and Activities) - My final class would be fun and exciting for the over 65’s. Therefor I would run a session based on games and activities. Using their new knowledge and skills about technology, I would encourage my target group to make use of their device to download games and activities. This can be done using a computer, smartphone, laptop or tablet. There are thousands of different types of apps they could make use out of whether it be physically or mentally. This could be problem solving, mind games, riddles etc. They could also download exercise or yoga apps in order to stay active. I would hope that my target group leave the last session feeling a lot more confident with their new skills and have a more positive perspective on technology.
How will this project benefit the targeted group?
I feel that technology is extremely important in today's modern society. Not only does it let individuals connect with each other from all over the world. It has everything you could possibly need or want to manage on a day to day basis from maps, calendar, weather, the news, mail, books, application and even recording your health and sleep.
Not only would the understanding of technology reduce loneliness within the over 65’s but it would also make a huge difference in other areas such as; the safety of our elders. As many of our elders live alone and would prefer to stay in their own homes, their safety is an upmost importance to their families and communities and several technological solutions will improve their safety. Those who suffer with dementia or Alzheimer's are more prone to wander and therefore a device such as a smartphone which has GPS tracking apps would enable the elder’s location to be monitored and send alerts to keep their caregivers from worry. 
Another way that the understanding of technology can help with the over 65’s age group is medication management. There are several smartphone apps that can help prevent medication errors. Many people over 65 find it difficult to manage their medication without the help of their caregivers. With most of the elderly taking some form of medication it is highly important for them to keep on track. Pill boxes can help but technological solutions are able to provide ‘reminder’ alerts to aid adherence to the prescribed medication schedule. There are certain applications that can be found on Smartphones such as ‘RxmindMe’ and ‘Personal Caregiver’ which allows the individual to set up daily reminders and an alert from their smartphones and reduce missed medications as well as preventing medication errors.
Furthermore, there are smartphone applications which allow my target group to track their health. This enables the elderly as well as their families to keep a record of information on their medical history, GP contacts, schedules and health conditions. Thus, making a more simple way for those individuals to have a complete set of information for themselves which is useful for themselves, family and future caregivers.
For those over 65, exercise and video games are ideal to enable to individual to stay active for as long as possible. Many elderly’s living at home could benefit by owning a video game system such as the Nintendo Wii which has already been recognised by communities and nursing homes in benefiting the elderly. These types of systems enable individuals of my target group to get some light exercise as well as having some fun. This can keep a strong connection with their children or grandchildren. For mental exercise, the individual could download a wide variety of smartphone applications such as Tetris, Soduko, crosswords and more. 
Potential flaws within the project
The potential flaws that I have found within my project is that some elderly people may not be able to afford or want to buy a technology gadget such as a smartphone, tablet or computer. My target group grew up in a generation where technology was not popular and therefor may not think that the use of technology today could improve their lives in any shape or form. Therefor the perceptions that my target group have about technology may create barriers for my community project. I think that running sessions which are available for over 65’s to come and just simply watch what uses they can get with technology may overcome these issues. Moreover, this project is simply open to those who wish to participate.
Conclusion
In conclusion, I feel that my community project covers several gaps that I found within my need’s analysis including reducing loneliness and social isolation; providing seniors with the opportunities to learn new skills; allowing seniors to live independently for longer and allowing them to feel connected to the modern social world as well as friends and family.  The project also allows seniors to learn new skills which will improve their futures, in terms of their management, health and levels of activity. I have pointed out that there may be potential flaws, as the digital world may not seem positive to some aged over 65. However, from advertising through talks and discussions with those of this age group, I would hope to encourage them to keep an open mind and to leave their perceptions of technology being difficult behind in hopes that they wish to participate.
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