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The concept map has shown the role of creativity in creating value that subsequently leads to health and social care improvement. Improving the services and delivering efficient solutions, creativity, in its form of innovative ideas and problem-solving, contributes to the creation of values. Technology and innovation, strong leadership, and favourable policies are some of the important elements that contribute to this value creation. The end result of these interlinking factors is the improvement of health and social care leading to better patient outcomes, the quality of care, and increased access. Creativity in this manner will be the trigger to health services transformations and better care delivery.
[bookmark: _Toc225333654]Task 2 - Self-Reflection of Group Activity
Introduction
The Convergent/Divergent paperclip thoughts exercise helped to gain an insight into the ways in which various thinking processes can be applied in solving a problem (Barhak-Rabinowitz, Karelitz and Roll, 2026). It showed the difference between convergent thinking that focuses on one solution and the divergent one that promotes creativity and exploration of possible variants.
Reflection Using Gibbs' Reflective Cycle
· Description: In this activity, our group had to brainstorm about conceptualizing some uses of a piece of paperclip using convergent and divergent thinking processes. Our initial attention was concentration on the practical use (convergent) and, afterward, on innovative, less general concepts (divergent).
· Feeling: The first one was the constraint I had at the beginning because of the necessity to be practical and then when we transitioned to divergent thought, I felt freed and enthusiastic about the possibilities.
· Evaluation: The exercise was participative and cooperative. Nonetheless, we initially had some difficulties with changing our practical to creative thinking and it was somewhat clumsy.
· Analysis: The hardship was due to the fact that we were accustomed to think in a systematic manner, which made us rise off to more creative thoughts at first (Koivisto and Grassini, 2023). This change needed to be flexible and with an open mind.
· Conclusion: I have been taught about the necessity of maintaining the balance between convergent and divergent thinking to facilitate problem-solving and creativity.
· Action Plan: The second action plan that I will undertake in future practices is the active creation of a balance between the most focused thinking and creativity and the encouragement of open brainstorming and non-conservative thought in the workplace.
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Introduction
The case study describes the innovative execution of NHS Digital initiative that is particularly concerned with the launch of NHS App that can be used as a digital tool that will enable straightforward access to health-related information and services and make the process of patient care more integrated and accessible.
Project Description
The NHS App became available to ensure patients become empowered by directly interacting through a digital interface with the health care system (Kukoryte, 2022). The app enables one to make appointments, order repeat prescriptions, view test results, and manage their health record. The project would ease the pressure on healthcare providers because it will provide patients with a self-service model, enhance accessibility, and enhance interaction with the patient. The app has also automated the communication between patients and their healthcare teams by incorporating a variety of health management tools that have simplified the processes and improved coordination of care.
Creativity and Value Creation
The NHS App will be a creative solution as it involves integrating a digital healthcare technology with an otherwise traditional analogue process that tackles several issues in the healthcare industry. The innovative nature of the application is the manner in which it consolidates hitherto complicated tasks like booking appointments and prescription requests into the one app (Kosalairaman et al., 2025). The innovation helps save the time of patients as well as the healthcare provider, waiting time and administrative challenges are minimized.
The app also incorporates real-time access to data, which enables patients to monitor their health outcomes and take a more active part in their care, which enhances patient satisfaction. It improves disparities to medical services to distant or underserved regions where an individual visit could have been a drawback; namely, through encouraging the exercise of telehealth capabilities.
Healthcare costs are also one of the value that is generated through this innovation. Less physical meetings imply that there is less pressure on NHS personnel and amenities to enable efficient distribution of resources. The app has also not only brought better patient outcomes but also has made the entire healthcare system more efficient.
Conclusion
As depicted in the NHS App, technology and creativity have a great role to play in transforming the healthcare sector. Helping to make services more readily available, to improve patient outcomes and to lower operation costs, the initiative shows the pivotal role of innovation in creating value and improving the overall quality of care in the UK.
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Introduction
The stigma surrounding mental health remains a major cause of the inability to obtain the care of mentally ill people (Thornicroft et al., 2022). Although increased awareness of mental health has been witnessed, the effects of stigma in the society are still widespread; hence, they are discriminated against and are unwilling to seek the services they require in order to cope properly with their health conditions.
Issue Overview
The aspect of mental health stigma does not only make it socially isolated but also prevents people to receive care on time. It spreads negative stereotypes so people feel humiliated, embarrassed, or isolated, so they do not get treated early enough. This leads to deterioration of the mental health, a poor quality of life and high costs in healthcare.
Article 1 Findings
In the first article, Smith et al. (2019) determine that mental health stigma lies in false beliefs and cultural values of the society. The researchers have discovered that negative coverage of mental illness in the media play a major role in Ebolising the stigma in the society thus helping to show a stronger perception of the persons with mental health as being weak or dangerous. Another issue highlighted in the article is the fact that the absence of education and awareness in societies contributes to stigma and individuals never want to get any help out of the fear of being judged or marginalized.
Article 2 Findings
The second article by Johnson and Lee (2020) touches on the psychological impacts that stigma causes to individuals stating that it creates the internalized form of stigma where individuals start perceiving themselves in a negative way due to their condition. Delays in treatment can be largely due to this self-stigma because these people do not feel worthy of attention or are afraid of being rebuffed. The paper also emphasizes on structural stigma such as inadequate mental health services and policies worsen the problem further casting away people with mental problem, rather than seeking help.
Conclusion
It is important to inform interventions aimed at helping people with mental health issues by understanding the underlying causes of mental health stigma and enhance the promotion of acceptance and care. Stigma can be minimized, mental health can be ameliorated and people must feel comfortable when accessing the support that they require by addressing both societal and individual factors.
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Preparation
During the podcast, I will present my pioneering solution to enhancing the number of people receiving healthcare services, in this case, remote communities. The solution builds on the telehealth platform to offer better-digital consultations to patients via telehealth platforms thus making the provision of healthcare easier and more efficient. I will also address the way this is related to course material that addresses innovation and creativity in healthcare.
Podcast Script
“Hello and welcome to this short podcast on improving access to healthcare. My concept is based on remote consultations with patients in underserved or rural regions through the implementation of telehealth technologies. As we make use of digital platforms, we can provide immediate connectivity with healthcare workers, regardless of geographic and logistical constraints. This goes in line with the theme of our module on creativity and value creation through provision of innovative solutions to real life health problems. It is convenient to patients and assists in lowering the level of congestion in a healthcare facility as well. This concept can result in better patient outcomes and less cost in healthcare which means better service delivery to everyone.”
Conclusion
In conclusion, this new solution will utilize telehealth technology to improve access to healthcare, especially in remote communities. This will contribute to fulfilling the patient’s needs, reducing the waiting period, and improving the performance of the entire healthcare systems since the issue of accessibility will be resolved and provide fair care of the entire population.
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NHS Leadership Framework Overview
The NHS Leadership Framework represents the tool which should assist in generating the efficient leader of the healthcare industry (Gautam, Nazir and Zhu, 2026). It presents a full list of leadership competencies requires when working with teams by another one guiding resources and providing improvement in medical care. Some of the major focus areas in the framework include the vision, team leadership, decision-making and interaction with patients. Leaders must have a definite vision of the future of the healthcare system, which must keep on modifying its services to remain relevant to the demands of the patients. The structure also emphasizes a need to be compassionate with leadership style, where leaders must champion empathy first, as well as being patient. The important elements are the ability to:
· Develop goal and expectation clarity.
· Motivate and work with teams towards a common goal.
· Make end-user judgments that are in the best interest of personnel and patients.
Besides, the framework encourages the growth of emotional intelligence, which makes leaders able to react to difficulties in a successful and compassionate way. This universal method of leadership is needed to encourage the culture of creativity and innovation.
Application of a Component
Visionary Leadership is also one of the main pillars of the NHS Leadership Framework, which is used to get leaders to develop and share an inspiring vision of the future of healthcare (Salhab, 2025). Leaders that model this element are able to stimulate creativity by giving their teams a strong vision regarding what it can become and, therefore, encouraging the teams to be creative. As an example, a progressive leader in the NHS might invite economic activities such as telemedicine uptake where the staff is encouraged to identify new methods through which they will incorporate the solutions into their care delivery. With proper vision, leaders are able to drive creativity and problem-solving as it promulgates better patient care and efficiency of various services that are supported. Such a futuristic stance can assist the team in aligning their efforts with that of the organization besides exploring innovation as a way of responding to arising challenges of healthcare delivery.
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Introduction
The module has expanded my understanding about the value of creativity and value creation exception in enhancing the quality of services offered by the health and social care services. It has emphasized the need to have new ways to solve problems and achieve better patient outcomes.
Reflection
During this module, I have learned more about the contribution of creativity to value creation in health and social care. My original perception of creativity was one of the abstract principles, but now I realise that creativity is also practical in solving problems, and improving services (Chang et al., 2022). I have learnt that creativity in thinking can improve the provision of services by exploring new possibilities through my humble experience to implement digital health solutions and telemedicine tools that are convenient and safer while maintaining low costs. This knowledge has shaped my practice in terms of the encouragement to seek out alternative ways of approaching my practice, which main trends include: sustainability and patient-centred approaches.
Conclusion
I am planning to adopt creative problem solving approaches into my practice to improve service delivery, promote innovative solutions and patient outcomes in line with the aims of the value creation in health care.
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