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The hospitality industry is one of the rising industries in the region of the UK and there are various organisations present in the sector for business development. The main focus of the study is on the impact of the socio-economic factors on the organisation Premier Inn and its performance management perspectives. The development of the business of an organisation widely depends on social connections and economic growth in the market. The main issues that affect employee performance are the inflation rate and the financial crisis due to the pandemic. The socio-economic factors mainly has the inclusion of income, employment and education related to the community. The operations of the hospitality sector have a key focus on meeting the expectations of the tourists in the community and raising economic growth. The trend of industry and different working modes will be discussed in the study. The procedure of managing the employees is important to the shape of the organisation in a developed way and the analysis will be done with respect to the brand Premier Inn. 
[bookmark: _lp1h2qi99ncm][bookmark: _Toc157344344]Background 
Premier Inn started its journey in 1987 and aims to provide premium hospitality services to different tourists and customers. The brand has over 800 hotels in the region of the UK (Premierinn, 2024). The brand has become the leader in the hotel service and the hospitality sector of the UK and it is taking the route to bring innovation in the services of the industry. Social factors are important for organisations in the hospitality sector as the habits and preferences of the consumers are highly involved with it. The quality and efficiency of the human resource department of an organisation have a prime role in upscaling the socio-cultural aspects of an organisation (Armstrong and Taylor, 2020). The issue of labour shortage has been a factor that affects the services of Premier Inn. The strategies and planning of the HR team help to attract customers in the industry and to reduce the effects of issues. The growth of the hospitality sector has been high in the UK for recent years. 
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Figure 1: Hotel industry in the UK 
(Source: Statista, 2023) 
The above figure provides the statistical representation of the growth of the hospitality sector in different regions of the UK.  The market size has been raised by approximately to 16.42 billion pounds in the year 2022. It indicates the growth of industry and the influence of socio-economic factors. Social support is important for the employees and their rate of job satisfaction (Díaz-Carrión et al., 2020). The proper way of work arrangement will be crucial to keep the rate of employee performance sustainable in the organisation and for the industry. 
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The development of the organisation and the growth of the industry have a major dependency on the performance of the employees. The core function of the human resource team is to make the arena of employee engagement strong and to boost overall performance (Torrington et al., 2020). The socio-economic factors are the part of macro-environmental factors that affect the business environment and market stability. Premier Inn has set a mark of high-class services in the hospitality sector and has a crucial focus on keeping employee engagement strong. It opens the arena of employment in the organisations and it impacts the services of the industry. The employment rate in the UK is 75.5% for the year 2023 (Ons, 2024). It indicates that there is the support of the social power to keep the flow of business in the hospitality sector in a fruitful way.The business environment as a consequence of external factors is impacted in regulating the course and key of the operations. The attraction of tourists is needed for the financial stability of the industry. 
The major loss in the industry has happened during the time of the pandemic. There has been a strong sense of economic crisis that has been faced by the hospitality industry in the pandemic period (Khan et al., 2021). The challenge for most organisations including Premier Inn was to overcome the situation and to regain strength in business operations. The knowledge of social and technological connections provides a way to overcome the crisis (Masroor and Shiva, 2023). The style of living is an important part of the socio-economic factors in the industry of hospitality. The choice and perception of the customer have been shifted more to the sustainable approach from the organisations. The initiatives of sustainability have been a key factor for the customer's retention in the hotel sector (Bardukova, 2023). The increase in employment rate opens the scope to involve the local communities in the hospitality sector. It enables the sales of local products in different tourist destinations and provides the chance to contribute to economic growth. The main economic barrier is the rise of the inflation rate in the region of the UK. It has increased the cost of living for the individuals and makes it tough to maintain the management of the employees in the hospitality sector. 
The industrial trends in the hospitality sector have been in a phase of constant transformation due to the changes in the Market dynamics. The trend in the market has changed in the post-pandemic period and the rise of sustainable approaches has been common. The socio-economic factors have opened the track for the organisations in the industry to take the initiatives of sustainability. There are different types of sustainable practices that has been implemented in the hospitality industry (Malheiro et al., 2020). The main challenges that the brand are facing is the barrier in the economic conditions and the behaviour of the individuals. The is a proper need for improvement in the hospitality sector and its operations to understand the expectations of the community and to take more innovative initiatives. The positive areas of socio-economic integration have supported several areas to overcome the challenge by improving the performance of the employees. The hard work and participation of the employees play a huge role in improving the sustainability of the hospitality sector in the UK. Job performance and the teamwork of the employees are crucial for organisations to maintain environmental stability (Peng et al., 2020). The competitive advantage of the organisations can be raised with the increasing performance of employees in the hospitality sector. 
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The working schedule and the modes in the hospitality sector have different perspectives. The working distribution helps to keep on increasing the customer services and the development of the industry. The strategies of the HR department are related to the parameters of skills improvement and the growth of effective teamwork. Skill and professional experiences are important for the employees to keep the performance of the hospitality industry (Ndiuini and Baum, 2021). Socio-economic development is needed to explore the areas of the tourism. Hospitality is part of the Tourism sector and the tourism industry has been innovative in recent years in the UK. The employment skills will help to provide a new scope for attracting tourists and to expand the areas of hospitality. The growth of local tourism has a wide range of contributions to the rise of economic development (Thommandru et al., 2023). In the consequence of improving the performance of the employees, the work mode of the employees has the inclusion of different training programs. It helps to increase the skills of the employees in terms of management and interpersonal activities. The skills keep enhancement of the local staff in the tourism sector along with providing better hospitality services. 
Premier Inn is a reputed brand and has a leading performance in the hospitality sector of the UK. The aspect of the employee's performance is a key sector and focus for the organisation to know the brand value. The performance monitoring process of the brand is continuously active to find the issues. It indicates the efforts to keep the services of the hospitality in a better State. In the year 2022, Premier Inn will be one of the top places for employees to work (Premierinn, 2024). The environment of the organisation has been peaceful in maintaining the work culture and employment engagement. Service culture is one of the top priorities for the Premier Inn (George, 2021). The service culture helps to keep the environment suitable for the employees in terms of providing superior customer service. 
[bookmark: _Toc157344348]Potential solutions
The expansion of the business is necessary for the organisation in the hospitality industry to keep the flow of revenue and customer support. Service quality is one of the crucial factors that keeps the rate of customer satisfaction high (Ali et al., 2021). Premier Inn in terms of improving its services needs a batch of skilled employees who will take note of providing effective performance. Training is the key factor that helps to improve the performance of the employees (Waqanimaravu and Arasanmi, 2020). The world of digitalisation has kept the involvement of technologies in the operations of the hospitality sector. The digital skills provided by the organisation to the employees can be a potential solution for improving performance. Employee motivation is one of the key factors in keeping the job satisfaction of the staff (Ghani et al., 2022). The HR department of Premier Inn has to develop strategies to collect feedback from the employees and to solve them efficiently. It helps to keep the confidence of the employees and boost their performance. It influences the positive work culture in the workplace and creates more creative ideas to provide better services to the employees. The engagement and the participation of the local communities enable the way to upscale the socio-economic integration in the hospitality sector. It will help help decrease the effects of inequality. The rise of inequality hampers the rate of job satisfaction among employees in the hospitality sector (Díaz-Carrión et al., 2020). Premier Inn has a reputation for a strong employment culture. The improvement of the employee's performance can be done by maintaining motivation and equality. 
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The main evaluation of the study focused on the impact of socio-economic factors on employee performance in hospitality organisations. The hospitality sector is in constant growth and in the arena of development. There are a few challenges that are present in the working schedule and affect the performance of the employees in the industry. The main issues ks regarding the rise of the inflation rate in the UK due to the reason of pandemic. The issue and the challenge have been identified in the context of the organisation Premier Inn. The organisation has been in a leading position in the hospitality sector of the UK. The purchase decisions of consumers have been affected by the state of the pandemic (Li et al., 2021). The social and economic factors mainly have an impact on the local community participation and generation of revenue. There are different types of work modes that can effectively improve the performance of the employees. The strategies of the HR department in improving the skills of employees. The expansion of the hospitality sector has increased the competition in the market and there is a need for skills to match with the attributes of the organisation. Premier Inn has a developed working environment and the employees appreciate the engagement policies of the organisation. The challenge of overcoming the economic barriers can be mitigated with a range of quality services. The development of the hotel industry needs a proper point analysis to find the scope of improving the business operations in the hospitality sector. 
[bookmark: _9m9ky0qpz0jh][bookmark: _Toc157344351]Conclusion 
In the concluding note, the study provides a detailed evaluation of the socioeconomic factors that have an impact on business developemet and boost the performance of the employees. The organisation Premier Inn is the leading organisation in the hotel management industry and has a key focus on continuous improvement of employee engagement. The positive effects of the socio-economic factors provide positive sides to the development of the business. The findings help to get knowledge about different challenges and economic barriers in the hospitality sector. It affects the reduction in the performance of the employees and obstructs the expansion of hospitality services. The strategic move of the HR department of the organisation is needed to set the plan for improving employee motivation. The rise in the involvement of community participation and the maintenance of equality has been discussed to get the scope of business development. 
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