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1. Introduction

  In England and most of the civilised countries if you want to have a skilled job you will need a Degree. The world first University was University of Bologna 1088, ‘Nourishing Mother of the Studies’ the Italians call it. In England the first University establish around 1096-1167, University of Oxford. Many important people came out from the University of Oxford including 28 UK Prime ministers, 20 Archbishop of Canterbury, 12 Saints, 27 Nobel laureates and 50 Nobel prize winner including Sir Stephen Hawkins.  (Tucker 2021)
   While I am not going to study in University of Oxford or Bologna, but still strongly can agree that earning a degree is very important for some jobs. Thankfully since the 11th Century many more Universities built. Accordingly to Wikipedia (2017) there are 106 Universities in UK. (Wikipedia 2017). Even with the growing population, more and more students get in to higher education system. Even Mature students get their chances to study if they missed out on Higher education on their earlier life. This gived me the opportunity to be here.
   My Grandfather always told me to study a lot and earn a degree so I will have a better job. Unfortunately, I did not listen at the time, but as older you get you know never is to late. From my passion to help others and my love to children’s I find that Social Worker is the best job for me. In Social Work the main jobs couched my attention is Child protection, adoption  and family support. First thing first I will need a degree. This report outlines my experience as a mature student using Gibbs reflective cycle (1988)

2. Description

   With zero knowledge in any kind of academic skills I decided I want to study, Thankfully I got in, and my journey started. As English is not my first language the challenges even bigger, also as a mother of two little boys time management becomes vital part of my life.
 It was a lot to learn to experience even before the Teaching period started, setting up the Microsoft Teams which I was familiar with a little bit, thanks to Covid-19 and home schooling my children’s, but still got lost how to sign in with Student ID. There was a lot more to do, download and activate the Microsoft office, University Hub and Moodle.   
One of our first course is Academic and Employability skills, as most of the people in this program never been in Higher education and many of us are mature student we need to learn the basics such as Time management, Academic writing, Paraphrasing, Summarising and CV writing this are just some of the subject we are taught in Academic and Employability skills. Basically, we need to learn to be academic.
   We learnt different tactics for Time Management, we learnt about Pareto principles which is also called the 80% 20% rule.  We learnt about the SWOT analysis stands for “Strengths, Weaknesses, Opportunities, and Threats, and so a SWOT Analysis is a technique for assessing these four aspects of your life or business” (mind tools).  I learnt about the Eisenhower method which is also called Eisenhower Matrix, where I divide the urgent and non-urgent tasks by, Do, Schedule, Delegate and Eliminate. ( Wilson 2019) Also I learnt how important and helpful to have a time planner. Weekly and daily too.
    As for academic writing we learn about different tactic for writing how we should write and what is not academic writing. Academic writing is a must have skill for Academic studies. We gain an understanding of sentence structure, paragraph structure and what is a academic assay .
   In the topic of reflection writing we learnt about different reflective cycles Gibbs reflective cycle (1988), Kolb reflective cycle (1984) or Discroll Model (1994, 2000) . There are many more such as Schon Model (1991) or John’s Model for structured reflection (2006) just name a few but there is so many more.

   2.1 Feelings

   For my time management I always felt I could do more but always been too lazy to sit and analyse where and how I can do a change, or to stick for the plans I made. It made me happy to find ways and tactics, now I feel I have more knowledge and confident in this area.
   Before I signed in for academic studied, I was scared if I could do it at all, as English not my first language it feels even harder with more challenges and a lot more time and effort that needs to be invest in. Academic writing is one of the most important skills I think for studies, this is the way you can express yourself and this is the way to put your knowledge in to words so it needs to be in the correct way. 
    Reflective writing is a lot confusing. There is to many Cycles to choose from. I never even heard of Reflective writing before so it makes extra hard to understand and follow. 

   2.2 Evaluation

   It is a very good thing to learn better time management for any aspects of life. Better time management means I will have time for more things, more valuable time for family or even for myself, which is recharging so will have more energy to be effective. But same time can be stressful as if I do not stick for it or things does not work out as planned I am getting upset and stressed.
   Academic writing is in my point of view is skill for life, it needed to get a job, writing formal e-mails or letters which is in digitalised life what we live now especially with Covid-19 is a necessary knowledge. For me it will take lots of time and effort practicing it because of my language barrier.
   Reflective writing is a good way to analyse our knowledge or lack of it, with effective reflective cycle easily can be find the way how and where I need to do improvement it will also show me my strength I am maybe not aware of or knowledge I might be taking for granted. It feels a bit complicated for me at the moment, and need time to do my cycle. Time maybe could be invested somewhere else.

   

2.3 Analysis

    I understand that I will need to invest more time on studying, reading and researching I will need to make a valuable change with my time planning and will need to stick to it. “The Pareto principle states that for many outcomes, roughly 80% of consequences come from 20% of the causes”  (Wikipedia, 2021) To make a valuable change with Piatro principle in time management means to put 20% of your effort so important that they can contribute 80% of the success.  
   Academic writing is a subject I will learn with practice and lot of it. We told lots of information which is theoretical and with time hopefully I will be able to use them correctly. Such as no shorten words as: don’t it is need to be do not but even though I know it, I am to used to the informal way. 
   Reflective writing is a way to put my experiences, feelings in a cycle so I can understand it better and to be able to do changes for next time to be more effective. Reflection make it easier to see where I made a mistake and so next time I can do better. Gibbs cycle says: Describe- just say in few words what happened. In my case it is I am starting Higher education. 
Feelings- how do you feel what are your first thoughts. For me example I feel confused, scared and exited.
Evaluation- Here I should talk about the positive and negative impact of what happened. For my experience the positive is the new things I learn and the doors it will open for me, but as negative it can be hard to jungle around life and studies.
Analysis- Knowing all the facts what is the whole picture. For  me it is extra effort and time but will be worth it as I can have my dream job.
Conclusion- what is your judgment about the experience. For me it will be that I will need to learn a lot to put extra effort but it is achievable.
Personal action plan- what are you actually going to do and how. I am doing my SWOT, time planner and Eishenhower matrix ( Gibbs reflective cycle, The university of Edinburg 2020)                                                                                                                                                                                    

2.4 Conclusions

   My time management did improve a lot within this short time I was studying, I can fit cooking, cleaning, shopping social life in the park with my children’s and also studying. I signed up for Tennis which was a dream to me but never had time for it. Now I feel confident that I can fit it all. All I need is to follow my plan. . I got different tools to help me and it is only depends on me if I make a good use of it. As Pietro principles I can observe 10 minutes time frame where I can be more active and it can bring me 80% of the changes. 10 minutes less on social media, instead I can read articles about Time management will help me quicker and better understanding of the subject.
   I feel stronger in my academic writing, I never in my life written 2000 words essay and it makes me proud I can put it together now, even though there is lot of place to improvement. I do not panic when I need to write an e-mail as now I can do formal e-mails a lot better then few weeks before.
   About reflective writing I can understand it a lot better but there is space for improvement. I think for the future I will stick to Gibbs reflective cycle as well as it feels easier to understand.

2.5 Personal action plan

   I am doing weekly time planner and plan my day ahead minute by minute. I am writing down every task that needed to be done and once it is done I thick it. It makes me satisfy to see how many things done for the day or week. I Have my Eisenhower matrix ready so I will not forget what needs to be done and to remind me all the time what must be done now.
   As for academic writing I have books that I want to read and go throw like, How to write essays & assignments (McMillan & Weyers, 2011) and I am planning to practice while we have our term break so next term I will be little bit stronger with my formal English.
   For Reflective cycle I will practice and do a cycle about things happened just to practice. As for Job interview to see where I can do better next time.

     
    3. Conclusion

   We learnt a lot in our first term, we had our two first courses which is Academic and Employability skills and Digital Skills and Research methods. We learnt topics in Employability skills. I have better time management skills now and better academic and formal writing skills. I can understand Reflective cycles and the importance of it. Also I met, virtually with lots of people from different part of the Country, different future plans which I enjoyed to listen.  Different people and different future goals. I very much knew what I want to do but listening to others in class made me interested in other things as well. I heard about volunteering for Ambulance service and looked in to it, it is definitely something I want to do in near future.
Overall it was a overwhelmed but good experience I learnt a lot and lot of my new knowledge will be helpful for my future studies and life.
For my report I used Gibbs reflective cycle as it felt the easier to me then others. (Gibbs,1988)
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