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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There were a number of challenges and stresses that I faced during my time in police training school. The majority of these challenges came around the time of both exams and during some practicals, such as the interview practical. I applied a number of coping strategies to assist me during these stressful times, such as physical exercise and dog walking. I believe that by combining physical sport with the peacefulness of dog walking are effective ways of switching your mind off from the stress encountered and allow you to refocus on the task and approach it with a fresh mindset. Throughout this piece of work, I will be discussing how the physical aspect of sport, such as football and the mental aspect of dog walking assisted in reducing my stress levels. I will also be discussing how they benefitted me and how I believe they can benefit others.

The physical aspect of exercise that I focused on was football. I believe that football was a major factor in managing my stress levels and anxiety during my time in training. (NHS Inform, 2020) suggest that physical sports such as football can have a positive impact and help improve mental health issues, such as depression and stress and help to improve the symptoms of mental health issues. As an avid football fan, being able to play a sport that I enjoy is already a major benefit in maintaining a positive mindset throughout and not feeling as though I cannot cope with the stress levels that I was experiencing. The stress that I felt was such as coping with the work and that I was overwhelmed before exams. There was a constant feeling of working all the time and constantly feeling very stressed that I was not doing enough work to keep up with the demand. Being able to take a break from work and partake in a sport that I enjoy was beneficial in two ways, as I could take a break and do something that I enjoy. Scott (2022) suggest that your physical and mental well-being can be affected by extended periods of stress. By taking a break your body and brain get a chance to recover and cope with stress. As I play football twice a week for an hour at a time, as this was something that was a constant throughout my police training. Altogether, there were consistent times where I knew that it was time for a break and time to take some time for myself to recover from work. Furthermore, I aim to continue to take part in football as much as I can, in order to help me manage my stress levels. Overall, I have also noticed since becoming a police officer that Gwent Police have their own football section, which I will look at joining to further manage my stress levels, improve my social life, and develop my mental health.

The next aspect of dealing with stress levels was taking my dog for a walk. For me, being around my dog has always had a positive impact on all aspects of my mental health and has allowed me to forget about the stresses that I would have experienced or stresses now that I am experiencing. Heaton (2020) suggests that some evidence shows the levels of the stress hormone cortisol, may be lower in people who are around a dog. Altogether, this is what I experience when walking with my dog. Heaton (2020) also suggests that dog owners revealed in an interview study that walking with their dog had a positive psychological impact on their wellbeing by being relaxing and relieving stress. This is the same feeling I had and still have when walking my dog.  Additionally, there are no distractions, and it allows you to be in your own mindset to enjoy the moment and the serenity of not only walking your dog but also the outdoor world and nature. Christian, H & Bauman, A, et al (2017) suggests that dog ownership itself is associated with a reduction in many health issues, such as heart attack and lower blood pressure as well as other health benefits such as better emotional and psychological health. Overall, dog walking has not only helped me to cope with stress, but it also assisted me in building my resilience. It allows me time to myself to process situations and to deal with any issues that I have encountered and to draw comparisons with issues that I have faced previously and how I coped with them at the time. It is a routine that I can use if I need to process something that has happened, I will take my dog for a walk and by taking the same route on the walk and process situations on the walk which builds muscle memory so I can process things easier. Also, on the days where I have no motivation to go for a walk, I know that it will help me in the long run, as it is building my mental resilience to get up and go for that walk and reinforcing the muscle memory of walking and processing.
	In conclusion, I believe that football and dog walking have drastically assisted me in controlling my stress levels and developing my resilience. I believe that dog walking and setting a regular routine assisted me in building resilience. Even though they are both forms of exercise, the fast-paced nature of football helped me to relieve my stress in a different way compared to, the slow-paced relaxed nature of dog walking. Both activities helped me a lot in reducing my stress levels, however I believe that dog walking helped me to build resilience much more than football. In the future, I will continue to partake in both activities by playing football and from take regular walks with my dog to continuously build my mental resilience. I will look for other ways to manage my stress, such as going on walks without my dog if I need time to myself or time to process a incident, so that I can focus my mind on the incident that I need to process and not get distracted by my dog. Alternatively, I may ask my partner to accompany me on walks so I have someone that I can talk to and get their thoughts on the best way to process an event. Overall, I believe that I managed my stress levels well in training to keep them at a minimum and I believe that I am continuing to make great strides in building my mental resilience.




Word Count - 1,098
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in the modern world where crime has become more violent, can be difficult at times. Walby, S and Towers, J, et al (2015) suggests that the fall of violent crimes from 1,166,000 in 1993 to 289,000 in 2010 no longer exists and has been replaced by flat or increasing trend. Furthermore, the number of rapes and sexual offences has increased in 2015 and has reached the highest level since 2002/03. I believe an increase in knife crime and knife related homicides goes hand in hand with more conflict between police and members of the public. Phillips (2022) suggests that a large proportion of attacks (19 murders, 14 involving a knife in 2022. The same period in 2021 involved 22 knife related deaths) carried out in London last summer involved a knife and that Met Police figures show that out of the 134 murders in that year 85 of them involved a knife. This was London’s worst period for violence on record. With that being said, there can be an inference made that police officers in modern times are going to encounter conflict on multiple occasions in their career. This paper is going to concentrate on my involvement in managing conflict as a police officer and what my thought process was when dealing with the conflict in question. I am also going to use the Gibbs Reflective Cycle to assist me in understanding how I dealt with the incident and if there are any areas for improvement if and when I deal with conflict in the future. (University of Edinburgh, 2020) suggest that, developed in 1988 by Graham Gibbs, the Gibbs reflective cycle is a way of examining experiences by providing a structure to learn from experiences. With a cyclic set up the reflective cycle works well with repeated experiences allowing not only to learn but also plan from things that either went well or did not. I am also going to explore my use of the National Decision Model and what powers and policies were available to me during my time of managing conflict.

There are a number of policing models that were available to me during this incident and one that is used in every policing incident is the National Decision Model (NDM). (College of Policing, 2022) suggests that the whole of the police service uses the NDM to assist in making decisions and it also provides a framework where the decisions made can be examined and scrutinised at the time of the event and afterwards. The NDM has the code of ethics at the core and five strands coming from that. 

Gather information and intelligence is the first strand and I utilised this in the incident as a white male who had initially failed to stop and then exited the vehicle. There were two females also present and this was the only information, I had available to me at the time.

The next strand is to assess the threat and risk and develop a working strategy. While assessing the threat, risk, and harm I used the impact factors and subject behaviour taught to me during my operational safety training (OST) while also being aware of the subjects, behaviour. I noticed that the person in question was a male in his early 20’s and approximately 6 foot tall, so I made the presumption that he would have substantial physical strength and he had no weapons that I could see. As I approached the subject’s behaviour changed to active resistance as he started to run away from me, so I used my tactical communication skills such as a loud volume so the male could hear me and a firm tone so he knew to follow the instructions. Taking all of these factors into consideration I knew I wanted to place the male in handcuffs as soon as possible as I did not want to be in a physical altercation with him, to place him in the police vehicle for his and others safety and to ascertain what happened and identify any offences.

The powers and policies available to me were section 24 Police and criminal Evidence Act 1984 (PACE) for the power of arrest for the male driving dangerously. Section 117 of PACE for use of force when putting hands on the male and applying handcuffs and section 165A Road Traffic Act 1988 to seize the vehicle and issue a Traffic Offence Report for no driving licence and no insurance.

The options available to me were to call for assistance if needed, utilise my tactical communications again, if necessary, a number of restraint locks and my appointments such as my asp and pava spray if absolutely necessary and to place the male in handcuffs for everyone’s safety. One contingency available to me was to disengage from the incident if the threat was too high.
The final strand of the NDM is to take action and review what happened. In this incident the male tried to make off, so I utilised my tactical communications for him to stop. As the officer I was with had a taser, this was also made known to the male and these were successful as the male stopped making off. I placed one handcuff on his wrist, and he had substantial physical strength and managed to put his hand in his pocket. At this point I did not know what was in his pocket so did not know what if anything he was trying to retrieve from his pocket. From this, I identified a new threat and disengaged form the male and created distance between myself and the male as a safety precaution, if he did have anything on his person. From there I utilised my tactical communication skills again while also making it known again that the other officer had a taser which again, had the desired effect as his aggression subsided and he removed his hand from his pocket. From here, the male was placed in handcuffs and placed in the police vehicle.

My review of this incident is that overall, it was positive, as the desired outcome was achieved, and no one was injured. I believe that my tactical communications of loud volume and firm tone were helpful when I needed them, and I did not shy away from any conflict. If I were to do this again, I would ensure that the male did not manage to get his hand in his pocket. I believe that I tried to engage in a strength battle with the male by just pulling his hand out and that was a battle I was not going to win due to his impact factors. If I were to use a cuff take down as taught to me in OST, then this could have achieved the outcome. I believe that in the situation this would have been a justified and proportionate use of force.

The Gibbs reflective cycle has 6 elements, and these will be discussed in turn. The first element is the description of the incident. This incident was in regard to a male who had initially failed to stop for police and then exited the vehicle. The male then made off on foot from police but was caught and then became aggressive by actively resisting arrest. The male was placed in handcuffs and placed in a police vehicle so officers and I could ascertain why he did not stop and why he tried to make off on foot.
Throughout this incident, my feelings varied as things progressed. Initially, I felt excited and eager to get involved as the male did not stop but when he was out of view, I felt disappointed as I was not going to be involved in a high impact incident. However, as we made our way along one road, we saw the vehicle again and those feelings of excitement and eagerness came back to me in one sudden hit. As I exited the police vehicle and made my way towards the male those feelings grew as I knew that I was now involved in a situation and the male was not going to leave my view again. I felt a slight sense of trepidation as I felt like I was walking into the unknown and did not know what was going to happen next. When the male started to make off on foot my feelings then changed again, as I was back to the excitement and eagerness to not let the male get away and I was also asking myself, why was he trying to get away again? As the male was caught and I placed him in one handcuff I felt an enormous amount of adrenaline rush through me and a large amount of pride for apprehending the male. From here, the male became aggressive and actively resisting arrest while also appearing to place his hand is his pocket. This brought a new feeling of worry and trepidation, as I did not know why he was reaching into his pocket, what he had in there and what his intentions were if he was successful in retrieving something from his pocket. As the sense of worry and potential danger grew, I knew the other officer I was with had a taser, so I disengaged from the male and made him aware of the other officer’s taser. The male immediately stopped what he was doing and took his hands out of his pockets, and he was subsequently placed in handcuffs, searched, and placed in the police vehicle. After the incident when the adrenaline had subsided, I could reflect on what could have been a potentially dangerous situation if the male did have a potential weapon in his pocket and what would happen if I was alone and not carrying taser. Once other units had arrived on scene and discovered what had happened, I felt an amount of relief that the situation was over, and everyone was safe but also an amount of satisfaction for completing the job and detaining the male.

My evaluation of the whole situation was that overall, it was a positive outcome. The male was detained so officers could ascertain why he made off and more importantly no one was injured in the situation. I believe that I handled the situation as best as I could, as I could not stop the male from making off on foot before I approached him. I believe that the best part of the situation were my tactical communication skills and my ability to recognise when a certain pathway is not working and then identify when I should disengage, as the situation had the potential to become dangerous. From there I re-evaluated and tried a different way to approach the situation and this new approach had the desired outcome.

Another inference that I can make of the situation, is the strong bond of the rest of the police work force. As soon as it was passed that there was a vehicle that had made off a number of specialist units made their way to assist us and a number of other officers on my shift also made their way to assist us. This was vital to us in case the situation was, to have a different outcome and we needed assistance.

Something that I could have done would be to realise that I was with an officer carrying taser and not to rush towards the situation. After speaking with the taser officer he informed me that in training for a taser they are told to constantly ask yourself questions such as is there, potential for a weapon. Going forward, I will use this when approaching any situation and hopefully this will assist me in successfully passing the taser course.

If the situation were to happen again, I would realise that the male could have something in his pockets therefore I should place the second handcuff on him quicker. As the male had stopped making off on foot and had calmed down in my mind the situation was over, I believe I was too relaxed in applying the handcuffs. I should have placed them both on sooner and then there would be no need to disengage as he would not have been able to reach for his pockets and the situation would have been over sooner.

In conclusion, I believe that the whole situation was positive, and I believe that I used a number of different skills taught to me in OST. I was able to recognise impact factors and subjects, behaviour while also using tactical communications and recognising when things were not going well. If I were to do this again, I would place the male in handcuffs quicker to eliminate risk and since speaking with the other officer I will be constantly aware of the potential for weapons for every situation I go to and not take it at face value. Overall, I am very pleased with how I dealt with the situation. I did not shy aware from the conflict, and I was able to call upon my skills to help me deal with the situation without having to think about it.

Word Count - 2,192


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Policing in the modern day, there are a vast array of different cultures. With a multi-cultural area such as Newport, there are a number of different challenges when dealing with members of the public. I am going to speak about an incident that I attended where there was a language barrier that I had to overcome and use Borton’s reflection model to reflect on the experience and understand what went well and what did not. Would you expect the language barrier to be one of sign language, as opposed to a spoken language barrier? As I do not know sign language, this was a difficult incident to deal with and one that took quite a while to resolve. This was not only my first incident in dealing with someone who was deaf, but it was also my mentor’s first time as well. Therefore, I could not take a back seat and observe her deal with the incident. We both had to work together to achieve the best possible outcome that we could. This not only allowed me to assist as best I could but also helped by assisting the situation as there were two people trying to resolve it.

Throughout this incident the Code of Ethics was something that I had to abide by at all times. (College of Policing, 2014) suggest that Sir Roberts Peels principles have a heavy focus on the importance of support of the public and they have a need to secure and maintain public confidence.  With this they are able to secure, maintain public support and respect. Although, there are 10 principles which are adhered to at all times however, there are 4 principles that are most relevant to this incident.

The first principle is honesty and integrity. I believe that this is the most important principle as if the police are not honest then how can they carry out their duties? (College of Policing, 2014) state “In abiding by this standard you gain and maintain the trust of the public.” Bridging the gap between the public and the police is always an issue as there are members of the public who do not tolerate the police and are reluctant to change their minds on that. In relation to my incident, it was imperative to build the trust of the male in question. As he was deaf, and I do not now sign language this was difficult as I could not use my verbal communication skills. To overcome this, I was calm and relaxed in my approach and understood that this was potentially more difficult for him than it was for me. I knew why I was there and what the incident was about, and the male did not. Some people view the police and assume the worse and multiple problems run through their mind. In fact, the male in question thought that his neighbour had called the police on him and was a bit irate, but I reassured him straight away by informing him that was not the case. From there, he calmed down so that I could explain that we were there for a welfare check and that his friend had called police worried about him.

The next principle that I felt which was relevant to this situation was authority, respect, and courtesy. (College of Policing, 2014) state “ensure your behaviour and language could not reasonably be perceived to be abusive, oppressive, harassing, bullying, victimising or offensive by the public.” This was a vital principle in relation to this incident because due to the males hearing impairment there was a lot of hand gestures by myself and the male. This paired with the male believing that the neighbour had called the police and that the conversation took place outside, contributed to my desire to reassure him as soon as possible. For someone walking along the street who did not know what was happening they could perceive this as an argument or a police officer harassing a deaf male. So, to reassure him and assist him in remaining calm as soon as possible was vital.

The penultimate principle relevant to the incident was equality and diversity. (College of Policing, 2014) state to “uphold the law regarding human rights and equality.” I believe that this principle is relevant due to Article 14 protection from discrimination of the Human Rights Act 1998. (Equality and Human Rights Commission, 2021) suggests that discrimination occurs when you are in a similar situation to someone else and you are treated less favourably than them and the treatment cannot be objectively and reasonably justified. It can also occur when you have different circumstances to another, but you are treated the same with no adjustments to accommodate your circumstances. An example of this is being disabled. This was relevant to my situation as I was not going to treat the male any differently due to him being deaf. However, I was going to treat him differently in how I spoke to him compared to someone who is not deaf. I believe that treating everyone equally does not mean treating everyone the same. If I was to treat the male as someone who was not deaf by speaking to him and explaining the situation the person who was not deaf would understand perfectly but this would be no assistance to the deaf male.

The final principle that I feel was relevant to this situation was duties and responsibilities. (College of Policing, 2014) states that officers must “carry out your duties and obligations to the best of your ability.” I believe that I did deal with the situation as best I could considering the limited options available.

When dealing with this incident, I believe that equality played a huge part in how the incident was dealt with. This links in with the principle of equality and diversity. Part two, Chapter One of the Equality Act 2010 sets out twelve protected characteristics which are protected and if crimes occur involving these characteristics, then a harsher punishment can be imposed. One of these characteristics is disability therefore the Equality Act 2010 was something that I needed to keep in mind and adhere to in the situation.

(Gov.uk, 2012) suggests that within the Equality Act sits the Public Sector Equality Duty which came into effect in April 2011. Within this duty there are three objectives and one of these objectives is to develop good relations between those who have a protected characteristic and those who do not. I believe that I did develop a good rapport with the male and started building a relationship between someone who has a protected characteristic and the police (someone who does not have a protected characteristic). I believe I spoke to him in a calm and friendly manner and provided him with a good service, putting his mind at rest and going a small way in trying to communicate with him in a way that’s easier for him. With that hopefully he views the police in a positive manner as people who can assist him.

As already alluded to, the issue that I faced was one of language. As mentioned in the introduction would you think of sign language as a language barrier? If not, this could be due to the fact that sign language is not yet a recognised language. If this were to change, this may assist people in thinking of sign language as opposed to spoken language when a language barrier is are disclosed. (Gov.uk, 2022) states “The government is backing a Bill to make British Sign Language (BSL) a recognised language in the UK.” I believe that this would be a positive step for the deaf community, not only to give more opportunities but to allow more people to learn sign language and effectively communicate with those who are deaf. 

Janse (2022) suggest that Terry Borton developed the Borton’s reflective cycle as a framework for reflection. The model can be used in many situations and allows the user to go through the cycle without adding too much structure. The model requires only three questions: what, so what and now what. 

What was the issue. The issue that I faced was a concern for safety for a male who I later discovered was deaf. The first feeling that I had was confusion, as I did not know how to effectively communicate with him to explain why we were there and ascertain if he was ok. I was on scene with another officer, and she felt the same as me, as she did not know how to communicate with the male as neither of us knew sign language. From here, I saw the male getting visibly frustrated as he was trying to communicate with me, but I did not know what he was saying, and this showed as he was walking away, and his facial expressions were ones of anger and disappointment. My reaction to this was that I needed to think outside of the box, so the male did not leave. He asked me who called as he thought his neighbour had called police on him. I explained that his friend had called, and he signed the initial of her name as an “L.” I noticed this and kept using it to show him that his friend had called as she was worried about him. This appeared to work well and as we were getting somewhere, and I was pleased with my ability to think outside of the box and assist the male in understanding why we were there. 

Next, we will move onto so what. In that moment I felt a lot of helplessness as we were both people who could speak the same language but could not communicate to each other. My feelings now are ones of accomplishment and pride. This is because I was able to communicate to the male and I was able to call upon skills that I did not know I had. I never knew I could communicate effectively with someone who is deaf, however I now know I can and if I need to call upon these skills again, I feel confident in knowing this. The positive aspects of this were that I was able to communicate with the male and check his welfare. The effect of this was that I believe positive relations were made between the male and the police so if he needed help again, he would feel confident contacting police. From this situation I have noticed how difficult it is for the deaf community to go about what we consider to be easy and something that we take for granted. 

The final aspect of now what. I believe the main implication for myself, and other officers is the difficulty in communicating with those who are deaf. I believe that there should be more awareness for officers within the deaf community for any situations that officers encounter those who are deaf. If I chose to do nothing at the time, there would be consequences as the initial call was for a concern for safety and there could have been a breakdown between a member of the public and the police. There could have been a breakdown between the public and the police if they heard about this incident. Looking back, I am pleased in the way I was able to communicate with him and my ability to think effectively and call upon skills that I did not know I had to be able to reach the desired outcome. Although, I believe the most important thing I learned about my reflection is that there is a long way to go for the public to be able to communicate with those who are deaf. As this is something that I had not encountered before, it is not something that I had thought about but now I have experienced it, it is something that should be addressed. I need to improve on more is my ability to communicate with those who are deaf. I was able to communicate with him, but it was a stop start conversation. Therefore, I would need to communicate more effectively and put his mind at ease and explain to him straight away why I was there to speak to him.

In conclusion, I believe that I dealt with the incident as best as I could. The incident did achieve the desired outcome even if it was achieved by unconventional means. There were many different factors that I needed to keep in mind, such as the Code of Ethics, the Equality Act, and the Human Rights Act. This situation called upon my creativity to be able to communicate with the male and need to think on my feet about different strategies to effectively communicate. I believe that I adhered to all the code of ethics, but I particularly adhered to the four principles that played to most part in this scenario. Overall, I am pleased that I was able reach the outcome and potentially build a bridge between the police and the male. Hopefully with this conversation the male may see the police as someone who can help rather than someone to avoid.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Working as a police officer there are a number of alternative disposals that one could use when dealing with an incident. The ability to use your own discretion and choose what you believe is the best outcome is something that as a police officer I use every day. Whether it is an arrest or a voluntary attendance interview (VA) there are a number of different routes at my disposal. In this essay, I will be talking about how I decided to use a VA as an alternative to arrest and how I utilised the national decision model (NDM) and code of ethics in assisting me in making this decision. Due to the incident, I will also explain how I used the police positive action policy on domestic incidents to assist in my decision making to use my discretion and VA rather than arrest.

	Throughout this incident, I used the NDM in order to assist in my decision making. (College of Policing, 2022) suggests that the whole of the police service uses the NDM to assist in making decisions and it also provides a framework where the decisions made can be examined and scrutinised at the time of the event and afterwards. As my decision could be scrutinised by any of my colleague, I decided to use this model carefully to ensure I not only reached the correct outcome, but I could also defend my decision if it were to be questioned.

	The first strand of the NDM is to gather information and intelligence, a part that I believe is vital to assisting you in making a decision. The first aspect of information that I gathered from the incident was that there was a domestic incident involving a mother and son whereby the son had spat at the mother. My first thought was that this is an assault and if the aggrieved is supporting police action and if the male is still at the address, then he would need to be arrested for common assault and interviewed about the incident. Further information was gathered when I arrived at the scene where I discovered that the son had left the address, therefore the risk to the aggrieved was lower as he was no longer there, however he could always return. Another aspect of information that was gathered was that the aggrieved was not supportive of police action and did not want to make a complaint, therefore I obtained a pocket notebook entry to this effect and the aggrieved signed this stating that it was correct. The final aspect of information gathering was that there were a number of young children in the household so this would need to be factored in when deciding how to deal with this scenario.

The next aspect of the NDM is to assess the threat and risk and develop a working strategy. I assessed the risk by identifying that the male was no longer at the address, therefore the risk to the aggrieved was low and there were also other family members present so if the son was to return and cause issues then the aggrieved was not on her own and the family members could call police if necessary. (College of Policing, 2021) state that “in domestic instances police have a duty to safeguard victims and children.” They also state that this duty includes to “make an arrest where it is necessary and proportionate to do so and to protect the victim and vulnerable people within the household from harm.” With that being said as the male had left the address therefore reducing the threat it was decided that the best course of action would not be to arrest the male due to a number of factors such as there being no forthcoming complaint, the level of assault was relatively low and that there were young children in the household, and this could be upsetting for them. There was positive action taken in the form of it being decided that he would be voluntarily interviewed about the incident. He was also contacted on the telephone and informed by police as to how he would be dealt with in regard to the situation and not to return to the address as if he did, he could then be arrested. The male took the information on board and did not return to the address for the rest of the day.

	The third aspect of the NDM is powers and policies. In this section I identified that there could be a Section 24 Police and Criminal Evidence Act 1984 (PACE) power of arrest for the male as he has committed an offence of assault. Going hand in hand with this S. 117 (PACE) use of force could also be considered as if the male was resisting arrest, then there is a power to use as much force as necessary. A policy that was available to me was positive action policy in regard to domestic incidents. (College of Policing, 2021) suggests that there is an obligation on police officers to take reasonable positive action. This action must be lawful and is necessary to safeguard victims and children. 

	The penultimate aspect of the NDM is options and contingencies. This section is for options available to you and any contingencies to use if things go wrong. One option available to me was to arrest the male as he had committed an offence of assault. Another option available was to VA the male due to the relatively low level of assault and due to the aggrieved not providing a statement of complaint. One contingency was to arrest the male if he returned to the address, and this was explained to him on the telephone. Fortunately, he did not return so this was not necessary.

	The final aspect of the NDM is take action and review what happened. It was decided that the male would be VA’d instead of arrested. I believe that this was the correct option as it was the less intrusive option and he complied with this and arrived for his interview on time and provided an account of what happened. I believe this was the best option as he was not arrested and have a criminal record therefore, he was not criminalised. Also, as there was no forthcoming complaint the aggrieved was happy also with the outcome. Overall, I believe that this was the best way to deal with the incident as there was an alternative route that could have been taken and this was the route that was taken. However, if the male had not arrived for his interview, then he would be arrested so he could be interviewed.

	Utilising the code of ethics is something that every police officer should abide by when they attend every policing incident. Some codes are going to be more relevant than others in certain situations and the codes that were prevalent in my situation were honesty and integrity, orders and instructions and duties and responsibilities.

	The first principle that I feel was utilised in this incident was honesty and integrity. (College of Policing, 2014) state “you must act with honesty and integrity at all times.” I believe that I did comply with this principle by informing the mother that her son would be arrested if he did not arrive for his VA. I also believe that I complied with this principle by informing the male that he would be arrested if he did not arrive for his VA.

The next principle that I believe was relevant to this situation was orders and instructions. (College of Policing, 2014) state that “officers must…abide by police regulations” I believe that I abided by this principle, and I followed the college of policing positive action policy on domestic incidents therefore abiding by a regulation. (College of Policing, 2014) also state “everyone in policing must give or carry out reasonable instructions only.” I believe I stood by this regulation by informing the male that he would be VA’d. I believe that this is a reasonable instruction for him to follow therefore working in line with this principle. 

	The final principle that I believe played the most part in this incident was duties and responsibilities. (College of Policing, 2014) state “you must…take full responsibility for, and be prepared to explain and justify, your actions and decisions.” I believe that I acted in accordance with this as I took responsibility for my decision and was prepared to explain my decision not to arrest and to VA instead to anyone who I would need to justify it to if necessary.

There were a number of different factors that impacted on me using my discretion in this instance. The first factor was that there was no forthcoming complaint from the aggrieved. They only wanted police to attend to remove the male from the address, so the situation did not escalate. Another factor that impacted my discretion was that the male was not at the address so the outcome that the aggrieved wanted had been achieved. Both of these factors contributed to my decision not to arrest the male. Another factor that impacted on my decision not to arrest the male was that he had left with his children. I decided not to arrest him in front of his children as this could be traumatic to them and lead to issues that they have in the future. These are known as adverse childhood experiences (ACE’s) (NHS, 2022) states that ACE’s are “highly stressful, and potentially traumatic, events or situations that occur during childhood and/or adolescence. They can be a single event, or prolonged threats to, and breaches of, the young person’s safety, security, trust or bodily integrity.” With this being the case, I decided that arresting the male in front of them could be a traumatic experience and as a VA was an option that the children would not know about then I decided this would be the best option. 

	I believe that deciding to VA the male instead of arresting him did achieve the best evidence that was possible giving the situation. The male attended the interview and gave his account of what happened. He explained what happened in detail and was calm and compliant when giving his account of the incident. I believe if he was arrested then this could have contributed to him being angry and then causing more issues for himself. I also believe that this route achieved best evidence as everybody was happy and there was no refusal for anything due to high emotions. I believe that it is not always about arrest and charge it is about public satisfaction. As everybody was satisfied with how the situation was dealt with then I believe that this did achieve best evidence.

	 In conclusion, I believe that my decision to VA the male was the correct one. I believe that it was correct due to a number of factors such as the male not being at the address, the male had left with children, there was no complaint forthcoming, and the level of assault was relatively minor. I also believe that this situation has assisted me in my decision-making skills in discretion for further incidents that I attend. I believe that I used the NDM to full effect particularly with assessing the threat and risk and this is what attributed most to my decision to VA and not to arrest as the threat had gone when police arrived. Finally, I believe that my use of the code of ethics was utilised to full effect particularly with the principles that were most relevant in being honest with the aggrieved, orders and instructions for positive action on domestic incidents and finally duties and responsibilities by being able to justify my actions if necessary. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I believe that an area of development for myself would be statement making. I need to put more information in my statements to assist those in reading it to understand what has happened.








	This will be achieved by taking more statements so that they come second nature to me. I will also use the statement aids that have been given to me by other members of my shift. 
	I believe that those members of my shift with more experience can assist me in this. I believe that I can ask them to review my statements before completing them in order to make sure they are of sufficient standard
	3-6 months

	Another area of development is file building. I completed file builds but I completed file builds, but I did need a lot of help from my tutor as I did not know what forms were included, where to find the necessary forms and what information needed to be included. 










	This will be achieved by observing those who are building files while they build them. Therefore I will start to recognise what needs to be included and where to find the necessary forms. I will also use the file build aids that have been given to me by my colleagues.
	I believe that other members of my shit can assist me in this by allowing me to observe them build their files and also to provide me with any other assistant documents that they have.
	3-6 months

	I believe another area of improvement for me would be knowing when to intervene in situations to stop them escalating. Some incidents I believe that police intervening could make the situation worse however, there are situations that do require police intervention so knowing when to intervene is an area that I believe needs improvement













	This will be achieved by going to more incidents
	I believe that other members of my shift can assist me by de briefing me after an incident has occurred to explain if they believe that I intervened at the right time or not
	3 – 6 months





Bibliography
Christian, H and Bauman, A et al. (2017) Encouraging dog Walking for Health Promotion and Disease Prevention. Available at: Encouraging Dog Walking for Health Promotion and Disease Prevention - PMC (nih.gov) (Accessed: 17th August 2022).
College of Policing. (2014) Code of Ethics. Available at: code_of_ethics.pdf (college.police.uk) (Accessed: 5th September 2022) and (Accessed:18th – 20th September 2022).
College of Policing. (2021) Leadership, Stratgeic Oversight and Management. https://www.college.police.uk/app/major-investigation-and-public-protection/domestic-abuse/leadership-strategic-oversight-and-management#duty-of-positive-action (Accessed: 25th September 2022). 
College of Policing. (2022) National Decision Mode. Available at: National decision model | College of Policing (Accessed:  3rd September 2022) and (Accessed: 21st September 2022).
Equality and Human Rights Commission. (2021) Article 14 Protection from Discrimination. Available at: Article 14: Protection from discrimination | Equality and Human Rights Commission (equalityhumanrights.com) (Accessed: 7th September 2022).
Gov. uk: Legislation. (2022) Equality Act 2010. Available at: https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/1 (Accessed: 16th September 2022).
Gov.uk: Department of Work and Pensions and Smith, C. (2022) Government Backs Vital British Sign Language Bill. Available at: Government backs vital British Sign Language Bill - GOV.UK (www.gov.uk) (Accessed: 14th September 2022).
Gov.uk: Ministry of Justice. (2012) Public Sector Equality Duty. Available at: Public sector equality duty - GOV.UK (www.gov.uk) (Accessed: 9th September 2022).
Heaton, N. (2020) Animal Magic: Benefits for Health and Wellbeing. Bupa. Available at: https://www.bupa.co.uk/newsroom/ourviews/animals-and-wellbeing (Accessed: 25th August 2022).
Janse, B. (2022) Borton’s Model of Reflection. Available at: Borton's model of reflection - Toolshero (Accessed: 15th September 2022).
NHS Reform. (2020) Football: Health Benefits. Available at: Football | NHS inform (Accessed: 15th August 2022).
NHS. (2022) Advers Childhood Experiences (ACE’s) and Attachment. Manchester University Available at: Adverse Childhood Experiences (ACEs) and Attachment - Royal Manchester Children's Hospital (mft.nhs.uk) (Accessed: 21st September 2022).
Phillips, A. (2022) Sadiq Khan’s London Knife Crime Masterplan FAILS as Shocking new Statistics Revealed. Available at: London knife violence: Sadiq Khan's masterplan FAILS as shocking new statistics revealed | UK | News | Express.co.uk (Accessed: 24th August 2022).
Scott, Elizabeth. (2022) How to Take a Break From Work (and Why you Need too) Available at: Taking a Break from Work (and Why You Need To) (verywellmind.com) (Accessed: 15th August 2022).
The University of Edinburgh. (2020) Gibbs Reflective Cycle. Available at: Gibbs' Reflective Cycle | The University of Edinburgh (Accessed: 30th August 2022).
Walby, S and Towers, J et al. (2015) Is violent Crime Increasing or Decreasing? A New Methodology to measure Repeat Attacks Making Viable the Significants of Gender and Domestic Relations. Available at: Is Violent Crime Increasing or Decreasing? a New Methodology to Measure Repeat Attacks Making Visible the Significance of Gender and Domestic Relations | The British Journal of Criminology | Oxford Academic (oup.com) (Accessed: 22nd August 2022).
















CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: T Collins

Date: 10/10/2022
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





