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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
The focus of this report is based on the chosen role which is a Family Support Worker. This role has been specifically chosen because it is known that a Family Support Worker has a huge role to play in supporting children, young people and families who are facing difficulties and hardships and challenges in their life. They work directly with families to improve their wellbeing, be able to provide guidance and help struggling families have access to the right services and appropriate support needed for them. This role is important because they help families overcome the difficult challenges and they improve the families' relationships and protects children’s welfare which is important. My report will include the description of this role in healthcare, an evaluation of the skills needed for a Family Support Worker in healthcare, and strategies to improve the skill for a Family Support Worker as well as a conclusion and reference list.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to a Family Support Worker in healthcare 
According to the National Careers Service (2026) The duties of a Family Support Worker includes assessing the needs of families, creating support plans, helping parents develop their parenting skills, they work with other schools and professionals, and they support children's learning and emotional wellbeing. For example. Family Support Workers work alongside schools, healthcare professionals, social workers and other agencies to make sure the families receive the correct support. The most important duty of a Family Support Worker is safeguarding children and supporting and promoting their wellbeing. This is because they ensure that children and being safe from harm whilst helping them gain a positive home environment. They identify risks and concerns to protect children and prevent any further harm and improve the whole outcome for the family. 
There are many skills needed to perform the role of a Family Support Worker for example, it is vital to have a range of practical and interpersonal skills these can include strong communication and listening skills to build positive relationships with parents and children and to create trust and empathy with families who are already going through a hard time. A family Support Worker also needs to understand the challenges families face and be compassionate as well as good at solving problems to identify them and find solutions. A family Support Worker must be skilled at teamwork to be able to work alongside families, schools, social workers and healthcare professionals (Trevithick, P. 2012). All these skills are needed to provide effective support for families, children and other professionals. 

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for a Family Support Worker in healthcare
The three most important skills of a Family Support Worker are communication, empathy and problem-solving skills. Communication is important for the role of a Family Support Worker because it is a way to build trust with parents, children and other professionals involved. Many families go through extremely hard times and family support workers need to listen carefully to these families and understand their concerns and explain the information to the families in a way they can understand. Without effective communication it will be very hard to give the right support for the families. Social Work England (2019) states that communication is at the heart of an effective professional relationship. Empathy is a very important skill because it is the ability to understand how another person is feeling. Families often experience financial hardship, domestic issues, mental health problems and parenting challenges. Therefore, it is vital for a Family Support Worker to show empathy, so the families feel respected, valued and understood from the get-go. This skill has been chosen as the ability to understand how people feel and what they are going through is so important to connect with them and get a feel for their situation. Empathy can be used when a Family Support Worker is supporting a parent who is struggling with their child’s behaviour and is feeling overwhelmed. Problem-solving is an essential skill for a Family Support Worker because it is important to know that each family has different needs and challenges. They must be able to assess the situation, identify the problem causes and work with the families to create practical solutions such as support plans, specialist referrals, improving home environment. 

All these skills help staff, nurses, carers and support workers do their jobs better because they enable them to clearly understand family's needs, build the trusting relationships and respond appropriately to different situations. Communication, empathy and problem-solving skills help staff share information clearly, listen to individuals, understand how people feel and provide compassion, and allow staff to identify problems and make appropriate decisions all to provide safe and effective care, NHS England (2023). 

If a Family Support Worker does not have these important skills in their job it can disrupt the support given to struggling families and affect them negatively. It can lead to poor communication, misunderstandings, incorrect information, and families feeling alone and unheard. Some families may feel judged or not supported by professionals who they are supposed to trust to improve their life. Overall, lacking these important skills communication, empathy and problem solving can affect relationships with families and other professionals as well as impacting the safety and wellbeing of children and families. 


[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for a Family Support Worker
The first useful strategy that can help improve the skills is training and professional development. Family Support Workers can improve their skills with this by providing them with new knowledge, techniques, and confidence in handling difficult situations with families. An example of this would be having to attend specific safeguarding training to learn how to recognise signs of neglect and abuse within families. Skills for Health (2023) describes how important it is for staff working in health and social care to have safeguarding training and to be able to recognise signs of abuse and neglect and harm and how to respond to these appropriately. This strategy was chosen because a Family Support Worker can keep their skills up to date and provide safer and effective support. 

The second useful strategy that can help improve the skills is supervision and feedback. Supervision can allow Family Support Workers to meet with their dedicated managers or other colleagues to discuss things about their work, reflect on their challenges and receive advice on how to improve themselves in their role. For example, if a family support worker struggles to communicate with a parent the supervision can help them explore a different approach based on the experience from the colleague who is supervising them. This strategy was chosen because feedback can help Family Support Workers see their strengths and look for areas of improvement which can then allow them to be more confident in their role. 

The third useful strategy is reflective practise which is something that involves thinking about a previous experience and seeing what went well and what could have been done differently and how to improve in the future. For example, after supporting a family through a situation that was challenging a Family Support Worker can reflect on whether they listened properly, did they show enough empathy, and did they provide enough support. This strategy was chosen because reflection helps healthcare workers learn from real-life experiences and can develop their skills overtime. The CQC (2025) highlights how reflective practise is an important strategy for improving skills in health and social care workers to review their experiences, think about what went well, and identify areas where they can improve.

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
In conclusion of this report, Family Support Workers have a very important role in helping families and children and making sure children and vulnerable people are always safe and supported to the best of their ability. The skills such as communication, empathy and problem solving are essential because they help Family Support Workers understand different families and build trust and provide the right support for them. Without these skills, it can be very difficult to support families effectively and can have an effect on the quality of care. The strategies such as training, supervision and reflective practise can all help family support workers improve their skills and confidence. Overall, these skills and strategies help family support workers provide safe, effective and high-quality care. 
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