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Person centred care is about actively involving the patient into a systematic care plan that would benefit their healthcare the most and treating him with dignity and respect. Healthcare practitioners take ample measures with planning and providing individuals with best possible care, making sure it meets their specific needs. In such scenarios it is often seen that the patient and the next of kin are the decision makers with respect to the treatment or surgical processes as they are equally notified about the procedures recommended by health experts to get the best results possible.  Person centred care is not just narrowed down to meeting the requirements of the patient and their families, but also being considerate of their economic situation, lifestyles and sociocultural background. Taking into consideration that the plan is strictly revolved around the patient’s unique needs, it is therefore necessary for the healthcare workers to be respectful and inclusive to develop a safe atmosphere for the patient and their families within the institution, irrespective of their social position, cultural background or religious beliefs.   The most important philosophy that defines caregiving is working together with people rather than working for them. This kind of principle in health and social care has given rise to a number of ethically sound practices. This report will mainly focus on the person centred approach provided to cancer patients with context to the hospitals in the UK. Macmillan Cancer Support is one of the best examples of an organisation that has been following such a management practice and it will be further described in detail below. 
[bookmark: _Toc70439161]Discussion

Person centred care has been a benefit to healthcare as it has introduced several practices that are beneficial for the service receivers as it mostly caters to their requirements. In addition to this an introduction to such an approach has allowed the development of health care facilities so that the patients receive high quality of healthcare (Swan et al., 2017). Throughout the decade it has been a priority for the healthcare institutions to become more patient friendly and that has allowed them to restructure the facilities that they used to provide. It has been made a point since then that the quality of the services will be improved and the healthcare providers will be giving out necessary help to the service users as and when needed. In the context of assisting patients suffering from cancer, the focus will fall upon those who are able to look after themselves to encourage independence and self-sustainability.
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The different principles of person centred care will be discussed in detail below as each of these concepts help in improving the service provided by healthcare professionals.
1. Treating individuals with respect and dignity 
It has been noticed in numerous occasions in the past that cancer patients in the UK have been deprived of their rights and independence while receiving their treatment. The reform in healthcare legislation focused on restoring the concept of empathy and respect towards individuals.  This has been achieved by providing professionals with training to emphasize the idea that the patients often have their specific needs and their illness does not deprive them of their rights (K.B. and Papoutsakis, 2017). 
0. Provision of Coordinated treatment 
The delivery of person centred care has always been highlighting the fact that such an arrangement needs the coordination of the healthcare workers and the services within it. In order to achieve this the organisations offering healthcare have been able to provide a personalised care plan for the patients dealing with cancer so that all the staff members caring for that patient can easily follow the designed process. 
0. Provide service users with a self-development plan so that they are able to live independently 
In providing the patients with a person centred approach, the healthcare workers should also focus on offering them the correct therapy so that they know how to regain control over their lives once their treatment is over. This allows the cancer patients to have a better understanding of how to live independently (Jaramillo et al., 2019). This process allows to maintain a balance between healthcare institutions and home care where the patient is living an independent life. 
Therefore, person centred care not only focuses on the requirements of the patients but also allows the health experts to treat the patients in an empathetic way. 

[bookmark: _Toc70439163]Understanding the Theoretical underpinning of Person centred care

The origin of person centred care is deep rooted in humanistic psychotherapy. This theory being developed by Carl Rogers has been implemented in the case of cancer patients who have largely benefitted from this arrangement. In this technique, individuals are encouraged to be valued so that they receive a positive regard of the encounter that they have with people (Dion et al., 2019).  In such an interaction the individuals are allowed to be confident in exploring their thoughts, also the positive approach allows them to grow as people. When such a theoretical approach is implemented in health care in the process of person centred care, it allows the fostering of a trustworthy relationship with the client. Cancer patients are provided with such therapy as they become dependent on the caregivers and it has often been seen that the patients draw apart from themselves. With this theoretical approach however, self-actualisation is instilled in the patients and this aspect helps them to gain back their self-confidence. At the end of this process, they are ready to go back to their original lifestyles with a few modifications. It is therefore observed that healthcare providers nurture a relationship based on partnership with the service user. In that case, their role is not only limited to a patient in a healthcare institution (Kim and Park, 2017).  By using this approach of nursing cancer patients in institutions like Macmillan support in the UK have shown an immense rate of progress as they have developed patterns of self-efficacy and confidence. Education is therefore a central aspect of healthcare wherein the professionals should be constantly in touch with the theoretical aspects and apply them to real life situations to increase efficiency of the system. It has been seen with time that these nurses have been encouraging their patients to confront their fear and difficulties, as a result establishing a meaningful bond with them. These humanistic practices have therefore proven to show concern for understanding, mutual growth and respect. 
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A number of researches and surveys conducted encompassing the practices of the hospitals and social care in the UK have given valuable insights about the application of the above mentioned practices in real life scenarios (Black and La Venture, 2018). A special insight on Macmillan Cancer Support of the UK has highlighted the different ways in which the healthcare professionals have been interacting with the patients. The patients suffering from cancer are mostly satisfied with the kind of care that they have been receiving from the institution. The healthcare professionals have been constantly interacting with them about their problems, concerns and further interests so that proper care can be provided immediately. It has also been seen that the professionals never neglected the fears or invalidate the feelings that the client is experiencing. As cancer patients are of different critical levels therefore each of them have to be handled with appropriate the amount of care. It has been seen that the staff of Macmillan hospital has been able to form a trustworthy relationship with the clients that helps them to make collective decisions about their treatment procedures (Rahman et al., 2017). 
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After introducing person centred care to cancer patients, it has been noticed that this approach allows congruence, therefore allowing the clients to be self-aware of their situation. Additionally, it can be said that the healthcare professionals often allow themselves to understand the patient’s perspective and the challenges that they have been facing from their point of view (Fazio et al., 2018). There are a number of professionals who value the feelings of their clients during this process, helping them to ease their concerns and understand the root of their problems so that they can regain the control over their lives. This sort of therapeutic process that is given to the cancer patients is often a positive factor for the patients as it provides them with confidence (Fazio et al., 2018). The healthcare providers encourage patients to live independently, empowering them with the decision making of their own wellbeing, therefore helping them to grow individually. This is a process facilitated by the professionals to make their clients believe that they will be able to live a normal life as they are receiving the best treatment. The professionals using this approach are trained to practice empathy and a result patient are always sensitive to different comments or procedures. Cancer patients often benefit from this practice and it has been seen that most of the patients from the hospitals in the UK have been giving positive responses as the professionals have been efficient in understanding their concerns and taken sufficient initiatives in helping out the service users. Person centred approach has also proven to be giving a sense of direction to the individuals, since the professionals in such institutions implement the required strategies for their development. Most of the times the service users face problems due to multicultural issues and it is therefore due to a person centred practice as the individuals often can claim their human rights even in the most vulnerable state (Kuipers et al., 2019). 
However, this kind of an approach has often been downgraded at certain times as it also presenting a few weaknesses. This kind of practice often ends up being challenging at times, having an adverse effect on the patients who have been suffering from cancer. Professional while implementing such an approach can end up being unrealistically optimistic which might have a negative impact if the suggested results are not met by them. Another limitation of this process is that the success rate of this also depends on the client themselves as it is not possible without their cooperation to improve their overall health. 
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There are a few ethical implications that ought to be followed in a healthcare sector but these ethics are even more stringent when it comes to person centred care. Such ethics exist in order to protect the interest of the patients so that they are not deprived from their human rights while receiving the service from the institution. In the context of cancer, it has been seen that the clients are dealt with even more carefully by the professionals as it is considered to be a significantly widespread and sensitive issue. The cancer patients are therefore given the right to make their own decisions (Bunn et al., 2018). The patients are assessed in such a scenario if they are capable of taking decisions for themselves or an authorised guardian is asked to do the same on behalf of the patient. It is an ethical violation if the clients are not kept informed about the procedures as it is considered to be their basic right. Other than this it has also been highlighted that the patients have the right to refuse their treatment. Furthermore, in person centred care it can often be seen that the professionals maintain a clear communication with the clients before providing them with any treatment (Durand, 2018). Lastly it has been focused upon that the clients can stop their treatment at any point. In case of patients suffering from cancer, it has been seen that in the UK, a majority of the individuals have stopped their treatment after a period of time. It is therefore the right of the patient to withdraw from the treatment if they fail to see necessary results. Any violation of the above mentioned criteria would lead to legal pursuits that might be harmful for the reputation of the health or social care organisation. 
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With the thorough discussions about the different issues related to person centred care, it has been discovered that the approach has a few weaknesses that could be improved if subtle initiatives were taken by the health and social care institutions to improve their organisation. This section of the report will therefore include a few points that would help in the improvement of person centred care and they are as follows:
Training of staff members: It is important for the institutions to train their healthcare employees so that they can understand their roles properly. In such a manner a simplified structure of the organisation will be maintained that will further make communication among the various teams easier (Durand, 2018). This initiative will improve the experience of the clients preventing them from any kind of miscommunication regarding the treatment processes. 
Segregation of tasks according to departments: Division of the staff into different teams would help the employees to function better and more effectively that would increase their focus towards their clients and a result allowing the clients to have more satisfaction for the service provided to them (Kuluski et al., 2017).
Working with patient advocates: the service of patient advocates is required mainly for the purpose of providing patient centred care. Their primary attribution is ensuring that the patient is receiving proper care in the institution. Therefore, it is profitable for the employees to work closely with these professionals as they will be providing the staff with details about the patient in return. Furthermore, this process is extremely beneficial for the patient in equal measures, as it helps with staff improvement, service user satisfaction and generally increasing the reputation of the institution.

[bookmark: _Toc70439168]Conclusions

Patient centred care is a principle that has the potential to bring a major change in the field of health and social care. It is beneficial to both the service users and the organisations in terms of ethical practices and profitability and public image respectively. Providing treatment with a person centred approach offers the individual the opportunity to live an independent life, also taking part in the decision making and development of his care plan.
It is the healthcare provider’s duty to offer informed choices to the service user and treat every individual with dignity and respect, providing support, whatever decisions the patient chooses to pursue. Moreover, this particular approach has presented weaknesses at times, proving to be challenging if the patient takes decisions that are not in his best interest.
Ethics and non-discriminatory attitude are fundamental to provide optimal, person centred care, more so for patients that suffer from cancer. In this context, it is vital for the healthcare professional to ensure all basic human rights of the patient are respected and that sufficient support is provided so that the patient’s wishes and decisions are carried forward.
In order to increase efficacy in providing person centred care, the healthcare organisations need to make sure their staff undergo proper training to be able to reach satisfactory levels on the quality of services provided. 
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