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[bookmark: _Int_Jcox9UPa]Working in placement while being a university student, allows us students to work together and learn two different ways: studying in university and having a real-life work experience. 
“Work-based learning is a term that includes all of the activities educators and employers can offer to help bridge the gap between classroom and career.” (Forage, 2024)
Having the chance to do placements within the industry of tourism and events management, is a major focus due to the fact of getting experience in the most face-to-face sector, since it is all made around customer service, teamwork, skills etc.
When getting into work placements, it is not just about the skills they bring into the work force, but what you learn from it.
Honey and mumford “suggests that individuals can be categorised into four main learning styles: activists, reflector, theorist and pragmatist.” (Orcas, 2023)
[bookmark: _Int_vjjRumZw]This idea helps us students to identify our ways of learning. One way could be how students learn while getting hands on experience within work, while another student could learn by watching others and understanding that they are doing.
By putting together my goals during my time in placement with theories of learning, this plan of mine will make sure that personal, professional, and academic growth are all supported within my experience.









Stage 1- Personal Qualifications and skills audit
	Personal Qualifications and skills Audit
[bookmark: _Int_hK6SF1y1]“A skills audit is a review of the skills and knowledge your employees have. It allows you to see the gaps I their expertise and understand the areas you need to improve”

	Personal skills
[bookmark: _Int_GKv7ng0g]“Personal skills are characteristics unique to an individual that are oftentimes natural to a person, although can sometimes be gained through training.” (Skidmore/Hendricks, 2026). Many skills could include confidence, time management, organisations and multi-tasking and having my own ability to work under-pressure during the time at my previous work experience in fast food and my ongoing involvement at Swansea Building Society. During my time working in two different environments. I have gained practical insights into how my own personal skills would help me in different environments when needed. 

	Professional skills
[bookmark: _Int_BfAGwP44][bookmark: _Int_ZjzAhUak]“Professional skills are a set of abilities and competencies that acquire and improve over time, which enable you to perform your job efficiently” (Diard, 2025). Skills like decision-making, problem-solving and teamwork, would be the most important in tourism industries to keep easy flow service. Throughout my time doing previous work experience, I have gained a stronger perspective of teamwork and customer service skills. These types of skills would be vital during my time at Swansea Building Society as it would give me the chance to be active component in an ongoing workplace.

	Academic skills
[bookmark: _Int_gWwyW7Lo]“Academic skills are the skills people need in order to succeed in an educational setting… university are expected to have well-developed academic skills in order to succeed” (Drew, 2024). They can be included in marketing, social media and guest service. Ongoing my academic time within university it has gained me an understanding on how tourism industry and the hospitality organisations come together within real-life situations. Having the chance to do both lecture and placement would be important in academic success ensuring that both services are at the highest standard in the workforce.

	Events experience, placement and volunteering
“Work placement area period of temporary work complete during term time as an integrated part of your degree” (Smith,2025). Giving the chance to have the opportunity to gain hands one experience alongside doing academic work as-well. This type of placement allows us to gain more practical skills, during my own experience at Swansea Building Society, where I assisted and attended live shows, I gained insights on event nights where they’d be at full capacity, importance of teamwork, organisation and customer service would be top of the list for such a high demanded arena. During the time of doing placements here it has helped me understand how placements show the gap between university learning and real-life working.


	STAGE 2- PERSONAL TRAINING NEEDS AND SKILLS GAP ANALYSIS
	
	“Training needs analysis is a process to identify the gap between the actual and the desired knowledge, skills and abilities in a job” (Vulpen no date), 

	Skills needed:
	My level is: Beginner, Intermediate, Advanced 
	I can improve my skills by:

	Leadership
	Intermediate 
	[bookmark: _Int_2TFbn1f1][bookmark: _Int_xIAaslB7]Taking responsibility of handling small tasks at a time during my time in placement, while getting the chance to observe other members of the workplace and gain face on experience in different roles

	Decision making
	Beginner
	I need to be able to practice making key decisions in real life work situation with what sort of outcomes I produce, and which will be best, but also asking for feedback from managers, to see what can be improved. 

	Confidence
	Beginner
	Having that opportunity to gain experience through public presentation and face on roles. Building my confidence will help me engage with customers more and increase my understanding of the sector

	Adaptability 
	Intermediate
	Getting the chance by doing different roles within the arena, to have the chance to learn more each time I have the chance, rather than sticking to the same role and not embracing new challenges.

	Customer service 
	Intermediate  
	To this day I still am interacting with customers daily, even with 3-year experience, to this day I would ensure my attitude and standards are met to the highest they can be

	Teamwork
	Intermediate
	[bookmark: _Int_7QKGesIM]I still get the opportunity to gain more teamwork skills, contributing to colleagues in my placement and maintaining  positive working environment for me and other staff members

	Communication
	Intermediate 
	Being in the middle, there would be room for improvements, small things like listening carefully, being more verbal/written towards working staff, would gain more practise for me.





	Employability skills audit
	
	 
	“A skills audit is a systematic evaluation of an organisation employees' skills, knowledge and capabilities” (Kaushik, 2025)

	Skill
	Description
	Rating
	Evidence

	Communication
	Ability to have communication skills clearly and spoken confidently with or around other individual or groups in an academic environment. Communication would be top of one of the most important employability skills because it is an essential part of any job (Indeed, 2024)
	3
	· Assignment group presentation projects
· Having interactions in Swansea arena sector
· Participating in class discussion when necessary

	Teamwork
	Ability to manage time effectively, meet any sort of deadlines and have a balance of commitments in everyday lives. ”Teamwork is powerful, tapping into peoples individual strengths and collecting diverse perspectives and ideas helps you get projects across the finish line.” 
(Mind Tools, n.d.0
	4
	· Group assignments
· Having a a balance of work and academic lifestyle
· Placement work, having responsibilities 

	Time management
	Having that opportunity to manage my time effectively, when it comes to work and academic commitments
	4
	· Meeting the academic deadlines  correctly 
· Bring in placement hours when necessary 

	Organisation 
	Having the chance to structure, plan and organise my tasks on a daily basis when i could potentially have a busy day and assignments due 
	4
	· [bookmark: _Int_DWgDCS4J]Making sure my daily tasks are met
· Adjust my work and social life effectively
· [bookmark: _Int_ggizRmfC]Write up a to-do-list every night to make sure important tasks get done



Stage 3- Placement Development Plan
Name- Leoni Shaw
Programme and level- International travel and tourism management, Level 4
Placement details- Think Pacific Fiji 
A placement development plan is essential for us students which has a work life learning within the personal, placement and academic needs when doing this placement. 
“A PP is a Plan that documents your short-term and long-term career goals. In addition to documenting goals, it sets out the skills and qualifications you need to achieve them” (Indeed, 2025)
	[bookmark: _Int_DN65vElN]Key Placement aims and objectives
	Planned placement experiences/ training to achieve learning outcomes
	Measurable learning outcomes
	Practical application of academic theory- the Gibbs reflective cycle encourages students to reflect on what they have done and improve on it in the future (simply psychology, 2024)

	Improve customer services skills
	To be able to have more experience when it comes to dealing with a local community, things like supporting the community, dealing with any situations professionally and making sure to have a positive experience with everyone
	There could be many outcomes to this situation, giving a positive attitude with respect in all interactions with groups. I will achieve this by keeping up wit a positive mindset, communicating, when possible, to give my opinion and give respect when others are joining in

	Build up teamwork and communication environment 
	Having the chance to work alongside the other participants of the Fiji trip with think pacific with different group tasks and projects within that month. “Practical experience helps you build skills such as communication, teamwork, and problem-solving - qualities valued in every profession.” (University of east London, n.d.)
	Show a good understanding of effective teamwork and clear vocal communication during every group project.
	I would need to contribute to many group tasks, actively listen when others are talking and give respect to the project

	Build employability skills and career starters for the toruism and events industry
	Having the chance to gain insights into different projects, activities and already have skills in the past to gain insights. Work integrated learning allows students to approach study which helps them link it to real life work. (Center for Engaged learning, n.d.)  
	Gain more skills up on my Cv and have more of a clearer goal to where I want to be after doing after my time in the project. I will always at my best to try and engage with many tasks that are provided throughout the day, reflecting on what I did, document my day to day tasks and ones which were more valuable to go not the CV, the contribute to my future careers in the tourism sector.
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