
Name: Nahid Islam
Student id: 2110788
Placement tutor: Lola Villard
Moodle: 4002 and 4006




I completed my work placement in Premier Inn Beckton, London. Now attached my professional mentor statement.
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name:

Nahid Islam

Student Number:

2110788

Placement Hotel:

Premier Inn London Beckton

Professional Mentor:

Olha Shamanina

Placement Tutor:

Lolla Villard

Hours Completed:

8 weeks, 16 hours per week

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and

at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on

placement.

Competence | Definition

Behaviours and | hours.
Attendance.

Time Manage time effectively and display a hospitality
Management, | mindset in order to achieve goals. Complete required

Communication | Use speech, writing, non-verbal methods and
technology (where applicable) effectively to present and
exchange opinions, ideas and information.

Team Working | Build effective working relationships and collaborate

with others.
Personal Use problem solving to respond to opportunities to
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

| am thrilled to give feedback to Nahid Islam for the period of 8 weeks of work
placement at Premier Inn London Beckton. As the Hotel Manager, | had the
pleasure of working as Nahids's Mentor. Responsible, punctual and extremely
bright, Nahid was among the best talent at my history of any previous work
placements, and | absolutely endorse her personality and her skill set. She always
listened to instructions and acted accordingly, proactively asked for feedback and
acted upon it, had excellent time management skills, always being ready for shift
ahead of time, demonstrated a hospitality mindset, had excellent attendance.

| was continuously impressed by her positive attitude, professional behaviour she
brought to the Hotel and her dedication to staying on top of the last tasks in the
reception/housekeeping department. She consistently evaluated and selected from
a range of methods to communicate with different audiences for different
purposes. Nahid combines sharp analysis skills with strong intuition, and | can
easily say | could rely on her to meet deadlines and exceed our expectations.

During her 8 weeks with us, she achieved numerous accomplishments, from making
sure rooms ready for each guest and set up to the brand standards to welcoming
guests at the check-ins and make sure guests have ever possible great hassle-free
journey. Nahid performed a variety of team roles, to an excellent standard, made
a substantial contribution to achieving team goals.

While Nahid's been concentrating of dead line courses completion, she was also a
wonderful team player. Optimistic, engaging and easy to get along with, Nahid was
a true joy to have in the office and fostered many positive relationships within all our
departments as well as throughout in our join restaurant Brewers Fayre.

With that said, | am highly confident and believe that Nahid would be a great fit for
Hospitality and the bright future awaiting Her just around a corner!

Signed:
Professional Mentor (please print): A SHAMANINA
Date: 01/07/2022





