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Personal Profile
I am a kind, patient, and caring person who enjoys helping children feel safe, supported, and happy. Over the years, I have spent a lot of time looking after my nieces and nephews, and it was through these experiences that I realised how much I enjoy caring for children and supporting them as they grow and develop. Seeing their personalities grow and helping them through everyday challenges taught me the importance of being patient, understanding, and someone they could trust.
These experiences inspired me to pursue a career as a Children's Support Worker, where I can continue making a positive difference in children's lives. I enjoy building positive relationships with children and their families and believe every child deserves to feel valued, listened to, and encouraged to reach their full potential. I am excited to use my caring nature, communication skills, and empathy to provide the best possible support for children who need it

Experience 
Family Childcare Support 
I regularly looked after my nieces and nephews to help my siblings, often caring for them after school, on weekends, and during school holidays. This gave me the opportunity to support them as they grew up and taught me a lot about caring for children with different personalities and needs.
During this time, I helped with homework, prepared meals, planned fun activities, and made sure they were safe and well looked after. I learned how to be patient, understanding, and supportive, especially when helping them through challenges or disagreements. Looking after them also helped me build strong communication and problem-solving skills, as well as the confidence to create a positive and caring environment where they felt comfortable and happy.
This experience confirmed my passion for working with children and inspired me to pursue a career where I can continue making a positive difference in young people's lives.


Education
Foundation Degree in Health and Social Care (Currently Studying)
University of Wales Trinity Saint David | 2025 – Present
BTEC Level 3 Extended Diploma in Health and Social Care
Completed
GCSE English Language
Grade 4 (C)
GCSE Mathematics
Grade 4 (C) 


Key skills 
I have good communication skills and enjoy building positive relationships with children and the people around them. Looking after my nieces and nephews has helped me become more patient, understanding, and able to adapt to different situations. I am confident when it comes to solving everyday problems and always try to stay calm and think of the best way to support a child. I am also reliable and organised, making sure tasks are completed while creating a safe, welcoming, and supportive environment where children can feel comfortable and be themselves.


Interests and hobbies
I enjoy spending time with my family and creating special memories with my children. I enjoy planning days out, doing activities together, and being involved in their everyday lives. I also like reading and cooking, especially trying out new recipes and preparing meals for my family. I have always been interested in understanding how children learn and develop, and I enjoy learning more about ways to support their confidence and wellbeing.



Personal statement 
I am applying for the role of Children’s Support Worker because I have always had a strong interest in helping children feel supported, valued, and able to reach their full potential. I believe that every child deserves to feel safe, listened to, and understood, and I am passionate about being someone who can provide encouragement, care, and guidance during important stages of their development. My long-term career aim is to build a rewarding career within the health and social care sector, where I can continue supporting children and making a positive difference in their lives.
My interest in working with children developed through my personal experiences of caring for my nieces and nephews as they grew up. Spending time with them allowed me to understand the importance of patience, empathy, and adapting to each child's individual personality and needs. I supported them with everyday activities, helped them through challenges, and created a safe and positive environment where they felt comfortable. These experiences helped me realise how much I enjoy caring for children and encouraged me to pursue a career where I can provide similar support to children who may need additional help.
My education has helped me develop a better understanding of the importance of care, communication, and supporting individuals’ wellbeing. Through studying health and social care, I have gained knowledge of topics such as child development, safeguarding, communication, and the importance of person-centred support. This has helped me understand that effective care is not only about meeting physical needs but also about recognising emotional, social, and individual needs.
One of my main strengths is my ability to remain patient and calm in different situations. I understand that children may express their feelings in different ways, and I believe it is important to listen, show understanding, and respond in a supportive manner. I also consider myself to be reliable, responsible, and approachable, which allows me to build trusting relationships with children and families. I have developed strong communication skills and understand the importance of working respectfully with others to provide the best possible support.
I believe my personal qualities and skills would be valuable to an employer because I am committed to creating a safe and welcoming environment where children feel respected and encouraged. I am willing to learn, develop my professional skills, and work alongside other professionals to support children's needs. I understand the importance of safeguarding, confidentiality, and treating every child as an individual.
In the future, I hope to continue developing my knowledge and experience within children’s services and become a skilled and trusted Children’s Support Worker. I am motivated, caring, and dedicated to making a positive contribution to the lives of children and the organisation I work for.









	Strengths 

• I am a caring and compassionate person who genuinely wants to support children and help them feel safe, valued, and understood. 

• I am patient and empathetic, which helps me respond calmly to children’s different personalities, emotions, and needs. 

• I have developed good communication skills through caring for my nieces and nephews and building positive relationships with children. 

• I am reliable and responsible, and I understand the importance of creating a safe and supportive environment for children.
	Weaknesses

• I have limited professional experience working in a formal childcare or health and social care setting, which means I still need to develop my practical skills. 

• I may need to build my confidence when dealing with challenging behaviors or unfamiliar situations in a professional environment. 

• I need to continue developing my knowledge of professional procedures, such as safeguarding, confidentiality, and recording information. 

• I sometimes take on too much responsibility because I want to help others and may need to improve my ability to manage my workload.

	Opportunities 

• I have the opportunity to gain valuable experience through volunteering, placements, and entry-level roles within children’s services. 

• I can complete additional training courses, such as safeguarding and first aid, to improve my knowledge and employability. 

• I have the opportunity to develop a long-term career within health and social care and progress into more senior roles. 

• I can learn from experienced professionals and continue improving my confidence and skills.
	Threats 

• The role can be emotionally challenging when supporting children who may have experienced difficult situations. 

• Competition for Children’s Support Worker roles may make finding employment more challenging. 

• Balancing work, personal responsibilities, and further training may sometimes be difficult. 

• Changes in policies and expectations within health and social care mean I will need to continue learning and adapting throughout my career.



	Goals 
	Actions to complete to achieve the goal
	Support / resources needed
	Target date
	Review date

	Gain more experience working with children in a professional setting.
	I will look for opportunities such as volunteering, work placements, or entry-level roles where I can gain hands-on experience supporting children. This will help me build my confidence, improve my practical skills, and develop a better understanding of the role.
	I will use support from tutors, placement supervisors, employers, and online job resources to help me find suitable opportunities and develop my skills.
	Within 12 months
	I will review my progress every 3 months to reflect on my experiences and identify areas where I can improve.

	Improve my knowledge of safeguarding and child development.
	I will complete relevant training courses and continue learning about safeguarding, children’s development, and how to provide effective support. This will help me understand how to keep children safe and respond appropriately to their individual needs.
	I will use university resources, training courses, guidance from experienced professionals, and feedback from tutors to expand my knowledge.
	Within 18 months
	I will review my progress after completing each course or training session and consider how I can apply my learning in practice.

	Build my confidence when supporting children with different needs and behaviours.
	I will learn from experienced support workers, ask for feedback, and reflect on my experiences to understand what I am doing well and what I can improve. I will practise my communication skills and develop strategies for supporting children in different situations.
	I will seek guidance from colleagues, mentors, supervisors, and professionals who can provide advice and constructive feedback.
	Within 2 years
	I will review my progress every 6 months by reflecting on my confidence, skills, and development within the role.























Reflection 
I have used Gibbs' Reflective Cycle (1988) to reflect on my LCHS4009 Component 1 presentation, which focused on the importance of working in teams within health and social care. During my presentation, I explained why teamwork is important in providing safe, effective, and person-centered care. I also discussed Tuckman's Team Development Model and included a practical example to show how it can be applied in a healthcare setting. After my presentation, I did not receive any written feedback, but my lecturer gave me verbal feedback. They advised me to research my topic in greater depth and continue improving my confidence and presentation skills.
Before the presentation, I was feeling quite nervous because speaking in front of other people has always been something I find difficult. Even though I had prepared my slides and knew what I wanted to talk about, I was worried that my nerves would get better of me. I kept thinking I might forget what I wanted to say or start rushing through my points. Once I actually started presenting, I began to settle into it, but I could still feel that I was nervous. Looking back, I think my nerves affected the way I spoke, and I probably came across as less confident than I wanted to.
Although I was nervous, there were parts of the presentation that I was pleased with. I felt that my slides were clear, organised, and easy to follow, which helped me stay focused. I explained the importance of teamwork and included Tuckman's Team Development Model to support my discussion. I also managed to finish the presentation without losing my place or giving up, which was a personal achievement because presenting is something I usually find challenging.
At the same time, I know there are areas where I could improve. The main piece of feedback I received from my lecturer was that I should research my topic in more depth. Looking back now, I understand why they said this. Although I covered the main points, I could have explored the topic further by using more academic sources and including different viewpoints. Doing this would have made my presentation more detailed and shown a deeper understanding of the subject. It also would have made me feel more confident because I would have had a stronger knowledge of the topic rather than relying mainly on my notes.
Another area I need to improve is my speaking skills. My lecturer mentioned that I should continue working on my presentation skills, and I completely agree with this. I know that when I get nervous, I tend to speak more quickly and focus on remembering my next point instead of speaking naturally. This sometimes makes it harder to engage with the audience. Good communication is an important skill in health and social care because professionals need to communicate clearly with colleagues, service users, and families every day. Improving my confidence when speaking will not only help me in future presentations but will also benefit me in my future career.
Reflecting on this presentation has helped me realise that preparation is about more than just making PowerPoint slides. It is also about understanding the topic well enough to talk about it confidently and practising enough that the presentation feels natural. I also realised that it is okay to feel nervous. Presenting is a skill that improves with practice, and I know that every presentation I complete will help me become more confident.
Overall, I am proud that I stepped outside my comfort zone and completed the presentation, even though I found it difficult. The verbal feedback I received gave me clear areas to improve, and I now have a better understanding of what I need to work on. In future, I will spend more time researching my topics by using a wider range of reliable academic sources so that I can develop a deeper understanding of the subject. I will also practise my presentations several times before delivering them, either by presenting to family members or recording myself so I can listen back and improve my pace and confidence. I believe these changes will help me become a more confident presenter and develop the communication skills that are essential for a successful career in health and social care.
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