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Blaga Naydenova
 56 Church street London
Dave Obrien
May Harris Multi Services
London
15 March 2026

Dear Dave Obrien
I wish to apply for the role of cleaner supervisor, currently being advertised on you website Indeed. Please find enclosed my CV for your consideration. 
As you can see from my CV, I have over three years of experience in the cleaning and customer service industry. During this time, I have developed strong skills in hard work, reliability, organisation, and attention to detail, which I believe make me an excellent candidate for this position.
In my current role as a Cleaner at a cleaning company in London, I am responsible for maintaining high standards of cleanliness, working efficiently, and ensuring a pleasant and safe environment for both customers and staff. I also assist with organising cleaning schedules, managing tasks, and supporting team members when required.
During my experience in this industry, I have learned the importance of teamwork, good communication, time management, and providing a positive service to customers. These skills allow me to work effectively both independently and as part of a team.
All of this, combined with my enthusiasm and dedication, has helped me develop strong customer service skills, leadership ability, reliability, and a strong work ethic. I am also comfortable working under pressure and ensuring that cleaning standards are always maintained at a high level.
I am confident that I can bring the same level of commitment and professionalism to your organisation and help support your team in delivering excellent service to customers while maintaining the strong reputation of your company.
Thank you for your time and consideration. I look forward to hearing from you soon.
Yours sincerely, 
Blaga Naydenova

CV

Blaga Mancheva Naydenova
London, UK 
 07826 657451 
 Naydenovablaga@gmail.com
Professional Profile
Reliable and hardworking cleaning professional with over three years of experience in the commercial cleaning industry. Skilled in maintaining high standards of hygiene, organising cleaning tasks, and ensuring a safe and clean environment for staff and customers. Experienced in working as part of a team and supporting colleagues to complete tasks efficiently. Strong attention to detail, good communication skills, and the ability to work under pressure. Currently seeking a Cleaning Supervisor position where I can use my experience to help maintain quality standards and support a team of cleaners.
Key Skills
Cleaning supervision and task organisation
High standards of hygiene and cleanliness
Team leadership and teamwork
Time management and reliability
Health and safety awareness
Attention to detail
Customer service skills
Ability to work under pressure
Work Experience
Cleaner Supervisor – SMP Group, London (2023 – Present)
Maintain high standards of cleanliness in commercial and customer environments
Follow strict hygiene and health & safety procedures
Work efficiently as part of a cleaning team to complete tasks within deadlines
Ensure cleaning equipment and materials are used safely and correctly
Report maintenance issues or cleaning concerns to supervisors
Assist in organising daily cleaning duties to ensure all areas are cleaned to a high standard
Support team members and help maintain a positive working environment
Education
Secondary Education – 89th School 'Hristo Mihaylov', Bulgaria
Languages
Bulgarian – Native
English – Good
Russian – Good
Additional Strengths
 Strong work ethic and reliability
 Positive attitude and willingness to learn
 Ability to support and guide team members
 Flexible and able to adapt to different working environments
image1.png
atszs, 12T Cloanig Suparvor - LondoaWs- ndesd com

‘indeed

signin =

[ what sob e keworcsorcom | [ where toncon

Cleaning Supervisor

May Harris MutiServices & « 29 %
London Ws

£15.56 an hour - Permanent, Part-time

'May Harris Multi Services
e R o P 22 coviewss

e D B
Job details
© on
A~
& Jobtype

Parttime  Permanent

Location

© Londonws

Benefits
Pulledfrom the fullob description

« Referral programme
+ Company pension
« Onsite parking

Full job description

[TV AR ————




image2.png
atszs, 12T Cloanig Suparvor - LondoaWs- ndesd com

JobOverview

We areseeking a dedicated and experienced Cleaning Supervisor to oversee daily cleaning operations
‘across our clients site. The ideal candidate wil be responsible for managing cleaning staff, ensuring high
standards of cleanliness, and maintaining excelent customer service. This role offers an opportunity to.
lead a team, optimise cleaning processes, and contribute to asafe and hygienic environment. Avalid
drivinglicence and strong communication skillsare essentialfor success in this postion.

Responsibilities

Supervise and coordinate the daily activities of cleaning staff to ensuretasks are completed
effidentlyandtoa high standard

‘Organise work schedules, assign duties, and monitor performance to maintain operational
excellence

‘Conductregular inspections of cleaning work to ensure compliance with health and safety
regulations and company standards

Provide training and support to team members on cleaning procedures, safety protocols, and
customer service expectations

‘Communicate effectively with clients to understand their needs and address any concems
promptly

Maintain accurate records of staff attendance, supples, and equipment maintenance
Foster apositive team environment through mativation, feedback, and professional development
opportunities

Ensure allceaning equipmentis properly maintained and used safely

Requirements

Proven experience ina supervisory role within the cleaning or faciities management sector
Strong communication skills in English, both written and verbal

Excellent organisational skils with the ability to manage multiple tasks simultaneously
‘Customer service orientated with the ability to build postive relationships with clients and team
members

‘Good understanding of health and safety regulations relatedto cleaning operations

Abilty to lead by example, motivate staff,and hande challenging situations professionally

“This role isideal for a proactive individual who is organised, relible, and committed to delivering
‘exceptional cleaniness standards whie leading amotivated team.

Shifttime 1600t020.00

Job Types: Part-time, Permanent

Pay: £15.56 per hour

Expected hours: 20 per week

Benefits:

Company pension
On-site parking
Referral programme

Abilty to commutefrelocate:
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« London W: reliably commute or plan torelocate beforestarting work (preferred)
Experience:
« Supervising: 1year (preferred)
Language:
« English (preferred)
Licence[Certification:
« Enhanced DBS Certificate (preferred)

WorkLocation: In person
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