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Human resource management plays a crucial role in the development and the success of an organisation. It aligns the workforce with different strategic goals that increase productivity and foster a compliant and positive workplace to satisfy employee needs. It accomplishes this process by recruiting, training and development programs, and performance management to attract as well as retain talent to manage labour costs and ensure legal compliance. In contemporary times, it has been observed that organisations are now focusing on digitisation and technology to enhance organisational performance (Pattanayak, 2025). It can be described as the profound transformation which can be characterised by significant benefits like increased efficiency, innovation and flexibility. However, it comes with some notable challenges such as data privacy concerns, job displacement and technostress. This assessment, therefore, is going to focus on required skills for an innovation support officer for the UWTSD Student Union along with a brief description of the job role itself. Following the same, it will also create an interview which will analyse these two factors along with the way the challenges of job requirement and person specification can be overcome through innovation and its importance. 
[bookmark: _3ode6g73uxpe][bookmark: _Toc214042767]2.0 Job Description for an Innovation Support Officer
Innovation Support Officer plays a crucial role in an organisation for long-term success by serving as a “catalyst for change” to manage the innovation process and ensure to align innovative efforts with core business strategy (Nightingale et al., 2025). While applying for the post of an Innovation Support Officer at UWTSD Student Union it is necessary to understand that ISO plays a crucial role in developing and managing innovation projects. Along with that, the ISO is also responsible to undertake different policies after doing appropriate research of its effectiveness and act as a primary “dier” between the University management and Student Union. It also involves providing administrative support to students, identifying new opportunities for both the organisation and students and assessing ideas for new suitability. The ISO also has to go through some major responsibilities being at the post. This includes supporting the development and implementation of different projects from conception to completion by using a wide range of project management tools and techniques (Uwsunion, 2025). However, prior to that the ISO needed to evaluate several research regarding the effectiveness of the project and collate information to make any decision and develop a report regarding the implementation of project management tools. As a result, while taking this job role the job seeker must have some prior experience in an administrative role or in a project as a project manager preferably with a structured educational setting or project management environment (Yatsenko et al., 2025). Following the same, the ISO will also be required to have excellent verbal and written communication skills, attention to detail, problem-solving abilities and a strong IT proficiency. It is also important to have the ability to manage different conflicting priorities, work independently, and collaborate with diverse stakeholders to apply good initiatives and judgement. 
[bookmark: _sjjfdn76pvyk][bookmark: _Toc214042768]3.0 Person Specifications for an Innovation Support Officer
To get selected at this job role one has to have some skills and some specific knowledge to get along with the fast-changing pace in the contemporary technology-driven environment. To become an ISO most importantly the applicant must be a responsible and knowledgeable one to identify the need of technology implementation and having the ability to plan to implement them effectively. However, to become an ISO in UWTSD Student Union one must be educated to level A or equivalent along with some skills. In regard to skills the ISO must be highly organised and equipped with excellent IT and administrative skills (Ofqual, 2025). Regarding the skills and attributes, it must be noted that the applicant must be skilled with strong organisational skills and IT skills as mentioned previously which will include the knowledge regarding Microsoft Office, SharePoint, Project management software and others. It is also important to have the skill to give attention to every detail along with a systematic, thorough and structured approach. The applicant should be pragmatic towards problem-solving by using initiative and have the ability to identify, assess and propose solutions for potential project risks which can be problematic for the organisation (Kent, 2025). Finally, to have a strong and confident communication skill is also important to grab the opportunity and sustain in this job role. 
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Concluding this assessment, it can be said that in the current time change is inevitable to improve the condition of an organisation and reach aimed success. However, the organisations should notice to manage employee interest as well along with improving the operational advancements. This assessment has analysed different aspects of a job and the criteria to achieve that job role. Following that an interview has been conducted that shows the way contemporary institutions, mainly the educational ones, should face the challenges caused by technological implementation and human resource replacement. Hence, it must be said that irrespective of technological advancements organisations cannot avoid the importance of human resource and its appropriate management to run the same with excellence. 
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