A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident - 4083 Words
Introduction
In this assignment, I was tasked with observing a class on a pupil trail in school X, and to identify and analyze one or more critical incidents within the classroom. I followed a year 9 mixed ability class, through 3 different lessons and identified many different critical learning ‘turning points’ for different learners, and many different situations that affected learners both positively and negatively in the learning environment. 
A critical incident involves assessing the importance of an event. Considering an event as critical is a ‘subjective evaluation, this assessment is grounded in the significance we attribute to the event's meaning. Although at first, these incidents may seem typical rather than ‘critical’, through analysis and investigation it can be concluded to be critical. “... a critical incident is an interpretation of the significance of an event. To take something as a critical incident is a value judgment we make, and the basis of that judgment is a significance we attach to the meaning of the incident” (‘Critical Incidents in Teaching: Developing Professional Judgment.’ David Tripp, 1993)In this essay, I aim to critically evaluate a group of learners through a case study, exploring a critical incident that effected their learning, whilst reviewing literature and theories relating to the incident that will help in my pedagogical choices and personal philosophy of education, and what effects it will have in my own classroom in further placements and moving forward.
[bookmark: _Int_yiPuon21][bookmark: _Int_dL2AMOzd]The class I observed was a year 9 mixed ability class, and I observed through lessons of English, Religious Education and Geography. The class was relatively engaged and enthusiastic about their learning, and most worked collaboratively with each other and the teacher. Friendship groups and dynamics were very clear within the class, even when learners were in a seating plan. The incident I observed involved a small group of three students within the class, who seemed to be less focused in comparison to the rest of the learners. The group of learners were all in a seating plan, and when separated, all 3 learners were disruptive and not engaged with the lesson and kept shouting out and disturbing the other learners. At a certain point the teacher asked students to move to a partner or small group within the class, and all learners moved into their friendship groups and engaged and worked collaboratively. I was interested to see how this group of students would work together as throughout the lesson their behaviour had been disruptive. It was surprising to see that when the group came together that they instantly became focused on their work and worked collaboratively together quietly and calmly and completed the work together correctly and to a high standard. Bandura’s Social learning theory posits that individuals, especially children, learn by observing the behaviors of others, particularly their peers, and imitating or modeling their actions. This theory emphasizes the role of social interactions and peer influence in shaping a child's behavior.
Literature Review 
In relation to the critical incident I observed, research led me to Albert Bandura’s Social Learning Theory. Bandura was an American phycologist who was best known for originating the social cognitive theory. Albert Bandura's book "Social Learning Theory" is a seminal work that has profoundly impacted psychology, education, and social sciences. First published in 1977, this book outlines Bandura's theory of social learning and discusses its applications in various domains. It has been influential in shaping our understanding of how individuals learn and develop, particularly in social and observational contexts. 
[bookmark: _Int_6m79Tmeo]The book introduces the core concepts of the social learning theory and emphasizes the role of modelling in education and observational learning in shaping human behaviors. Bandura argues that people do not only learn through direct reinforcement and modelling, but also through observing the behaviours of others, particularly those who are seen as ‘role models’. Bandura suggests that individuals can attain new skills, attitudes, behaviors, and knowledge through watching and imitating others, this process is referred to as ‘modelling’. Bandura's book delves into the mechanisms that underpin observational learning, such as attention, retention, reproduction, and motivation. He delves into the premise that people pay selective attention to models, retain seen information, imitate behaviours, and are driven to do so by a variety of variables, including reinforcement and self-efficacy. Throughout the book, Bandura discusses the effects and implications of the social learning theory and highlights how it can be used to modify behaviours in children. The book also discusses the theoretical constraints and criticisms of social learning. Some believe that it oversimplifies the learning process or undervalues the significance of internal cognitive processes. Bandura, on the other hand, answers these objections by emphasising the bidirectional nature of interaction between cognitive and social learning elements.
As outlined in his book, Albert Bandura's Social Learning Theory emphasises the critical significance of modelling behaviour as an effective mechanism for learning and changing human behaviour. Individuals, according to the notion, observe and mimic the behaviours of others, particularly those they regard as role models. “Most of the behaviours that people display is learned, either deliberately or inadvertently, through the influence of example.” (Bandura, A, Social Learning theory, Page 5, 1971). In relation to the critical incident I observed, this theory relates as Student A was influenced by the behaviours of Student B throughout the lesson, and modelled Student B’s behaviour to become calmer, controlled and engaged with the lesson. This shows, that according to Bandura’s theory, learners are affected by their peers and their behaviours, and that in this particular case, in a positive way and influence. The importance of observational learning is emphasised in Bandura's theory. This notion recognises that people learn by observing and modelling the actions of others. According to Bandura, "learning would be exceedingly laborious, not to mention hazardous, if people had to rely solely on the effects of their own actions to inform them what to do" (Bandura, 1977). Bandura's theory and book also acknowledges the importance of reinforcement in modelling behaviour effectiveness. Positive outcomes or reward for modelled behaviours can motivate people to continue doing so. According to Bandura, "reinforcement, of course, increases the likelihood of performing the act, but it does not give rise to new behaviours" ( (Bandura, 1977).
[bookmark: _Int_7KoyT30J]Also, in the “Social Learning Theory” book, Bandura discusses the importance of social relationships in learning environments and context, and its significance in behaviour of learners within the classroom. Bandura highlights that the environment will influence individuals through interactions with others, such as peers, family or ‘role models’. Bandura also argues that social relationships are important and essential in shaping an individual's beliefs, morals, attitudes and behaviours, and emphasises that people learn by direct reinforcement but also by observing and modelling the actions of those they are interacting and collaborating with. Finally, Bandura’s research argues that social context is imperative in the development of personality and behaviours, as well as social skills in all contexts. Overall, in relation to the critical incident I observed, Bandura’s theories of ‘modelling behaviour’ within his book emphasises the significance of modelling as a fundamental mechanism of learning, and that the students involved in the critical incident, through working collaboratively, modelled each other's behaviours which resulted in better environment made for the rest of the class also.

Explanation of Case Study 
The group of learners I observed were three year 9 learners, with focus on one in particular. Upon entering the class, it was apparent that these learners were in a close friendship group. One member of the group was louder and more confident than the other two learners. (Student A)
All students sat in a seating plan when entering the class, in a ‘boy, girl’ pattern, different friendship groups were split up, in a way to get the class more focused and away from their friends, stopping distractions. When the lesson started, I was sitting next to Student A at the back of the class, who was isolated from all the other students. Student B was sat in the middle of the class surrounded by other students, and Student C was sat at the very front of the class near the teacher. It was clear that this group of students had been strategically seated away from eachother. Initially I thought this would be the best way to keep the group of students and the rest of the class focused.
Before the teacher started the lesson and whilst all students were sat down, Student A was exclaiming that they had no equipment and was letting the teacher know that they would not participate in the lesson, after some back-and-forth comments between the teacher and Student A, the student was eventually given the resources and equipment and agreed to participate in the lesson. As the teacher started the lesson and was gaining prior knowledge of students, Student A was constantly disruptive and shouting over other learners who had their hands up, and were being asked to answer by the teacher, although  Student A was answering correctly, the teacher reminded them not to shout out and to put up their hand if they had the answer. Student B and C were both disengaged and distracted. The disruption from student A continued throughout most of the lesson, continuing to shout out and mess around, throwing things around the class to Student B and C, and there was no engagement from any of the three learners throughout.
At a certain point in the lesson, the teacher explained a task that students would need to work collaboratively on. The teacher told all students in the class that they can move around the class and work with a partner of their choice. I was surprised by this and felt it was an interesting choice to let learners work with their friends, when they were so meticulously seated in a plan, and I was interested in how students A, B and C would react when working together. The three learners all came together in a group, and to my surprise, they all took out their work booklets, and instantly started talking about the task, discussing different ways to complete it. The group then carried out the task quickly and correctly, undistracted and focused. The group of learners then asked the teacher to come and review their work, and the teacher told the group how to further develop the task, the learners again then discussed quietly between eachother how they could do this, and then efficiently worked together to complete the extra task. For the remainder of sitting together as a group, the learners stayed relatively quiet and engaged with what was going on around them, not causing disruptions or distractions. When the students were then told to return to their seats, they again became disruptive and disengaged for the rest of the lesson. I found this to be a very interesting dynamic, that when they came together, they had a positive influence on eachother rather than encouraging each other's behaviors that they had exhibited before in the lesson. 
Albert Banduras Social Learning Theory tells us that the behaviour exhibited in this critical incident is a link to ‘Modelling Behaviours’ of Student A’s peer. Modelling behaviour is a powerful tool for teachers in the context of education. Bandura's work influenced the development of teaching methods that use modelling to communicate complex concepts and encourage positive behaviour in students. The literature also tells us that the social relationship between these students was a key factor in gaining their engagement and focus within the lesson, and that through modelling each other's behaviour with a positive social relationship, all three students were able to develop and apply their learning from this point forward in the lesson.
Teaching and Learning Methods 
[bookmark: _Int_0ECPGW6f]To address this critical incident within my own classroom, there are a variety of different teaching and learning methods I would use to ensure the incident is dealt with efficiently, and to the benefit of the group of learners and the other students within the class. It is important that the teacher adapts their teaching methods throughout the lesson to best suit the learners needs, and to effectively impact on their learning, emotional and cognitive development. 
Firstly, an important teaching and learning method I would aim to utilize more frequently would be group work and collaboration. This would mean assigning group projects and collaborative activities to promote teamwork, problem-solving, and interpersonal skills. This type of learning method positively affected the group of learners identified within my critical incident, and it was this way of working that made the learners more focused and engaged, and the outcome was fully correct and completed work by the group. Not only would this teaching and learning method be effective for the group of learners, but it would also be beneficial for the whole class. It promotes a development of social skills, as at this age, it is crucial for development of social and interpersonal skills, therefore, working as a group would encourage learners to communicate, listen and share ideas, collaborate and resolve conflicts, all skills that are essential and would be life-long skills. 
Another teaching and learning method I would employ would be ‘Active Learning’, to incorporate activities like problem-solving exercises, role-playing, and hands-on experiments to make lessons more interactive. This links again with group work and collaboration, encouraging the students to work together with these interactive activities, whilst also having a positive impact on their learning. This teaching and learning method promote engagement from the learners, as it actively involves them in the learning process, which will gain their interest and engagement through making learning more enjoyable, active and collaborative. This method also encourages critical thinking from the learners, as they are being challenged to analyze, evaluate and then apply what they have learnt through the lesson. It also encourages deeper understanding from the learners and requires their learning to go beyond just memorization. Piaget’s Cognitive Development Theory says that ‘learning is more than remembering’, remembering is not just understanding, and there is more to ‘remembering’ the information, retained knowledge and understanding is key to the learning process and development, and learners must be given time for the information to make sense to them, and to ensure that they are effectively learning and making progress. Therefore, this type of teaching and learning method is effective for not only group work encouragement but also cognitive development and knowledge retention through fun tasks. Furthermore, I would ensure to employ the teaching and learning method of Differentiated Instruction, recognizing that all learners have diverse learning abilities and needs, and learners will respond differently to certain work and tasks set, therefore, by adapting my teaching methods and materials, I would be able to accommodate these differences in learners, through differentiation in tasks, and adapting to the environment as it changes throughout the lesson, to ensure learners are focused, engaged, and actively contributing and learning throughout the lesson. 
[bookmark: _Int_BhHTNKim]Lastly, I would use the teaching method of Restorative Practice, introducing practices that focus on building relationships, fostering empathy and repairing harm with students and through group work. This approach can help prevent disruptive behavior and promote a sense of community in the classroom. This teaching and learning method links heavily with group work and collaboration, however, is more tailored and effective for behavior management and a positive and inclusive learning environment. These practices also foster the sense of community and belonging within the school and friendship groups, linking to the Welsh Governments new curriculum implementation of ‘Cynefin’. The way students work together collaboratively and with teachers, they create a supportive and inclusive environment, making opportunities for everyone's voice to be heard. Restorative practice also prioritizes relationships both positive teacher-student relationships, and student-student relationships/friendships. In relation to the critical incident I observed, these relationships are imperative to the situation, as the critical incident showed that the group working collaboratively together helped them become more focused and engaged with the work, therefore a positive social relationship between these three students is essential to their own learning style, as they work better together as a group. Without this positive relationship, the students would not have engaged with eachother or the lesson and would have continued to be disruptive throughout the lesson, and possibly throughout the school day, without the positive influence on eachother.
Restorative practices can be linked to Albert Bandura's Social Learning Theory in the context of understanding how individuals, including students, learn and adopt behaviours, as well as how restorative practices can promote positive behavioral change. According to Bandura's theory, students learn and are influenced by observing the behaviour of others. Restorative practices incorporate this concept because it provides a structured process for learners to observe and reflect on the consequences of their actions and behaviour on others.   Teachers can employ a framework for teaching students not only about the consequences of their actions, but also about the potential for change, personal growth, and the development of pro-social behaviours by applying Bandura's Social Learning Theory principles to restorative practises. Restorative practises aim to facilitate learning and behaviour change by encouraging reflection, empathy, and self-regulation, in line with Bandura's theory, while also facilitating group and collaborative work.  
Discussion 
Upon reflection of the critical incident I observed, and researching through the literature, I have reviewed how this will affect my own pedagogical choices throughout my placement and going forward, as well as my personal philosophy of learning. I believe that it is important to be clear in these choices and to firmly employ them within the classroom to create a better learning environment and experience for both the learners and the teachers, and as a result, effectively aiding the learners to develop their knowledge and understanding and develop social skills and relationships whilst doing so.
[bookmark: _Int_9qSPejDU][bookmark: _Int_AykyKOOz]In order to effectively use Albert Banduras theory within my classroom and pertaining to the critical incident, there are many pedagogical choices I would explore and use. Firstly, encourage collaboration is a key pedagogical point, as regarding the critical incident, collaboration positively changed the behaviour and atmosphere of the students within the group, collaboration can also not only help other learners develop their knowledge and ideas through working together, but also help form relationships through collaborating. Secondly, I would employ a broad repertoire of teaching choices. This is another key pedagogical choice that is imperative to the critical incident I observed but also within my teaching going forward. Employing different teaching choices and being flexible within the lesson with these choices will be key to the development of learning for the pupils, as every learner has different needs within learning, so it is important to understand the atmosphere of the room and requirements of the learners to adequately and quickly adapt the teaching method to suit different learners where necessary and possible. Another key pedagogical principle I will use is to support social and emotional development and positive relationships within the classroom and within collaborations. The research tells us from Albert Banduras Social Learning theory that the principles of observational learning and modelling influence interpersonal relationships, particularly collaboration, and therefore, these social relationships can positively influence the learners, and affect their learning, this was a key point within the critical incident I observed. Lastly, I would ensure to promote problem solving, creative and critical thinking within my teaching and learning, especially through collaboration. I believe using this pedagogical principle and technique can affect the other learners to be inspired by eachother to work critically and creatively, becoming a ‘role model’ to one another within the classroom environment. Albert Banduras Theory tells us that individuals who serve as positive role models for effective teamwork in the context of collaboration can significantly influence the behaviour of others. People are more likely to model collaborative behaviours and strategies when they see their peers or colleagues successfully collaborating.
[bookmark: _Int_CNm3cexn]I will also ensure to employ the Welsh Curriculum ‘four purposes’ within my teaching, learning and classroom. Firstly, ensuring that I am aiding the development of ‘ambitious, capable learners’, it recognises that education should enable students to become active and curious learners who are driven to explore and achieve their full potential. The curriculum aims to prepare students for success in a rapidly changing world by cultivating ambitious and capable learners. This, with a key focus on collaboration, will help the learners socially and educationally. Secondly, I will aim to ensure that I am promoting ‘healthy, confident individuals’, and to recognise that that education is not only based around academic achievement, but also focus on the physical, mental and emotional health of the learners, this again links heavily with the critical incident I observed, and with my focus points within Albert Banduras Social Learning Theory. Encouraging ‘Ethical, informed citizens’, will help me aid the learners in understanding moral and ethical issues, and their awareness of their role in society, something that is also key to social skills and relationships. This will also help the learners contribute positively toward their community, society and the wider world, instilling again the idea of ‘Cynefin’ within the classroom where possible. Lastly, I will employ the fourth purpose of ‘Enterprising creative contributors’ within my classroom. This purpose aims to develop students' entrepreneurial and creative abilities. It recognises the importance of individuals who are capable of adapting to new challenges, thinking critically, and contributing to their communities and the economy. The curriculum is designed to develop enterprising and creative individuals capable of driving innovation and making a positive impact on society.
These four goals provide a comprehensive framework for education in Wales, with the goal of developing well-rounded and capable citizens. They reflect the belief that education should focus on holistic development, personal well-being, and the ability to positively contribute to society, rather than just academic knowledge. I will use these four purposes within my teaching not only in line with the Welsh Government framework, but to aid the social relationships and positive environment within the classroom, to positively develop learning within pupils. 
 Conclusions 
[bookmark: _Int_3nmTPrmQ]In conclusion, I have found that through observing a particular critical incident and combining my knowledge with research from Albert Bandura’s social learning theory, I was able to find and form new and different opinions and practices within teaching and learning, and students working and learning socially. I have found that in many cases, working collaboratively can aid in the learning process and develop further knowledge between students, however, the teacher must be flexible and adapt the teaching methods where necessary, as in some cases, collaborative and social learning is not beneficial given the circumstance or particular learner, as all learners have individual needs and learning styles. My understanding of critical incident methodology has impacted my understanding of theories in many aspects.  When using practical application in educational settings, this methodology allows educators and researchers to identify critical incidents in teaching and learning. By studying these incidents, one can gain practical insights into the application of educational theories and their efficacy in real-world classroom settings. Within contextual understanding, I believe it can assist educators in taking into account the unique contextual factors that influence the application of educational theories. 
In summary, critical incident methodology can help one understand educational theories by providing a practical, context-aware, and student-centered perspective. It provides a structured approach to investigating how theories are implemented and experienced in educational settings, assisting educators and researchers in making informed decisions about education theory and practice.
Recommendations 
Considering my case study, my recommendation would be to ensure that the group of students I observed through my critical incident were discussed with all teachers of the classes lessons and decipher how they can effectively edit their lessons to suit the learning needs of not only this group of pupils, but the other learners within the classroom. I understand that it may not always be possible or effective to sit these learners together as a group, or possible for them to work together collaboratively to complete work, therefore, I would propose an intervention be put in place, that when it is possible and appropriate, these learners are able to sit together, and work collaboratively in order to effectively contribute to the class and retain information, and learn relevant knowledge throughout the lesson, that will help them to excel and make progress with their learning, cognitive development, relationships and school journey. 
These findings will help me in my teaching practice going forward as I will focus on how differentiation is so important throughout lessons, and that social relationships within lessons can be positive for influencing eachother and encouragement to progress in their learning.



References/Resources used for Research
‘Critical Incidents in Teaching: Developing Professional Judgment.’ (David Tripp, 1993)
‘Piaget's Theory of Cognitive Development; An Introduction for Students of Psychology and Education’ (Barry J. Wadsworth)
‘Social Learning Theory’ (Albert Bandura, 1971)
‘Journal of Personality and Social Psychology’ (Albert Bandura, 1965)
‘Mind in society: The development of higher psychological processes’ (L Vygotsky, 1978)
‘The ecology of human development’ (Urie Bronfenbrenner, 1979)

