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METPOL
I am a student police volunteer for METPOL. All METPOL volunteers have been vetted and given training in areas such as speed cameras, vulnerability, first aid and conflict resolution. 
METPOL is a student volunteer scheme which was put in place due to research showing that there was rising levels of assaults reported to the police, extra pressure was being put on the Ambulance Service and upon A&E. A successful proposal was made to the Home Office’s Police Innovation Fund, and this included the plan to develop a consistent and ambitious Help Point. I volunteer at the help point which is based in the car park at the rear of Wind Street. The whole objective for the Help Point project is to, prevent violent crime in the night time economy, including sexual violence. Providing a safe, caring place in City Centre of Swansea to treat people needing help to recover form heavy alcohol consumption and to ensure the safety of vulnerable individuals. Also, to reduce the demands on the emergency services, including A&E. 
While being a volunteer at the Help Point, I work alongside multi agency partners such as: St John paramedic, advanced first aider and nurse practitioner for medical interventions, other student volunteers and South Wales Police Officers for security and to act as the lead agency. The scheme has helped reduce unnecessary health care demands, provides an alternative model of care, and has led to the development of strong partnerships across the public, private and volunteer sectors. An evaluation was done over 12 months and the help point treated 1560 people and 61% of referrals were classed as ‘vulnerable’. This diverted 80% from admission to A&E which frees up £420 per patient. The help point has significant benefits for the police, ambulance and health services as well as the council and keeping the public safe. 
From doing the volunteering, it has expanded my knowledge and experience within the Public Services. It has given me a great insight into the different Public Services and has helped me to deal with situations I wouldn’t normally deal with but would have to deal with when going in to the Public Services. It has given me a better understanding of real policing and, an appreciation of the work of other emergency services and the voluntary sector. The volunteering has helped me to develop my key core skills such as communication, teamwork and leadership. By doing the volunteering I have gained experience which will help me to gain employment in key Public Services after graduation. 
Working with others
I’ve had to work alongside not only the Public Services but engage in the community as well. When volunteering for the first time I had to build new relationships with a variety of different people from Public Services and other student volunteers. By building strong relationships with people within the team ensures that we can work together efficiently and effectively. Also, when new student volunteers join, I have had to build relationships with them to make sure they feel comfortable within the team. As a student volunteer we go out and help vulnerable and intoxicated individuals, but to ensure our safety too, we have radio’s where we keep in touch with the comms van to let them know our whereabouts. By doing this it has helped develop my communication skills but also my confidence. 
When working within a team, some team members can start lacking and it can have a negative impact on the way the team works. One of my team members started lacking so I had to take the leadership role and give the individual roles so that the team could work together more efficiently. 
[bookmark: _GoBack]As a student volunteer, I must deal with a range of different people that are highly intoxicated or vulnerable. When dealing with certain people I must act with sensitivity and make them feel as comfortable as possible. While at the help point, we received a call about a highly intoxicated female on the floor. When we arrived, the female wouldn’t let any male help her, she would only allow a female to help her. I asked her multiple questions and found that she had no mobile phone and didn’t know where her friends had gone. This meant she was left on her own, very intoxicated and vulnerable with no phone to contact anyone. I had to act with sensitivity and to gain her trust and let her know we were there to help and get her home safely. We took her back to the help point where she was treated and sent home safely. 
Commitment to Development and Communication
METPOL is a massive commitment and has helped me to develop myself and to communicate more effectively. While doing METPOL, I have learned from my colleagues and they have learned from me. I have learned how to communicate better within a team and I feel more comfortable in taking the leadership role within a team. When new student volunteers join the team, we need to make sure they settle in and feel welcome within the team. When doing a shift at METPOL, a new student volunteer started and was unsure of where things were and what questions you needed to ask when with a patient. To make them feel more comfortable I stepped in and showed them around and gave them examples of the types of questions we need to ask patients. This helped them to gain a better understanding of what is expected when dealing with patients and helping their communication skills. 
When going out on calls, we need to work together as a team and communicate effectively with each other to ensure that we give the best performance. When answering calls, we need to make sure we have the bag with the water, flipflops, sick bowl, foil blanket in so we can give to the patients. Also, need to take a wheelchair just in case the patient is unable to walk back to the help point safely. As a team, we need to ensure that we communicate instructions to each other so that we always have them when going to a patient. 
Commitment to Diversity and Integrity 
When volunteering at METPOL, I work and engage with people of different ages, gender, ethnicity and religion. When dealing with people’s differences, we need to ensure that we treat everyone equally and fairly no matter their age, gender, religion etc. Certain people will have different needs to others, so we need to make sure we are able to answer their needs. One night while doing a shift, we had a call to the premier inn where two women a lot older than me were highly intoxicated and weren’t allowed in to their hotel room until they had sobered up. I needed to make sure I talked to them respectively and made them feel comfortable. Both women couldn’t walk in their heels, so we gave them flip flops to make it easier, one of the women were unable to walk to the help point so we put her in a wheelchair and took her to the help point to get sobered up and taken back to the Premier Inn safely. 
[image: http://pcclivewww.blob.core.windows.net/wordpress-uploads/Swansea-Help-Point.jpg]While doing METPOL, we often go on walks as a team around Wind Street not only to help people but to promote the scheme. It shows people that they are safe while being a part of the night life in Swansea. Lots of people come up to us and ask who we are, and we don’t hesitate to tell them. We reassure them that we are there to help if a person is highly intoxicated or vulnerable. We even give out flipflops to the girls that need them due to their heels being too high and hurting their feet. By giving them flip flops it prevents them taking their heels off and walking around bare footed. We have promoted METPOL by producing a leaflet and putting them around Swansea for people to see and to know who we are and what we do. 
About Me
After graduating, I hope to join the Police Force. I have learnt so many new things and developed so many skills that I will need when joining the police. There are many key skills you would need to become a police officer such as, good communication skills, maturity, assertiveness, being able to remain calm in challenging or dangerous situations, good teamworking skills, negotiating skills and many more. From undertaking volunteering, I have developed and gained new skills that will help me when going in to the Public Services. When doing METPOL I have had to use many of those skills such as, communicating well with my team and the public, working efficiently with my team, dealing with challenging situations effectively and since doing the volunteering I feel I have matured a lot. 
Over the last few years I have done work experience within South Wales Police. I undertook a two-week work experience in Bridgend Police Station and Headquarters. I was able to visit different departments within the force to expand my knowledge and experience. I had the amazing opportunity to work alongside PCSO’s to engage with communities and to help with any problems. We went around a neighbour hood where there were a few complaints of cold callers. We went door to door and asked if they had any problems with cold callers and to try help if they wanted it. Also, I had the opportunity to go in a speed camera van and learn more about their job role. When in college, I had another opportunity to do work experience. My auntie is in the police force, so I went and done a 6-month placement with her in Aberdare Police Station where I had a good insight in to her job role and how she works within a team and it showed me how important communication is within the Police Force. By becoming a student police volunteer, it has given me a better insight and has prepared me for what working within the Police Force will be like. It is an amazing opportunity for students like me to take part in, so we can learn and progress towards getting where we want to be. 
By undertaking all the work experience including METPOL, I have learnt so much and gained a lot of knowledge and a better understanding of the Police Force. The work experiences have given me more confidence and helped me to improve the skills I need to become a Police Officer. 
I believe I have the skills and experience I need to join the Police Force. I enjoy engaging with the community and making the public feel safer. After doing a shift at METPOL, I always feel rewarded because I’ve helped so many intoxicated, vulnerable people, we as a team at the help point have probably saved so many lives and took the pressure off the emergency services. I have the experience of working well within a team, I have good communication skills, I have more confidence and feel more comfortable speaking and engaging with new people, all of that is because I chose to become a student police volunteer. METPOL is an amazing opportunity and I am so glad I chose to be a part of it. 
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