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With reference to relevant theory and empirical research, discuss factors that may facilitate or impede helping behaviour










	




Introduction 

This essay will attempt to demonstrate the factors that may facilitate or impede helping behaviour, by using previous relevant theories and factual evidence. It will begin by explaining the potential causes of human behaviour from different psychological perspectives which includes the psychodynamic perspective, the behavioural perspective and the cognitive perspective. This essay will then use the historical factors of the relevant psychological theories and key debates surrounding these historical factors. This will include a variety of social psychologists such as Ivan Pavlov’s classical conditioning, Sigmund Freud’s role of the unconscious and Jean Piaget’s cognitive behavioural psychology in children. The essay will then discuss how social psychology theory is able to explain prosocial behaviour and more specifically, the factors that influence helping behaviour. This will give a clear overview of prosocial behaviour and the factors involved which include the evolutionary cycle of prosocial behaviour, and look in depth into the evolutionary psychological perspective, and also using a relevant case study in relation to prosocial behaviour.  

Psychological perspectives 

Throughout the modern age, psychologists are all aware that there is not a correct way in which individuals think and portray themselves. However, there have in fact been various past theories that have aided psychologists to investigate further into human behaviour. An example of this could be that one psychologist might perhaps use the biological route involving an individual’s genetics as a cause of certain human behaviour’s whilst another psychologist might take the early childhood experiences of an individual into consideration as a cause of behaviour’s. Psychologists will expand on various factors in psychology within their own evaluation of human behaviour, using different psychological perspectives. 
One perspective that evaluates human behaviour would be the psychodynamic perspective. The psychodynamic perspective uses the early childhood experiences of an individual into consideration by relating them to the individual’s behaviour, feelings and emotions. This perspective pays close attention towards the diverse relationship between an individual’s conscious and unconscious motivations. This perspective was developed back in 1874 by German scientist Ernst Von Brucke. During this time, Sigmund Freud expanded on Ernst von Brucke’s theory and created psychodynamics, also stating that “psychological processes are forms of psychosexual energy in the brain.” This perspective was later developed even further by other scientists and psychologists. Between 1940 and 1050, the psychodynamic perspective had caught the eye of other psychologists and the public, becoming a well-established psychological perspective and a potential cause of human behaviour. 
Another perspective that evaluates human behaviour would be the behaviour perspective. This perspective believes that behaviours are scientific without an alternative, which include internal psychological events, and theoretical factors such as beliefs. As appose to other psychological perspectives that may focus on unrevealed conflicts, the behavioural perspective sets its focus onto the observable and apparent that an individual develops through the environment. This perspective was developed by many psychologists throughout the years, but recognised “by Ivan Pavlov, John B. Watson and B.F Skinner” and appeared in the early 20th century to take over the psychoanalytic perspective. According to this perspective, an individual’s ability to learn is seen as a behavioural change crafted by their experience and can be achieved through classical and/or operant conditioning. 
Psychologists in the 21st century may also take the cognitive perspective into their consideration, applying it to their own theories. This perspective evaluates the internal functions of an individual’s mental processes such as their memory, problem solving skills and their use of language. This perspective has played its role in many other fields within psychology which include social psychology, personality psychology, development psychology, behavioural psychology etc, and is massively different from previous psychological perspectives due to its ability to accept a specific scientific method/method and completely acknowledges the internal senses individuals possess such as motivation and desire, as appose to other psychological perspectives. There are many key elements of this psychological perspective would include categorizing, memory, language and perception. 

Theories/models 

A key model/theory of the psychodynamic perspective may be the Freud’s ‘the role of the unconscious (Id, ego and superego)’. This was developed by Freud himself due to his concept of every individual’s thoughts are restrained but can however still function unconsciously and appear in consciousness because of certain circumstances. This theory was based on individuals that were suffering from hysteria and neurosis. Freud strongly believed that an individual’s personality is divided into three sections, the first being the Id, second being the ego, and the third being the superego, which all connect to form a good and healthy personality. These three sections all have their own unique meaning which bind them together. The Id is the unconscious thoughts of an individual such as, ego uses both conscious and unconscious thoughts and the superego uses conscious thoughts. 
A key model/theory of the behavioural perspective may be Ivan Pavlov’s classical conditioning. Throughout this study/theory, Pavlov taught his dogs to salivate at any time by ringing a bell, linking the bell with the dogs designated food. This theory/study had then caught the eye of many other psychologists, more so John B Watson who stated that, “the idea of conditioning as an automatic form of learning became a key concept in the development of behaviorism.” 
A key model/theory of the cognitive perspective may be by swiss psychologist, Jean Piaget. His focus was on cognitive behavioural psychology, especially the cognitive growth of children, and how they can think with much more logic over time. Piaget stated that “As they progress to a new stage, there is a distinct shift in how they think and reason.” 


Prosocial Behaviour 

Prosocial behaviour is a specific type of behaviour which intends on helping, supporting and caring for others. It is specified by a worry for the rights, affection and wellbeing of others. Social psychologist C. Daniel Batson describes prosocial theory as "a broad range of actions intended to benefit one or more people other than oneself - behaviours such as helping, comforting, sharing and cooperation.". The term prosocial behaviour originated throughout the 1970’s and was proposed by social scientist as the opposite of the phrase ‘antisocial behaviour’. Prosocial behaviour has motivated social scientists into gaining their own solid conclusion as to why us as individuals agree to helping others, which only benefits them and leaving the us with risks that often result in no reward. Social psychologists have suggested that there are various solutions as to why some individuals agree to prosocial behaviour. In certain circumstances, prosocial behaviour can be developed during and individual’s early stages of childhood and then projected during their adult life, which is due to a variety of parents teaching their children to be kind and help others.  
Evolutionary psychologists describe prosocial behaviour as natural selection. They believe that putting and individual’s safety before your own will decrease the chances of your own safety, making it unlikely for you to pass your own genes onto another individual. However, the concept of blood-related selection suggests that aiding members of the individuals own family will increase the chances of the blood-related family member’s safety, allowing them to pass on their genes. Research specifically related to evolutionary psychology has been able to indicate that a variety of individuals are often more likely to aid those who are of a close relation to them. 
Evolutionary psychologists also suggested that when an individual is helpful and thoughtful towards another person, that individual’s chances of being helped in return should increase, and those who understood this would have a greater chance of safety and will therefore be able to reproduce. Prosocial behaviour consists three factors which include egoistic which includes the individual improving upon their self-image, reciprocal which includes an individual helping another individual and hoping that they may one day do the same for them if deemed necessary and altruistic which includes being helpful and thoughtful towards another individual due to feelings of complete sympathy for that individual.  
There is a notable example of what can impede an individual from helping someone which is known as ‘the bystander effect’. The bystander effect refers to likelihood of an individual’s chances of helping someone decrease due to the risk and number of other individuals already involved. An example of this could be that during a car incident with many individuals involved, those involved might naturally assume that someone else has already taken the correct precautions.
A major case surrounding prosocial behaviour could be the Kitty Genovese case. This murder case had taken place in 1964 Kew Gardens, New York City at 3am. The murder involved one male who took 30 minutes to complete the murder, which during this time kitty appeared to be crawling towards the front door of her apartment, continuously shouting for help and indicating that she was being murdered. It had come to the local newspapers attention that 38 of Kitty Genovese’s neighbours all witnessed the brutal murder, yet only one out of the 38 neighbours phoned the police. Statements later arose from the neighbours that didn’t involve themselves in the case, stating that they thought it was an argument, or that they simply didn’t want to get involved to save themselves the hassle.            
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