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Planning evidence for usability
Scenario
Students report difficulty finding the Assignment 1 brief and confirming its submission deadline on a module website. You have been asked to plan evidence collection before recommending interface changes.
Plan first, then inspect the supplied synthetic event log. All records describe a fictional system and fictional visits. No real student data is included.
Part A  Plan your collection  8 minutes
1. Write one specific usability question. Define what would count as a successful outcome for the student.
Usability question:
________________________________________________________________________________
Successful outcome:
________________________________________________________________________________
2. Propose up to four events or observations. Include any information you need alongside each record, and explain what it would help you establish.
	Event or observation
	Information needed
	What it helps establish

	

	

	


	

	

	


	

	

	


	

	

	



Your plan can include direct observation or a short question to the student. You do not need to write code or use particular analytics event names.


Part B  Check your plan against recorded activity  7 minutes
Open UE18 Exercise 1 - Synthetic_Event_Log.csv in Excel or another spreadsheet application. Use the reference on page 3. Inspect S02, S04 and S05, then one other session of your choice. No charts or programming are required.
3. For each of the first three sessions, record one observation and explain what remains uncertain. Refer to an event ID where useful.
	Session
	What the log records
	What remains uncertain

	S02
	

	


	S04
	

	


	S05
	

	



4. Can the log establish that students found and correctly understood the deadline? Explain using a specific record.
________________________________________________________________________________
________________________________________________________________________________
5. Identify one change to your collection plan after inspecting the log. How would you check that your proposed collection works correctly?
________________________________________________________________________________
________________________________________________________________________________
6. Choose one additional evaluation method to resolve an uncertainty. State what you would observe or ask.
________________________________________________________________________________
________________________________________________________________________________
7. Name one item of information you would avoid collecting unnecessarily.
________________________________________________________________________________


Dataset reference
This is a deliberately small teaching dataset: 34 event records across eight recorded sessions on 19 October 2026. It is an event log, not a record of complete task outcomes or a representative sample of students. Inspect sequences rather than attempting statistical comparisons.
Fields
	Field
	Meaning

	event_id
	Unique record identifier. Use it when citing an observation.

	timestamp
	Synthetic local date and time, Europe/London. Times support reading order only.

	session_id
	Identifier for one recorded visit. It is not a student identifier.

	device_category
	Desktop or mobile for this visit.

	event_name
	Type of recorded interaction. Definitions below.

	page_path
	Page where the event occurred. A search-results event uses /module/search.

	resource_id
	Relevant brief or deadline section, where applicable.

	search_term
	Synthetic text entered in the search field.

	result_count
	Number of results, recorded only for search_results_view. Zero means no results. A blank means not applicable.


Event definitions
	Event
	What triggered the record

	page_view
	A module page loaded.

	search_submit
	The visitor submitted a search query.

	search_results_view
	The search results appeared, including their count.

	brief_download
	The system reported a successful file response for the brief. This does not establish that the file was saved or read.

	brief_download_error
	The system reported a failed request for the brief.

	deadline_expand
	The visitor expanded the section containing the deadline. This does not establish that they read or understood it.


Repeated interactions have different event IDs. They may reflect repeat actions or a collection problem; the log alone cannot settle this. There is no session-end event, so the last recorded action does not explain why recording stopped. The submission page view does not record an actual submission.
For discussion: consider what this log cannot show about confidence, understanding, access needs or unrecorded activity. Search terms can contain personal information in a real system, even though these examples are synthetic.
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