Regarding Family Liaison Officers (FLO), based on their name, we can make a description about their main activity, as well as their purpose and role.
∙The main activity of FLO it to maintain contact with suffering families in case of road fatality, aviation or aquatic events and in the case of manslaughter or any other critical incidents.
∙in the first phase, the Goal of FLO ensure that the suffering families are well both mentally and emotionally, to do this they listen to their stories and offer them moral support.
∙Their Role is to collect and provide useful information for the investigation in question. FLO manages to do this in a sensitive and compassionate manner. At the same time they keep the Relevant Suport Agencies well informed.
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