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PERSONAL PROFILE
Warm and dependable Domiciliary Care Worker with hands-on experience supporting individuals in their own homes to live safely, comfortably and with dignity. Comfortable working independently and adapting to each client's routine, home environment and personal preferences, with a flexible approach to visiting multiple households throughout the day. Skilled in personal care, mobility support and building genuine, trusting relationships with clients and their families. Brings a calm, respectful manner to every visit and a strong commitment to promoting independence, choice and wellbeing for those receiving care at home.
KEY SKILLS
	•  Personal care assistance
•  Mobility and patient handling
•  Medication administration
•  Dementia awareness
	•  Person-centred care planning
•  Meal preparation and nutrition
•  First Aid trained


WORK EXPERIENCE
Care Assistant – Nationwide Care Service, Birmingham	(Sep 2019 – Oct 2023)
• Supported individuals with personal care in their own homes, respecting privacy, dignity and choice at every visit
• Assisted clients with mobility, safe positioning and moving using correct handling techniques
Early Years Practitioner – Precious Wings, Birmingham	(Apr 2018 – Dec 2018)
• Acted as Key Person for a group of children, building consistent, trusting relationships with families
• Safeguarded children's welfare at all times, escalating any concerns appropriately to senior staff
VOLUNTARY EXPERIENCE
Home Visiting Volunteer  	
• Carried out regular welfare visits to housebound individuals living alone in the community
• Assisted with light household tasks to support clients' independence at home
EDUCATION
Level 4 Diploma in Health and Social Care	(Present)
University of Wales, Birmingham
ACHIEVEMENTS
• Maintained a reliable, trusted presence across a full caseload of home visits over several years
• Consistently received positive feedback from clients and families for a caring, respectful approach
HOBBIES AND INTERESTS
Outside of work I enjoy gardening, baking and long countryside walks. I also enjoy volunteering within my local community, which reflects my genuine enjoyment of supporting and connecting with other people.
REFERENCES
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Task 2: Personal Statement
I am a committed and caring Domiciliary Care Worker with years of experience assisting people in living independently at home. My professional objective is to develop further in the health and social care sector by delivering high-quality care through person-centred practice which is dignified, independent and promotes well-being. I am interested in making sure that individuals have control of their lives but also get proper care which is safe and caring for them. I strongly feel that my work in domiciliary care gives me an opportunity to make a difference to peoples’ lives.
In my job with Nationwide Care Service, I assisted my clients in performing many tasks such as personal care, moving around, taking medications, preparing meals, and giving emotional comfort. Each client had varying physical, psychological, and social requirements, and I had to modify my work method depending on the home and respecting the person’s preferences and culture. Doing independent work in home visits helped me improve my decision-making abilities, time management, and adapting to changes effectively and safely. According to research, individualized home care helps people be more independent, live better, and stay in their communities for longer periods (Genet et al., 2022).
Being an Early Years Practitioner in the past has enabled me to develop certain transferrable skills such as safeguarding, communication, and developing a relationship of trust with the families. This has allowed me to understand the concept of person-centered care in that everyone needs to be treated in a different manner depending on their specific needs. Moreover, being a Home Visiting Volunteer in my voluntary work has made me more aware of how I can reduce social isolation by offering company and assistance to those who are confined to their houses.
I am pursuing a Level 4 Diploma in Health and Social Care that is giving me an insight into safeguarding, professional ethics, legislation, and person-centred practice. Through the course, I have gained more understanding of providing safe and evidence-based care, and how confidentiality, independence, and collaboration among multidisciplinary professionals matter. According to research, person-centred care enhances quality and improves the satisfaction of service users because it ensures that the care provided is personalized (Santana et al., 2021).
The strengths that I bring to my role include reliability, adaptability, resilience, and working competently without the need for close supervision. I am an organized person who is flexible and can cope with visiting numerous clients within one day. I also communicate effectively with clients, their relatives, and medical personnel to make sure that any issue is reported and that everything is done according to the plan. Another strength is the knowledge of the importance of professionalism and dignity in all aspects of the job.
I am sure that my practical experience, volunteering, academic education and dedication to lifelong learning will enable me to become a very useful part of any domiciliary care team. It is important for me to develop professionally and help people to maintain their independence and enjoy high quality of life in their own homes.
Task 3a: SWOT Analysis 
[image: Free SWOT Template: SWOT Analysis Guide]
                                                           (Reilly, 2022)
Strengths
One important aspect that I can provide as a Domiciliary Care Worker is the capability to be an independent worker providing safe and personalized care within the client's home. My experience in assisting clients in tasks including personal care, medication administration, mobility, and general tasks has increased my self-confidence when providing customized care based on the individual's schedule and needs. Another skill that I have acquired through close interaction with the client, family members, and health practitioners is effective communication. Person-centered domiciliary care leads to increased independence and overall quality of life of people assisted in their homes (Abdi et al., 2022).
Weakness
One aspect that can be improved in me is the development of knowledge about how to assist people with difficult conditions such as advanced dementia. Even though I have some experience in giving domiciliary care, the development of specialist knowledge will give me the confidence to support people with more complex needs.
Opportunities
Key opportunity includes my present Level 4 Diploma in Health and Social Care, which will offer me the required knowledge and professional understanding to move forward into advanced care positions. There are also opportunities for me to attend specialized courses on dementia care, medicines management, and moving and handling.
Threats
Threat could be in the form of growing demands made of domiciliary care services, thus resulting in time pressure and emotional exhaustion. Traveling from one appointment at different homes to another could be a factor influencing workload management. However, staying resilient, managing time efficiently, and having access to supervision could contribute to decreasing work-related stress and ensuring quality service provision (Kelly et al., 2021). In general, I consider my practice experience and desire to learn as a good basis for further career advancement.
Task 3b: Personal Development Plan 
In order to ensure that I progress as a Domiciliary Care Worker, I have prepared a Personal Development Plan (PDP), which is aimed at increasing my professional knowledge, skills and career development in the next two years. This will help me in becoming an effective learner while providing quality care to people who live independently (NHS England, 2023).
		Development Goal
	Actions (Next Two Years)
	Monitoring and Evaluation

	Improve my knowledge of dementia and complex care.
	Complete training in dementia care, palliative care and long-term condition management to improve my confidence when supporting clients with complex needs. Specialist education improves the quality and safety of domiciliary care (Abdi et al., 2022).
	Record completed training certificates, apply new skills in practice and discuss progress during supervision meetings every six months.

	Strengthen leadership and care coordination skills.
	Shadow senior carers, participate in care planning meetings and take responsibility for supporting new staff where appropriate. Developing leadership skills improves teamwork and service quality (Kelly et al., 2021).
	Seek feedback from supervisors, review responsibilities undertaken and evaluate improvements through annual performance reviews.

	Develop digital skills used in community care.
	Improve my confidence in using electronic care records, digital care planning systems and medication recording software by completing workplace training and practising regularly. NHS digital transformation highlights the importance of digital competence for safe and effective community care (NHS England, 2023).
	Monitor progress through successful use of electronic systems, supervisor feedback and completion of digital training modules.





Overall, this Personal Development Plan gives a framework that helps me achieve my career objectives. This is because by learning about specialist care, building leadership skills and acquiring digital expertise, I will keep improving the quality of the services I deliver and at the same time prepare myself for the future career development in domiciliary care.



Task 4: Critical Reflection Using Gibbs’ Reflective Cycle
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                                           (Denis, 2026)
Description	
As a component of my assessment for LCHS4009, I gave a presentation individually on Communication in Health and Social Care. The presentation covered the significance of both verbal and non-verbal communications, active listening, professional relations and communication in the context of person-centered care. In preparation for the presentation, I conducted research about the subject and also practiced several times before the day of the presentation. In presenting the ideas, I did so clearly and was able to answer all the questions posed to me with confidence. According to my lecturer, I performed well and showed great understanding of the subject.
Feelings
However, before delivering my presentation, I experienced some anxiety because I did not know how good I would be in explaining my topic to my fellow students. But as the presentation unfolded, I felt relieved since I realized I knew my topic pretty well. The positive comments I got from my lecturer made me feel more confident and sure that my preparations were sufficient. On the other hand, I recognized that I had to engage more with my listeners.
Evaluation
Overall, my presentation was successful as I effectively conveyed my messages and had an adequate knowledge of the topic of communication in health and social care. Preparation allowed me to convey the importance of communication for teamwork, professional interactions and person-centered approach. According to the research, preparation and practice positively impact the quality of presentations, confidence of a presenter and effectiveness of communication among university students (Chan, Nyback and Sit, 2022).
The main weakness of the presentation is related to audience engagement. Despite the confident presentation and appropriate answers to questions, I used mostly an information delivery approach instead of engaging my audience in the discussion. The feedback from my lecturer provided a better understanding that interaction with the audience makes presentations more efficient.
Analysis
It has been clear to me, upon reflection of this experience, that knowledge and communication are needed for a good presentation. Although I have a strong grasp of the subject matter, it was evident that engaging the audience is also vital. It is expected that in the field of health and social care, individuals should be able to communicate effectively while encouraging engagement and fostering good relations with patients, families and other members of staff.
The feedback provided was constructive in that it highlighted not just my strengths but an area for improvement as well. I did not just focus on the positive aspect, rather, I looked into how improving engagement with the audience can help me develop my communication skills. According to Morrell, Eukel and Santurri (2021), reflective learning and constructive feedback enhance learners’ self-awareness, communication skills and professional development.
Conclusion
It was a good learning process that not only enhanced my knowledge but my confidence as well. While at first I did not think I would perform well, as the time went on and I managed to explain successfully, I became more and more confident. As confirmed by the lecturer’s feedback, I have done a good preparation job, except for the aspect of engaging the audience.
Action Plan
For future presentations, I will practice giving presentations to friends and family members to build my confidence in engaging with audiences. In doing so, I will look more into the eyes of my audience members, ask easy questions in my presentations, and will not depend upon the slides in my presentation. I intend to video-record my own presentations in order to analyze my body language, my voice, and my audience interaction skills. After every presentation, I will reflect on my performance using Gibbs' Reflective Cycle in order to keep track of my progress. It has been found that reflective learning and communication training help increase confidence in presentations and professional communication skills (Breen, McSherry and McCormack, 2023).
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