Resources Not Courses - A Managers Guide to Entering Sickness in ESR

The link to the Learning Resource can be found here: https://uowtsd-my.sharepoint.com/:b:/g/personal/2007361_student_uwtsd_ac_uk/ETtnVn78rZ5NqRa8PJxFjosBx5KD3hCMr7NJoHUw1zUB1Q?e=mN9zaE
The learning need was established during the Managing Attendance at Work (Sickness) Policy training session. There were managers who were new to the role, that fed back on the evaluation forms that they wanted information on how to add sickness onto ESR. 
As this process is a ‘simple process’ rather than a complex one, it would be better to use a learning resource rather than a full training session to accomplish this learning objective. 
The infographic is designed to be used either online or printed out as a quick guide to help managers through the process. There is a QR code and a link at the end of the document that will take the manager to the full e-learning training if they need a more in- depth information or they wish to signpost others to the full training package. It is designed to be used at point of need and it is very cost effective in terms of production and use. 
It was created via Canva, which is  free to access and the only cost related to this, was the time taken to create the document and printing the document if needed. Basic printing costs per A4 colour document are roughly £2.50 per 100 copies. The resource can also be viewed online which would further reduce/ eliminate this cost.  
Hywel Dda University Healthboard also measure the time taken to enter absence as part of their reporting on sickness metrics. It is intended that the learning resource will help reduce the time taken to enter sickness and will be able to be measured via business metrics. This will help to evaluate the impact of the resource. 
The document is printed on a dark background with colour to make it easier to read for individuals who have neurodiversity conditions such as Dyslexia. 
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