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Introduction

The purpose of this report is research of published material on the topic of the impact of Virtual Learning Environment (VLE) on students’ learning experience, I going to describe how I collect and analyse both primary and secondary data. Technology has an important role in the human life as no one can go through a single day without the use of it. Technology simplifies activities and tasks in the day to day life by removing stress and by giving people newer creations. Technology is being used within the workplace as it makes everyone understand the subject of work and improves the quality of it. It is mainly used by the management team in order to communicate with others, get every report electronically, through software and by using social media and other platforms with intents of marketing, communication, approaching projects through different apps and many more.
A Virtual Learning Environment (VLE) is a web-based software that has the purpose to provide learning and teaching to people by using different learning activities. Students that benefit from VLE can be set different tasks to be completed either in class or at home.
The use of information and communication technologies (ICT) leads to learning contexts focused mainly on the learner, which can affect the way that teachers and students relate to each other. As the days go past, the evolution of digital information technologies improves, and it makes ICT in education more important.
‘’In a higher education, not only are ICT a technique used for educational development, but they also represent a nation’s way to socio-economic development’’ (Sarkar, 2012)
ICT has enabled a significant evolution in all domains and dimensions of the human being. ICT has assumed different roles with all different areas of activities, a very important one being that of a communication and interaction tool between people as much as between organisations and businesses.
VLE stands out and it is used that much because of its unique organising features that play a big part in the process of teaching and researching for higher education activities and tasks. In attempt to understand the value assigned by students to VLE’s within the area of higher education, many studies have been conducted, aiming to take part in answering different questions, in order to get an accurate feedback of the platform.


Rationale, Objectives and Methodology

These days, the use of Learning Management Systems (LMS) and Virtual Learning Environment (VLE) is ascending. There are many LMS but one of the best is Moodle. There are many benefits as result of using this virtual learning platform:

· Open source – it is an open source platform, therefore, accessible to everyone. Users and administrators ca run in a freeway and share it to meet specific needs as it is delivered under the General Public Licence. 
· Cost-effective – One of the biggest factors that make Moodle so popular is the fact that it is free, charges can only apply for the development and maintenance costs.
· Simple interface – Moodle is one of the most user-friendly platforms out. It has a simple interface and an intuitive navigation, consisting in three distinct columns, for which you don’t need a very strong IT background in order to operate. It is accessible on mobile devices as well.
· Easy to customise – Platforms such as LMS need customisation in order to fit a specific organisation’s requirements. These can be company name, logos and brand colours to make it look like a professional training management platform. Admins can do all these simply by contacting a certified Moodle partner who will understand the changes that need to be done and apply them for you.
· Access anytime, anywhere – As Moodle is a web-based platform which comes in Mobile app formats for different sorts of devices, students and learners can access course materials from anywhere at any time as long as they have internet connection.
· Offline access - For some developing countries, broadband can be a major issue while delivering online training. Bandwidth can even be an issue for developed countries in some remote areas, but you can access Moodle offline and download documents and resources that have been uploaded by the administrator (tutor).
· Content delivery and feedback – Instructors and tutors have a much wide range of content that they can provide to students for them to succeed with the course. They can have access to different media plugin options and forums that persuade collaboration. Tutors will also have access to comprehensive tools for giving feedback, one of them being the rubric tool, which will evaluate someone’s work based on a pre-established criterion.
· Time effective for tutors – Moodle will be very effective for teachers and instructors as it comes with different efficient tools such as Student Information System (SIS), attendance tools, gradebooks and much more. These features will shorten the time that a teacher will have to spend on enrolling and managing their learners and give more time for the actual teaching.

Primary data and secondary data analysis
Primary data can be defined by some information that can be collected by researchers through interviews, surveys directly from the source and are considered the most reliable data that can be searched. Before you research something, you need to know the purpose and choose a number of people who are connected to the internet. Primary data can be very costly sometimes compared with secondary data because the primary data involves field visit and a higher time value.
Secondary data is the process when data has already been collected by another person, published with case study already and allows large projects to be completed more easily and in a short time by researchers .Secondary data can be collected from newspaper, institutes that have been collected primary data for their purpose, article from internet, etc. Sometimes primary data can be converted in secondary data by statistics based on primary data because the researcher can modify the information collected and use it for its purpose.
This report has been produced with University students that use VLE. I will produce a primary research, by questioning 50 students of University. From them I will be able to get my information in regards to their satisfaction when using Moodle. The results will be represented by different charts and graphs and together with different characteristics from secondary researches and I will be able to create a summary of the result. This has the purpose of getting honest feedback about VLE and the importance of Moodle when used in higher education.
Survey

1. What is your gender?

I have chose 50 people to ask 10 questions. The First question was regarding the person’s gender. I chose this question because I believe that it has great impact on the results of the research.

2. Which age category describe
  
I chose to ask about the age category, as I believe that over time, people get used to things in different ways and they learn to adapt to certain thinks in their life that are beneficial to them. For example, older people might find it hard to handwrite a piece of writing as fast as a teenager. This question will impact my results by allowing me to evaluate different age people’s opinions about Moodle.

3. How do you access Moodle(VLE)?

Moodle has been designed to be accessed through different devices. As you can see from the results, people mostly use Laptops or Computers to access it. I believe it to be the easiest method to access this VLE platform as computers and laptops can be operated much quickly by their users rather then a mobile device or a tablet, on which you usually have to use a touch screen.

4. How often do you access Moodle?
 
The result shows that over three quarters of the people I surveyed are accessing Moodle every day. Students need constant access to Moodle as it is their direct connection to appropriate learning material.

5. Do you think Moodle is helpful for your studies?


The survey shows that from the people asked, 44 find that Moodle is helpful for their studies. 


6. How helpful do you find Moodle for your studies?
       
7. Now looking back at your first-time accessing Moodle, do you find it easier to access and operate now?


Moodle is generally a platform that everyone can access. It has been designed in a certain way, with big headers which users can easily see, located at the top of the webpage. It has been created so that It can be used by anyone, even for someone with completely no computer/laptop interaction. 42 of the people find it easy to access and operate.


8. Do you think VLE is important for your studies?


The survey shows that 44 people VLE important for their studies. VLE and technology get improved as the days go past and different tools are released which make students and teachers have a good experience when using it. VLE will extend to all students as it will replace numerous paper form tasks, assignments, and much more.


9. Were you given training in how to use Moodle(VLE)?


The survey shows that 48 people have received training in how to use Moodle. Students receive these trainings in their induction when they start the academic year. The goal is for the students to understand how to use and manipulate every learning tool and feature that the University / College is providing to them.




10. On a scale from 1 to 10, how would you rate Moodle?

In the last question, the predominant answer that was given, was 7 to 10 as a rating for the Moodle VLE. Its features and easy to use tools are helping students worldwide to reach their goals and plans in Universities and colleges.


Conclusion
In conclusion of this report, Primary data is more effective than Secondary data because it gives you the opportunity to do research directly from the source but involves more time than secondary data. Primary data helped me to understand the internet is a very important tool that has a big effect on the learning .Based on the information provided earlier, I believe that Virtual Learning Environments are one of the most important inventions as it really holds the power of changing someone’s course in education.
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VLE Survey

Sales	Laptop/Computer	Smartphone	Ipad/Tablet	38	4	8	

VLE Survey

Sales	Everyday	Several times a month	Several times a week	Never	37	1	12	0	

VLE Survey

Sales	Yes	No	Maybe	Not sure	41	0	3	6	

VLE Survey

Sales	Very Helpful	Not Helpful	Not sure	35	3.2	13	


Sales	Yes, is easy	Not very easy	Very hard	Not sure	36	2	0	6	


Sales	Yes	No	Maybe	Not sure	41	1	2	1.2	


Sales	YES	NO	48	2	


Sales	1 to 5	5 to 7	7 to 10	8.1999999999999993	2	48	

VLE survey

Sales	Male	Female	Prefer not to say	22	19	9	

VLE survey

Sales	18-25	25-35	35-40	40+	28	20	2	0	
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