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Introduction 
[bookmark: _Int_eWWVv2Wt]The health and social care role I am interested in pursuing in the future is a Community Staff Nurse role at Kent Community Health NHS Foundation Trust (KCHFT). This is an NHS Band 5 nursing position within the community healthcare sector, based at Unit G, Hermitage Court in Maidstone. The vacancy is a permanent full-time position requiring 37.5 hours per week across seven days including long days and night duties with a salary of £31,049–£37,796 per annum pro rata (NHS Jobs, 2026).
I have chosen this role because I am interested in providing person-centred care within the community and supporting patients to remain safely in their own homes. The role particularly appeals to me because the West Kent Urgent Care Service provides rapid care to patients with urgent or end-of-life needs, helping to prevent unnecessary hospital admissions and support early discharge (NHS Jobs, 2026). I believe this career aligns with my values of compassion, respect, communication and helping others. It also provides opportunities to develop my clinical, teamwork, decision-making and organisational skills.
This report will analyse the employability skills required for the Community Staff Nurse role, evaluate my current skills and experience against the vacancy requirements and develop an action plan for improving my skills. It will also examine how I can develop my personal brand, professional identity and professional network to support my future employment.
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Current community nurse vacancy at Kent community health NHS Foundation Trust.
(NHS Jobs, 2026)







Analysing my personal employability skills.
Job Role Requirements:
The chosen role is Community Staff Nurse (Band 5) at Kent Community Health NHS Foundation Trust (KCHFT). The vacancy is within the NHS community healthcare sector and is based at Unit G, Hermitage Court, Maidstone. The advertised role is permanent and full-time, involving 37.5 hours per week across seven days, including long days and night duty. The role is part of the West Kent Urgent Care Service, which provides rapid two-hour crisis response to patients in their own homes, aims to prevent avoidable hospital admissions, supports early discharge and provides care for people with urgent or end-of-life needs (NHS Jobs, 2026). 
 
Job description and person specification
The job requires a nurse who can deliver safe, high-quality care independently while working effectively with other professionals. The nurse needs appropriate nursing qualifications and professional registration with the NMC, together with clinical knowledge and the ability to assess patients, recognise deterioration, plan care and respond appropriately to urgent situations. As community nurses frequently travel between patients, independence, organisation, prioritisation and adaptability are particularly important. The vacancy also states that driving may be required for community roles. 
 
Key employability skills and behaviours
Communication is essential because the nurse must communicate with patients, relatives, carers and multidisciplinary professionals. Skills for Care identifies communication, teamwork, problem-solving, digital skills and planning personal development as important core skills within health and social care.  For example, if a patient becomes anxious about receiving treatment at home, a nurse could use active listening, simple explanations and empathy to understand the patient’s concerns and gain cooperation.
 
Compassion and respect are also central to the role. The NHS values include working together for patients, respect and dignity, commitment to quality of care, compassion, improving lives and everyone counts (NHS England, 2026).  These values closely relate to the 6Cs of Nursing: care, compassion, competence, communication, courage and commitment. A community nurse demonstrates these behaviours by treating each patient as an individual and respecting their choices, culture and preferences.
Teamwork is particularly important because community nurses work alongside GPs, social workers, therapists, hospital staff and carers. For example, a nurse caring for an older patient whose mobility has degraded may communicate with a physiotherapist and occupational therapist to coordinate appropriate support. This demonstrates the NHS value of working together for patients. 
Resilience and emotional intelligence are required because urgent and end-of-life care can be emotionally demanding. Consider a realistic case in which a patient becomes distressed and verbally aggressive because they are frightened about their declining health. Rather than responding defensively, the nurse could remain calm, acknowledge the patient’s emotions, use active listening and provide reassurance before deciding whether further support is required. This demonstrates compassion, communication and emotional self-control.
Digital literacy is another employability requirement. Health and social care workers need to manage information digitally, communicate electronically and use technology appropriately. Skills for Care’s Digital Skills Framework identifies digital working as an important area for workforce development.  A community nurse may therefore need to record assessments electronically, access patient information and communicate securely with colleagues.
The STAR model (Situation, Task, Action, Result) can be used to demonstrate these skills during recruitment. For example, a student nurse could describe a situation where a patient became distressed, explain their responsibility, describe how they used calm communication and empathy, and then evaluate the positive result. Using Kolb’s Learning Cycle, the nurse can then reflect on what happened, identify what was learned and apply this learning to future patient encounters. This demonstrates that employability skills are not only possessed but continuously developed through practical experience and reflection. Skills for Care similarly encourages learners to use STAR to identify and explain evidence of their core skills. 
Overall, the role requires a combination of clinical competence, communication, compassion, teamwork, resilience, digital literacy, organisation and professional accountability. These skills must be demonstrated through behaviour as well as qualifications, making continuous learning and reflection essential to becoming an effective community nurse.


Evaluation of my Current Skills and Employability.
To assess my capability for the Community Staff Nurse role at Kent Community Health NHS Foundation Trust, I completed a personal skills audit and SWOT analysis. I compared my current abilities with the job description and person specification and considered feedback from lecturers and academic supporters. This process has enabled me to identify several transferable strengths but also significant areas for development before meeting the requirements of a Band 5 registered nurse.
One of my key strengths is communication. Through my health and social care studies, I have developed the ability to listen to others, communicate respectfully and contribute to group discussions. I am also developing empathy and compassion, which are essential for person-centred nursing. These strengths are relevant to community nursing as patients may be anxious, vulnerable or experiencing significant health changes. Teamwork is also a strength as group assignments have required me to cooperate, divide responsibilities and meet deadlines.
My SWOT analysis identified organisation and a willingness to learn as further strengths. However, my weaknesses include limited clinical experience, confidence in making independent decisions and knowledge of community nursing procedures. I also need to improve my clinical skills, leadership and ability to respond to unpredictable situations. These are important gaps because a Band 5 community nurse must be able to assess patients, prioritise care and work with a degree of independence.
 Feedback from my lecturers has indicated that I can communicate ideas effectively but require to develop greater critical analysis rather than simply describing information. This is transferable to nursing as clinical decisions demand nurses to analyse information, consider risks, and justify their actions. In future placements I will request specific feedback on my communication confidence, clinical skills, and prioritisation.
A useful method of evaluating an experience is Gibbs’ Reflective Cycle. For instance, during a group academic task, I initially felt nervous about presenting my ideas to my peers. I contributed to the preparation and subsequently communicated my section to the group. I felt more confident afterwards as I had successfully communicated my ideas. Reflecting on the experience I recognised that preparation improved my confidence. I concluded that I should continue seeking opportunities to communicate in unfamiliar situations. My action plan is therefore to participate more actively in presentations discussions and future practical experiences.
My current qualifications and experience provide a foundation for my career development but do not yet meet all the requirements for registered nursing. For example, if I have completed safeguarding, first aid moving and handling or infection control training these should be included as they demonstrate relevant preparation for health and social care employment. Similarly, any voluntary or paid care experience should be evidenced rather than simply stated.
Maslow’s Hierarchy of Needs also provides insight into my motivation. My immediate objective is to develop the knowledge, qualifications and practical experience necessary for employment. Once these foundations are established, achieving NMC registration and becoming a competent community nurse would signify personal growth and self-actualisation. My motivation is therefore not solely financial; I aspire to develop professionally and make a meaningful contribution to patients’ lives.
My self-assessment indicates a strong foundation in communication, empathy, teamwork and a willingness to learn. However, I am not yet fully prepared for a Band 5 Community Staff Nurse position. Rather than viewing these areas as weaknesses, I recognise them as development priorities. Through further education, clinical experience, feedback, reflection and continuous professional development, I can gradually build the competence and confidence required for safe and effective community nursing practice.

Building a Personal Brand and Professional Identity
Developing a strong personal brand is important for standing out in the competitive health and social care job market. My personal brand will be characterised by compassion, respect, reliability, professionalism, empathy and a commitment to continuous learning. These values align closely with nursing as the NHS expects staff to demonstrate respect and dignity, compassion, and commitment to quality of care and a focus on improving patients’ lives. I aim to be recognised as an aspiring community nurse who is caring dependable and committed to providing person-centred care.
My primary method of promoting myself will be through a professional CV and LinkedIn profile. My CV will highlight my health and social care education, relevant training, work or voluntary experience transferable skills and career achievements. I will tailor it to Community Staff Nurse vacancies rather than using a generic CV. My LinkedIn profile will include a professional photograph a clear headline such as “Aspiring Community Nurse | Health and Social Care Student | Person-Centred Care” an About section explaining my career goals education relevant skills and experience. LinkedIn recommends using the profile to communicate professional interest's qualifications achievements and personal brand while also allowing users to build professional connections.
My unique selling point (USP) will be the combination of compassion strong interpersonal skills and my interest in community-based care. I aim to develop the ability to build trusting relationships with patients while supporting their independence and wellbeing in their own homes. As I gain more experience, I will strengthen this USP with evidence of clinical competence teamwork and continuous professional development.
 
The Career EDGE model suggests that employability develops through career development learning, experience, subject knowledge, generic skills and emotional intelligence. I can apply this by combining my academic health and social care knowledge with volunteering, clinical experience, reflective practice and communication development. Social Capital Theory is also relevant as professional relationships can provide access to knowledge, advice and employment opportunities. I therefore plan to build relationships with lecturers, placement supervisors, nurses and other healthcare professionals through LinkedIn, university events and professional activities.
I also plan to join the Royal College of Nursing (RCN) as I progress towards nursing. RCN student membership provides access to learning resources, careers guidance, professional networks and opportunities such as Congress and Student Ambassador activities. These opportunities can increase my professional visibility and help me understand the nursing profession.
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Planned LinkedIn professional profile.

Action plan and timeline.
My long-term career objective is to become a Band 5 Community Staff Nurse within the NHS, ideally working in an urgent or community care service such as the West Kent Urgent Care Service at Kent Community Health NHS Foundation Trust. To achieve this, I need to address several skill gaps, particularly in clinical knowledge practical experience confidence leadership digital skills and professional decision-making. I will utilise SMART goals to ensure my development is specific measurable achievable relevant and time bound.
 Development Plan
	Timeframe

	SMART goal and activity
	Resources/support needed
	Success measure

	Next 3-6 months
	Complete my current health and social studies successfully and identify my main skills gaps through a skills audit.
	Lecturers, university careers service, and online learning resources.
	Qualification successfully completed and updated skills audit.


	Next 6-12 months
	Complete relevant CPD training such as safeguarding, first aid/basic life support, infection control and moving and handling.
Also, developing my professional identity by creating and regularly updating my CV and LinkedIn profile.
	Training providers, employer, university and possible funding.
Making sure university careers services is active, LinkedIn and lecturer feedback.
	Certificate completed and added to CV.
Also, completing professional CV and LinkedIn profile completed.

	Next 1-2 years
	Apply for an appropriate nursing degree and develop academic and clinical knowledge.
	UCAS, universities, NHS apprenticeship providers, student finance.
	Successful acceptance onto an approved programme.

	Next 2-4 years
	Develop clinical competence through university learning and placements, taking lessons seriously.
	Practice supervisors, academic tutors, placement teams and clinical skills.
	Positive placement assessments and successful academic progression. 

	Next 4-5 years
	Building a professional network, connecting with nurses on LinkedIn. Completing nursing course and obtaining NMC registration.
	University, NMC and placement support.
	Nursing qualification and NMC registration achieve.

	In 5years
	Apply for Band 5 community Staff Nurse vacancies.
	NHS jobs, NHS trust recruitment and mentors.
	Successful application, interviews and appointment to a Band 5 role.



                                                                                                                       

Conclusion 
This report has explored my career goal of becoming a Band 5 Community Staff Nurse within Kent Community Health NHS Foundation Trust. The analysis of the current job vacancy revealed that the role requires a combination of professional qualifications, clinical knowledge, and employability skills including communication, compassion, teamwork, resilience, organisation, digital literacy and effective decision-making.
My self-assessment identified strengths in communication, empathy, teamwork, and a willingness to learn while also highlighting areas for development particularly clinical experience, confidence, leadership, and professional decision-making. I recognise that I do not currently meet all the requirements for a Band 5 nursing position in particular the requirement for nursing qualification and NMC registration. However, I view these gaps as opportunities for development rather than barriers to my career.
My action plan provides a realistic pathway for achieving my goal. In the short term I will complete my current Health and Social Care qualification gain relevant care experience undertake CPD training improve my CV and LinkedIn profile and develop professional networks. In the longer term I aim to progress into a nursing degree or apprenticeship gain clinical experience achieve NMC registration and apply for a Band 5 Community Staff Nurse position.
Finally developing my personal brand and professional identity will help me communicate my values skills and career ambitions to potential employers. By using SMART goals reflection feedback and Bandura’s Self-Efficacy Theory I can build my confidence and continuously improve. Overall, I am motivated to develop the knowledge skills and professional behaviours required to become a competent compassionate and person-centred community nurse.
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Main area:
Nursing

Grade:
NHS AfC: Band 5

Contract:
Permanent

Hours:
Full time - 37.5 hours per week (7 days a week, long days and night
duty)

Jobref:
846-7812436-CF-2

Employer:
Kent Community Health NHS Foundation Trust

Employer type:
NHS

G, Hermitage Court

n:
Maidstone

Salary:
£32,073-£39,043 pro rata per annum

Salary period:




