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Complete the template below (use the prompts in the Task 2 information document to help)
	•	Take your time, there is no limit – you have until Friday of Week 8 to submit
	•	Use any notes you have already made to help 
	•	The boxes will expand when you type
Section 
Your response (Use your own words!) 
1.  Research 
I started with NHS health care site , and looked for mental health worker. It brought me to different job titles which was very challenging. But managed to found the role, and I focused researching on important specific task role. And the NHS site is accurate, an  authoritative official carer site and information given was relevant to mental health care worker role.
2.  Presenting 
Despite the nervousness I felt during the presentation, I managed to deliver and discussed appropriately the topic I choose.But , I should done it better if I’m well prepared and researched a head of time.
3.  Challenges you faced 
I’m not good in digital skills, so it is very hard for me to navigate my laptop. It is a very time consuming and need patience before I can proceed further.
4.  Actions to improve 
I need to focus more on learning my digital skills, by practicing at home , and  to have time management to be well prepare for any task given. And also to make sure not to leave task at the last minute, instead make it a habit to engage in reading necessary tool every day for the specific task.
5.  Further steps needed to Prepare for Task 3
Research more on communication skills, since it is essential for mental health worker, because they form the foundation of the therapeutic relationship. And also to research more on specific essential skills to be effective mental health worker. And finally to research more, on how to volunteer in any community, to build my confident ,sharpen my practical skills, adaptability and cultural competency, and to acquire experience outside typical job description, which can enhance a resume and lead to new carer opportunities.







