job description
name: Ashlee Humphries
student number: 2520285

MAC Cosmetics Retail Makeup Artist / Beauty Advisor
Company: MAC Cosmetics
Job Title
Retail Makeup Artist / Beauty Advisor
Job Purpose
To provide outstanding customer service while delivering professional makeup consultations and product recommendations. The successful candidate will create a welcoming shopping experience, demonstrate MAC products, and help customers find products that suit their individual needs
Key Responsibilities
· Welcome and assist customers in a friendly and professional manner. 
· Offer makeup consultations and product demonstrations. 
· Recommend products based on customers' skin type, preferences, and needs. 
· Apply makeup for customers using professional hygiene standards. 
· Achieve individual and team sales targets. 
· Process customer purchases using the till system. 
· Maintain clean, organised, and visually appealing displays. 
· Restock products and monitor stock levels. 
· Keep up to date with new product launches, trends, and promotions. 
· Work collaboratively with the team to deliver excellent customer service. 
Essential Skills
· Excellent communication and interpersonal skills. 
· Friendly, approachable, and confident personality. 
· Passion for makeup, beauty, and skincare. 
· Strong customer service skills. 
· Ability to work as part of a team. 
· Good time management and organisational skills. 
· Willingness to learn new techniques and products. 
Desirable Qualifications and Experience
· Previous retail or customer service experience 
· Makeup artistry qualification or relevant beauty experience 
· Knowledge of current beauty trends and social media. 
Personal Qualities
· Enthusiastic and motivated. 
· Creative and artistic. 
· Professional appearance. 
· Reliable and punctual. 
· Positive attitude. 
· Flexible to work weekends, evenings, and holidays. 
Working Hours
· Part-time or full-time. 
· Shifts may include evenings, weekends, and bank holidays. 
Salary
£18-25 per hour, plus opportunities for bonuses and employee discounts.
Benefits
· Staff discount on MAC products. 
· Ongoing training and development. 
· Career progression opportunities. 
· Supportive and inclusive working environment. 

If you are interested and meet the requirements of this job, please send a cover letter and CV to my email
Ashleehumphries1@gmail.com

I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.






Cover letter 
Name: Ashlee Humphries 
Student number:2520285




Dear Miss James,
I am writing to apply for the Care Assistant position at your organisation. I am very interested in beginning a career in care because I enjoy helping others and making a positive difference in people's lives.
Although I do not have formal qualifications, I am a caring, reliable, and hardworking person with a genuine passion for supporting people. I understand the importance of treating individuals with dignity, respect, and compassion, and I believe these qualities are essential for providing excellent care.
I have been developing my digital skills, including using Microsoft Excel and PowerPoint, as well as professional email communication. These skills have improved my organisation, communication, and confidence, and I am eager to continue learning through training and practical experience in a care setting.
I work well as part of a team, but I am also capable of working independently and taking responsibility for my duties. I am patient, trustworthy, and always willing to learn new skills. I understand that working in care requires kindness, good communication, reliability, and a commitment to providing high-quality support, and I am prepared to give my best every day.
I would welcome the opportunity to discuss how my enthusiasm, positive attitude, and willingness to learn would make me a valuable member of your team. Thank you for considering my application. I look forward to hearing from you.
Yours faithfully,
Ashlee Humphries 
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c.v
name: ashlee humphries
student number:2520285

Ashlee Humphries
Address: 30 Compton St, CF11 6SX
Phone: 07415957678
Email: kiizziie@hotmail.co.uk

Personal Profile
I am a caring, reliable and hardworking individual with a positive attitude and a genuine passion for helping others. I enjoy supporting people to live independently and treating everyone with dignity and respect. I work well both as part of a team and on my own, and I am always willing to learn new skills. I am looking for an opportunity to begin my career in care where I can make a positive difference to people's lives while continuing to develop my knowledge and experience.

Key Skills
· Compassionate and caring nature
· Good communication and listening skills
· Reliable, honest and trustworthy
· Patient and understanding
· Able to work well in a team
· Good time management
· Willing to learn and complete training
· Respectful of people's privacy and dignity
· Basic IT skills, including Microsoft Excel, PowerPoint and email
· Able to remain calm under pressure

Previous work experience 
waitress – oasis cafe
4-18 – 5-20
Responsibilities included:
· Working as part of a team
· Providing excellent customer service
· Following company procedures
· Completing tasks efficiently and safely
· Maintaining a clean and organised working environment

Education
Currently studying at uwtsd
I have been developing practical digital skills, including:
· Microsoft Excel
· Microsoft PowerPoint
· Professional email communication
I am committed to learning and developing new skills through training and work experience.

Personal Qualities
· Friendly and approachable
· Respectful and compassionate
· Reliable and punctual
· Positive attitude
· Willing to help others
· Quick learner
· Flexible and adaptable


confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.


