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Digital Learning
Undergraduate
1. AI Agents/GPTs; Study Coach/Assessment Support/Simulation
a. Like this idea, Students need to understand Agents. Other universities have "socratic chatbots"
b. A good idea and likely the future but each would need individually crafted agents to ensure the correct levels of support.  also will eventually cost jobs
c. Timely responses, immediate feedback, reduces barriers to asking qs, however risks inaccurate info
d. Not sure what this looks like but as long as not taking away personal approach sounds like it would be effective, especially if have control
2. Better access to lecture summaries through use of recording software with formative assessment
a. Should there be a lecture recap standard? For consistency? What does this look like with time constraints/staff workload? Will this impact attendance?
b. Used recaps a lot this term, 5 minute prezi's and NotebookLM - good response from students
c. Is it possible that in doing so we take the onus  away from students to self direct their learning and risk them relying on bullet summaries rather than depth of knowledge?
d. Great idea - courses I am involved with there is a reluctance to do this which is detrimental to apprentices.
3. Use student feedback to find out what digital learning tools increase engagement
a. Agree with this, we could tie this in with their JISC discovery results perhaps?
b. Is there a risk of "we don't know, what we don't know", how can we ensure they know about the learning tools and their purpose? Should we also be looking at industry feedback for what digital capabilities are needed?
c. Very much like this but would include needing to store student data which can become a GDPR issue with how the data is used and managed
4. Companion apps for individual courses so that info and links can be found easily.
a. Great idea, this make info easily accessible
b. Great idea, would need to ensure consistency and lecture confidence in the software but it sounds manageable
c. Could this be done using AI Agents? So a specific Agent per course/module? Maybe it could be embedded in an app? On Moodle? Should there be a university standard for something like this to ensure quality? Who's responsibility would this be?
d. Platforms like Replit / Base44 good for this and simple to use.
5. AI tutoring? Virtual/digital case studies? Including ethical AI use while applying more emerging technologies/AI tools/platforms as these are evolving very speedily?
a. Hallucinations become an issue when relying on AI
b. Benefits - very timely responses. However, loses the personal touch and control
c. Digital case studies to complement face to face teaching, as long as can still have the personal approach, I don't know too much about AI tutoring...
d. I think AI Agents are a good idea for tutoring but does this suit all student needs? Will this make Study Skills - face to face, which for a lot of students is their preference obsolete?

Postgraduate
1. Stimulation, however, no budget
a. Definitely, but we can cuse AI free tools (ethical considerations aside).
b. Yes, AI might be an opption for now
2. The digital divide is something I am hugely aware of being hate being the oldest person in the room but I douse the power of the student expertise when it comes to digital tools
a. Yes, I am quite interesting in VR but it is difficult to find VR resources. Thinking how to get materials for VR headset.
b. Yes - this makes sense. I think the more that any learning feels like a collaboration, the more liekly it will be to be embedded. I guess there are some things where we need to create an expectation of what we're trying to achieve and within which processes, technology etc, but beyond this, it should be a collaborative/shared decision making as much as possible. Use all the talent in the room!
c. The guys in the interactive room have VR sets and can help us develop content
d. yes, we need to get into it
e. Agreed
3. Interactive quizzes, after lectures to improve engagement
a. I like a quiz and students enjoy them and students like the competition
b. I usually use Kahoot, students think it is bit stupid but actually the engagement is good.
c. I use Kahoot with the finance students, it works well to check their knowledge of accounting theory.  It gets competitive and the students really enjoy it.
d. Agreed
e. Moodle has a built in quiz function - useful for multiple choice and can be adapted for higher level scenario type questions
4. Using online analytical tools to encourage analytical thinking - business scenario case studies
a. Use real world case study
b. Work with real organisations - Small businesses
c. like Yield Management etc, I really think exam can be an option to force them to learn sth.
d. Nice - yes, I get this is a good way of developing critical analysis.
e. Yield management is covered in accounting modules.
f. Regarding analyticial tools (I am trying to respond to Gwyneth and I am not sure what suare I should be typing in but I like the analytical tools to be seen as debate partners rather than infallible oracles :)
5. The Immersive room to enable students to develop scenarios (as per James idea) but also as an assessment tool - create a boardroom for group presentations.  
a. This could help the students to develop their presentation skills too - Some students are still reading straight from notes in presentations
b. Agreed
c. I would like all presentations to take place in the immersive room, getting the students to work with the immersive room team to develop presentations that work in the room
d. They are very helpful and happy to develop content with you. I am planning to film sth for immersive room.
e. Yes - I'd like to do this more. I don't feel confident as to how...yet!!
f. I would like the students to work with the team, develop their skills in working with a range of different people, whilst also developing their presentation skills
6. Use scenario gamification to help students consider leadership choices relating to people management and impact.
a. This would work well on the Tools of Leadership module
b. Agreed
c. strategic board game could be a choice.
7. Make the public database more accessible to DBA students.
a. Use of AI in an ethical way.

Supporting Students
Undergraduate
Start
· consult with the students initially
· Clearer communication regarding students wtih disabilities in our teaching groups
· ensure that any relevant processes, activities or methods are widely shared (especially where the students are going to be taught by other members of the team)
· Work more closely with Well
Stop 
· assuming the best course of action
· being able to implement 'change' and/or modifications - without actually doing it
Continue
· Providing bespoke support
· Treat people as individuals
· Working with the wellbeing team to support students, talking openly with students
· 'Open door'

Postgraduate
Start
· Supporting staff impacted by student health re suicide or suicide attempts. Staff offering other staff a friendly chat about the experience is inadequate.
· Listen more and ask more questions to make it easier and safer to say anything that may not have  
· Tighten up disclosure about disabilities
· Sports facilities for ALL students with and without declared disabilities
·  EQUITY WITH CARMARTHEN
· Start a more robust connection between Swansea Business School and Doctoral College regarding declared disabilities.
· Equitable facilites across all campuses for both physical and mental health
Stop
· Pretending everything fine
· Making assumptions... everyone is different.
Continue
· We allow students to study at a pace that accommodates fluctuating health conditions with supporting evidence.
· Support
· Adaptations for viva.
· Utilise support of the Wellbeing Team
· The option to participate in supervision is a highly effective accommodation in certain situations.
· Being student centred, going the extra mile for all of our students.
· Fostering supportive networks and build community. We are a widening participation institution so let us mean it.
