










ACADEMIC AND EMPLOYABILITY SKILLS

Executive Summary
Professional skills are essential for healthcare providers to ensure that the kind of care provided by them is made more effective and more efficient. Through the means of analysing own professional capabilities, adequate measures can be identified that can help in ensuring that proper healthcare is provided to service users. In this study, own professional capabilities and skills have been analysed to assess the way they can help in improving the quality of care that is provided to the service users. Through the means of analysing own skills identified through in-class exercise, the ways in which they can contribute to own professional growth in the future has also been analysed.
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[bookmark: _Toc28437406]Introduction 
Academic and employability skill of an individual plays a crucial role in holding a challenging position in their career in the context of personal competencies. These skills also ensure to enhance the functional efficiencies of an individual. Therefore, the academic and employability skills that are required for enhancing the operational efficiency in health and social care has been demonstrated in this study. In addition to this, own academic and employability skills have also been evaluated in this study. Therefore, this would ensure to provide a better understanding to the learners regarding the academic and employability skills in health and social care sector.   
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In order to facilitate an efficient health care treatment for the care seekers, the academic and employability skills are essential for enhancing the healthcare treatments for the patients. The required skills are listed as follows:
Communication Skills
Communication skills allows an individual to express their thoughts with other people and it is one the most essential employability skills for the healthcare givers. As per the viewpoint of Vlachou et al. (2016), in this emerging competitive world, healthcare givers with excellent communication skills could ensure to facilitate better interaction with their colleagues and their patients. This ensures to recognise the workplace needs in an efficient manner and allows the healthcare professionals to improve their functional efficiencies. Therefore, the healthcare givers could ensure to develop their operational skills by enhancing their communication skills which could be out future sustainability for the healthcare professionals.   
Teamwork skills
As team work allows the healthcare professionals to accomplish their functional tasks collaborative and in a time efficient manner. Therefore, presence of teamwork skills allows the healthcare professionals to deliver better healthcare treatments. According to Matteson et al. (2016), collaborative and cooperative skills are the significant teamwork skill which allows the healthcare professionals to enhance their organisational efficiencies. Therefore, these, following teamwork skills could help the healthcare professionals to contribute more efficiently in their healthcare treatments.
Work Psychological skills
As influenced by Sisodia and Agarwal (2017), work psychology is comprised of attitude, punctuality, cultural awareness, conflict management and integrity for an organisation which influences the work performances. Therefore, these following work psychology are essential for the development of healthcare support efficiencies among the organisational employees and this also ensures to adapt evolving changes of an organisation in a time efficient manner.    
Self-management skills
As opined by Swain et al. (2015), self-motivation, self-awareness, social skills and social awareness are the essential self-management skills for an individual in the context with academic and employability skills. Therefore, the presence of these following skills among healthcare professionals would allow healthcare organisations to offer efficient health support for the patients. 
Planning and organising skills
As health and social care sector witness’s various health complexities and this requires adequate planning to increase the treatment efficiencies. Therefore, the planning and organising skills allows healthcare practitioners to deliver pre-planned efficient health treatments for the patients.
Conceptual and analytical skills
As per the views of Sisodia and Agarwal (2017), well developed conceptual and analytical skills allow an individual to be more creative in their workplaces which enhances the organisational efficiencies. Therefore, these skills are essential for healthcare practitioners to provide health support more efficiently and this also allows the management to facilitate better operational activity in the health care sectors.
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Figure 1: Own academic and employability skills identified
(Source: Influenced by Hotićet al. 2018)
Communication and team-working skills
In accordance with some of the most crucial and necessary employability skills required in healthcare professionals, it is further required to conduct an analysis of own skills to ascertain the presence of these skills. Through the means of conducting a variety of in-class exercises, it can be determined that some of own employability skills in this regard include adequate communication skills and adequate teamwork skills. As influenced by Stenberg et al. (2018), it can be established that communication is an essential skill that is required in every medical practitioner. This includes the aspect of both verbal as well as written communication. In addition to communication, it has also been identified from the in-class exercises that being able to work effectively in a team is another skill possessed by own self. In accordance with the views of Hotić et al. (2018), the presence of skills to be able to work within a team is another essential ability that can ensure employability of healthcare professionals.
Technical skills
In addition to the aspects of adequate and effective communication and teamwork skills, it can also be observed from the in-class exercises that another strong and positive employability skill present is adequate technical knowledge (Maund et al. 2017). Technical knowledge in the health and social care context refers to the knowledge regarding providing specialist care to those with special needs. It also includes the aspect of possessing knowledge regarding the ways in which regular health care services are provided to the service users. In accordance with the views of Fergusson et al. (2018), it can be implied that the presence of such technical skills is essential to improve the potential for employability of an individual.
Learning and adapting skills
In compliance with this concept, the presence of such technical skills in own self can be extremely beneficial to the future growth of own self in the future (Morgan, 2016). In addition to the presence of such technical skills, it can be further states that the willingness to learn even greater and more complex skills is another essential skill that has been identified. As identified by Höglund et al. (2018), the willingness to learn more complex skills and being receptive to criticism are essential qualities that can facilitate the potential for the future growth of the healthcare professional. As a result, it can also help to increase the employability and academic retention skills of the individual.
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Communication and team-working skills
Through the analysis of own academic and employability skills identified, the presence of such qualities can be immensely beneficial to increasing the prospects and potential for growth of the healthcare professional in the future. The four skills identified, namely adequate communication, team working, technical and learning skills, can help in improving the overall capability of the individual in a collective manner.
The aspect of adequate communication and team working skills are transferable skills that are required in professionals regardless of the field of work. In this regard, it can be stated that the aspect of adequate communication and team working skills can also help in improving own professional competence in the field of health and social care. As per the views of Lestari et al. (2018), it can be stated that the presence of adequate communication skills can make the task of administering care more effective and efficient. In accordance with this aspect, it can be stated that the presence of these skills in own professional competence can help in improving own value as a healthcare professional. Through the means of being able to work effectively with a team to administer proper care, the ability of care professionals to increase own value in the field can be ensured (Cottrell, 2010). This can be done by being able to conduct tasks in an effective and efficient manner.
Technical skills
The presence of technical skills in own professional capabilities is another essential requirement that can help in increasing the potential for employability of an individual. In light of this, the presence of advanced technical skills can help in increasing own value in the field due to the ability to conduct technical tasks in an effective and efficient manner. In accordance with the views of Sollid et al. (2019), the presence of adequate technical skills can help an individual to be able to become qualified for extensive employment options. As a result, it can help to ensure that the value of the individual in the healthcare sector becomes enhanced as well. Through the means of increased technical knowledge and increased competence on the ways in which certain healthcare procedures are required to be executed, it can help to improve the employability of own self.
Learning and adapting skills
In addition to the presence of adequate technical skills, there is also a requirement for own self to have extensive learning and adaptability skills in addition to the willingness to learn new things. As opined by Kee et al. (2018), through adequate adaptability skills as well as the willingness to learn new aspects of providing healthcare, own competence and professional capabilities in healthcare can be enhanced. As a result, it can be stated to improve the potential for employability in the professional context since it denotes the willingness and ability of the individual to learn new concepts. 
It can further help in making the task of administering care more efficient by being able to retain the knowledge for practical application in the future. In this manner, it can be especially helpful to ensure that an individual is willing to be receptive to new technical concepts that can make the task of administering care more efficient and effective. As opined by Olsen et al. (2018), it can help individuals in the healthcare context to be able to improve own professional capabilities and competencies. This can ultimately lead to the continued professional growth in the future and further improving employability of the individual in the field.
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Figure 2: Role of own employability skills in healthcare setting
(Source: Influenced by Sanson-Fisher et al. 2018)
The presence of own academic and employability skills can be extremely beneficial in the actual health and social care setting, in terms of the way in which care is administered. Through the means of making use of own qualities identified, it can be stated that it can make the task of providing care a highly convenient task that can further facilitate own professional growth.
Through the means of adequate communication and team working skills, quality of care provided by self can be made more effective. This includes the aspect of communicating with the external as well as internal elements of the care facility. As stated by Sanson-Fisher et al. (2018), it can be stated that communicating effectively with service users can help in diagnosing health issues in a better manner. Similarly, communicating effectively with team members and with other elements within the care facility can help in providing care effectively in accordance with the diagnosed health issues. As a result, it can be stated that the aspects of communication and team working are co-related concepts that are equally essential in the course of providing necessary care to the service users.
In addition to such skills, the aspects of technical skills can further help in ensuring that the kind of care provided to the care seekers in accordance with the required quality standards. In collaboration with the required skills of being willing to learn, this can help to increase own proficiency in the practical healthcare context. As influenced by Shorten et al. (2018), it can help to ensure that the kind of service provided by own self is in compliance with the required standards and technological advancements of healthcare. As a result, it can help to ensure that own professional growth and development can be worked toward in an adequate manner. It can further help to ensure that the quality of care provided can be improved in addition to own professional capabilities in the field of healthcare.
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Through the means of this study, it can be concluded that there are a number of skills that are required to be present in the case of improving employability of healthcare professionals. Through the means of engaging in the in-class exercises, it has been identified that some of the skills in own professional capabilities include communication, team working, technical and learning skills. Through the means of developing these skills, healthcare professionals can ensure that adequate measures can be taken that can help to make practical and adequate use of professional skills.
Therefore, from the analysis of own employability skills, it can be concluded that communicating and team working skills in the healthcare context can help to improve the quality of services provided to the service users. Additionally, through the means of being willing to learn more skills and staying updated in the various technical requirements of the Health issues of service users, healthcare professionals can improve own competencies and professional capabilities. As a result, it can help to improve the kind of service and health and social care that is provided to service users.
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ROLE OF EMPLOYABILITY SKILLS IN PRACTICAL HEALTHCARE SETTING


Improving quality of care administered


Facilitating future growth


Learnign new skills making care more efficient
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Communication


Team-working


Technical skills


Willingness to learn new skills


5

image1.emf
Scan0002.pdf


Scan0002.pdf





image2.emf
Scan0001.pdf


Scan0001.pdf





image3.emf
Scan0003.pdf


Scan0003.pdf





image4.emf
Scan0004.pdf


Scan0004.pdf





